
10187821       2013 GMC SIERRA Pickup, 1/2 Ton, Crew Cab, 4X4 

Workorder: 1207481 Meter: 117 In Date: 08/09/2012 Closed: 08/09/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1208006 Meter: 288 In Date: 08/23/2012 Closed: 08/24/2012
Problem: Install spot mirrors.

 - Install spot mirrors. Parts List Qty

7039d Spot Mirror Velvac 723060 2.00

Hours
: 

0.25 Labor: 15.00 Parts: 3.84 Total: 18.84

Workorder: 1208286 Meter: 705 In Date: 08/31/2012 Closed: 09/10/2012
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1300273 Meter: 5605 In Date: 01/08/2013 Closed: 01/11/2013
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1300406 Meter: 5869 In Date: 01/11/2013 Closed: 01/29/2013
Problem: P.M. service and right front door lock inop.

 - Perform pm service.

 - Diagnose right door lock inop since vehicle was 
received.remove right door trim.inspect and replace missing 
lock rod from latch to lock cylinder with new.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Filter 1.00

F Rod 1.00

F Rod 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 53.39 Total: 398.39

Workorder: 1301283 Meter: 6349 In Date: 02/05/2013 Closed: 02/07/2013
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1304927 Meter: 12230 In Date: 05/17/2013 Closed: 05/23/2013
Problem: P.M. service and brake squeal.

 - Perform pm service.

 - Perform rear drum brake service for squeal.lube backing 
plates and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Wd40 Spray Lube Stock 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 48.55 Total: 333.55

Workorder: 1309792 Meter: 19962 In Date: 09/27/2013 Closed: 10/08/2013
Problem: Pm service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 66.68 Total: 351.68

Workorder: 1400449 Meter: 23914 In Date: 01/14/2014 Closed: 01/21/2014
Problem: Has to jump start

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Shop Supplies

Parts List Qty

Group 48 Delco 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 141.86 Total: 201.86

Workorder: 1401671 Meter: 25876 In Date: 02/20/2014 Closed: 02/27/2014
Problem: Right front tire flat at roads and bridge parking lot.

 - Replace and balance right front tie.(road call)

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

P265/70r17 Tire 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 114.50 Total: 174.50

Workorder: 1402239 Meter: 26715 In Date: 03/06/2014 Closed: 03/18/2014
Problem: P.M. service and towed for right front tire flat.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Install new fire extinguisher with bracket.

 - Complete wheel alignment.test drive.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Washer Fl 1.00

179535492 Lt265-70r17 2.00

Used Fire X Refurbished 1.00

Custom Bracket Fire Ex 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.75 Labor: 525.00 Parts: 627.47 Total: 1,152.47
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Workorder: 1402242 Meter: 26214 In Date: 03/06/2014 Closed: 03/06/2014
Problem: Tire change put spare on

 - Tow From: lake shore dr, old port cove, Npalmbeach

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1405850 Meter: 32636 In Date: 06/13/2014 Closed: 06/18/2014
Problem: Pm service.

 - Perform pm service.

 - Install two new tires to the front wheels.nitrogen filll and 
balance all four.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

179535492 Lt265-70r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 590.55 Total: 875.55

Workorder: 1406172 Meter: 32957 In Date: 06/24/2014 Closed: 08/22/2014
Problem: Driver complains of offensive odor from in cab of vehicle

 - Transport vehicle to and from dealer for warranty water 
leak.

 - Repair flat and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Workorder: 1408237 Meter: 32925 In Date: 08/19/2014 Closed: 08/19/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1410284 Meter: 35562 In Date: 10/14/2014 Closed: 10/17/2014
Problem: Left rear tire.

 - Repair flat and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1411447 Meter: 36495 In Date: 11/17/2014 Closed: 11/17/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1412798 Meter: 37360 In Date: 12/24/2014 Closed: 12/31/2014
Problem: needs spare key

 - Make and program 2 spare keys

 - Shop Supplies

Parts List Qty

Ignition Key 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 63.17 Total: 123.17
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Workorder: 1500341 Meter: 38279 In Date: 01/09/2015 Closed: 01/15/2015
Problem: P.M. service.

 - Pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 67.67 Total: 352.67

Workorder: 1505515 Meter: 43283 In Date: 06/02/2015 Closed: 06/02/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505889 Meter: 44315 In Date: 06/12/2015 Closed: 06/16/2015
Problem: Pm service.

 - Pm service.

 - Inspect and service rear brakes.

 - Rotate and balance all four wheels.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 74.44 Total: 359.44

Workorder: 1510036 Meter: 50623 In Date: 10/02/2015 Closed: 10/13/2015
Problem: Pm service.Detail.

 - Pm service.

 - Resurface both rear brake drums.replace brake shoes and 
two wheel cylinders.bleed and flush brake system.

 - Perform transmission flush service.

 - Inspect and service transfer case.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Reman Brake Shoes 1.00

Drum Brake Whl Cylind 2.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Syn-atf Trans Fluid S 12.00

Syn-atf Trans Fluid S 2.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 615.00 Parts: 230.05 Total: 845.05

Workorder: 1510137 Meter: 50309 In Date: 10/06/2015 Closed: 10/06/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1510201 Meter: 50623 In Date: 10/07/2015 Closed: 10/07/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1602280 Meter: 56628 In Date: 03/03/2016 Closed: 03/14/2016
Problem: Pm service

 - Pm service.

 - Resurface front brake rotors.replace front brake 
pads.service calipers.bleed system.inspect and service rear 
brakes.

 - Perform engine coolant flush and refill

 - Replace two tires Rotate and balance all four.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Brake Cleaner 1.00

Front Brake Pad 1.00

B Fluid Dot 3-32oz 1.00

179535492 Lt265-70r17 2.00

Battery A/c Delco 1.00

Accufit Beam 2.00

Dex Coolant Engine 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.75 Labor: 765.00 Parts: 925.98 Total: 1,690.98

Workorder: 1604122 Meter: 58529 In Date: 04/20/2016 Closed: 04/28/2016
Problem: Right front tire cord hanging out of sidewall.

 - Replace and balance right front tire.

 - Shop Supplies

Parts List Qty

179535492 Lt265-70r17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 268.42 Total: 298.42

Workorder: 1608371 Meter: 62021 In Date: 08/12/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace both leaking rear wheel cylindersservice and 
adjust rear brakes.flush and bleed system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Wheel Cyl 2.00

Brake Cleaner 1.00

brake fluid 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 197.15 Total: 572.15
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Workorder: 1609171 Meter: 62021 In Date: 08/17/2016 Closed: 09/01/2016
Problem: : Damage to front bumper valance, rear bumper, tail gate & left rear fender

 - : Damage to front bumper valance, rear bumper, tail gate & 
left rear fender

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1702494 Meter: 67759 In Date: 03/10/2017 Closed: 03/21/2017
Problem: P.M. service

 - P.m. Service.

 - Replace and rewire corroded trailer plug.

 - Inspect and service front differential.

 - Inspect and service rear differential.

 - Replace two tires,rotate and balance all four.

 - Complete wheel alignment.test drive.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napa Quart 5w30 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

trailer plug 1.00

Napa Gear 80w-90 Qt 2.00

1qt Syngear Oil 75-90 2.00

Additive  Oil Trafer A/c Delco 1.00

179535492 Lt265-70r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.50 Labor: 690.00 Parts: 676.28 Total: 1,366.28

Workorder: 1703802 Meter: 69295 In Date: 04/14/2017 Closed: 04/20/2017
Problem: Right low beam headlight inop.

 - Replace right headlamp bulb. Parts List Qty

Halogen Bulb 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 12.44 Total: 42.44

Workorder: 1706933 Meter: 72614 In Date: 07/14/2017 Closed: 07/20/2017
Problem: P.M. service and detail.

 - P.m. service.

 - Diagnoise right front power window not working at 
times.test circuits.replace failed master window switch.

 - Resurface front rotors to correct pulsation .clean pads and 
lube calipers.service rear brakes.test drive.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

Napa  Syn 5w30 Qt 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Door Switch 1.00

Shop Supplies 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 151.10 Total: 646.10

Workorder: 1706981 Meter: 72612 In Date: 07/17/2017 Closed: 07/17/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1800661 Meter: 78351 In Date: 01/19/2018 Closed: 01/25/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

Napa  Syn 5w30 Qt 6.00

Napagold Oil Filter 1.00

22in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 65.26 Total: 290.26

Workorder: 1804184 Meter: 81077 In Date: 04/23/2018 Closed: 04/23/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1805595 Meter: 81338 In Date: 06/01/2018 Closed: 06/05/2018
Problem: Replace antenna.

 - Replace missing antenna mast.

 - Shop Supplies

Parts List Qty

Antenna 1.00

Shop Supplies 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 44.06 Total: 56.06

Workorder: 1807666 Meter: 83996 In Date: 07/27/2018 Closed: 07/31/2018
Problem: PM Service

 - P.m. service.

 - Replace front brake pads and rotors . Service calipers . 
service rear brakes and adjust. Road test.

 - Inspect and replace broken upper glove box latch assembly 
.

 - Replace two tires. Rotate and high speed balance all four 
tires . Nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

22in Exactfit-beam 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Brake Rotor 2.00

Non-chlor Brake Clnr 1.00

brake fluid 1.00

Front Brake Pad A/c Delco 1.00

Ptex Thrd Lck Blue Lg 1.00

Upper Compartment Latch 1.00

Shop Supplies 1.00

Lt265/70r17 Tires 2.00

Tire Disposal Fee 2.00

Hours
: 

10.05 Labor: 603.00 Parts: 588.95 Total: 1,191.95

Workorder: 1808065 Meter: 83996 In Date: 08/01/2018 Closed: 08/07/2018
Problem: Flat tire on r/r Blew Sidewall- Set up for AM 8/2/18

 - Tire Service Road and Bridge Compound - Flat tire on r/r 
Blew Sidewall- Set up for Am 8/2/18

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1900048 Meter: 87360 In Date: 01/02/2019 Closed: 01/02/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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