
10185540       2012 FORD ESCAPE Suv, Mid-Size, Hybrid 

Workorder: 1200594 Meter: 338 In Date: 01/18/2012 Closed: 01/18/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1200642 Meter: 339 In Date: 01/20/2012 Closed: 01/20/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1201044 Meter: 339 In Date: 02/01/2012 Closed: 02/22/2012
Problem: Install four corner strobes

 - Fabricate and install four corner strobe lights.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Vtx609c Led Strobe Clear (whelen) 2.00

Vtx609a Led Strobe Amber (whelen) 2.00

Ds-364 Rocker Switch  (standard) 1.00

80865 Fuseholder Imperial 80865 1.00

06133 3m Electric Tape Stock #832260101 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 425.70 Total: 905.70

Workorder: 1207500 Meter: 6651 In Date: 08/09/2012 Closed: 08/09/2012
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208306 Meter: 7963 In Date: 09/04/2012 Closed: 09/10/2012
Problem: P.M. service and low tire pressure light on.

 - P.m. Service.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

5.00 Labor: 300.00 Parts: 17.15 Total: 317.15

Workorder: 1211651 Meter: 11186 In Date: 12/03/2012 Closed: 12/03/2012
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1302107 Meter: 14668 In Date: 03/01/2013 Closed: 03/12/2013
Problem: Pm service.Left rear tire flat.

 - P.m. Service.

 - Repair left rear tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wd40 Spray Lube Stock 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 29.36 Total: 329.36

Workorder: 1307717 Meter: 20699 In Date: 08/02/2013 Closed: 08/08/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Ca10170 Air Filter Lb 1.00

Washer Fl 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 88.84 Total: 328.84

Workorder: 1400334 Meter: 26354 In Date: 01/10/2014 Closed: 01/22/2014
Problem: Pm service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Service and adjust rewar brakes.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 4.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 822.15 Total: 1,272.15

Workorder: 1404843 Meter: 31769 In Date: 05/16/2014 Closed: 05/21/2014
Problem: Pm service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 61.96 Total: 301.96
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Workorder: 1411154 Meter: 37626 In Date: 11/06/2014 Closed: 11/18/2014
Problem: Pm service.

 - Pm service.

 - Inspect and service rear  brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 71.11 Total: 311.11

Workorder: 1411291 Meter: 37434 In Date: 11/12/2014 Closed: 11/12/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1412173 Meter: 37626 In Date: 11/10/2014 Closed: 12/04/2014
Problem: damage to rear bumper

 - damage to rear bumper

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505012 Meter: 43872 In Date: 05/15/2015 Closed: 05/20/2015
Problem: Pm service.

 - Pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 68.69 Total: 308.69

Workorder: 1510046 Meter: 49358 In Date: 10/02/2015 Closed: 10/13/2015
Problem: Pm service.Check brake.

 - Pm service.

 - Test starting and charging system.battery failed load test 
after recharge.replace defective battery.

 - computer diagnose brake system for warning light on.code 
C1029 Bleed brake system and clear code.inspect and 
service rear brakes.roadtest.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 170.56 Total: 590.56
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Workorder: 1602652 Meter: 57218 In Date: 03/11/2016 Closed: 03/23/2016
Problem: Pm service.Brake warning comes on dash while driving and can hear pump running.

 - Pm service.

 - Computer diagnose for brake warning lights on.codes 
C1029 and C1014.replace defective Hcu assembly and Abs 
module.reprogram module and clear codes with Ids.road test.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

B Fluid Dot 3-32oz 4.00

Brake Cleaner 1.00

A . B . S . Module 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,547.12 Total: 2,057.12

Workorder: 1608654 Meter: 64279 In Date: 08/19/2016 Closed: 08/30/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Ww-1202 Wiper Blade M 1.00

Wiper Blade 2.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 800.32 Total: 1,250.32

Workorder: 1701932 Meter: 71835 In Date: 02/24/2017 Closed: 03/13/2017
Problem: P.M. service and detail.

 - P.m. Service.

 - Flush and refill transmission.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Syn-atf Trans Fluid S 6.00

Anti Freeze Motorcraft 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 108.34 Total: 558.34

Workorder: 1702132 Meter: 71475 In Date: 03/01/2017 Closed: 03/01/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1706908 Meter: 78253 In Date: 07/14/2017 Closed: 07/20/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 51.71 Total: 231.71

Workorder: 1710211 Meter: 82355 In Date: 10/18/2017 Closed: 10/19/2017
Problem: Right rear tire going flat and water in right rear door.

 - Repair right rear tire and balance .nitrogen fill tires.

 - Leak test vehicle .found right rear door drain plugged.clean 
drain and remove carpet to dry .reinstall carpet and retest.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 2.00 Total: 152.00

Workorder: 1801292 Meter: 86259 In Date: 02/02/2018 Closed: 02/06/2018
Problem: P.M. service.

 - P.m. service.

 - Check brakes .resurface front rotors,replace pads, service 
calipers .bleed brake system.service and inspect rear brakes.

 - Replace two front tires.balance and rotate all four .

 - Perform tune-up. Replace all four spark plugs.

 - Performed injector flush and engine air intake decarb 
cleaning.

 - Complete alignment and road test.

 - Shop Supplies

Parts List Qty

Brake Pad 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

183407418 P235-70r16 2.00

Spark Plug 4.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.00 Labor: 780.00 Parts: 598.31 Total: 1,378.31

Workorder: 1804224 Meter: 89347 In Date: 04/20/2018 Closed: 04/24/2018
Problem: Flat on L/R

 - Tire Service Roads Admin - Flat on L/r

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1805877 Meter: 92049 In Date: 06/08/2018 Closed: 06/14/2018
Problem: PM Service

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 49.81 Total: 289.81

Workorder: 1811732 Meter: 97055 In Date: 11/15/2018 Closed: 11/15/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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