
10186240       2012 FORD ESCAPE Suv, Mid Size, 4 X 4 

Workorder: 1204469 Meter: 13 In Date: 05/10/2012 Closed: 05/10/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

2.50 Labor: 150.00 Parts: 0.00 Total: 150.00

Workorder: 1204482 Meter: 13 In Date: 05/10/2012 Closed: 05/10/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208665 Meter: 5149 In Date: 09/12/2012 Closed: 09/20/2012
Problem: P.M. Service.Install strobe light.

 - P.m. Service.

 - Install and and wire four corner strobe light system.

 - Servicce and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

82194 Gray Silicone (permatex) 1.00

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Vtx609c Led Strobe Clear (whelen) 2.00

Vtx609a Led Strobe Amber (whelen) 2.00

80865 Fuseholder Imperial 80865 1.00

Ds-364 Rocker Switch  (standard) 1.00

Hours
: 

12.75 Labor: 765.00 Parts: 446.75 Total: 1,211.75

Workorder: 1300126 Meter: 11537 In Date: 01/03/2013 Closed: 01/24/2013
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Filter 1.00

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

Mac Wite Lithium Gres 1.00

Wiper Blade 2.00

Accufit Beam 4.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 108.61 Total: 393.61

Workorder: 1300519 Meter: 10945 In Date: 01/14/2013 Closed: 01/14/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1303919 Meter: 16511 In Date: 04/22/2013 Closed: 04/25/2013
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Ww-1202 Wiper Blade M 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 41.20 Total: 326.20

Workorder: 1308197 Meter: 21300 In Date: 08/15/2013 Closed: 08/27/2013
Problem: Pm service and left rear tire flat.

 - Perform pm service.

 - Perform rear drum brake service.

 - Repair flat left rear tire.nitrogen fill and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Mac Wite Lithium Gres 1.00

Washer Fl 1.00

Silicone Spray 10oz 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 55.31 Total: 400.31

Workorder: 1400072 Meter: 26461 In Date: 01/03/2014 Closed: 01/22/2014
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 21.62 Total: 306.62

Workorder: 1403714 Meter: 31186 In Date: 04/16/2014 Closed: 04/24/2014
Problem: Pm service and right rear tire flat.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brake service and adjust brake shoes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 61.96 Total: 406.96

Workorder: 1406184 Meter: 34168 In Date: 06/24/2014 Closed: 06/25/2014
Problem: Left rear tire flat.

 - Repair left rear tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1407655 Meter: 36292 In Date: 08/04/2014 Closed: 08/19/2014
Problem: Pm service.

 - Perform pm service.

 - Inspect and service rear drum brakes.

 - Check serpentine belt and pulley.replace noisy  tensioner 
pulley and drive belt.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Belt Tensioner 1.00

v belt 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Ptex Ultra Grey 3oz 1.00

Napagold Air  Filter 1.00

Silicone Spray 10oz 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 170.09 Total: 530.09

Workorder: 1411045 Meter: 41428 In Date: 11/04/2014 Closed: 11/18/2014
Problem: Pm service.

 - Pm service.

 - Load test battery and check starting and charging 
system.recharge and retest battery,fail load test.replace bad 
battery.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 194.93 Total: 539.93

Workorder: 1500135 Meter: 44045 In Date: 01/06/2015 Closed: 01/13/2015
Problem: Right front tire flat.

 - Repair and balance one flat tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1502665 Meter: 47322 In Date: 03/13/2015 Closed: 03/20/2015
Problem: Pm service.

 - Pm service.

 - Replace and balance all four tires.

 - Replace front brake pads and resurface both front brake 
rotors.bleed and flush brake system.inspect and service rear 
drum brakes.roadtest.

 - Complete front end alignment.road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

183407418 P235-70r16 4.00

1401  Brake Fluid Bra 2.00

Brake Cleaner 1.00

Brake Pads 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.25 Labor: 675.00 Parts: 929.61 Total: 1,604.61
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Workorder: 1507043 Meter: 52377 In Date: 07/15/2015 Closed: 07/30/2015
Problem: Pm service.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 226.88 Total: 571.88

Workorder: 1510633 Meter: 56850 In Date: 10/21/2015 Closed: 10/28/2015
Problem: Install computer stand.

 - Fabricate and install computer stand.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1511816 Meter: 58105 In Date: 11/19/2015 Closed: 12/09/2015
Problem: Pm service.Long crank in the afternoon.

 - Pm service.

 - Computer and engine diagnose test excessive cranking 
when engine hot.check fuel pressure.replace defective fuel 
pump and regulator assembly.

 - Inspect and service rear brakes.

 - Rotate and balance all four wheels.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Fuel Pump Assm 1.00

fuel pump gasket 1.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 403.25 Total: 868.25

Workorder: 1600854 Meter: 59831 In Date: 01/26/2016 Closed: 01/28/2016
Problem: Left front tire flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1604984 Meter: 63417 In Date: 05/13/2016 Closed: 05/20/2016
Problem: P.M. Service.

 - P.m. Service.

 - Check noise coming from belt area.replace dfective belt 
tensioner and idler.replace serpentine belt.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Flush and refill transmission.

 - Repair one tire,rotate and balance all four.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Ww-1202 Wiper Blade M 1.00

pulley 1.00

Belt Tensioner 1.00

V Belt 1.00

Ford Red Antifreeze 2.00

Syn-atf Trans Fluid S 16.00

Shop Supplies 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 311.44 Total: 986.44

Workorder: 1609154 Meter: 67768 In Date: 09/01/2016 Closed: 09/08/2016
Problem: Right rear tire has screw.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1610056 Meter: 68812 In Date: 09/26/2016 Closed: 09/28/2016
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 66.04 Total: 351.04

Workorder: 1611592 Meter: 70737 In Date: 11/10/2016 Closed: 11/29/2016
Problem: Stalls at stop lightsand while idling.

 - Diagnose stalling.replace defective throttle body.

 - Replace four spark plugs and coil boots.

 - Service and clean induction system.flush injectors.

 - Shop Supplies

Parts List Qty

Throttle 1.00

Throttle Body Cleaner 1.00

Spark Plug 4.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Gasket 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 185.71 Total: 575.71
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Workorder: 1612332 Meter: 71330 In Date: 12/01/2016 Closed: 12/15/2016
Problem: A/C not cooling.

 - A/c not cooling,low freon.replace leaking condensor 
assemble,accumulator and expansion valve.vacuum and 
recharge system to spec.

 - Shop Supplies

Parts List Qty

Expantion Valve 1.00

Seal Kits 3.00

Kit O 1.00

Seal 1.00

Freon Lv Shop 2 2.00

E8 A/c Oil Univ W Dye 1.00

Ac Condenser 1.00

Accumulator 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 792.22 Total: 1,092.22

Workorder: 1700865 Meter: 72609 In Date: 01/27/2017 Closed: 01/27/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701156 Meter: 73397 In Date: 02/03/2017 Closed: 02/08/2017
Problem: Left front tire going flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1701671 Meter: 73942 In Date: 02/16/2017 Closed: 02/23/2017
Problem: P.M. service.

 - P.m. Service.

 - Inspect and service rear differential.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Engine Seal 12oz 1.00

75w140 Ford Axle Lube 2.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 119.20 Total: 464.20

Workorder: 1702928 Meter: 75624 In Date: 03/22/2017 Closed: 03/22/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1705794 Meter: 79177 In Date: 06/12/2017 Closed: 06/15/2017
Problem: P.M. service and towedin for overheating.

 - P.m. service.

 - Diagnoise overheating condition.cooling fans not working at 
times.test circuits.replace failed cooling fan module.retest ok.

 - Rpair right front tire.nail in tire.rotate and balance four tires 
.nitrofill.

 - Perform rear brake service.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Radiator Fan Assy 1.00

Shop Supplies 1.00

Hours
: 

9.05 Labor: 543.00 Parts: 439.31 Total: 982.31

Workorder: 1705898 Meter: 79156 In Date: 06/10/2017 Closed: 06/14/2017
Problem: Overheating

 - Tow From: Tony Penna Dr and Old Dixie Hwy  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1708939 Meter: 82481 In Date: 09/18/2017 Closed: 09/18/2017
Problem: Left front tire going flat.

 - Repair left front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1711306 Meter: 84718 In Date: 11/16/2017 Closed: 11/29/2017
Problem: P.M. service.

 - Pm. service.

 - Replace two tires,choppy.put on front .rotate and balance 
four tires.nitrofill.

 - Inspect for whinning noise from engine .replace failed belt 
tensioner.

 - Perform complete wheel alignment.test drive.

 - Perform rear brake service.

 - Shop Supplies

Parts List Qty

Dr Blt Tensioner Assy 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 475.50 Total: 1,030.50

Workorder: 1712279 Meter: 85393 In Date: 12/14/2017 Closed: 12/18/2017
Problem: Had to jump start.

 - Battery failed load test after recharge.r&r defective battery 
.test charging system ,ok.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 122.11 Total: 182.11

Workorder: 1712407 Meter: 85393 In Date: 12/18/2017 Closed: 12/18/2017
Problem: No start

 - Tow From: vista garage area  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1803735 Meter: 90016 In Date: 04/10/2018 Closed: 04/12/2018
Problem: P.M. service and left front door hinge loose.

 - P.m. service.

 - Check and retorque left front door check strap .retest.

 - Replace two worn tires and rotate and balance all four 
.nitrofill.

 - Resurface front rotors and replace brake pads .service 
calipers and flush and bleed brake system .test drive .service 
rear brakes ,clean and adjust.

 - Remove valve cover to replace valve cover 
gaskets.degrease engine and retest for leaks.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

183407418 P235-70r16 2.00

Non-chlor Brake Clnr 2.00

brake fluid 2.00

Brake Pads 1.00

Valve Cover Gasket 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.55 Labor: 633.00 Parts: 485.70 Total: 1,118.70

Workorder: 1807018 Meter: 93071 In Date: 07/10/2018 Closed: 07/12/2018
Problem: Tire pressure light on .

 - Test and replace right rear tire pressure sensor . Retrain all 
four sensors .

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 83.93 Total: 143.93

Workorder: 1808230 Meter: 95116 In Date: 08/10/2018 Closed: 08/15/2018
Problem: Right rear tire has screw in it.

 - Repair right rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1808488 Meter: 95363 In Date: 08/17/2018 Closed: 08/30/2018
Problem: PM Service, A/C stopped cooling.

 - P.m. service.

 - A/c performance test . Recover freon . Replace defective 
compressor ,condensor, accumulator and expansion valve . 
Flush system . Evacuate and complete recharge to factory 
spec. Retest.

 - Rotate and high speed balance all four tires.

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Flush Solvent 1.00

E8 A/c Oil Univ W Dye 1.00

Seal Kit 1.00

Expantion Valve 1.00

Accumulator 1.00

Ac Condenser 1.00

A/c Compressor 1.00

Freon Lv Shop 1 2.00

Shop Supplies 1.00

Hours
: 

12.25 Labor: 735.00 Parts: 1,204.04 Total: 1,939.04
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Workorder: 1812651 Meter: 98598 In Date: 12/12/2018 Closed: 12/12/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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