
10183700       2011 FORD ESCAPE Suv, Mid-Size, 4X4, Hybrid-Do Not Replace 

Workorder: 1105147 Meter: 307 In Date: 05/13/2011 Closed: 05/17/2011
Problem: seal tail lights for strobes

 - remove tail lights /remove strobe lites/reseal strobe lites 
and remount tail lites

Parts List Qty

82194 Gray Silicone (permatex) 1.00

81731 Weatherstrip Yellow Adhesive 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 14.40 Total: 44.40

Workorder: 1105174 Meter: 306 In Date: 05/16/2011 Closed: 05/16/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105756 Meter: 622 In Date: 06/01/2011 Closed: 06/01/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1108860 Meter: 4974 In Date: 08/22/2011 Closed: 08/30/2011
Problem: PM Service

 - Pm Service

 - Flip spare tire & access valve stem

 - Rotate & road force  balanced tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 25.63 Total: 265.63

Workorder: 1113583 Meter: 10193 In Date: 12/30/2011 Closed: 01/10/2012
Problem: PM Service

 - pm service

 - rotate & balance  tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.34 Total: 207.34

Workorder: 1200180 Meter: 10293 In Date: 01/05/2012 Closed: 01/05/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1203550 Meter: 15789 In Date: 04/16/2012 Closed: 04/26/2012
Problem: PM Service

 - Pm Service

 - Service & adjusted rear brakes

 - rotate & road force balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 52.32 Total: 292.32

Workorder: 1203774 Meter: 15789 In Date: 04/20/2012 Closed: 04/24/2012
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1204821 Meter: 17654 In Date: 05/23/2012 Closed: 05/30/2012
Problem: WIPER BLADES

 - R&r with blades. Parts List Qty

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

0.25 Labor: 15.00 Parts: 34.08 Total: 49.08

Workorder: 1206839 Meter: 20488 In Date: 07/23/2012 Closed: 07/30/2012
Problem: PM Service

 - Pm Service

 - Clean And Adjust Rear Brakes

 - Rotate And Road Force Balance Tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

09997  Brake Clean 1.00

5w20 Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 31.18 Total: 271.18

Workorder: 1208938 Meter: 23510 In Date: 09/19/2012 Closed: 09/27/2012
Problem: Install suppied computer stand.

 - Install costomer supplied computer stand.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00
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Workorder: 1210362 Meter: 25018 In Date: 10/29/2012 Closed: 11/06/2012
Problem: pm service

 - Pm service

 - Clean and adjust rear brakes.

 - Rotate and balance tires

 - Test drive.

 - Shop Supplies

Parts List Qty

Ww-2046 Wiper Blade M 2.00

Napa Quart 5w20 5.00

Filter 1.00

Ca10170 Air Filter Lb 1.00

05088 Brake Clean 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 97.76 Total: 367.76

Workorder: 1302648 Meter: 29979 In Date: 03/18/2013 Closed: 03/20/2013
Problem: Pm service

 - Pm service

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 52.33 Total: 322.33

Workorder: 1305873 Meter: 34967 In Date: 06/13/2013 Closed: 06/18/2013
Problem: Pm service.

 - Pm service.

 - Clean and adjust rear brakes.

 - Strobes not working. Check strobe light circuit. Repair poor 
connection at fuse holder.

 - Test Drive. Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Ph3614 Oil Filter  Wi 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 53.68 Total: 323.68

Workorder: 1308579 Meter: 38923 In Date: 08/26/2013 Closed: 08/27/2013
Problem: Right rear tire flat.

 - Repair flat right rear tire.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1309380 Meter: 40003 In Date: 09/16/2013 Closed: 09/23/2013
Problem: pm service

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Brake Cleaner 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 53.86 Total: 323.86

Workorder: 1310867 Meter: 42769 In Date: 10/30/2013 Closed: 11/14/2013
Problem: Ac inop

 - Check a/c system.replace leakiung condensor.vacuum and 
recharge system to specs.

 - Shop Supplies

Parts List Qty

Condeser  Ac 1.00

R134a Lv Shop 1 2.00

Oil 1.00

Seal For Cond Lines Ac 1.00

Ac Oring 1.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 370.09 Total: 550.09

Workorder: 1312273 Meter: 44925 In Date: 12/09/2013 Closed: 01/02/2014
Problem: Fog lights not working.

 - Replace fog light bulbs.

 - Pm service.

 - Replace tires. Nitro fill and balance.

 - Clean rear brakes and adjust.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Fog Lamp Capsule 2.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 900.04 Total: 1,290.04
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Workorder: 1402718 Meter: 50065 In Date: 03/20/2014 Closed: 03/27/2014
Problem: Pm service.

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Check engine light on.evap. sys. Dtc set. Clear codes and 
check evap system. No leaks found.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Wiper Blade - Accufit - Passenger's Side 2.00

Shop Supplies 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 61.23 Total: 391.23

Workorder: 1403748 Meter: 50776 In Date: 04/16/2014 Closed: 04/16/2014
Problem: Check engine light.

 - Tow From: Pa shop.  To: Al Packer

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1403841 Meter: 50776 In Date: 04/21/2014 Closed: 07/07/2014
Problem: Check engine light.

 - Repair by Al Packer Ford.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1404535 Meter: 50981 In Date: 05/01/2014 Closed: 05/08/2014
Problem: Transport

 - Tow From: Al Packer  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1407694 Meter: 55134 In Date: 08/05/2014 Closed: 08/12/2014
Problem: PM SERVICE, AIR BAG LIGHT INTERMITTENT

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Check for air bag related dtc's. None found.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 57.88 Total: 387.88
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Workorder: 1411160 Meter: 60105 In Date: 11/06/2014 Closed: 11/14/2014
Problem: Pm service

 - Pm service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Brake Cleaner 1.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 57.22 Total: 237.22

Workorder: 1501666 Meter: 65022 In Date: 02/17/2015 Closed: 02/18/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 46.82 Total: 256.82

Workorder: 1504602 Meter: 69938 In Date: 05/06/2015 Closed: 05/11/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 61.51 Total: 271.51

Workorder: 1506680 Meter: 73626 In Date: 07/06/2015 Closed: 07/06/2015
Problem: Lr tire flat.

 - Repair lr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1507537 Meter: 75018 In Date: 07/29/2015 Closed: 07/30/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Clean and adjust rear brakes.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 51.67 Total: 321.67

Workorder: 1510696 Meter: 80154 In Date: 10/22/2015 Closed: 10/28/2015
Problem: Pm service.

 - P/m service.

 - Replace all tires,nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 782.38 Total: 1,052.38

Workorder: 1601386 Meter: 85061 In Date: 02/09/2016 Closed: 02/11/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 50.06 Total: 260.06

Workorder: 1603566 Meter: 87721 In Date: 04/05/2016 Closed: 04/11/2016
Problem: Won't start, check engine light.

 - Battery failed load test. Replace battery.

 - Check engine light on. Battery related dtc's present. Clear 
dtc's.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 122.35 Total: 242.35
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Workorder: 1605332 Meter: 90069 In Date: 05/24/2016 Closed: 06/01/2016
Problem: Pm service.

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Replace a/c filter. Clean evap.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 70.58 Total: 400.58

Workorder: 1609341 Meter: 95000 In Date: 09/08/2016 Closed: 09/12/2016
Problem: Pm service.

 - Pm service.

 - Replace shorted fog light bulbs.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Fog Lamp Capsule 2.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 67.34 Total: 337.34

Workorder: 1609798 Meter: 95010 In Date: 09/20/2016 Closed: 09/26/2016
Problem: Won't start

 - Battery failed load test. Replaced battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 118.12 Total: 148.12

Workorder: 1700571 Meter: 100280 In Date: 01/19/2017 Closed: 01/23/2017

Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 56.24 Total: 266.24
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Workorder: 1704265 Meter: 105397 In Date: 04/27/2017 Closed: 05/09/2017

Problem: PM Service

 - Pm service.

 - Rotate and balance tires.

 - Clean and adjust rear brakes.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 42.89 Total: 312.89

Workorder: 1706187 Meter: 107451 In Date: 06/22/2017 Closed: 06/22/2017

Problem: No Brakes.

 - Tow From: South Bay  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706202 Meter: 107533 In Date: 06/22/2017 Closed: 08/02/2017

Problem: No brakes

 - No brakes. Abs module shorted. Replace and program new 
Abs module. Bleed brakes.

 - Test drive.

 - Shop Supplies

Parts List Qty

Abc Module 1.00

B Fluid Dot 3-32oz 1.00

A . B . S . Module 1.00

Tube Assy 1.00

Non-chlor Brake Clnr 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 2,566.09 Total: 2,956.09

Workorder: 1709369 Meter: 110540 In Date: 09/26/2017 Closed: 09/27/2017

Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Test run.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 5.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 24.56 Total: 234.56

Workorder: 1800081 Meter: 114304 In Date: 01/03/2018 Closed: 01/03/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1801032 Meter: 114352 In Date: 01/29/2018 Closed: 02/12/2018

Problem: pm service and get ready to transfer

 - Pm

 - Reasset and get ready to transfer

 - Wash

 - Clean rear drums readjust shoes

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 49.73 Total: 454.73

Workorder: 1801357 Meter: 114356 In Date: 02/05/2018 Closed: 02/05/2018

Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1803487 Meter: 115614 In Date: 04/03/2018 Closed: 04/05/2018

Problem: Check engine light on.

 - Computer diagnoise check engine light ,p0130.perform 
pinpoint test.r&r defective bank one sensor one oxygen 
sensor .clear codes and reset Kam.test drive.

 - Shop Supplies

Parts List Qty

Sensor 1.00

Cleaner 1.00

Sensor  Clener 1.00

Sensor 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 186.62 Total: 336.62

Workorder: 1809377 Meter: 118901 In Date: 09/12/2018 Closed: 09/20/2018

Problem: P.M. service.

 - P.m. service.

 - Replace two tires . Rotate and high speed balance all four 
tires. Nitrogen fill tires.

 - Check starting and charging systems .battery failed load 
test . R&r defective battery.

 - Inspect and service rear brakes.

 - Perform complete front end alignment . Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

183407418 P235-70r16 2.00

Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 591.11 Total: 1,146.11

Workorder: 1811259 Meter: 119494 In Date: 10/31/2018 Closed: 10/31/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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