
10172325       2009 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 844217 Meter: 0 In Date: 09/15/2008 Closed: 09/15/2008
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 845162 Meter: 0 In Date: 10/02/2008 Closed: 10/03/2008
Problem: 002 WASH TICKETS ISSUED OUT  10/02/08

 - 002 Wash Tickets Issued Out  10/02/08

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 936100 Meter: 5379 In Date: 04/06/2009 Closed: 04/09/2009
Problem: P.M. SERVICE.

 - Pm Service

 - Service Rear Brakes.clean,inspect And Adjust Rear 
Brakes.

 - Rotate & Hi Speed Balance All 4 Tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

5441 Clear Gel Lube Gel Guard (mantek) 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 42.45 Total: 327.45

Workorder: 936441 Meter: 0 In Date: 04/09/2009 Closed: 04/13/2009
Problem: 002 WASH TICKETS ISSUED OUT  04/09/09

 - 002 Wash Tickets Issued Out  04/09/09

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 944168 Meter: 10442 In Date: 10/05/2009 Closed: 10/21/2009
Problem: pm service also see notes on check engine light

 - P.m service.

 - To/from Dealer for P0403, Egr valve.

 - Rotate & balance all four tires.

 - Alignment.

 - Service rear drum brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

1066  White Lithium (crc 05037) 1.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 59.06 Total: 614.06

Workorder: 947324 Meter: 12022 In Date: 12/28/2009 Closed: 12/29/2009
Problem: No start

 - From: 3rd street Parking (next to Gov Ctr)     To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 947364 Meter: 12084 In Date: 12/29/2009 Closed: 12/31/2009
Problem: no crank has to jump start

 - Recharge and test battery.fail load test.replace defective 
battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 120.19 Total: 180.19

Workorder: 1003840 Meter: 14986 In Date: 04/14/2010 Closed: 04/20/2010
Problem: P.M service.

 - P.m service.

 - Service rear drum brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

3.75 Labor: 225.00 Parts: 58.89 Total: 283.89

Workorder: 1004569 Meter: 15075 In Date: 05/03/2010 Closed: 05/03/2010
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1005707 Meter: 15780 In Date: 06/01/2010 Closed: 06/02/2010
Problem: Towed in, no start.

 - Test starting & charging system, recharge & test battery, 
test for system draw. lap top charger plugged in & draining 
battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1005711 Meter: 15756 In Date: 06/01/2010 Closed: 06/01/2010
Problem: no start

 - From: Judicial Parking Garage 1st level     To: Vista Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1008521 Meter: 16968 In Date: 08/09/2010 Closed: 08/12/2010
Problem: Tow in,no start.

 - Recharge battery and testbattery and charging 
system.battery failed load test,replace defective battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Group96r Battery Warrenty 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1008543 Meter: 16833 In Date: 08/09/2010 Closed: 08/09/2010
Problem: No Start

 - From: Judicial Parking Garage     To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1008560 Meter: 16968 In Date: 08/09/2010 Closed: 08/11/2010
Problem: reflash canceiver--spot# 210

 - flash canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1011059 Meter: 18050 In Date: 10/06/2010 Closed: 10/19/2010
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Wd40 Spray Lube Stock# 405540002 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 24.84 Total: 309.84

Workorder: 1104819 Meter: 22459 In Date: 05/05/2011 Closed: 05/13/2011
Problem: Pm service

 - P.m. Service.

 - Repair one tire,rtotate and balance all.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Lug Nut 5.00

Hours
: 

5.75 Labor: 345.00 Parts: 96.25 Total: 441.25

Workorder: 1106429 Meter: 23199 In Date: 06/20/2011 Closed: 06/22/2011
Problem: Towed in for dead battery.

 - Recharge battery and test system.has excessive draw.
(canciever.)

Hours
: 

0.75 Labor: 45.00 Parts: 0.00 Total: 45.00

Workorder: 1106465 Meter: 23199 In Date: 06/20/2011 Closed: 06/21/2011
Problem: install low power canceiver spot 222

 - Install low power Canceiver for Battery drain issues

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1106475 Meter: 23181 In Date: 04/12/2011 Closed: 06/20/2011
Problem: P/F Flat Tire

 - Banyan and Rosemary-outside

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1108192 Meter: 24501 In Date: 04/20/2011 Closed: 08/04/2011
Problem: tires

 - rosemary and banyan

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1108193 Meter: 24501 In Date: 04/20/2011 Closed: 08/04/2011
Problem: service

 - rosemary & Banyan

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1110928 Meter: 26829 In Date: 10/13/2011 Closed: 10/27/2011
Problem: P.M. service and left rear brake light ou and tire pressure light on.

 - P.m. Service.

 - Replace left rear signal light bulb.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

5w20 Engine Oil 5.00

3157 Tail Light Bulbs 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 22.48 Total: 382.48

Workorder: 1113271 Meter: 28262 In Date: 12/16/2011 Closed: 01/11/2012
Problem: Had to jump start in AM and check noise in rear.

 - Recharge battery and test battery and charging 
system.battery fail load test,replace defective battery.

 - Replace leaking washer pump.

 - Inspect and clean andc adjust rear brakes.reflash Abs 
module with latest update.test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Washer Pump 1.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 149.21 Total: 389.21

Workorder: 1200379 Meter: 28394 In Date: 01/11/2012 Closed: 01/19/2012
Problem: wont fuel

 - Wont fuel repair connection to Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1202220 Meter: 29046 In Date: 03/02/2012 Closed: 03/02/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1203025 Meter: 29302 In Date: 03/29/2012 Closed: 03/29/2012
Problem: Towed in due to wires hanging down under dash.

 - Check and secure canciever wires hanging down under 
dash.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1203044 Meter: 29302 In Date: 03/29/2012 Closed: 03/29/2012
Problem: WIRES HANGING FROM UNDERNEATH DASHBOARD AREA

 - Tow From: 301 n Olive Ave "governemental Center"  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203501 Meter: 29375 In Date: 04/12/2012 Closed: 04/26/2012
Problem: P.M. service and check engine light on.

 - P.m. Service.

 - Diagnose check engine light.p2450,p2448.replace defective 
vent valve.clear codes and run evap. system bay test-pass.

 - Rotate and balance all tires.

 - Service ans adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Fl-2017b Oil Filter Ford/motorcraft Only 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

Fp51 Cab Filter Frm None Wix 24477 1.00

1066  White Lithium (crc 05037) 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Fuel Vapor Vent Valve 1.00

Fuel Filler Neck 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 275.68 Total: 740.68

Workorder: 1209788 Meter: 32600 In Date: 10/12/2012 Closed: 10/26/2012
Problem: P.M. service and ignition key binding and check lighter outlet.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Lube binding ignition cylinder.check light outlet,okay.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Fl-2017b Oil Filter F 1.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 775.82 Total: 1,300.82
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Workorder: 1309939 Meter: 37695 In Date: 10/01/2013 Closed: 10/22/2013
Problem: Pm service and request for detail vehicle.

 - P.m. Service.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Brake Cleaner 1.00

Wd40 16oz 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 80.12 Total: 425.12

Workorder: 1310251 Meter: 37589 In Date: 10/10/2013 Closed: 10/10/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401725 Meter: 40040 In Date: 02/21/2014 Closed: 04/17/2014
Problem: Noise in rear on right turns.Request to detail vehicle.

 - Test drive vehicle and verify driver complain.replace rear 
differential assemble.

 - Shop Supplies

Parts List Qty

75w140 Ford Axle Lube 2.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Brake Cleaner 1.00

Differential Assembly 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 2,104.88 Total: 2,464.88

Workorder: 1403239 Meter: 39773 In Date: 04/02/2014 Closed: 04/02/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1404723 Meter: 40860 In Date: 05/14/2014 Closed: 05/14/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1408405 Meter: 42358 In Date: 08/22/2014 Closed: 09/08/2014
Problem: Pm service and oil light flashes.Recall 14S05

 - Pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
14s05.reprogram power steering control module.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 49.57 Total: 454.57

Workorder: 1500684 Meter: 43698 In Date: 01/20/2015 Closed: 01/30/2015
Problem: Tow in,no start P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 195.31 Total: 540.31

Workorder: 1500694 Meter: 43572 In Date: 01/20/2015 Closed: 01/21/2015
Problem: CUSTOMER COMPLAINT:  No start

 - Tow From: Governmental Garage on 5th Floor  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1504060 Meter: 44923 In Date: 04/20/2015 Closed: 04/28/2015
Problem: Left signal light inop

 - Replace left rear signal light bolb. Parts List Qty

Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 0.75 Total: 30.75

Workorder: 1507041 Meter: 66253 In Date: 07/15/2015 Closed: 07/15/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1509354 Meter: 47819 In Date: 09/16/2015 Closed: 09/30/2015
Problem: Pm service.

 - Pm service.

 - Service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 73.51 Total: 358.51

Workorder: 1510700 Meter: 47988 In Date: 10/22/2015 Closed: 10/27/2015
Problem: wont fuel

 - Test and remove canceiver issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1511562 Meter: 48192 In Date: 11/12/2015 Closed: 11/12/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1602075 Meter: 49850 In Date: 02/29/2016 Closed: 03/02/2016
Problem: Tire presure light on.

 - Check tire pressures.replace and program defective right 
rear tire prssure sensor.

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.71 Total: 143.71

Workorder: 1603339 Meter: 50368 In Date: 03/30/2016 Closed: 04/13/2016
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 70.73 Total: 355.73
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Workorder: 1610628 Meter: 53035 In Date: 10/14/2016 Closed: 10/27/2016
Problem: P.M. service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Peak Global Antifrz 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 89.45 Total: 494.45

Workorder: 1704201 Meter: 55411 In Date: 04/26/2017 Closed: 05/11/2017
Problem: P.M. service and detail.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 56.44 Total: 341.44

Workorder: 1704475 Meter: 55240 In Date: 05/03/2017 Closed: 05/03/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1709705 Meter: 57443 In Date: 10/04/2017 Closed: 10/04/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1710237 Meter: 57583 In Date: 10/18/2017 Closed: 10/31/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Load test battery and had to recharge due to low 
charge.replace failed battery with new.not holding charge.

 - Replace faulty right front tire pressure sensor not 
responding.rotate and balance four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Battery 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 309.86 Total: 714.86
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Workorder: 1710616 Meter: 57443 In Date: 10/26/2017 Closed: 10/26/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800748 Meter: 58141 In Date: 01/22/2018 Closed: 01/22/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804039 Meter: 59042 In Date: 04/18/2018 Closed: 04/25/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 56.21 Total: 341.21

Workorder: 1804208 Meter: 58829 In Date: 04/23/2018 Closed: 04/23/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810780 Meter: 60724 In Date: 10/19/2018 Closed: 10/19/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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