
10180783       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1003250 Meter: 0 In Date: 03/31/2010 Closed: 03/31/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1007478 Meter: 6177 In Date: 07/15/2010 Closed: 07/16/2010
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 16.48 Total: 256.48

Workorder: 1007491 Meter: 6181 In Date: 07/15/2010 Closed: 07/20/2010
Problem: reflash canceiver--spot #248

 - Reflash Canceiver and reprogram

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1010215 Meter: 10371 In Date: 09/17/2010 Closed: 09/20/2010
Problem: make 2 extra keys

 - Cut and program 2 extra keys

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 44.90 Total: 104.90

Workorder: 1012720 Meter: 13040 In Date: 11/15/2010 Closed: 11/30/2010
Problem: P.M. service.

 - Perform pm service.

 - Fabricate and install new computer stand and secure.

 - Perform rear drum brakes service and adjust rear brake 
shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Computer Stand 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 476.37 Total: 866.37
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Workorder: 1104333 Meter: 17958 In Date: 04/21/2011 Closed: 05/05/2011
Problem: pm service / engine shuts off will not run

 - pm service

 - check & adjust rear brakes

 - rotate & ballance tires

 - test drive

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Oil Filter / 1348 1.00

5w20 Engine Oil 5.00

1066  White Lithium (crc 05037) 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 34.20 Total: 304.20

Workorder: 1104379 Meter: 17913 In Date: 04/25/2011 Closed: 04/25/2011
Problem: DISABLE ASST#

 - From: bryant rd & main st     To: fleet mgmt pahokee

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1105115 Meter: 18404 In Date: 05/12/2011 Closed: 05/13/2011
Problem: Right front tire flat.

 - Repair two flat tires left front and right front.nitrogen fill and 
balance both.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1105657 Meter: 19294 In Date: 05/31/2011 Closed: 06/23/2011
Problem: Towed in,no start.

 - Transport vehicle to dealer for no start issue.(defective fan 
and blown fuse)

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1105728 Meter: 19149 In Date: 05/27/2011 Closed: 06/01/2011
Problem: no start-

 - From: 826 Croton dr.     To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1107479 Meter: 19911 In Date: 07/18/2011 Closed: 07/21/2011
Problem: Left front tire flat.

 - Repair left front tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1111174 Meter: 23269 In Date: 10/21/2011 Closed: 10/27/2011
Problem: Pm service

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 73.99 Total: 313.99

Workorder: 1203673 Meter: 28555 In Date: 04/18/2012 Closed: 04/30/2012
Problem: Pm service

 - P.m. Service.

 - Test battery and charging system.charge and 
retestbattery,fail load test.replace defective battery.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Replace front asset number.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

1066  White Lithium (crc 05037) 1.00

5w20 Engine Oil 5.00

Group 96r Battery (mtc Bxt-96r) 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 141.59 Total: 471.59

Workorder: 1211517 Meter: 35748 In Date: 11/29/2012 Closed: 12/13/2012
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Ww-2046 Wiper Blade M 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 88.76 Total: 328.76

Workorder: 1306404 Meter: 41710 In Date: 06/26/2013 Closed: 07/10/2013
Problem: Pm service

 - P.m. Service

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 21.55 Total: 261.55
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Workorder: 1401862 Meter: 48831 In Date: 02/26/2014 Closed: 03/20/2014
Problem: P.M. service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

183407418 P235-70r16 4.00

Washer Fl 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 841.23 Total: 1,291.23

Workorder: 1404976 Meter: 50790 In Date: 05/22/2014 Closed: 05/28/2014
Problem: Need steeering wheel cover.

 - Install new steering wheel cover. Parts List Qty

Stg Wheel Cov - Ford 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 16.26 Total: 34.26

Workorder: 1405075 Meter: 50790 In Date: 05/27/2014 Closed: 05/27/2014
Problem: 0 - Detail Vehicle Wash Ticket(s) Issued

 - 0 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1405076 Meter: 50790 In Date: 05/27/2014 Closed: 05/27/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410683 Meter: 57429 In Date: 10/24/2014 Closed: 11/06/2014
Problem: Pm service And safety recall#14S05

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 72.83 Total: 312.83

Workorder: 1411164 Meter: 57071 In Date: 11/06/2014 Closed: 11/06/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1505901 Meter: 59707 In Date: 06/12/2015 Closed: 06/18/2015
Problem: Pm service.Towed in for no start.

 - Pm service.

 - Diagnose no start.charge and test battery.failed load 
test.replace defective battery.

 - Service rear brakes.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 213.53 Total: 513.53

Workorder: 1505947 Meter: 59629 In Date: 06/12/2015 Closed: 06/15/2015
Problem: NO Start/ PM Service

 - Tow From: 8100 Forest Hill Blvd (no start) Sw Corner  To: 
Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506174 Meter: 59707 In Date: 06/19/2015 Closed: 06/19/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1602722 Meter: 62435 In Date: 03/15/2016 Closed: 03/23/2016
Problem: Pm service.Detail.

 - Pm service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 65.89 Total: 305.89

Workorder: 1602928 Meter: 62303 In Date: 03/18/2016 Closed: 03/18/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606157 Meter: 63230 In Date: 06/15/2016 Closed: 06/22/2016
Problem: Check engine light on.

 - Diagnose check engine light.p2450.perform pinpoint 
test.replace defective canister.clear codes and retest system.

 - Shop Supplies

Parts List Qty

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 206.02 Total: 416.02
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Workorder: 1701960 Meter: 65330 In Date: 02/24/2017 Closed: 03/27/2017
Problem: P.M. service and A/C blows warm and detail.

 - P.m.service.

 - Flush and refill transmission.

 - Replace torn left front door weatherstrip and left rocker 
moulding.

 - A/c performance test.low freon.leak chexck system.replace 
leaking condensor,accumulator and expansion valve.vacuum 
and recharge systeem to specs.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Syn-atf Trans Fluid S 6.00

Weatherstrip 1.00

Condeser  Ac 1.00

dehydrator 1.00

Expantion Valve 1.00

Seal Kits 4.00

Oil 1.00

Freon Lv Shop 2 2.00

Kit O 1.00

Weatherstrip 1.00

Weather Strp 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 690.00 Parts: 1,124.05 Total: 1,814.05

Workorder: 1702360 Meter: 65118 In Date: 03/08/2017 Closed: 03/08/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1801269 Meter: 67770 In Date: 02/01/2018 Closed: 02/08/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Rotated and balanced all four tires.nitrogen filled tires.

 - Inspected and serviced rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Mac Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 57.35 Total: 297.35

Workorder: 1801526 Meter: 67618 In Date: 02/08/2018 Closed: 02/08/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1809386 Meter: 69913 In Date: 09/12/2018 Closed: 09/28/2018
Problem: P.M. service and check engine light on and detail.

 - P.m. service.

 - Computer diagnose check engine light , code P0130 .r&r 
defctive oxygen sensor bank one sensor one . Reprogram 
Pcm with up dated calibration and Clear all codes . Test 
drive.

 - Charge battery fully . Load test battery ,failed . R&r 
defective battery.

 - Inspect and service rear brakes .

 - Repair right rear tire . Rotate and balance all four tires. 
Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 2.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

O2 Sensor 1.00

Battery 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 255.61 Total: 795.61

Workorder: 1810031 Meter: 69781 In Date: 09/27/2018 Closed: 09/27/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811071 Meter: 70045 In Date: 10/26/2018 Closed: 10/26/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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