
10183699       2011 FORD ESCAPE Suv, Mid-Size, 4X4, Hybrid 

Workorder: 1104934 Meter: 307 In Date: 05/10/2011 Closed: 05/13/2011
Problem: reseal rear tail lights, where strobes mount

 - Reseal tank light so strobe bulbs wont leak

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

82194 Gray Silicone (permatex) 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 8.56 Total: 68.56

Workorder: 1104944 Meter: 0 In Date: 05/10/2011 Closed: 05/10/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105094 Meter: 319 In Date: 05/12/2011 Closed: 05/12/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1111953 Meter: 5053 In Date: 11/07/2011 Closed: 11/17/2011
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

1066  White Lithium (crc 05037) 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 20.04 Total: 305.04

Workorder: 1200941 Meter: 6654 In Date: 01/30/2012 Closed: 01/30/2012
Problem: Right rear tire went flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1200963 Meter: 6654 In Date: 01/30/2012 Closed: 01/30/2012
Problem: passenger Rear flat tire

 - Tire Service 8100 Forest Hill Blvd - passenger Rear flat tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1206135 Meter: 9820 In Date: 06/29/2012 Closed: 07/17/2012
Problem: P.M. Service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for leaking a/c condensor.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

6.75 Labor: 405.00 Parts: 57.80 Total: 462.80

Workorder: 1210845 Meter: 12545 In Date: 11/06/2012 Closed: 11/08/2012
Problem: low tire pressure

 - repair right rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1301946 Meter: 14759 In Date: 02/26/2013 Closed: 03/18/2013
Problem: P.M. service and check A/C.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for a/c concern.(unable to 
dulicate problem)

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Ca10170 Air Filter Lb 1.00

05046 Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 51.04 Total: 456.04

Workorder: 1302544 Meter: 14497 In Date: 03/13/2013 Closed: 03/13/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310407 Meter: 19508 In Date: 10/16/2013 Closed: 11/18/2013
Problem: P.M. service and check sync system.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for inop Sync system.(bad 
radio)

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 62.71 Total: 467.71

Workorder: 1311426 Meter: 19249 In Date: 11/12/2013 Closed: 11/12/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1405117 Meter: 22216 In Date: 05/27/2014 Closed: 06/10/2014
Problem: P.M. service and check engine light on.

 - P.m. Service.

 - Diagnose check engine light.p0455.perform evap system 
bay test and pin-point test.replace dfective vent valve.clear 
codes and re-run test.pass.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

canister vent valve tube fuel 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 171.07 Total: 576.07

Workorder: 1405515 Meter: 21939 In Date: 06/04/2014 Closed: 06/04/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411933 Meter: 27545 In Date: 11/26/2014 Closed: 12/10/2014
Problem: Pm service.Request to detail vehicle.

 - Pm service.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Replace and balance all four tires.

 - Complete four wheel alignment.test drive.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Battery 1.00

Bat Term Protector 1.00

183407418 P235-70r16 4.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.25 Labor: 555.00 Parts: 976.27 Total: 1,531.27

Workorder: 1412351 Meter: 27545 In Date: 12/10/2014 Closed: 12/10/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505871 Meter: 32508 In Date: 06/12/2015 Closed: 06/18/2015
Problem: P.M. service.

 - Pm service.

 - Service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 68.54 Total: 353.54
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Workorder: 1600335 Meter: 37226 In Date: 01/11/2016 Closed: 01/27/2016
Problem: Pm service.

 - Pm service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 76.15 Total: 361.15

Workorder: 1604684 Meter: 41662 In Date: 05/04/2016 Closed: 05/13/2016
Problem: P.M. Service.A/C not cold.Detail

 - P.m. Service.

 - Pressure test and inspect engine and hybrid cooling 
systems.flush and refill both systems.

 - A/c performance test.,system low on freon.replace leaking 
condensor,accumulator and expansion valve.vacuum and 
recharge system to specs.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ww-1202 Wiper Blade M 1.00

Ford Red Antifreeze 2.00

Condeser  Ac 1.00

R134a Lv Shop 2 2.00

Oil 1.00

Cap And Valve Kit 1.00

Accumulator 1.00

Expantion Valve 1.00

Rapid Seal Kit 1.00

dehydrator 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

11.75 Labor: 705.00 Parts: 863.84 Total: 1,568.84

Workorder: 1604943 Meter: 41500 In Date: 05/12/2016 Closed: 05/12/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1605373 Meter: 42533 In Date: 05/24/2016 Closed: 05/24/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1609306 Meter: 51520 In Date: 09/07/2016 Closed: 09/27/2016
Problem: P.M. service and left rear tire going flat and washers inop and detail.

 - P.m. Service.

 - Inspect and service rear differential.

 - Repair left rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

75w140 Ford Axle Lube 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 92.09 Total: 437.09

Workorder: 1609536 Meter: 50891 In Date: 09/13/2016 Closed: 09/13/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1610827 Meter: 52816 In Date: 10/20/2016 Closed: 10/31/2016
Problem: ABS light comes on at times.

 - Diagnose Abs light.c1029.replace Hcu.flush and bleed 
system.clear code.

 - Shop Supplies

Parts List Qty

A . B . S . Module 1.00

B Fluid Dot 3-32oz 4.00

Non-chlor Brake Clnr 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 1,643.53 Total: 1,943.53

Workorder: 1612902 Meter: 55127 In Date: 12/16/2016 Closed: 01/02/2017
Problem: P.M. service and tire pressure light on.

 - P.m. Service.

 - Flush and refill transmission.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Syn-atf Trans Fluid S 6.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 82.78 Total: 457.78

Workorder: 1701940 Meter: 57805 In Date: 02/24/2017 Closed: 03/13/2017
Problem: A/C not cold ,left rear tire going flat and detail.

 - A\c performance test,low freon.recharge system and test 
for leaks.replace condensor seals.vacuum and recharge 
system to specs.

 - Replace and balance left rear tire.

 - Shop Supplies

Parts List Qty

Seal Kits 2.00

Oil 1.00

Freon Lv Shop 2 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 112.09 Total: 352.09
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Workorder: 1702133 Meter: 57540 In Date: 03/01/2017 Closed: 03/01/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705014 Meter: 60378 In Date: 05/19/2017 Closed: 05/25/2017
Problem: P.M. service.

 - P.m. service.

 - Remove instrument clusterpanel and replace faulty dimmer 
resistor due to binding.

 - Remove front and rear asset number decals faded.replace 
with new.

 - Inspect and service rear brakes.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Dimmer Switch 1.00

Shop Supplies 1.00

Hours
: 

5.85 Labor: 351.00 Parts: 71.42 Total: 422.42

Workorder: 1705600 Meter: 60485 In Date: 06/06/2017 Closed: 06/21/2017
Problem: leaking at top by drivers door

 - Water test for leak-remove headliner and found rust hole in 
roof under roof rack-send to bodyshop for repair. Reinstall 
headliner and trim and water test

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 2.00 Total: 242.00

Workorder: 1706267 Meter: 60485 In Date: 06/07/2017 Closed: 06/26/2017
Problem: repair rust under roof rack

 - repair rust under roof rack

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708753 Meter: 62607 In Date: 09/05/2017 Closed: 09/07/2017
Problem: Left tail light out.

 - Replace left rear brake light bulb. Parts List Qty

Bulb 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 0.78 Total: 18.78

Workorder: 1708913 Meter: 62847 In Date: 09/15/2017 Closed: 09/15/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1709112 Meter: 63175 In Date: 09/21/2017 Closed: 09/28/2017
Problem: Check engine light, stalling & detail.

 - Computer diagnoise check engine light ,code 
P0130.perform pinpoint test .r&r defective ho2 bank 1 
sensor1 .clear codes Retest.reprogrm Pcm with updated 
calibration .

 - Shop Supplies

Parts List Qty

O2 Sensor 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 156.32 Total: 306.32

Workorder: 1709441 Meter: 63016 In Date: 09/27/2017 Closed: 09/27/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1711303 Meter: 65326 In Date: 11/16/2017 Closed: 12/07/2017
Problem: P.M. servicew and water leaking for windshield.

 - P.m. service.

 - Check battery and charging system.battery failed  load test 
after fully charge .replace defective battery.

 - Inspect and service rear brakes.

 - Balance and rotate all four tires.

 - Check for water leak with hose several times.found no leak 
.dry out under carpet from previous leak .retest.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Battery 1.00

Mac Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 228.89 Total: 633.89

Workorder: 1800941 Meter: 67201 In Date: 01/25/2018 Closed: 01/30/2018
Problem: Towed in will not stay running.

 - Scan computer system,no codes present.found air intake 
hose loose at M.a.f sensor.secure and torque clamp.test 
drive.

 - Inspect vehicle for excessive fuel consumption.raise vehicle 
on lift and inspect fuel tank and lines.no leaks found, all 
component tight and secure.this vehicle is averaging 28.2 
Mpg per instument cluster reading.no problem found.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1800957 Meter: 67140 In Date: 01/25/2018 Closed: 01/25/2018
Problem: No Start

 - Tow From: 15801 Orange Blvd (library)  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1801591 Meter: 67344 In Date: 02/09/2018 Closed: 02/09/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1806395 Meter: 71731 In Date: 06/21/2018 Closed: 07/03/2018
Problem: PM Service

 - P.m. service.

 - Replace four tires .balance and nitogen fill tires. Reset 
Tpms.

 - Replace front brake pads .resurface front rotors .service 
calipers and flush and bleed brake system  .inspect and 
service rear brakes.

 - Perform complete four wheel alignment.

 - Shop Supplies

Parts List Qty

Brake Pad 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Mac Wite Lithium Gres 1.00

183407418 P235-70r16 4.00

Tire Pressure Monitoring System Sensor ( 4.00

Non-chlor Brake Clnr 2.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.75 Labor: 705.00 Parts: 898.69 Total: 1,603.69

Workorder: 1809617 Meter: 73965 In Date: 09/18/2018 Closed: 09/19/2018
Problem: Spare on right front.

 - Replace right front tire and balance . Nitrogen fill tires. 
Remount spare.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 187.77 Total: 217.77

Workorder: 1809676 Meter: 73852 In Date: 09/17/2018 Closed: 09/19/2018
Problem: PF tire flat, put spare on

 - Tow From: Croc, Admin side

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811863 Meter: 75105 In Date: 11/19/2018 Closed: 11/19/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Palm Beach County Fleet Management 
Asset Maintenance History


