
10186260       2012 FORD F150 Pickup, 1/2 Ton, Crew Cab 

Workorder: 1204773 Meter: 349 In Date: 05/21/2012 Closed: 05/21/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1208512 Meter: 5610 In Date: 09/07/2012 Closed: 09/28/2012
Problem: P.M. service.

 - Perform pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for performing recall 
#12b38.replacing both window regulators with new.also 
replace both leaking transmission cooler lines with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

7090blk Frt Floor Mats (rubber Queen) 1.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 62.21 Total: 362.21

Workorder: 1209545 Meter: 5851 In Date: 10/04/2012 Closed: 10/11/2012
Problem: need extra key

 - Make and program 1 extra key

 - Shop Supplies

Parts List Qty

164-r8040 Ignition Ke 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 27.85 Total: 87.85

Workorder: 1300813 Meter: 10340 In Date: 01/24/2013 Closed: 01/29/2013
Problem: Rifght rear tir flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1301821 Meter: 11862 In Date: 02/22/2013 Closed: 03/12/2013
Problem: Pm serrvice.

 - P.m. Service

 - Rotate and balance all tires.

 - Transport vehicle to dealer for transmission leak,warranty.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 24.91 Total: 324.91
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Workorder: 1306959 Meter: 18657 In Date: 07/12/2013 Closed: 07/19/2013
Problem: Pm service.

 - P.m. Service.

 - Brake pulsate swhen applied.replace worn out front brake 
rotors and brake pads.service and lube calipers.flush and 
bleed system and test drive.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

Wd40 Spray Lube Stock 1.00

Brake Rotor Oe Request 2.00

Brake Pads Oe Request 1.00

Brake Rotor 2.00

Brake Rotor 2.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 1,096.61 Total: 1,486.61

Workorder: 1311802 Meter: 25351 In Date: 11/22/2013 Closed: 11/26/2013
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 31.99 Total: 211.99

Workorder: 1404043 Meter: 31561 In Date: 04/25/2014 Closed: 04/30/2014
Problem: Pm service and left turnsignal light inop.

 - Perform pm service.

 - Install four new tires.nitrogen fill and balance all four.

 - Test and replace failed tail lamp bulbs with new.

 - Perform wheel alignment complete.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Bulb 1.00

Used Fire X Refurbished 1.00

Bulb 1.00

Tire 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.00 Labor: 420.00 Parts: 1,350.13 Total: 1,770.13
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Workorder: 1409703 Meter: 39096 In Date: 09/26/2014 Closed: 09/30/2014
Problem: Pm service.

 - Pm serrvice.

 - Diagnose for clunking noise on acceleration.disassemble 
two piece drive shaft and lube slip yoke.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 31.91 Total: 286.91

Workorder: 1502417 Meter: 45018 In Date: 03/06/2015 Closed: 03/16/2015
Problem: Pm service.

 - Pm service.

 - Test battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Diagnose for right rear door lock inop.pinpoint test and 
replace defective right rear door latch assembly.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Mac Wite Lithium Gres 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Battery 65 1.00

Latch 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 339.97 Total: 669.97

Workorder: 1502569 Meter: 44706 In Date: 03/11/2015 Closed: 03/11/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1509441 Meter: 51811 In Date: 09/18/2015 Closed: 09/29/2015
Problem: Pm service.Detail.

 - Pm service.

 - Replace rear brake pads and resurface rear brake 
rotors.service calipers and parking brakes.flush and bleed 
system.test drive.

 - Replace two tires.rotate and balance all four.

 - Diagnose for turnsignal switch will not stay on.test and 
replace defective switch housing with clockspring.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Napagold Air  Filter 1.00

Stg Wheel Cov - Ford 1.00

Washer Fluid Concentr 1.00

Pad Brak 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Switch 1.00

Tire 2.00

Mulifunction Swicht 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.00 Labor: 720.00 Parts: 710.30 Total: 1,430.30
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Workorder: 1509712 Meter: 51631 In Date: 09/25/2015 Closed: 09/25/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1602641 Meter: 57658 In Date: 03/11/2016 Closed: 03/11/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603686 Meter: 58761 In Date: 04/07/2016 Closed: 04/15/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Resurface front brake rotors.replace front pads.service and 
lube calipers.flush and bleed system.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Brake Pad 1.00

Brake Cleaner 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 490.47 Total: 940.47

Workorder: 1603850 Meter: 58655 In Date: 04/12/2016 Closed: 04/12/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1609304 Meter: 64191 In Date: 09/07/2016 Closed: 09/20/2016
Problem: P.M. service and A/C fan inop on lowwer settings.

 - P.m. Service.

 - Test and replace defective blower resistor.

 - Sservice transmission.flush and refill system.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balance all tires.

 - Repace broken tag lamp.

 - R&r right rear door panel and repair loose window motor 
wiring.

 - Shop Supplies

Parts List Qty

Screen Asy 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Blower Resistor 1.00

Syn-atf Trans Fluid S 16.00

Ford Red Antifreeze 2.00

Lamp Asy 1.00

Shop Supplies 1.00

Hours
: 

10.00 Labor: 600.00 Parts: 238.81 Total: 838.81
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Workorder: 1609477 Meter: 64191 In Date: 09/12/2016 Closed: 09/12/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611182 Meter: 65145 In Date: 10/28/2016 Closed: 10/31/2016
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1703103 Meter: 70744 In Date: 03/28/2017 Closed: 04/20/2017
Problem: Left rear tire has nail.

 - P.m. Service.

 - Inspect and service rear differential.

 - Replace driver door check strap.

 - Rotate and balance tires.repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

75w140 Ford Axle Lube 3.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Non-chlor Brake Clnr 1.00

Check Asy 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 182.14 Total: 542.14

Workorder: 1703403 Meter: 70148 In Date: 04/05/2017 Closed: 04/05/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1710301 Meter: 77372 In Date: 10/19/2017 Closed: 10/25/2017
Problem: P.M. service and steering wheel cover and detail.

 - P.m. service.

 - Check battery  and charging system.battery failed load test 
after fully charged .replace defective battery.

 - Check ,pinpoint test and replace defective right brake light 
bulb.

 - Replace and balance all four tires.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Stg Wheel Cov - Ford 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Battery 1.00

Bulb 1.00

255/65/17 Tire Gody 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.00 Labor: 480.00 Parts: 871.99 Total: 1,351.99

Workorder: 1710368 Meter: 77126 In Date: 10/23/2017 Closed: 10/23/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1801564 Meter: 80133 In Date: 02/09/2018 Closed: 02/12/2018
Problem: Right brake light inop.

 - Test and replace left brake light bulb.retest. Parts List Qty

Bulb 2.00

Hours
: 

0.30 Labor: 18.00 Parts: 1.53 Total: 19.53

Workorder: 1802365 Meter: 80871 In Date: 03/02/2018 Closed: 03/06/2018
Problem: Right rear tire going flat.

 - Repair right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1804943 Meter: 82877 In Date: 05/11/2018 Closed: 05/21/2018
Problem: PM Service, Hard starting after refueling, Detail.

 - P.m. service.

 - Computer diagnoise hard to start.perform evap test .r&r 
defective stuck open purge valve. Retest.

 - Pressure test cooling system .replace failed water pump 
,thermostat and heater hose .reverse flush cooling system 
and refill.

 - Resurface both front rotors .replace brake pads and service 
calipers .flush and bleed brake system . Road test.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Brake Pad 1.00

Valva Asy 2.00

B Fluid Dot 3-32oz 1.00

Anti Freeze Motorcraft 2.00

Heater Hose 1.00

Thermostat Gasket 1.00

Gasket 1.00

Gasket 1.00

Thermostat 1.00

Water Pump 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

12.50 Labor: 750.00 Parts: 513.11 Total: 1,263.11

Workorder: 1805055 Meter: 82653 In Date: 05/15/2018 Closed: 05/15/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1900571 Meter: 87930 In Date: 01/15/2019 Closed: 01/15/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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