


OUR MISSION

The mission of CAN Community is empowering wellness



VALUES

At CAN Community Health, we believe that ending epidemics
starts with breaking barriers to care. We are committed to
providing stigma-free healthcare, ensuring that all
individuals- regardless of background or circumstances-
have access to life-saving treatment and support

VISION
To serve as the Nation’s premiere resource in ending 
Epidemics



GUIDING 
PRINCIPLES

COMMUNITY

We engage and uplift the communities we serve, ensuring no one is left behind

ACCESS

We break barriers to care, ensuring that everyone receives life-saving treatment 

and support

RESEARCH 

We identify innovative ways to deliver healthcare 

EDUCATE

We empower individuals with knowledge and resources for lifelong wellness

SERVICE

We are committed to exceptional, patient-centered care that transforms lives





Ryan White Funded Clinics

• Arizona: Part A and Prevention

• South Carolina: Part B, EHE, and
EHE Prevention

• Sarasota, FL: Part B and
Prevention

• St Petersburg, FL: Part A

• Tampa, FL: Part A

• Miami, FL: Part A, B, and EHE

• Lake Worth, FL: Part A, REC

• Jacksonville, FL: Part A, RW EHE

• Orlando, FL: Part A EHE

• Arlington, TX: Part C, D, EIS

• Dallas, TX: Part A

• Norfolk, VA: Part A, B and Status 
Neutral Prevention

• Las Vegas, NV: Part A, EHE

• Broward, FL: Part A

• Pensacola/Fort Walton Beach, FL: 
Part B

• Daytona Beach, FL: Part B, C, 
Prevention



SCOPE OF SERVICES
We provide the below services through Ryan White grants, STD prevention funding, the

340B Federal Drug Discount Program*, and philanthropic fundraising. As a result, CAN is

able to provide the following services to all our clients regardless of their ability to pay

• HIV/Hepatitis/STI testing & medical care

• HIV Rapid Start (REC)

• Pre-Exposure Prophylaxis (PrEP)

• Non-Occupational Post Exposure 

Prophylaxis (nPEP)

• Primary Care

• Dental Care

• Ryan White Services

• Sexual Health & Harm Reduction Education 

and Outreach

• Food/Nutrition Services

• Support Groups

• Tele-Health Services

• Transportation Services

• Mental Health

• Patient Care Coordination

• Medical Mobile Units

• Medical Peer Navigation

Services vary per location***



Outpatient Ambulatory Medical Services 

• CAN provides comprehensive Infectious Disease and integrated primary care 
services

• CAN provides patients with:

• Family planning

• Reproductive health

• Specialty care referrals

• STD/TB screening and treatment

• Coordinates care closely with our partner agency Compass to ensure support 
services are available to patients

• Referrals processed through Provide Enterprise (PE) for Ryan White clients and 
our Patient Experience Expert (Roderly Esterlin) for all other services

• Email: resterlin@cancommunityhealth.org

• Tel: (561) 867 -9921 x 39101

mailto:resterlin@cancommunityhealth.org


Rapid Entry to Care (REC)

• CAN has collaborated with 
PBC Community Services 
Department Mobile unit to 
expand clinical services in 
underserved communities

• Lighthouse Café

• Rebel Recovery

• Farmworker’s Council

• The Glades Initiative



Key Modalities of Service

• In-Person 

• Extended evening 

and weekend Hours 

• Mobile outreach 

(PBC Community 

Services 

collaboration)

• Telehealth availability 

“CAN Connect”



Lake Worth Clinical Team

201 N. Dixie Highway

Lake Worth

Florida FL 33460

Tel: (561) 867 - 9921



Services and Accomplishments

• Partnership with Compass since 2021

• This strategic partnership has allowed us to provide a Holistic approach 
to clients offering medical and support services in one location

• Practice has grown to 479 patients

• REC services began September 2022

• RW Part A services began March 2024

• Looking to continually expand prevention & outreach services:

• Robust STI testing program has resulted in expansive PrEP 
presence/practice in the community

• Partnership with PBC Mobile unit has afforded CAN the ability to bring 
clinical services into underserved communities and collaborate with 
area agencies



Thank you!

Hardeep Singh, MPH 

Grants & Contract Manager

hsingh@cancommunityhealth.org

Sacha Fiol

Practice Administrator 

sfiol@cancommunityehealth.org



Presentation by:

Sandra Powery Moses, Esq., Supervising Attorney

Kathy Morakis, MSW, Non-Medical Case Manager

Legal Aid Society of Palm Beach County, Inc.

NMCM:

Social Security 

Administration

Ryan White Project

Legal Services



Supervising Attorney

Sandra Powery Moses, Esq.

Legal Services



Legal Services

Who do I make the referral to within 
LAS in PE?

o For Legal Services: Marcy Classe, 
Lead Paralegal

o For specialized CM services: 
Kathleen “Kathy” Morakis

So, you say you’re not sure if there’s a 
legal issue, then refer it and include 
the legal issue(s) you have identified.



 Immigration- your client/patient has a 
question and/or concern regarding:
o Citizenship/naturalization (Note: the acquisition of citizenship can 

be directly linked to the improvement of a person’s access to health benefits and/or 

social security benefits)

o Lawful Permanent Residence status (LPR/green 

card) 

o Temporary Protected Status (TPS)

o Renewals of LPR (Lawful Permanent 

Resident)/Green Card, EAD (Employment 

Authorization card), or TPS 

o Replacement of lost/stolen/expired LPR card, or 

EAD card

o They are/were a crime victim (U Visa, VAWA, T 

Visa)

Cases to refer for Legal Services
Note: If you are not sure if there’s a legal issue, make the referral and LAS staff will make 

the determination of the legal issue, if applicable.



Note: If you are not sure if there’s a legal issue, make the referral and LAS staff will make the 

determination of the legal issue, if applicable.

 Medicaid

o Appeals for denial of services, treatment and 

medication.

 Food Stamps

o Appeal of termination of food stamps or eligibility 

issues through DCF appeal and hearing process.

o Reductions in benefit amount without change in 

household status/income.

 Social Security

o Social Security Administration SSI/SSDI- denials 

of applications; reconsiderations; appeals; 

overpayments; disability reviews; and cessations 

cases, etc.

Cases to refer for Legal Services



 Housing

o Eviction – MUST call prior to referral, 
should be related to health unless public 
housing issue. 

o Unsafe conditions – mold, bugs, rodents, 
lead paint, etc.

o Accommodations – changes in rules, 
policies, practices or services so that a 
person with a disability and/or medical 
condition has equal use, e.g., accept rent 
payment by the 3rd w/o incurring a late 
fee b/c disability check arrival.

o Modification- structural change to allow a 
person with disabilities the full 
enjoyment of the dwelling (typically cost 
is on the person making the request).

Cases to refer for Legal Services
Note: If you are not sure if there’s a legal issue, make the referral and LAS staff will make the 

determination of the legal issue, if applicable.



 Advance Directives

o Durable Power of Attorney – for patient or 

patient’s children

o Healthcare surrogate

o Living Will

o Refer to Pro Bono: Last Will and Testament

 Private Disability Cases

o Appeals

 Health Insurance

o Medicare appeals for denial of services, treatment 

and medication.

o Private health insurance appeals for denial of 

services, treatment and medication.

Cases to refer for Legal Services
Note: If you are not sure if there’s a legal issue, make the referral and LAS staff will make the 

determination of the legal issue, if applicable.



 Driver License/Passport/Social Security Cards/IRS

o Assist with obtaining birth certificate and name 
change, where necessary.

 Employment

o Request for accommodation, FMLA, employment 
action based on disability and/or discrimination.

o Re-employment assistance issues involving denials and 
hearing requests.

Cases to refer for Legal Services
Note: If you are not sure if there’s a legal issue, make the referral and LAS staff will make the 

determination of the legal issue, if applicable.



 OTHER UNITS WITHIN LEGAL AID, OR PRO BONO MAY 

TAKE THE FOLLOWING:

o Divorce, paternity, child support (not involving 

client’s disability income)*

o Personal injury or medical malpractice*

o Domestic violence*

o Children’s issues involving education, 

dependency or delinquency, or health insurance*

o Wage dispute with employer*

o Bankruptcy or foreclosure*

o Veteran’s benefits*

o Consumer issues

 Family Law

o Child support issues where the client’s disability 

check is being reduced by obligation

Cases to refer for Legal Services



Non-Medical Case Manager/Social Worker

Kathleen “Kathy” Morakis, M.S.W.

Case Management: Social

Security Administration Cases



Social Security Administration cases 

to refer for 

Specialized NMCM Services

Referral Contact: Kathleen Morakis, Non-

Medical Case Manager

✅ Clients may be referred for NMCM support at any stage of 

the Social Security Administration (SSA) process. This includes 

individuals initiating an initial application for SSI or SSDI, as 

well as those requiring continuing support after having already 

applied for benefits.

🧠 Refer the following types of client applicants: cognitive, 

psychiatric impairments, or difficulty understanding SSA 

notices, forms, or deadlines; Clients exhibiting symptoms of 

paranoia, confusion, or memory loss, to include, but not 

limited to, non-compliance with appointments due to mental 

health conditions, or diagnosis with schizophrenia, bipolar 

disorder, intellectual disabilities, or dementia.



Social Security Administration cases 

to refer for 

Specialized NMCM Services

📄 Clients with document management barriers, lost or 

missing medical records, or needs help completing, 

organizing and/or submitting SSA forms: SSA-16, SSA-

8000, and/or SSA-3368

🏠 Clients with unstable housing, or mail access, 

homelessness/unhoused, or living in transitional 

shelters, or no reliable mailing address to receive SSA 

correspondence, or disconnected phone number, or 

lack of consistent contact.

🔄 Clients with repeated denials, or appeals: Applicant 

has been denied multiple times but appears to meet 

the criteria. Reconsideration, or ALJ hearing pending, 

trouble preparing for, or understanding the appeal 

process.



📅 Clients who have: missed appointments; 

incomplete applications; missed Consultative Exams 

(CEs) by SSA providers; incomplete or incorrectly 

submitted paperwork; or fails to respond to SSA 

notices.

💬 Clients who have: communication, or capacity 

issues; needs interpreter, or language barriers, or 

support in understanding the SSA terminology. 

Support, guidance and assistance for the guardian, 

representative, or advocate not actively involved or 

unavailable if the applicant appears overwhelmed 

and disengaged from the process.

Social Security Administration cases 

to refer for 

Specialized NMCM Services



✅ Increased likelihood of initial approval by ensuring 

complete applications, gathering strong medical evidence 

and clearly documenting functional limitations. 

Advocates help improve approval rates at the initial 

determination stage.

🧠  Reduced number of appeals, or hearing delays. Early 

intervention minimizes technical denials, missed 

deadlines and miscommunications, streamlining the 

process and reducing the need for lengthy appeals.

📘 Better client understanding of the process and 

requirements through education and consistent 

communication. Advocates empower clients to engage 

meaningfully in the process and make informed decisions 

about their benefits.

Outcomes to Effective Advocacy for 

Social Security Administration Cases



🧠 Improved Retention in Care and support 
services. Integrating legal advocacy with 
medical and social support helps stabilize 
housing, health and income, especially for 
clients with complex needs.

🎯 Purpose of Advocacy in SSA Applications: 
to ensure that individuals with disabling 
conditions — especially those facing 
cognitive, functional, or socio-economic 
barriers — can successfully navigate the 
Social Security application process and 
obtain benefits to which they are entitled.

Outcomes to Effective Advocacy 

for Social Security 

Administration Cases



Questions



In-Service Presentation, May 5th, 2025

Brittany Henry, Director of Grants & Orquidea Acevedo, Director 
of Care Coordination





Overview

• EHE REC Services
• Referrals for Case Management (MCM/NMCM/SDOH)
• Early Intervention Services (EIS)
• Oral Health



EHE Rapid Entry To Care (REC) Services

Goal: To Provide a low-barrier medical appointment within 72 hours after a new HIV diagnoses or referral when 
(re)engaging in HIV care; provide a 30-day supply of HIV medications and provide 30 days of Transitional Care 

Management (TCM) to ensure engagement with long-term medical care. 



Medical Case Management 

(MCM)

Care coordination is a team of health care professionals, using a patient-centric team-based approach to provide 
better quality care to high-risk patients while keeping them healthy and lowering costs. 

Care Coordinator Role:
• Develop a plan of care that complements the provider’s plan of care and that addresses physical, educational, 

and psychosocial needs for the patient/family. 
• Identify patients needing additional support such as those with chronic conditions needing management or social 

issues impeding health improvement.
• Provide patient/family education with teach back method.
• Work with the medical assistant/provider to help with medication management and reconciliation.
• Refer patients to community and social service resources for additional help and support.
• Complete monthly CCM contact to support adherence and retention in care.



Social Determinants of Health 

(SDOH)/NMCM Referrals

• Referrals go to and from medical case managers to non-medical case managers. 

• Patient Access Specialists/NMCM receive referrals from MCM/CC to provide access to 

patient needs and find resources to private or public programs.

• SDOH Services provided by FoundCare are the following: 

· - Food Bank Services

- Buss Pass/Tickets to Ride/Uber Health/FoundCare Vans

- Housing and Utility Assistance - Foundcare offers rental assistance to FoundCare

patients only under another funding source.  



Oral Health Services

• FoundCare offers oral health services at it’s Palm Springs 

Location and on our Dental Mobile Unit located at the Yolette

Bonnet Center

• Incoming Referrals: Received by Roosevelt Charles 561-432-

5849 Ext. 1264 (Specialty referrals are referred out to 

contracted providers).



Infectious Disease Providers

• Leslie Diaz, MD – North Palm Beach

• Sophia Giscombe, APRN – North Palm Beach

• Sreevani Vemuri, MD – Boynton Beach/Greenwood

• Mario Theliard, MD – Palm Springs

• Adriana Rodriguez, APRN – Palm Springs

• Pascal Gedeon, PA – Yolette Bonnet Center (YBC) /Belle Glade (Telehealth)



Behavioral Health Contacts

• Serge Thys, MD – Corporate Way

• Myriam Glemaud, LCSW, PsyD. – All Sites

• Muracia Alliance, APRN – Palm Springs

• Valdinio Cambry, PMHNP – Okeechobee

• Kristi Graziano, LCSW, LCAT, NCC, BC-DMTR – Palm Springs (Telehealth)

• Nayelie Jean Louis, LMHC - Okeechobee

• Stephanie Reyes – Corporate Way/Palm Springs

• Mario Mendes, LMHC – Boynton Beach

• Sharmene Dorlean, Behavioral Health Practitioner– Boynton Beach/Palm Springs

• Sophia Lopez, LMHC – Palm Springs (Telehealth)



Dental Department Contacts & 

Hours

• Palm Springs Location - Monday – Friday 8AM to 5PM; Walk-In Hours 8AM to 10AM; Lunch 

Hours 12PM-1PM

• Mobile Dental Unit – Monday - Thursday 8AM – 5PM @ Yolette Bonnet and Fridays at Greenwood

8AM-5PM 

• Patient Access Representative – 561-432-5849 Ext. 1012 or Ext. 1013

• Dental Coordinator Front Desk – 561-432-5849 Ext. 1408



Health Center Hours:

Monday, Tuesday, Thursday, and Friday: 8:00 AM - 5:00 PM

Wednesday: 8:00 AM - 8:00 PM

Pharmacy Hours:

Monday through Friday: 8:30 AM - 5:00 PM

Closed for Lunch: 1:00 PM - 2:00 PM

Locations & Hours
PALM SPRINGS- MAIN OFFICE *

2330 South Congress Avenue Palm Springs, FL 33406

YOLETTE BONNET CENTER *

5867 Okeechobee Blvd West Palm Beach, FL 33417

Health Center Hours:

Monday through Thursday: 8:00 AM – 8:00 PM

Friday: 8:00 AM – 5:00 PM

Saturday: 8:00 AM – 1:00 PM

Pharmacy Hours:

Monday through Friday: 8:30 AM - 5:00 PM

Closed for Lunch: 1:00 PM - 2:00 PM

Health Center Hours:

Monday through Thursday: 8:00 AM – 7:00 PM

Friday: 8:00 AM – 5:00 PM

Pharmacy Hours:

Monday through Thursday 8:30AM – 6:00PM

Friday: 9:00 AM - 1:00 PM

Closed for Lunch: 1:00 PM - 2:00 PM

BELLE GLADE *

1500 NW Avenue L, Suite A Belle Glade, FL 33430

Health Center Hours:

Monday through Friday: 8:00 AM – 4:30 

BOYNTON BEACH *

1901 South Congress Avenue, Suite 100 Boynton Beach, FL 33426

Health Center Hours:

Monday through Friday: 8:00 AM – 5:00 PM 

CORPORATE WAY- BEHAVIORAL HEALTH CENTER

5730 Corporate Way, Suite 100 West Palm Beach, FL 33407

Health Center Hours:

Monday through Friday: 8:00 AM – 5:00 PM

GREENWOOD

5205 Greenwood Avenue, Suite 150 West Palm Beach, FL 33407

Health Center Hours:

Monday through Friday: 8:00 AM – 5:00 PM

NORTH PALM BEACH *

840 North Highway US 1, Suite 120 North Palm Beach, FL 33408

Mobil Health Unit 

Location: Visit www.fonundcare.org more information on locations

http://www.fonundcare.org/


Service Sites

Corporate Way

Riviera Beach (not yet in scope)

North Palm Beach *

Greenwood

Palm Springs *

Boynton Beach*

Belle Glade *

Yolette Bonnet Center *

Map Legend




	M1. CAN - General Overview PPT for Lake Worth (5.5.25)
	M1. CAN - General Overview PPT for Lake Worth (5.5.25)
	Slide 1 
	OUR MISSION
	VALUES
	GUIDING PRINCIPLES
	Slide 5 
	Ryan White Funded Clinics
	SCOPE OF SERVICES
	Outpatient Ambulatory Medical Services 
	Rapid Entry to Care (REC)
	Key Modalities of Service�
	Lake Worth Clinical Team
	Services and Accomplishments
	Thank you!


	M2. LAS- RWP presentation 2025- LS and NMCM
	M2. LAS- RWP presentation 2025- LS and NMCM
	Slide 1 
	Slide 2 
	Legal Services
	Slide 4 
	Slide 5 
	Slide 6 
	Slide 7 
	Slide 8 
	Slide 9 
	Slide 10 
	Social Security Administration cases �to refer for �Specialized NMCM Services
	Social Security Administration cases �to refer for �Specialized NMCM Services
	Social Security Administration cases �to refer for �Specialized NMCM Services
	Slide 14 
	Slide 15 
	Slide 16 


	M4. FoundCare - PBC RW In-Service Training 05.05.2025

