
10185045       2011 FORD F150 Pickup, 1/2 Ton 

Workorder: 1105035 Meter: 302 In Date: 05/11/2011 Closed: 05/13/2011
Problem: install tool box

 - Install tool box

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

117 Used Tool Box Weather Guard Tool Box 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 92.00 Total: 152.00

Workorder: 1105117 Meter: 303 In Date: 05/13/2011 Closed: 05/13/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105217 Meter: 303 In Date: 05/16/2011 Closed: 05/16/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1112448 Meter: 1197 In Date: 11/22/2011 Closed: 11/30/2011
Problem: P. M. SERVICE

 - P. M. Service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Hours
: 

2.00 Labor: 120.00 Parts: 27.20 Total: 147.20

Workorder: 1206312 Meter: 1996 In Date: 07/05/2012 Closed: 07/11/2012
Problem: pm

 - pm

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Hours
: 

2.00 Labor: 120.00 Parts: 28.13 Total: 148.13

Workorder: 1211068 Meter: 12275 In Date: 11/14/2012 Closed: 11/16/2012
Problem: pm, tire sensor light comes oin

 - pm

 - ck tire light on patach lr mount balance add n2

 - Shop Supplies

Parts List Qty

Ph10575 Oil Filter Mt 1.00

Napa Quart 5w20 6.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 34.42 Total: 214.42
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Workorder: 1301219 Meter: 19706 In Date: 02/01/2013 Closed: 02/21/2013
Problem: pm, tool box does not open on both sides hard to open

 - pm

 - ck tool box doesnt open verify concern repair and lue tool 
box locks

 - transport and pick up vehicle at dealer defective r front 
shock

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 6.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Used Firex Refurbed F 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 55.73 Total: 325.73

Workorder: 1301906 Meter: 20701 In Date: 02/25/2013 Closed: 02/27/2013
Problem: flat tire

 - repair left front tire put spare tire back under vehicle

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1303941 Meter: 26332 In Date: 04/22/2013 Closed: 04/29/2013
Problem: pm, driver side rear was flat changed flat tire in back

 - pm

 - ck flat tire repair tire right rear mount balance add n2 re 
hang spare

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.63 Total: 211.63

Workorder: 1304699 Meter: 27418 In Date: 05/10/2013 Closed: 05/14/2013
Problem: needs spare keys

 - Make and program 2 extra keys, also make 2 dorr keys

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 2.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 55.22 Total: 145.22

Workorder: 1307676 Meter: 32344 In Date: 08/01/2013 Closed: 08/08/2013
Problem: pm, ck trans

 - pm

 - Shop Supplies

Parts List Qty

Ph10575 Oil Filter Mt 1.00

Napa Quart 5w20 6.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 34.75 Total: 154.75

Workorder: 1308146 Meter: 33555 In Date: 08/14/2013 Closed: 08/16/2013
Problem: windshield wiper

 - rr wiper blades Parts List Qty

Wiper Blade 2.00

Hours
: 

0.25 Labor: 15.00 Parts: 8.49 Total: 23.49
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Workorder: 1310095 Meter: 39151 In Date: 10/07/2013 Closed: 10/31/2013
Problem: pm, front passenger tire has a screw in it, truck shakes when step on brake

 - P.m.service

 - Repair Screw In L/front Tire And Rotate Tol/rear.

 - C/c Shakes When Brake Applied. Rotate And Balance All 
Tires,inspect Brake System&front Suspension. Unable To 
Verify Concern At This Time.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 62.53 Total: 332.53

Workorder: 1401355 Meter: 47264 In Date: 02/10/2014 Closed: 02/26/2014
Problem: pm

 - pm

 - verify needs 4 tires mount balance add n2

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fl 1.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.00 Labor: 240.00 Parts: 971.49 Total: 1,211.49

Workorder: 1404728 Meter: 54978 In Date: 05/14/2014 Closed: 05/28/2014
Problem: P.M. service and Clicking noise from A/C ,dash when starting and tool box will not stay open.

 - Perform pm service.

 - Diagnose for clicking noise under dash.remove radio.test 
and replace failed right side temperature blend door actuator 
with new.

 - Inspect and replace both failed tool box props with new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

door motor asy actuator 1.00

Support 2.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 117.46 Total: 447.46
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Workorder: 1407192 Meter: 60823 In Date: 07/22/2014 Closed: 08/07/2014
Problem: P.M. Service.Check tool box.

 - Perform pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Inspect and replace both defective tool box props/struts .

 - Pressure test and inspect cooling system.reverse flush and 
renew engine coolant

 - Inspect and service transmission.replace filter.flush and 
renew transmission fluid

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Floor Mat-2pc Rub Bk 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Battery 1.00

Support 2.00

Peak Global 2.00

Syn-atf Trans Fluid S 20.00

Screen Asy 1.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 615.00 Parts: 394.85 Total: 1,009.85

Workorder: 1411451 Meter: 67785 In Date: 11/17/2014 Closed: 12/04/2014
Problem: P.M. Service.Vibrates when stopping.

 - Pm service.

 - Replace front and rear brake pads.resurface all four brake 
rotors.service  and lube calipers.flush and bleed system and 
test drive.

 - Replace both leaking tool box props/lift supports.falling.

 - Remove rear drive shaft.,clean and lube binding slip joint 
splines and yoke.

 - Repair flat left rear tire.rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Brake Pads - Front, Ultra Premium - Oe C 1.00

Disc Pad 1.00

Support 2.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

1401  Brake Fluid Bra 1.00

Shop Supplies 1.00

Hours
: 

12.75 Labor: 765.00 Parts: 276.35 Total: 1,041.35

Workorder: 1503272 Meter: 74855 In Date: 03/30/2015 Closed: 04/08/2015
Problem: Pm service .Driver side power outlet inop.

 - Pm service.

 - Inspect and service rear differential.

 - Check  and test electricial circuit for driver side lighter 
inop.test and repair open circuit to lighter.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Bp Fmx-lp F Mx Fuse 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 135.17 Total: 405.17
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Workorder: 1506057 Meter: 81894 In Date: 06/17/2015 Closed: 06/29/2015
Problem: Pm service.

 - Pm service.

 - Replace torn weather strip on left front door 
opening.replace two failed tool box props.

 - Perform engine tune up.replace six spark plugs.r&i plenum 
to access.

 - Perform induction cleaning service.flush injectors.test drive.

 - Diagnose brake pulsation.resurface front and rear brake 
rotors.service calipers.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Floor Mat-2pc Rub Bk 1.00

Brake Cleaner 1.00

W/ Strip Left Door Front 1.00

Spark Plugs 6.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Support 2.00

Shop Supplies 1.00

Hours
: 

12.60 Labor: 756.00 Parts: 405.74 Total: 1,161.74

Workorder: 1509861 Meter: 90000 In Date: 09/29/2015 Closed: 10/20/2015
Problem: P.M. Service.

 - Pm service.

 - Replace and balance all four tires.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 909.37 Total: 1,299.37

Workorder: 1512686 Meter: 95185 In Date: 12/16/2015 Closed: 12/30/2015
Problem: make spare key

 - Cut Key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 28.61 Total: 58.61
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Workorder: 1513051 Meter: 96853 In Date: 12/30/2015 Closed: 01/20/2016
Problem: P.M. Service.

 - Pm service.

 - Replace both front brake rotors,both front calipers and front 
brake pads.flush brake system and roadtest.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Stg Wheel Cov - Ford 1.00

Brake Rotor 2.00

Caliper w/ Hardware - Right Front (eclip 1.00

Caliper w/ Hardware - Left Front (eclips 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Ceramic Brake Lube 1.00

Brake Pads - Front, Ultra Premium - Oe C 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 448.63 Total: 838.63
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Workorder: 1604687 Meter: 102178 In Date: 05/04/2016 Closed: 05/13/2016

Problem: P.M. service and check transmission wench light came on.

 - P.m. Service.

 - Pressure test and inspect cooling system.replace leaking 
water pump and thermostat.flush and refill cooling system.

 - Install trailer hitch and trailer plug.fabricate wiring.

 - Diagnose wrench light.p0722.perform pin point test.r&r 
transmission main valve body and replace molded wiring 
harness.service and flush transmissiom.refill system.clear 
codes and test drive.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Coolant Ford Gold 2.00

Napagold Air  Filter 1.00

trailer plug 1.00

Pintle Hook Mount 1.00

Waterpmp 1.00

Thermostat 1.00

seal 1.00

seal thermost 1.00

Gasket 1.00

Trailer Hitch 1.00

Bulk Trailer Wire 1.00

Bracket 1.00

Molded Lead Frame 1.00

Screen Asy 1.00

Syn-atf Trans Fluid S 16.00

Hose Clamp 1.00

Pin Hook 1.00

Hitch Pin Lock 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

15.00 Labor: 900.00 Parts: 859.87 Total: 1,759.87

Workorder: 1607760 Meter: 108235 In Date: 07/29/2016 Closed: 08/15/2016

Problem: P.M. service .

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 2.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 143.24 Total: 383.24
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Workorder: 1611062 Meter: 115557 In Date: 10/26/2016 Closed: 11/22/2016

Problem: P.M. Service.Transmission slipping.

 - P.m. Service.

 - Resurface all four brake rotors to correct pulsation.

 - Diagnose transmission slipping complain.reprogram Pcm 
with update per Tsb 12-2-12.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 41.14 Total: 521.14

Workorder: 1702749 Meter: 123484 In Date: 03/17/2017 Closed: 03/29/2017

Problem: P.M. service and check lights.

 - P.m. Service.

 - Replace tewo tires,rotate and balance all four.

 - Replace left tail lamp bulbs.

 - R&r driveshaft and clewan and lube slip yoke splines to 
correct clunking noise at stops and take off.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

235 75r17 Adventure 2.00

Bulb 2.00

Repair Kit 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 475.59 Total: 820.59

Workorder: 1706828 Meter: 130208 In Date: 07/12/2017 Closed: 07/20/2017

Problem: P.M. service.

 - P.m. service.

 - Replace two tires.nitrogen fill.rotate and high speed 
balance all four tires.

 - Perform front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

20" Wiper Blade 2.00

Drain Plug 1.00

235 75r17 Adventure 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 468.96 Total: 858.96
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Workorder: 1710615 Meter: 136033 In Date: 10/26/2017 Closed: 11/09/2017

Problem: P.M. service.

 - P.m. service.

 - Left front door check stop broken.r&r door check stop with 
new.a/c vents on dashall three broken .replace with new..

 - Pulsation brakes inspect all brake pads.replace all four with 
new pads front and rear resurface all four rotors.service 
calipers and test drive.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Check Asy 1.00

Louvre 3.00

Brake Pad 1.00

Non-chlor Brake Clnr 1.00

Brk Fluid Dot 4-12oz 2.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 690.00 Parts: 330.61 Total: 1,020.61

Workorder: 1801940 Meter: 142886 In Date: 02/20/2018 Closed: 02/27/2018

Problem: P.M. service.

 - P.m. service and repair loose trailer hitch ball.

 - Check noise at engine .r&i new water pump assembly.drain 
and flush cooling system .replace water pump belt and A/c 
belt  and thermostat assembly.road test.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

Water Pump 1.00

Gasket 1.00

V Belt 1.00

V Belt 1.00

Tmermostat Housing 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Peak Global Antifrz 2.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 313.03 Total: 673.03
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Workorder: 1804715 Meter: 148841 In Date: 05/04/2018 Closed: 05/17/2018

Problem: P.M. service and transmission slips on cold start.

 - P.m. service.

 - Diagnoise transmission slipping .trans ok at this time .felt 
clunk from drive shaft slip yoke.lube slip joke .test drive .

 - Test drive .r&r defective right front hub assembly .retest.

 - Diagnoise clicking noise in dash .r&r defective temp blend 
door actuator assembly. Retest.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Repair Kit 1.00

Hub Bearing Assy 1.00

motor Asy 1.00

Shop Supplies 1.00

Hours
: 

7.35 Labor: 441.00 Parts: 366.71 Total: 807.71

Workorder: 1807716 Meter: 156189 In Date: 07/30/2018 Closed: 08/06/2018

Problem: P.M. service.

 - P.m. service.

 - Replace two worn tires . Rotate and high speed balance all 
four tires. Nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Hankook P235 75r17 Dp At 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 493.71 Total: 733.71

Workorder: 1810784 Meter: 161665 In Date: 10/19/2018 Closed: 10/19/2018

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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