
10186251       2012 FORD F150 Pickup, 1/2 Ton 

Workorder: 1204045 Meter: 43 In Date: 04/30/2012 Closed: 04/30/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1207509 Meter: 5365 In Date: 08/09/2012 Closed: 08/22/2012
Problem: P.M. Service.Install strobe lights.

 - P.m. Service.

 - Fabricate and install four corner strobes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

05074 Silicone Spray 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 7.00

Used Firex Refurbed Fire Extingshers 1.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Vtx609c Led Strobe Clear (whelen) 2.00

Vtx609a Led Strobe Amber (whelen) 2.00

80865 Fuseholder Imperial 80865 1.00

Ds-364 Rocker Switch  (standard) 1.00

66br Clear Silicone 1.00

Hours
: 

11.00 Labor: 660.00 Parts: 494.28 Total: 1,154.28

Workorder: 1212378 Meter: 11650 In Date: 12/28/2012 Closed: 01/16/2013
Problem: Pm service and windshield wipers.

 - P.m. Service.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Air Filter 1.00

31-22 Wiper Blades 22 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 58.46 Total: 298.46

Workorder: 1302606 Meter: 15504 In Date: 03/15/2013 Closed: 03/28/2013
Problem: P.M. service and right front going flat.

 - Perform pm service.

 - Repair flat right front tire.nitrogen fill and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 38.20 Total: 278.20
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Workorder: 1305593 Meter: 19463 In Date: 06/05/2013 Closed: 06/24/2013
Problem: Pm service.Flat tire and brake squeaks.

 - Perform pm service.

 - Install four new tires.nitrogen fill and balance all four.

 - Inspect and replace two broken right side ac vents with 
new.

 - Inspect for brake squeal and service two front calipers.lube 
slide pins and back of brake pads with  bendix brake lube.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Bigg Degreaser 1.00

758537188  235-75r17 4.00

Louvre 2.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.00 Labor: 480.00 Parts: 979.86 Total: 1,459.86

Workorder: 1308268 Meter: 23145 In Date: 08/16/2013 Closed: 09/05/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Wd40 Spray Lube Stock 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 58.91 Total: 238.91

Workorder: 1312317 Meter: 29242 In Date: 12/10/2013 Closed: 12/18/2013
Problem: P.M. service and drive shaft clucking noise .

 - P.m. Service.

 - Replace broken trim panel on driver seat.

 - R&r driveshaft and clean and lube splines to correct 
clunking noise at stops and take-off.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Washer Fl 1.00

Wd40 16oz 1.00

seatpanel shield asy 1.00

Repair Kit 1.00

Housing 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 155.92 Total: 440.92

Workorder: 1312815 Meter: 29242 In Date: 12/26/2013 Closed: 12/30/2013
Problem: Right rear tire flat.

 - Repair right rear tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1401277 Meter: 31779 In Date: 02/06/2014 Closed: 02/18/2014
Problem: Check engine light and extended crank to start after gas up.Odor from ac.Flat tire and floor mat.

 - Diagnose check engine light.p2196 & P2198.perform pin 
point test.replace failed evap purge valve.clear codes,fill fuel 
tank and retest system.

 - Deoderize a/c evaporator.

 - Replace front floor mats.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Purge Valve 1.00

Evap Odor Elinitator 1.00

Air Freshener 1.00

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 315.00 Parts: 69.97 Total: 384.97

Workorder: 1403284 Meter: 34964 In Date: 04/03/2014 Closed: 04/15/2014
Problem: P.M. Service.Brake squealing.Detail.

 - Perform pm service.

 - Install new front brake pads and resurface front 
rotors.service calipers and flush brake fluid.automated bleed 
hydraulic system with scan tool and road test.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

1401  Brake Fluid Bra 1.00

Brake Cleaner 2.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 108.41 Total: 498.41

Workorder: 1403696 Meter: 34877 In Date: 04/15/2014 Closed: 04/15/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1407072 Meter: 40291 In Date: 07/17/2014 Closed: 07/28/2014
Problem: P.M. Service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 36.50 Total: 216.50
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Workorder: 1411211 Meter: 46109 In Date: 11/07/2014 Closed: 11/25/2014
Problem: Pm service.Windshield wipers and request to detail vehicle.

 - Pm service.

 - Replace and balance all four tires.

 - Complete front end alignment and test drive.

 - Test and replace fuse for power outlet and retest.

 - Shop Supplies

Parts List Qty

235 75r17 Adventure 4.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Bp Fmx-lp F Mx Fuse 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.00 Labor: 420.00 Parts: 1,003.57 Total: 1,423.57

Workorder: 1411600 Meter: 45540 In Date: 11/17/2014 Closed: 11/17/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502440 Meter: 51228 In Date: 03/09/2015 Closed: 04/08/2015
Problem: P.M. Service.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Pressure test and inspect cooling system.replace defective 
/leaking heater hose assembly between heater core and 
reservoir.flush and refill cooling system.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Heater Hose 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Battery 65 1.00

Coolant Ford Gold 2.00

Ford Red Antifreeze 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 331.48 Total: 751.48
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Workorder: 1506672 Meter: 55088 In Date: 07/02/2015 Closed: 07/31/2015
Problem: P.M. Service.Airbag light on.Jerks at stop and take-off.Detail.

 - P.m. Service.

 - Resurface rear brake rotors,replace rear brake pads,service 
and lube calipers.flush and bleed system.

 - Pressure and inspect cooling system.replace leaking 
coolant reservoir and hose to heater core.flush and refill 
cooling system.

 - R&r driver seat for repairs.

 - Replace broken left door check strap and left side seat 
trim.test and replace defective headlamp switch and I.c. 
dimmer switch.replace broken strobe light rockedr switch.

 - R&r driveshaft and clean and lube splines to correct 
clunking noise at stop and take-off.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Seat R And R 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Pad Brak 1.00

Brake Cleaner 1.00

Coolant Resevoir 1.00

Heater Hose 1.00

Ford Red Antifreeze 1.00

Check Asy 1.00

seatpanel shield asy 1.00

Housing 1.00

Headlamp Switch 1.00

Dash Dimmer Switch 1.00

Switch 1.00

Shop Supplies 1.00

Hours
: 

14.25 Labor: 855.00 Parts: 953.05 Total: 1,808.05

Workorder: 1507716 Meter: 55088 In Date: 08/03/2015 Closed: 08/03/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512825 Meter: 60261 In Date: 12/18/2015 Closed: 01/07/2016
Problem: pm

 - Pm

 - Shop Supplies

Parts List Qty

357 1.5v Battery 2.00

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 46.06 Total: 166.06
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Workorder: 1605279 Meter: 65338 In Date: 05/23/2016 Closed: 05/26/2016
Problem: P.M.SERVICE

 - P.m.service.

 - Replace 4 Tires, Mount,balance And Reset Tpms.

 - Verify Needs Front Brake Pads. Turn Front Rotors,service 
Calipers,replace Front Brake Pads.test Drive.

 - Shop Supplies

Parts List Qty

Brake Pad 1.00

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 963.30 Total: 1,413.30

Workorder: 1612726 Meter: 72482 In Date: 12/13/2016 Closed: 12/27/2016
Problem: P.M.SERVICE.DRIVERS DOOR SPEAKER CUTS OUT

 - Pm Service.

 - Battery leaking acid from positive terminal.replace battery 
and clean corrosion from hold down bracket and terminals.

 - Left side driver door speaker cuts out.verify concer.perform 
pin point test and found  damage wiring harness.replace 
wiring harness.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Battery 1.00

Wire Asy 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 207.17 Total: 612.17

Workorder: 1704439 Meter: 78935 In Date: 05/02/2017 Closed: 05/08/2017
Problem: P.M.SERVICE

 - Pm Service

 - Install steering wheel cover

 - Remove and replace two broken ac vents.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Stg Wheel Cov - Ford 1.00

Louvre 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 137.66 Total: 377.66

Workorder: 1706999 Meter: 82043 In Date: 07/18/2017 Closed: 07/24/2017
Problem: BRAKE FLUID LIGHT CAME ON/ BRAKE PEDAL TO FLOOR

 - R/r Coolant tank to R/r master cylinder and brake booster 
assembly.adjust brake switch.bleed master cylinder and 
brake system.clean residue.

 - Shop Supplies

Parts List Qty

Brake Master Cylinder 1.00

Booster Assy 1.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 313.99 Total: 643.99
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Workorder: 1708631 Meter: 84441 In Date: 08/31/2017 Closed: 09/21/2017
Problem: PM Service

 - Pm Service

 - Replace four tires.

 - Fill all tires with nitrogen.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

235 75r17 Adventure 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 875.71 Total: 1,145.71

Workorder: 1801782 Meter: 91338 In Date: 02/14/2018 Closed: 02/26/2018
Problem: PM Service.

 - Pm Service.

 - Resurface front and rear rotors. service all four calipers and 
replace front and rear brake pads.flush brake system.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Brake Pad 1.00

Rear Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

11.75 Labor: 705.00 Parts: 192.76 Total: 897.76

Workorder: 1806934 Meter: 93227 In Date: 07/06/2018 Closed: 07/12/2018
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1808379 Meter: 95401 In Date: 08/15/2018 Closed: 08/23/2018
Problem: P.M. service and check lights.

 - P.m. service.

 - Replace two tires . Rotate and high speed balance all four 
wheels . Nitrofill all.

 - Computer diagnose check engine light , code P144a. 
Perform pinpoint test . Perform evap test . R&r defective evap 
purge valve . Clear code and retest . Road test.

 - Test and replace two right rear taillight bulbs and retest.

 - Reinstall and rivet both tool box strut mounts and reinstall 
stut.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

235 75r17 Adventure 2.00

Valva Asy 1.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.30 Labor: 438.00 Parts: 515.16 Total: 953.16
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Workorder: 1809631 Meter: 95563 In Date: 08/22/2018 Closed: 09/18/2018
Problem: Damage to right front fender & door

 - Damage to right front fender & door

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811497 Meter: 98370 In Date: 11/08/2018 Closed: 11/19/2018
Problem: Check grinding noise when driving .

 - Test drive for noise . Replace right front wheel bearing 
.road test.

 - Shop Supplies

Parts List Qty

Hub Bearing Assy 1.00

Shop Supplies 1.00

Hours
: 

1.10 Labor: 73.70 Parts: 267.98 Total: 341.68

Workorder: 1900032 Meter: 98451 In Date: 01/02/2019 Closed: 01/02/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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