
10183687       2011 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1102989 Meter: 0 In Date: 03/21/2011 Closed: 03/21/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1104769 Meter: 11845 In Date: 05/04/2011 Closed: 08/15/2011
Problem: Install strobe lights.

 - Fabricate and install strobe light and wiring.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

84863 Rocker Switch (motormite) 1.00

80865 Fuseholder Imperial 80865 1.00

Light Assy Rear Window Amber (whelen) 1.00

Light Assy Rear Window Clear (whelen) 1.00

Viper S2 Strobe Assy Clear/amber 2.00

Hours
: 

8.00 Labor: 480.00 Parts: 1,170.61 Total: 1,650.61

Workorder: 1104997 Meter: 5047 In Date: 05/11/2011 Closed: 06/15/2011
Problem: pm service

 - pm service .

 - test drive

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

5w20 Engine Oil 1.00

Wiper Blades / 60-204313 2.00

Hours
: 

2.50 Labor: 150.00 Parts: 91.21 Total: 241.21

Workorder: 1107288 Meter: 10220 In Date: 07/12/2011 Closed: 07/13/2011
Problem: pm service

 - Pm Service

 - Test Drive

 - Clean & Service rear brakes

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

3.50 Labor: 210.00 Parts: 29.11 Total: 239.11

Workorder: 1109213 Meter: 13309 In Date: 08/30/2011 Closed: 08/30/2011
Problem: PM Service

 - Pm Service

 - Rotate & Balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.11 Total: 209.11

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1109292 Meter: 13309 In Date: 08/31/2011 Closed: 09/15/2011
Problem: Install two additional lights in back widow

 - Fabricate and install two more strobe lights in rear of 
vehicle asper request. and rewire for power and ground.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Strobe Assy Amber (whelen) 1.00

Stobe Assy Clear (whelen) 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 356.60 Total: 476.60

Workorder: 1109843 Meter: 14291 In Date: 09/14/2011 Closed: 09/14/2011
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 3.00 Total: 15.00

Workorder: 1111397 Meter: 18637 In Date: 10/27/2011 Closed: 11/07/2011
Problem: pm service .

 - pm service

 - rotate & balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 29.24 Total: 209.24

Workorder: 1200520 Meter: 24110 In Date: 01/17/2012 Closed: 02/07/2012
Problem: PM SERVICE

 - pm service

 - rotate & balance tires

 - clean rear brakes

 - drive to al packer ford

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

4.20 Labor: 252.00 Parts: 31.12 Total: 283.12

Workorder: 1203890 Meter: 29411 In Date: 04/25/2012 Closed: 04/26/2012
Problem: pm

 - pm

 - service rear brake drum service

 - nail in lr tire patch mount balance andd n2 rotate to fl

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

4.00 Labor: 240.00 Parts: 26.39 Total: 266.39
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Workorder: 1208187 Meter: 34673 In Date: 08/30/2012 Closed: 09/12/2012
Problem: pm

 - pm

 - clean and adj rear brakes

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 32.88 Total: 212.88

Workorder: 1209413 Meter: 35873 In Date: 10/02/2012 Closed: 10/04/2012
Problem: flat rear left tire

 - repair left rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1209515 Meter: 35797 In Date: 10/02/2012 Closed: 10/04/2012
Problem: l/rear tite flat

 - Tow From: button wood park  To: sr shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1300210 Meter: 39049 In Date: 01/07/2013 Closed: 01/10/2013
Problem: p.m.service

 - pm

 - svc rear brake drums

 - verify needs four tires dismount mount balance add n2

 - Shop Supplies

Parts List Qty

Filter 1.00

Napa Quart 5w20 5.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.00 Labor: 300.00 Parts: 777.52 Total: 1,077.52

Workorder: 1303964 Meter: 43713 In Date: 04/23/2013 Closed: 04/30/2013
Problem: P.M.SERVICE/CK RUNS ROUGH

 - pm

 - clear and adjust rear brakes

 - ck runs rough scanand found no codes test drive 50 miles 
and was unable to verify concern at this time

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 51.95 Total: 351.95
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Workorder: 1306287 Meter: 45918 In Date: 06/24/2013 Closed: 06/27/2013
Problem: nail in tire driver side  rear

 - ck nail in ds rear tire dismount patch mount balance add n2

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1308557 Meter: 47927 In Date: 08/26/2013 Closed: 08/27/2013
Problem: tail light outd

 - ck tail light replace l rear tail light bulb Parts List Qty

Bulb 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 0.99 Total: 15.99

Workorder: 1308881 Meter: 48711 In Date: 09/03/2013 Closed: 09/12/2013
Problem: pm, please rush

 - pm

 - clean and adj rear brakes

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 61.36 Total: 241.36

Workorder: 1400421 Meter: 53087 In Date: 01/14/2014 Closed: 01/16/2014
Problem: P.M.SERVICE

 - pm

 - rear brake drum svc

 - verify battery terminal damaged and corroded repair and 
clean

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fl 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 30.29 Total: 270.29

Workorder: 1404942 Meter: 58088 In Date: 05/21/2014 Closed: 05/28/2014
Problem: pm

 - pm

 - clean and adj rear brakes

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

Napagold Air  Filter 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 64.45 Total: 244.45
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Workorder: 1408208 Meter: 60865 In Date: 08/19/2014 Closed: 09/08/2014
Problem: Check ac  not working.

 - Ac performance and leak test.evacuate system and replace 
defective leaking condenser .replace accumulator drier and 
expansion valve.vacume and recharge system to specs.

 - Shop Supplies

Parts List Qty

Condeser  Ac 1.00

R134a Lv Shop 2 2.00

Oil 1.00

Seal Kits 2.00

Filter Dryer 1.00

Expansion Valve 1.00

Expantion Valve 1.00

dehydrator 1.00

Shop Supplies 1.00

Hours
: 

5.30 Labor: 318.00 Parts: 710.80 Total: 1,028.80

Workorder: 1411272 Meter: 63393 In Date: 11/12/2014 Closed: 11/18/2014
Problem: pm

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 24.35 Total: 204.35

Workorder: 1503560 Meter: 68157 In Date: 04/07/2015 Closed: 04/15/2015
Problem: pm, makes noise when driving

 - pm

 - clean and adj rear brakes

 - replace 4 tires

 - fill tires with nitrogen

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fl 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

P235 70r16 Mic Ms2 Tire 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.50 Labor: 330.00 Parts: 846.55 Total: 1,176.55

Workorder: 1508453 Meter: 72944 In Date: 08/24/2015 Closed: 08/27/2015
Problem: pm

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 23.60 Total: 203.60
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Workorder: 1601483 Meter: 78310 In Date: 02/11/2016 Closed: 02/24/2016
Problem: Pm service.Check all lights.

 - Pm service.

 - Replace right fog lamp bulb.and repair connector.

 - Perform starting and charging system analyst.test indicates 
weak battery.replace defective battery.

 - Rotate and balance all four tires.

 - Service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Napagold Air  Filter 1.00

Bulb 1.00

Qd Electronic Cleaner 1.00

Battery 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 275.21 Total: 635.21

Workorder: 1606229 Meter: 82834 In Date: 06/17/2016 Closed: 07/07/2016
Problem: P.M. Service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 67.61 Total: 307.61

Workorder: 1611998 Meter: 87476 In Date: 11/21/2016 Closed: 11/30/2016
Problem: P.M. service and has to try to start multiple times.

 - P.m. Service.

 - Flush and refill transmission.

 - Diagnose intermittent no start.r&r steering column and 
replace ignition cylinder.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Syn-atf Trans Fluid S 6.00

Steering Column Flange 1.00

Bolt 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 257.68 Total: 767.68
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Workorder: 1704960 Meter: 92910 In Date: 05/18/2017 Closed: 05/24/2017
Problem: P.M. service.

 - P.m. service.

 - Perform engine and hybrid colling system flush and 
refill.pressure test.

 - Check battery and charging system.fully charge battery 
.failed load test .replace defective battery due to acid leak at 
positive terminal.

 - Perform tune-up by replacing all four spark plugs.

 - Perform engine top end decarb and flush injectors.

 - Inspect and service rear brakes.

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Accufit Rear 1.00

Coolant Ford Gold 2.00

Battery 1.00

Spark Plug 4.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Throttle Body Cleaner 1.00

Shop Supplies 1.00

Hours
: 

11.00 Labor: 660.00 Parts: 324.50 Total: 984.50

Workorder: 1710255 Meter: 97860 In Date: 10/19/2017 Closed: 10/31/2017
Problem: P.M. service.

 - P.m. service.

 - Balance and rotate all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 49.76 Total: 289.76

Workorder: 1801641 Meter: 100816 In Date: 02/12/2018 Closed: 02/21/2018

Problem: P.M. Service.

 - P.m. service.

 - Two new tires mount on front.nitrogen fill and high speed 
balance all four tires.

 - Inspect and service rear brakes.

 - Complete four wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 421.29 Total: 871.29

Workorder: 1805514 Meter: 104466 In Date: 05/30/2018 Closed: 05/31/2018

Problem: LOW TIRE PRESSURE SENSOR IS ON(NAIL IN LEFT REAR TIRE)

 - Repair and balance left rear tire.nitrogen fill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1807184 Meter: 106243 In Date: 07/16/2018 Closed: 07/18/2018

Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels . Nitro fill all.

 - Inspect and service and adjust rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 53.81 Total: 293.81

Workorder: 1807595 Meter: 106561 In Date: 07/26/2018 Closed: 07/30/2018

Problem: Feels shimmy / wobble in front end .

 - Diagnoise noise and shimmy .check front suspension and 
front brakes and tires . Road force balance all four tires. Test 
drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1810786 Meter: 108989 In Date: 10/19/2018 Closed: 10/19/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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