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Learning Objectives
o Types of EFA

o Eligibility & Program Guidance

o Caps/Limitations

o Examples

o Allowable Expenditures

o Procedure

o Referral Documents Checklist

o Locating Documents in PE

o Sending Referrals in PE

o Questions



Emergency Financial Assistance

Types of EFA

o U t i l i t i e s

o H o u s i n g *  

o F o o d

o T r a n s p o r t a t i o n  

o M e d i c a t i o n

*Rent and/or security deposit



Emergency Financial Assistance

Eligibility

All clients Eligible to receive RWHAP services in PBC are eligible to receive EFA-

Rent/Utility Assistance.

Program Guidance:

The Emergency Financial Assistance service category 

may assist with short-term assistance for medications. 

LPAP funds are not to be used for emergency or short-term financial assistance. 

Direct cash payments to clients are not permitted. Continuous provision of an 

allowable service to a client shall not be funded through emergency financial 

assistance.



Emergency Financial Assistance

Caps/Limitations

Up to 4 accesses per grant year for no more than

a combined total of $1,000, and/or housing

assistance as one access per 12 month period to

equal 1 month of rent and/or one security deposit.



Emergency Financial Assistance*Rent and/or security deposit

Allowable Expenditures

Utilities, housing*, food (including groceries and food vouchers), 

transportation, and medication not covered by an AIDS Drug 

Assistance Program or AIDS Pharmaceutical Assistance, or another 

HRSA RWHAP-allowable cost needed to improve health outcomes. 

Emergency Financial Assistance must occur as a direct payment to an 

agency or through a voucher program.



Emergency Financial Assistance

Procedure

o Collect all necessary support documents

o Complete all required referral documents

o Submit all documents as a PDF attachment to referral in 

PE.

o Inform service provider agency of any changes in client’s 

situation that may require cancellation of payment.



Emergency Financial Assistance

Referral documents checklist

 Current Financial Assessment 

 Copy of bills to support financial deficit.

 Emergency Financial Assistance Application

 Emergency Financial Assistance Memo

o Memo must indicate attempts to access other payor sources

 Copy of bill needing to be paid

 Security Deposit

 Security Deposit Agreement

 Agreement for Return of Security Deposit
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Sending referrals in PE
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Emergency Financial Assistance

Q: How are often are referrals checked in PE?
A: Weekly

Q: How long does it take to process a referral once approved? 
A: 1 -4 weeks depending on when it was received and accuracy of documentation.

Q: If my client has an FPL cut off notice is there anything I can do to speed up the 
EFA process?
A: No. However, you can contact FPL Assist and complete a Commitment to Pay. 
Depending on your agency’s policies this may need to be done by a supervisor. 

Q: Under the 1/12 rule is it per client or for all client’s total? 
A: All clients total



Emergency Financial Assistance

Q: Why does it take so long for an EFA payment?
A: Compass’ finance department has specific days they process 
checks that can take up to 2 weeks. A need for clarification of 
accuracy when a request is submitted can make this take longer. 

Q: Do I need an eviction notice if a client is about to be evicted?
A: Yes. If you are requesting funds because the client has a notice, we 
need to see the notice. 

Q: Can EFA funds be given to a client without legal status?
A: Yes.



Emergency Financial Assistance

Q: If a client is renting a room are they eligible for EFA?
A: Yes. Documentation is needed to show the amount paid for the 
room and to whom it is paid. 

Q: What documentation is needed if the client doesn’t have a formal 
lease? 
A: A letter from the landlord or person they are renting from stating 
the amount and that the client lives at that address. 

Q: Does the payment have to go to a company? 
A: Not necessarily. If the client is renting from a person that is not a 
company, we can pay that person. We cannot pay the client. 



Emergency Financial Assistance

GY 25 Case Scenario

• Client was referred by 2 different Case Managers 
• 3 different EFA requests
• Power, Water & Rent
• Documentation did not align
• Payments made months after referrals were submitted



Emergency Financial Assistance

Please send questions via email to 
Lysette@CompassLGBTQ.com
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Learning Objectives

o Types HIPCSA

o Eligibility & Insurance Coverage Payor Sources

o Insurance Coverage Payor Sources Overview

o Procedure

o Premium Referral Documents and Information

o Copay/Deductible Referral Documents and Information

o Locating Documents in PE

o Sending Referrals in PE

o Questions



Types of HIPCSA

o Premium Assistance

o Copay Assistance

o Deductible Assistance



Eligibility

All clients Eligible to receive RWHAP services in PBC 
are eligible to receive HIPCSA if there is no other payor source.



Insurance Coverage Payor Sources & 
Overview

RW-Part A, Medicaid, Medicare,

Employer, Spouse, Parent



Procedure

o Ensure client is eligible for RWHAP Part A HIPCSA 
o Ensure accurate documents are in PE scanned documents
o Proof of Coverage 
o Complete all referral documents 
o Submit all documents as a PDF attachment to referral in PE.
o Inform service provider agency of any changes in client’s 

situation that may require cancellation of payment.



Documents and information to submit with PREMIUM
referral

o Carrier invoice, My Plans and Programs Page, or other invoice
o Memo explaining why client isn’t eligible for other payor source when 

applicable
• Client is employed but not on employer sponsored coverage
• Client’s FPL makes them ineligible for Part B Premium assistance

o Carrier login information in order to acquire monthly Premium Invoice or CM 
must send updated invoice and memo each month











Documents and information to submit with 
COPAY, DEDUCTIBLE referral

o Copay/Deductible Invoice from medical provider
o Proof that provider is in-network with client’s plan

• Summary of Benefits page showing copay amount
• Information from carrier site showing provider in-network

o Memo explaining why client is in need of copay assistance (see 
draft examples)







Sending referrals in PE
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Please send questions via email to 
Lysette@CompassLGBTQ.com
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Introduction to ADAP

What is ADAP?

• Stands for AIDS Drug Assistance Program (ADAP).

• Statewide, federally-funded prescription program.

• Funded by Part B of the Ryan White Treatment Modernization Act and state 

general revenue funds.

• ADAP helps ensure that people living with HIV and AIDS who are uninsured 

or under-insured have access to HIV treatment.
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Persons of All Ages Living with HIV+ Status:

• Pregnant women and children born to HIV-positive mothers who are not 

eligible for Medicaid.

• Persons who do not have insurance.

o ADAP must always be the payer of last resort.

• Medicare Part D clients.

o To prevent a coverage gap, also known as the “donut hole”.

Who Does ADAP Serve?
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• Affordable Care Act (ACA) client-approved by ADAP with income.

o Federal Poverty Level (FPL) 50%-400% starting March 10, 2026.

• Medically needy.

o Share of cost if they do not meet their monthly amount.

Who Does ADAP Serve?
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Qualifications

Application Documentation Requirements

1. Positive HIV test.

2. Proof of Florida residency.

3. Notice of eligibility (NOE) letter for HIV/AIDS Patient Care Program.

4. Insurance screening, Medicaid screening, and application or denial 

letter (if uninsured).



7

5. Have at least one valid prescription medication on the ADAP 

formulary  FloridaHealth.gov.

6. Prescription written in the state of Florida.

7. CD4 labs within 12 months and viral load labs within six months (no 

longer required at time of enrollment but still needed).

Qualifications

https://www.floridahealth.gov/diseases-and-conditions/aids/adap/_documents/adap_formulary.pdf
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Direct medication assistance is only administered by Prime Therapeutics at 
approved pharmacies.

• Prime Therapeutics 

o ADAP prescriptions can be filled at a variety of pharmacies in your 

area.

o Prime Therapeutics sends prescription discount cards to ADAP 

clients in the mail.

o To find an in-network pharmacy near you, visit 

FLDOH.PrimeTherapeutics.com or call client services at 833-604-

0925.

Direct Medication Assistance

https://fldoh.primetherapeutics.com/home
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• Federal Marketplace

o ADAP assists with premiums and out-of-pocket costs for drugs on the 

program formulary.

o ADAP will pay ACA insurance premiums for clients with income above 50% 

FPL-400%. 

o ADAP does not pay for dental, vision, or out-of-pocket costs. Resources are 

available within the HIV Care Network to assist with these services.

• Employer-Sponsored Insurance

o Letter from employer stating they will accept a third-party check is required.

Premiums Assistance Benefits
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• COBRA 

o Must enroll and submit proof of signed application (entire packet required).

• Medicare

o New and returning clients must have A and B card. Must apply for Part D 
or C. Must apply for the Low-Income Subsidy (LIS) also known as Extra 
Help to be able to continue ADAP services. 

• Medicaid Medically Needy Share of Cost

o May enroll or remain in the ADAP program if client doesn’t meet their share 
of cost and must have the Medicaid form showing the share of cost 
amounts.

o All premium information must be sent to ADAP and Broward Regional 
Health Planning Council for payment at BRHPC.

Premiums Assistance Benefits

https://enroll.brhpc.org/
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• Must be evaluated every year. 

• Ryan White eligibility (NOE) must always be current.

• Client must re-enroll over the phone or online before their enrollment period 
expires, or their record will automatically close in the ADAP database on the 
date specified in the ADAP system.

• An online account can be set up by calling the help desk at 844-381-ADAP 
(2327) or contacting local ADAP staff. 

• Website to renew ADAP services: FLadap.ProvideCM.net.

ADAP Recertification
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Disenrollment

• Moved out of state.

• Overdue enrollment.

• Non-adherence (90 day no pick-up).

• Eligible for full LIS (dual enrollment).

• Private insurance (if all medications 
are covered).

• Has prescription coverage from 
Medicaid, private insurance, or 
participation in a program that 
provides reimbursement for long-
term medications.

• Patient requested closure.

• 400% over income (monthly or 
yearly).

• Undocumented with insurance with 
FPL 0-400%.

• Documented with ACA insurance 
with FPL 0-49% (unless previously 
grandfathered).

• Refusal to comply with Medicaid 
requirements.

• Medical needs if client meets share 
of cost.
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Meet the ADAP Team

Hyguette Joseph

ADAP Manager

Delray Beach

Yajaira Lobo

Lead Program Specialist

Sherley Luberisse

Record Specialist

Erlande Formule

Record Specialist

West Palm Beach

Brenda Holland

Program Specialist

Sandra White

Record Specialist

Belle Glade
Stephanie Metayer

Record Specialist

Hyguette Joseph

ADAP Manager

HIV/AIDS Program

C: 561-389-6951

DB: 561-274-3185

WPB: 561-530-6030
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Introduction to Rapid Entry-to-Care (REC)

Clients are linked 
to care with a DOH 

IDC Provider for 
future HIV-related 

medical care.

Client is seen by 
the IDC Nurse, the 

IDC Provider, 
taken to the lab for 

lab work, and 
given information 

about RWHAP 
resources 
available. 

�$���³�Z�D�O�N-�L�Q�´���W�L�P�H���L�V��
set for the same 

day, or an 
appointment is 

scheduled for the 
client preferably 

no more than 
three days after 
contact is made.

Client is contacted 
by peer counselor 
or nurse specialist 
to re-engage care 
or to initiate care.

Intake Process
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• Rapid entry-to-care through the Florida Department of Health will cover the 
office visit cost of:

o Initial intake visit

o Two-week follow-up visit

o First set of labs ordered by the IDC Provider

• Clients will be assessed and reviewed to determine their Notice of Eligibility 
(NOE) status for RWHAP resources within 30 days of the intake visit. 

�:�K�D�W�·�V���&�R�Y�H�U�H�G
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Meet the REC Team

Dr. Berthline Isma, 
PhD, MPH, MSPH, 
MBA, CEPH
Patient Care and 
Quality Improvement 
Manager​
C: 561-828-1346

Denise Brown

Peer Counselor I

C: 561-597-0654

Wily Joseph, RN

Nurse Specialist

C: 561-815-9037

Courtney Koontz

QI Data Analyst  

REC Fiscal Specialist

D: 561-530-6887

Rony Pierre

Peer Counselor I

C: 561-449-9400





All clients need a yearly  referral with the SNAP benefit document.

SNAP benefit must be up to date.

New clients must have a referral with the intake form and SNAP benefits.

We will accept new referrals. However, they will be allocated in a 
waiting list.



1. �´�)�L�U�V�W���F�R�P�H���I�L�U�V�W���V�H�U�Y�H�G�µ��

2. Due to funding, all other 
clients will be in a waiting list. 

3. Waiting list includes food 
delivery service.

4. Vouchers will be Publix or 
�:�D�O�P�D�U�W���´�3�H�U�I�H�F�W���*�L�I�W�µ��





Order in Smartchoice : PE Number and Pin Number
                                    www.poverello.org



�v Brad Barnes, Program & Quality Manager 
Bbarnes@Poverello.org 954 561 3663 ext 117

�v Emma Roca, Intake Specialist/West Palm Beach Coordinator 
Eroca@poverello.org 954 561 3663 ext 109



�)�/�2�5�,�'�$�¶�6���,�1�)�(�&�7�,�2�8�6���'�,�6�(�$�6�(���6�3�(�&�,�$�/�,�6�7�6



About Us

MOTI RAMGOPAL, MD, FACP, FIDSA

Dr. Ramgopal, Founder and Director of Midway Immunology and Research Center and
Midway Specialty Care Center, is a leading infectious disease specialist and Clinical
Professor at Florida State University. Board-certified with over 25 years of experience,
he has overseen 300+ clinical trials and published research in top journals like The
Lancet. A consultant for Caribbean health initiatives, he is committed to advancing
healthcare access and ending HIV and HCV pandemics by 2030. His contributions
earned him recognition as a top Infectious Disease Doctor by U.S. News & World
Report.



Mission

Midway Specialty Care Centers are organized as a non-profit healthcare clinics designed to 
�S�U�R�Y�L�G�H���D�Q���L�Q�W�H�J�U�D�W�H�G���D�Q�G���K�R�O�L�V�W�L�F���D�S�S�U�R�D�F�K���W�R���S�D�W�L�H�Q�W���D�Q�G���F�R�P�P�X�Q�L�W�\���F�D�U�H�����7�K�H���F�O�L�Q�L�F�V�¶���J�R�D�O��

is to maximize patient choice to empower patients to assume responsibility for their 
healthcare decisions. Midway Specialty Care Centers targets its services to all HIV, AIDS, 

and Hepatitis C patients in the service area. The clinical care model used focuses on 
chronic, primary, and acute care, and will include the medically-needy and underserved 

patients in the community. The clinics are dedicated to promote and maintain a climate of 
respect, confidentiality, prevention, consultation and education, as well as to ensure a 

continuity of care. The clinics are committed to forming community partnerships to further 
assist patients in acquiring access to services.
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