
10181141       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1002944 Meter: 6 In Date: 03/23/2010 Closed: 03/23/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1004212 Meter: 654 In Date: 04/23/2010 Closed: 04/23/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1005065 Meter: 1822 In Date: 05/14/2010 Closed: 05/14/2010
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1012599 Meter: 7144 In Date: 11/09/2010 Closed: 11/17/2010
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires.

Parts List Qty

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 12.93 Total: 252.93

Workorder: 1012703 Meter: 6945 In Date: 11/15/2010 Closed: 11/15/2010
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1012809 Meter: 7148 In Date: 11/16/2010 Closed: 11/18/2010
Problem: flash canceiver spot #179

 - Reflash Canceiver and reprogram

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1103401 Meter: 10358 In Date: 03/30/2011 Closed: 03/30/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103695 Meter: 10358 In Date: 04/05/2011 Closed: 04/05/2011
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00
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Workorder: 1103876 Meter: 10358 In Date: 04/11/2011 Closed: 04/11/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1104366 Meter: 10431 In Date: 04/25/2011 Closed: 04/28/2011
Problem: pm service

 - Pm Service

 - Service rear brakes and adjust

 - Rotate and high speed balance 4 tires

Parts List Qty

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 75.32 Total: 315.32

Workorder: 1110806 Meter: 14085 In Date: 10/11/2011 Closed: 10/19/2011
Problem: pm service

 - Pm Service

 - Rear Brake service

Parts List Qty

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 79.51 Total: 259.51

Workorder: 1202468 Meter: 18775 In Date: 03/13/2012 Closed: 03/21/2012
Problem: pm service

 - Pm

 - Rear brake service

Parts List Qty

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 76.14 Total: 256.14

Workorder: 1205915 Meter: 24187 In Date: 06/22/2012 Closed: 06/29/2012
Problem: PM

 - Pm

 - Rear brake service

Parts List Qty

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 76.31 Total: 256.31
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Workorder: 1206755 Meter: 24915 In Date: 07/19/2012 Closed: 07/19/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207774 Meter: 25746 In Date: 08/16/2012 Closed: 08/21/2012
Problem: Won't start

 - Check And Charge Battery

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1208290 Meter: 26794 In Date: 08/31/2012 Closed: 08/31/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208329 Meter: 26803 In Date: 09/04/2012 Closed: 09/10/2012
Problem: Right front tire going flat.

 - Replace and balance two tires. Parts List Qty

183407418 P235/70r16 Wrangler Sr-a  104s 2.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 340.15 Total: 400.15

Workorder: 1210320 Meter: 28758 In Date: 10/29/2012 Closed: 10/29/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1210322 Meter: 28785 In Date: 10/29/2012 Closed: 10/31/2012
Problem: pm service

 - Pm

 - Rear brake service

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade M 2.00

Ww-1202 Wiper Blade M 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 91.11 Total: 271.11

Workorder: 1300389 Meter: 30611 In Date: 01/10/2013 Closed: 01/10/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1302720 Meter: 33753 In Date: 03/19/2013 Closed: 03/25/2013
Problem: pm service

 - Pm Service

 - Rear brake service

Parts List Qty

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Filter 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 55.55 Total: 235.55

Workorder: 1303824 Meter: 34402 In Date: 04/18/2013 Closed: 04/30/2013
Problem: alignment

 - alignment

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1304566 Meter: 34942 In Date: 05/07/2013 Closed: 05/07/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1308752 Meter: 37714 In Date: 08/29/2013 Closed: 08/29/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1309124 Meter: 38621 In Date: 09/09/2013 Closed: 09/13/2013
Problem: pm service

 - Pm Service

 - Third brake light inop replace bulb

 - Rear brake service

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Hours
: 

3.80 Labor: 228.00 Parts: 46.50 Total: 274.50

Workorder: 1311280 Meter: 39408 In Date: 11/06/2013 Closed: 11/06/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1400266 Meter: 41456 In Date: 01/08/2014 Closed: 01/08/2014
Problem: Right front tire flat.

 - Repair right front tire flat.nitrogen fill and balance same.

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00
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Workorder: 1401565 Meter: 43111 In Date: 02/18/2014 Closed: 02/20/2014
Problem: Right rear tire flat

 - Repair right rear tire flat.nitrogen fill and balance same.

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1402214 Meter: 43743 In Date: 03/05/2014 Closed: 03/12/2014
Problem: pm service

 - Pm

 - Rear brake service

 - Remove damaged rear asset decal recut asset number and 
install

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Napagold Air  Filter 1.00

Washer Fl 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 67.40 Total: 307.40

Workorder: 1405945 Meter: 46340 In Date: 06/17/2014 Closed: 06/17/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1407690 Meter: 48063 In Date: 08/05/2014 Closed: 08/11/2014
Problem: pm/ tire light/ recall

 - Pm Service

 - Replace 2 tires. Balance all four

 - To dealer for 14s05 Recall

 - Clean adjust rear brakes

 - Test and remove canceiver issue fuel card

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

183407418 P235-70r16 2.00

Tire Disposal Fee 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 437.68 Total: 917.68

Workorder: 1409258 Meter: 48862 In Date: 09/15/2014 Closed: 09/19/2014
Problem: towed in for no start/ add fuel

 - Test charging sys test battery replace battery

 - Wash Vehicle

 - Top off fuel

Parts List Qty

Battery 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 119.24 Total: 269.24

Workorder: 1409285 Meter: 48860 In Date: 09/15/2014 Closed: 09/16/2014
Problem: No start

 - Tow From: 800 Clematis (health Dept parking lot)  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1409341 Meter: 48862 In Date: 09/17/2014 Closed: 09/17/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410296 Meter: 49840 In Date: 10/15/2014 Closed: 10/28/2014
Problem: check engine light

 - Diagnose-ck engine light P2112-code-p2450/scan and 
reprogram Evap-control sys switch valve throttle body 
service-clean and replace -reprogram

Parts List Qty

Throttle 1.00

Vapor Cannister 1.00

Pipe Fuel 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 577.76 Total: 817.76

Workorder: 1410319 Meter: 49824 In Date: 10/15/2014 Closed: 10/15/2014
Problem: no start

 - Tow From: 3126 Gun Club  To: Vista Parkway

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411876 Meter: 50884 In Date: 11/25/2014 Closed: 11/25/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501157 Meter: 52524 In Date: 01/30/2015 Closed: 01/30/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1501176 Meter: 52526 In Date: 02/02/2015 Closed: 02/10/2015
Problem: pm service

 - Pm

 - Rear Brake service

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 55.17 Total: 235.17

Workorder: 1502065 Meter: 53299 In Date: 02/26/2015 Closed: 02/26/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1504347 Meter: 55136 In Date: 04/28/2015 Closed: 04/28/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505316 Meter: 55654 In Date: 05/27/2015 Closed: 05/29/2015
Problem: pm service

 - Pm

 - Rear brake service

 - Service cooling sys

 - rotate  and balance 4 tires

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Mac Wite Lithium Gres 1.00

Napagold Air  Filter 1.00

Brake Cleaner 1.00

Peak Global 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 57.98 Total: 387.98

Workorder: 1506477 Meter: 56444 In Date: 06/29/2015 Closed: 06/29/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1510580 Meter: 58407 In Date: 10/20/2015 Closed: 10/20/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511522 Meter: 59371 In Date: 11/10/2015 Closed: 11/18/2015
Problem: pm service

 - Pm

 - Rear brake service

 - Carwash

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 61.88 Total: 301.88

Workorder: 1511708 Meter: 59362 In Date: 11/16/2015 Closed: 11/16/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601232 Meter: 61097 In Date: 02/04/2016 Closed: 02/04/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1604712 Meter: 63907 In Date: 05/04/2016 Closed: 05/24/2016
Problem: pm service

 - Pm

 - Repair right front tire

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 72.93 Total: 252.93

Workorder: 1610044 Meter: 67637 In Date: 09/26/2016 Closed: 09/30/2016
Problem: pm service

 - Pm

 - Replace all lug nuts

 - Clean and readjust rear shoes and drums

 - Wash

Parts List Qty

Napagold Oil Filter 1.00

10w30 Motor Oil 5.00

Washer Fluid Concentr 1.00

Lug Nut 20.00

Hours
: 

4.50 Labor: 270.00 Parts: 137.42 Total: 407.42

Workorder: 1610285 Meter: 67631 In Date: 09/30/2016 Closed: 09/30/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610607 Meter: 67637 In Date: 10/13/2016 Closed: 10/13/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611846 Meter: 69216 In Date: 11/16/2016 Closed: 11/16/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1702474 Meter: 71099 In Date: 03/10/2017 Closed: 03/21/2017
Problem: pm service

 - Pm

 - Clean and readjust rear shoes and drums

 - Wash

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Wd40 Spr 1.00

Non-chlor Brake Clnr 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 32.85 Total: 272.85
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Workorder: 1702769 Meter: 71158 In Date: 03/20/2017 Closed: 03/20/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1707781 Meter: 75387 In Date: 08/09/2017 Closed: 08/17/2017
Problem: pm/ tps light on/ detail

 - Pm

 - Replace 2 Tires and nitro fill

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Accufit Rear 1.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

183407418 P235-70r16 2.00

Tire Disposal Fee 2.00

Hours
: 

3.50 Labor: 210.00 Parts: 437.32 Total: 647.32

Workorder: 1707884 Meter: 76543 In Date: 08/11/2017 Closed: 08/11/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1711022 Meter: 79596 In Date: 11/07/2017 Closed: 11/14/2017
Problem: pm/ fire ants

 - Pm

 - Service rear brakes

 - Spray for ants

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 52.46 Total: 262.46

Workorder: 1711062 Meter: 79592 In Date: 11/08/2017 Closed: 11/08/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1803709 Meter: 81286 In Date: 04/09/2018 Closed: 04/10/2018
Problem: Right rear tire going flat.

 - Repair both rear tires and balance .nitrogen fill tires.

Hours
: 

1.80 Labor: 108.00 Parts: 0.00 Total: 108.00
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Workorder: 1804210 Meter: 81583 In Date: 04/23/2018 Closed: 04/30/2018
Problem: pm service

 - pm service

 - service rear brakes

 - replace rear shocks

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

20in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Sensa-trac Trk Shock 2.00

Hours
: 

4.50 Labor: 270.00 Parts: 152.54 Total: 422.54

Workorder: 1804438 Meter: 81580 In Date: 04/27/2018 Closed: 04/27/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810758 Meter: 83394 In Date: 10/18/2018 Closed: 10/18/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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