
10178872       2009 FORD RANGER Pickup, Compact, W/Toolbox 

Workorder: 935995 Meter: 0 In Date: 04/02/2009 Closed: 04/02/2009
Problem: PRE-DELIVERY INSPECTION

 - Pre-delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 937528 Meter: 260 In Date: 05/07/2009 Closed: 05/11/2009
Problem: DUPLICATE AND PROGRAM KEY

 - Duplicate And Program Key

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 44.90 Total: 104.90

Workorder: 944933 Meter: 4762 In Date: 10/22/2009 Closed: 10/23/2009
Problem: PM SERVICE

 - p.m.service

 - service rear brakes.test drive

 - repair nail in r/rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1516  Oil Filterfrm Ph3600 Wix 51516 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 28.78 Total: 268.78

Workorder: 1001925 Meter: 7380 In Date: 02/23/2010 Closed: 02/25/2010
Problem: CANCEIVER NOT WORKING

 - Repair Canceiver reprogram

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1003772 Meter: 9113 In Date: 04/12/2010 Closed: 04/15/2010
Problem: P. M. SERVICE, & gear indicator is broken

 - P. M., truck overloaded.

 - Rear brake service.

 - Removed spare tire & R&r tire.  Installed spare tire on front 
rim & balanced both tires (nail in sidewall).

 - Reanchored box hold downs loose

 - Installed No smoking sticker.  Installed driving sticker.

 - Transposrt & pick up vehicle at dealer.  (broken trans 
indicator).

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1516  Oil Filterfrm Ph3600 Wix 51516 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

183482418 P225/70r15 Wrangler Sr-a  100s 1.00

Tire Disposal Fee 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 156.75 Total: 651.75

Workorder: 1007674 Meter: 11356 In Date: 07/20/2010 Closed: 07/20/2010
Problem: FLAT TIRE

 - From: (wud), Atlantic Ave., Peanuts Country Store/shell     
To: Sr Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1007676 Meter: 11432 In Date: 07/20/2010 Closed: 07/27/2010
Problem: TOWED IN, FLAT TIRE, REAR PASSENGER

 - Replace both rear tires. Tires down to wear bar and R&r 
tire, have sidewall damage.

 - Rotate tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

183482418 P225/70r15 Wrangler Sr-a  100s 2.00

Tire Disposal Fee 2.00

Hours
: 

2.00 Labor: 120.00 Parts: 236.94 Total: 356.94

Workorder: 1012611 Meter: 14192 In Date: 11/09/2010 Closed: 11/23/2010
Problem: P. M. , Check tires for nails/screws/etc.

 - P. M. Service.

 - Clean & adjust rear brakes.

 - Install "how's my driving" decal.  Install "no smoking, No 
idling" decal.

 - Repair left front tire. Repair right front tire.

 - Transport & pick up vehicle at dealer.  (trans shift indicator 
Inop & Tire Sensor light stays on).

 - Dealer To Replace Trans. Shift Indicator.

 - Dealer To Replace R/rear Tire Sensor & Strap.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1516  Oil Filterfrm Ph3600 Wix 51516 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 42.74 Total: 492.74

Workorder: 1106022 Meter: 18166 In Date: 06/07/2011 Closed: 06/10/2011
Problem: P.M.SERVICE

 - P. M. Service

 - Service rear brake drums.

 - Verify, needs two rear tires.  Dismount, mount, balance, 
add N2, rotate to front.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

1516  Oil Filterfrm Ph3600 Wix 51516 1.00

5w20 Engine Oil 5.00

183482418 P225/70r15 Wrangler Sr-a  100s 2.00

Tire Disposal Fee 2.00

Hours
: 

4.50 Labor: 270.00 Parts: 271.25 Total: 541.25

Workorder: 1110101 Meter: 19767 In Date: 09/21/2011 Closed: 09/29/2011
Problem: reflash canceiver

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1200118 Meter: 22051 In Date: 01/04/2012 Closed: 01/20/2012
Problem: P. M. SERVICE, Screw in tire, & dome light not operating.

 - P. M. Service.

 - Service rear brake drums. Replace front pads, turn rotors, 
service calipers. Verify rear drums both have damaged 
springs. Send to dealer for repair.

 - C/c: Dome light inop. Check lights, all working properly.

 - C/c: Screw in tire. Patch left rear tire.  Mount, balance, add 
N2.

 - Transport & pick up vehicle at dealer for warranty repairs. 
(trans shifter indicator & rear brake retracting spring broken).

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1516  Oil Filterfrm Ph3600 Wix 51516 1.00

Front Brake Pad 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 77.29 Total: 632.29

Workorder: 1201632 Meter: 22739 In Date: 02/21/2012 Closed: 02/24/2012
Problem: FLAT TIRE

 - Repair left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1203419 Meter: 23394 In Date: 04/11/2012 Closed: 04/13/2012
Problem: flat tire rr (infront of meter reader shop hood open)

 - c/c right rear tire unable to repair replace mount balance 
add n2 reset tpms light

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

183482418 P225/70r15 Wrangler Sr-a  100s 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 128.93 Total: 188.93

Workorder: 1204716 Meter: 24134 In Date: 05/18/2012 Closed: 05/30/2012
Problem: DEAD BATTERY(HEAD LIGHT LEFT ON)

 - C/c: Dead battery. Headlights left on.  Jump start, bring to 
shop. Recharge batt. Tested good. Check charge system. 
Test drive.

Hours
: 

0.75 Labor: 45.00 Parts: 0.00 Total: 45.00
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Workorder: 1208899 Meter: 26041 In Date: 09/19/2012 Closed: 10/16/2012
Problem: pm, bell/dinger does not work when lights are left on, courtsey come light no work, dead battery

 - pm

 - clean and adj rear brakes

 - ck and replace bad battery aces code h930p and dtc code 
6qapak

 - ck dome light not working perform pinpoint test and found 
bad door latch assembley replace door latch assembly

 - repair right rear tire

 - replace 3 brake light bulb

 - Shop Supplies

Parts List Qty

Ca8243 Air Filter Lbf 1.00

Syn-atf Trans Fluid S 2.00

Wg16 White Lithium Cr 1.00

05088 Brake Clean 1.00

Ph3600 Oil Filter Lbf 1.00

5w20 Engine Oil 5.00

31-18 Wiper Blades 18 2.00

G9343 Fuel Filter Mtc 1.00

Group 58 Battery Mtc 1.00

Latch 1.00

Swi8tch Assy 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 317.80 Total: 797.80

Workorder: 1305863 Meter: 30647 In Date: 06/12/2013 Closed: 06/20/2013
Problem: P.M.SERVICE,W/WIPERS PROBLEM,INSTALL 4 WAY STROBE LIGHTS,DRIVERS DOOR HINGE.

 - pm

 - clean and adj rear brakes

 - replace both rear tires fill with nirogen and rotate to the front

 - ck wond shield wiper broken verify concern perform 
pinpoint test and found bad motor replace wiper motor

 - install strobe light  system

 - Shop Supplies

Parts List Qty

Mac Wite Lithium Gres 1.00

Ph3600 Oil Filter Lbf 1.00

Napa Quart 5w20 5.00

31-18 Wiper Blades 18 2.00

Napagold Fuel Filter 1.00

Washer Fl 1.00

Brake Cleaner 1.00

183482418 P225-70r15 2.00

Wiper Motor Assembly 1.00

Vtx609c Led Strobe Cl 4.00

Fuse Holder 1.00

Slide Terminal 20.00

Universal Switch 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

17.50 Labor: 1,050.0
0

Parts: 1,040.13 Total: 2,090.13

Workorder: 1310309 Meter: 33107 In Date: 10/11/2013 Closed: 10/16/2013
Problem: wont fuel

 - Test and remove Canceiver and issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1401588 Meter: 36039 In Date: 02/19/2014 Closed: 02/25/2014
Problem: need spare key

 - Make and program one key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.61 Total: 88.61

Workorder: 1401785 Meter: 36301 In Date: 02/25/2014 Closed: 03/18/2014
Problem: pm, run signals, runs rough, tires

 - pm

 - clean and adj rear brakes

 - replace both rear tires and rotate to the front

 - ck engine light oin on scan and found code p0301 p0316 
perform pinpoint test and found bad coil pack replace coil 
pack spark plugs plug wires cleanr codes and test drive

 - replace left rear brake light bulb

 - repair tool box lock

 - fill all tires with nitrogen

 - Shop Supplies

Parts List Qty

Mac Wite Lithium Gres 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Brake Cleaner 1.00

183482418 P225-70r15 2.00

Coil Asy 1.00

Spark Plug 4.00

Spark Plug Wire Set 1.00

Bulb 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.75 Labor: 705.00 Parts: 580.56 Total: 1,285.56

Workorder: 1406180 Meter: 38341 In Date: 05/30/2014 Closed: 06/30/2014
Problem: damage to hood, frt bumper, lft frt fender & lft door

 - damage to hood, frt bumper, lft frt fender & lft door

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406937 Meter: 38515 In Date: 07/15/2014 Closed: 07/18/2014
Problem: Left front tire flat

 - Repair flat left front tire.nitrogen fill and balance all four.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1410668 Meter: 41391 In Date: 10/24/2014 Closed: 10/31/2014
Problem: pm

 - Pm

 - rear drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Mac Battery Protect 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 33.31 Total: 213.31

Workorder: 1505091 Meter: 46472 In Date: 05/19/2015 Closed: 05/29/2015
Problem: pm, tail light out

 - pm

 - replace both lower ball joint

 - resurface front rotors svc calipers and replace pads replace 
both rear drums and replace brake shoes

 - repair left rear brake light

 - replace 4 tires

 - replace broken shifter indicator bushings tuve shaft and 
spring

 - fill all tires with nitrogen

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fl 1.00

Wiper Blade 2.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Lower Ball Joint 2.00

Disc Brake Pads 1.00

Brake Drum 2.00

Reman Brake Shoes 1.00

Bulb 1.00

183482418 P225-70r15 4.00

Shift indicator 1.00

Lever 1.00

Clamp 1.00

Pin 1.00

Spring 1.00

Gear Lunger 1.00

F3tz7l278a Bushing Sh 2.00

Tube 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

18.50 Labor: 1,110.0
0

Parts: 1,106.25 Total: 2,216.25
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Workorder: 1510038 Meter: 49891 In Date: 10/02/2015 Closed: 10/20/2015
Problem: Has to jump start.Gear shifter indicator broken.Tire presure warning light on.

 - Charge battery fully.test battery and charging 
system.replace defective battery.

 - Remove cluster and steering column to acess and replace 
defective shifter indicator,shifter bushings and shifter 
damper.adjust shifter indicator and retest.

 - Replace and balance one tire.

 - Shop Supplies

Parts List Qty

Battery 1.00

F3tz7l278a Bushing Sh 2.00

183482418 P225-70r15 1.00

Shift indicator 1.00

Damper Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 303.19 Total: 543.19

Workorder: 1512663 Meter: 51432 In Date: 12/15/2015 Closed: 12/29/2015
Problem: PM, CK BRAKES, NEEDS MIRROR

 - pm

 - need mirror verify drivers side mirror broken replace glass

 - verify 3rd brake light out replace bulb

 - replace front sway bar link bushings

 - rear brake drum svc

 - verify ac not blowing remove blower motor clean evap 
screen of debris

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Bulb 1.00

Sway Bar Repair Kit 2.00

Mirror Assy 1.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 450.00 Parts: 169.84 Total: 619.84

Workorder: 1600750 Meter: 51712 In Date: 01/22/2016 Closed: 01/27/2016
Problem: flat tire towed in

 - repair right front tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1600871 Meter: 51629 In Date: 01/22/2016 Closed: 01/26/2016
Problem: flat tire pass front

 - Tow From: 9045 jog road boynton  To: sr delray

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606381 Meter: 55356 In Date: 06/22/2016 Closed: 06/27/2016
Problem: Pm service

 - Pm service.

 - Repair front right tire.rotate and balance all.

 - Service rear brake drums.

 - Shop Supplies

Parts List Qty

Napagold Fuel Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 34.76 Total: 319.76
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Workorder: 1609902 Meter: 57674 In Date: 09/22/2016 Closed: 10/18/2016
Problem: Ac inop

 - C/s Ac inop.chech system pressure Found leaking schrader 
valves and bad blower motor.evacuate,replace both schrader 
valves.leak test,replace blower motor,blower resistor and 
harness.

 - Shop Supplies

Parts List Qty

Freon Sr Shop 3.00

Core 1.00

Ac Valve Core High 1.00

Blower Motor Resistor 1.00

A/c Blower Motor Assy 1.00

Connector 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 123.44 Total: 483.44

Workorder: 1700953 Meter: 60393 In Date: 01/30/2017 Closed: 02/13/2017
Problem: Pm Service.Right rear tire flat.Towed in.

 - Pm Service.

 - Clean and adjust rear brakes.resurface front rotors.service 
calipers and replace front brake pads.

 - Replace four tires.

 - Repair tag lights.

 - Test drive before and after repairs.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Wd40 16oz Aero Can 1.00

Non-chlor Brake Clnr 1.00

Disc Brake Pads 1.00

183482418 P225-70r15 4.00

Bulb 2.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.75 Labor: 585.00 Parts: 672.40 Total: 1,257.40

Workorder: 1700991 Meter: 60365 In Date: 01/30/2017 Closed: 01/31/2017
Problem: FLAT TIRE ON R/R and  PM SERVICE

 - Tow From: Clubhouse Dr & Fairway Dr  To: Sr Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700995 Meter: 60365 In Date: 01/31/2017 Closed: 01/31/2017
Problem: PM, Flat tire.

 - Tow From: club house drive and fairway  To: 13026 jog 
road delray beach.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1707046 Meter: 63975 In Date: 07/19/2017 Closed: 07/24/2017
Problem: needs spare key

 - make & programm 1 key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.60 Total: 88.60
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Workorder: 1708856 Meter: 65744 In Date: 09/14/2017 Closed: 09/27/2017
Problem: PM Service.Gear shift indicator borken.left taillamp inop.

 - Pm Service

 - Replace broken shifter indicator.

 - Replace both rear brake light sockets and repair front lights.

 - Clean and adjust rear brakes

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

Stg Wheel Cov - Ford 1.00

Wd40 Spr 1.00

Shift indicator 1.00

Bulb 1.00

Ptex Ultra Black 30z 1.00

Non-chlor Brake Clnr 1.00

Socket 1.00

Light Socket 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 139.49 Total: 694.49

Workorder: 1709950 Meter: 66234 In Date: 10/12/2017 Closed: 10/18/2017
Problem: tires warning light on

 - Repair left front tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1800806 Meter: 69084 In Date: 01/23/2018 Closed: 01/29/2018
Problem: Left front tire flat at customer care 9045 Jog road.

 - Repair and balance left front tire.

 - Travel to and from Wud customer care 9045 Jog Road to 
install spare tire.then drive vehicle back to Sr Shop for 
repairing tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1802855 Meter: 70619 In Date: 03/16/2018 Closed: 03/23/2018
Problem: PM Service, Recall

 - P.m. Service.

 - Replace leaking washer pump.

 - Replace serpentine belt.

 - Replace both worn out upper control arms.

 - Replace loose right side inner tie rod.

 - Service transmission Flush and refill system.

 - Replace front brake rotors,wheel bearing and brake 
pads.service and lube calipers.flush and bleed system.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Floor Mat-2pc Rub Bk 1.00

Rocker Led Blk Ambe 1.00

Washer Pump 1.00

Serpentine Belt 1.00

Control Arm And Ball 1.00

Control Arm Assembly 1.00

Inner Tie Rod End 1.00

Fil Kit 1.00

Syn-atf Trans Fluid S 10.00

Brake Pads 1.00

Brake Rotor   Hub 2.00

Tappered Bearing Set 2.00

Tappered Bearing Set 2.00

Napa Oil Seal 2.00

B Fluid Dot 3-32oz 1.00

wheel cover 1.00

Tire /p225/70/15 / Hankook 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

17.20 Labor: 1,032.0
0

Parts: 1,105.15 Total: 2,137.15

Workorder: 1804499 Meter: 71576 In Date: 04/30/2018 Closed: 05/03/2018
Problem: Towed in  for no start .

 - Charge battery fully .test battery and charging system 
.battery filed load test .r&r defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 118.75 Total: 178.75

Workorder: 1804503 Meter: 71576 In Date: 04/30/2018 Closed: 04/30/2018
Problem: wont start, near fuel pumps.

 - Tow From: Croc  To: vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1806485 Meter: 71825 In Date: 06/26/2018 Closed: 06/28/2018
Problem: Recall.

 - Transport to and from dealer for recall 16s26 .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1809624 Meter: 73190 In Date: 09/18/2018 Closed: 10/04/2018
Problem: P.M. service , brake noise ,check transmission slow to engage in reverse.

 - P.m. service.  Check transmission . Road test . Scan for 
codes . Top off transmission fluid and test . Could not 
dupicate concern at this time.

 - Balance and rotate all four tires .

 - Test drive for noise . Service rear brakes , clean ,inspect 
and adjust rear brakes . Service front calipers and lube slides 
. Road test for noise ,gone.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Ford Triton Pvc Swc 1.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

lube 1.00

Pedal Pad 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 368.50 Parts: 71.69 Total: 440.19

Workorder: 1812191 Meter: 73980 In Date: 11/29/2018 Closed: 11/29/2018
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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