
10180791       2010 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1003185 Meter: 0 In Date: 03/30/2010 Closed: 03/30/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1010100 Meter: 3042 In Date: 09/14/2010 Closed: 09/24/2010
Problem: P.M.SERVICE

 - P. M. Service.

 - Rear brake drum service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 28.80 Total: 208.80

Workorder: 1010227 Meter: 3080 In Date: 09/17/2010 Closed: 09/21/2010
Problem: need key

 - Cut key blank, program & test ok

 - Shop Supplies

Parts List Qty

164-r0475 Ign Key 2010-earlier (don't Reorder) 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 23.45 Total: 83.45

Workorder: 1102955 Meter: 5278 In Date: 03/18/2011 Closed: 03/22/2011
Problem: P. M. SERVICE

 - P. M. Service.

 - Rear brake drum service.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 28.78 Total: 208.78

Workorder: 1107454 Meter: 7183 In Date: 07/15/2011 Closed: 07/22/2011
Problem: Traction light is on

 - C/s: Traction light is on.  Test drive.  Scan for codes & was 
unable to verify concern at this time.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1109798 Meter: 8194 In Date: 09/14/2011 Closed: 09/20/2011
Problem: P. M. SERVICE

 - P. M. Service.

 - Clean & adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca10170 Air Filter Lbf Af3601 Wix 49187 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 66.54 Total: 246.54
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Workorder: 1202947 Meter: 10479 In Date: 03/27/2012 Closed: 04/03/2012
Problem: pm service, left rear tire has a nail in it

 - pm

 - service rear brake drums

 - c/c nail in lr tire dismount patch mount add n2

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.00 Labor: 240.00 Parts: 22.81 Total: 262.81

Workorder: 1207132 Meter: 12385 In Date: 07/31/2012 Closed: 08/09/2012
Problem: dead battery

 - charge battery ck charging ck for draw and found no 
problem at this time

 - test drive 50 miles

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 2.00 Total: 77.00

Workorder: 1207645 Meter: 12481 In Date: 08/14/2012 Closed: 08/17/2012
Problem: BATTERY

 - transport and pick up vehicle at dealer defective battery

 - dealer to replace defiective battery

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1207936 Meter: 12582 In Date: 08/21/2012 Closed: 10/16/2012
Problem: dead battery

 - ck dead battery ck and charge battery ck charging sys ck 
for drain and found canceiver draining battery

 - transport vehicle to vista center to remove canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Workorder: 1209250 Meter: 12582 In Date: 09/27/2012 Closed: 09/27/2012
Problem: canceiver

 - Remove canceiver due to battery drain issues

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1209645 Meter: 12657 In Date: 10/09/2012 Closed: 10/16/2012
Problem: P.M.SERVICE

 - pm

 - rear brake drum svc

 - nail in rr tire dismount patch mount balance add n2

 - Shop Supplies

Parts List Qty

Ph3614 Oil Filter  Wi 1.00

5w20 Engine Oil 5.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 26.42 Total: 266.42
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Workorder: 1309160 Meter: 16261 In Date: 09/10/2013 Closed: 09/30/2013
Problem: pm, dead battery

 - pm

 - ck dead battery jump start clear low voltage codes recharge 
and test battery test good

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 50.72 Total: 290.72

Workorder: 1312450 Meter: 18411 In Date: 12/13/2013 Closed: 12/17/2013
Problem: NAIL IN PASSENGER REAR TIRE

 - repair nail in passenger rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1404986 Meter: 21942 In Date: 05/22/2014 Closed: 06/04/2014
Problem: pm

 - pm

 - svc rear drums

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fl 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 70.40 Total: 250.40

Workorder: 1410809 Meter: 25518 In Date: 10/29/2014 Closed: 11/10/2014
Problem: recall, pm, brake light out

 - pm

 - clean and adj rear brakes

 - repair left rear brake light remove 3rd brake light light bar 
and repair

 - replace 4 tires

 - fill tires with nitrogen

 - transpodrt to and from dealer for recall 4s05

 - dealer perform recall 24s05 repodrgram the psch and the ic 
module

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Brake Cleaner 1.00

Bulb 1.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.50 Labor: 570.00 Parts: 850.74 Total: 1,420.74
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Workorder: 1504983 Meter: 29136 In Date: 05/15/2015 Closed: 05/26/2015
Problem: pm

 - pm

 - svc rear brake drums

 - repair left rear tail light

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Brake Cleaner 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 28.07 Total: 238.07

Workorder: 1510903 Meter: 32907 In Date: 10/28/2015 Closed: 11/09/2015
Problem: Pm service.Wiper blades.

 - Pm service.

 - Perform transmission flush service.

 - Rotate and balance all four tires.

 - Perform rear brake service.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Bulb 1.00

Syn-atf Trans Fluid S 6.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 95.65 Total: 425.65

Workorder: 1604792 Meter: 35804 In Date: 05/06/2016 Closed: 05/18/2016
Problem: P.M.SERVICE, W/BLADES?

 - Pm service.

 - Rear brake drum service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 56.36 Total: 296.36

Workorder: 1612072 Meter: 39287 In Date: 11/23/2016 Closed: 12/13/2016
Problem: P.M. service and detail.

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Replace center brak lamp bulbs.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Mac Wite Lithium Gres 1.00

Lug Nut 5.00

Bulb 3.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 92.33 Total: 362.33
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Workorder: 1612409 Meter: 39088 In Date: 12/02/2016 Closed: 12/02/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704955 Meter: 42496 In Date: 05/18/2017 Closed: 06/19/2017
Problem: P.M.SERVICE,TRANS SLIPS WHEN HOT.

 - Pm Service.

 - Clean and adjust rear brakes.

 - Rotate and balance four tires.replace lug nut on right front 
wheel.

 - Diagnose transmission concern with scan tool..found codes 
P0562,p0a0a,p1a03 and C1018.no regenerative 
braking.clear codes and reprogram Pcm with latest update.

 - Test drive vehicle after repairs from south region shop to 
vista pky and back.recheck.no codes.all drive ok.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Lug Nut 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 68.92 Total: 593.92

Workorder: 1706630 Meter: 43693 In Date: 07/06/2017 Closed: 07/10/2017
Problem: Dead battery.

 - Battery failed to hold charge.will not pass load test.replace 
battery .check starting and charging systems.no paricite 
draws.

 - Repair right rear tire.remount and balance .

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 155.27 Total: 275.27

Workorder: 1711412 Meter: 48351 In Date: 11/17/2017 Closed: 11/30/2017
Problem: P.M. service.

 - P.m. service.

 - Mount and balance four new tires and nitrofill.

 - Perform rear brake service .cleaning and adjustment.

 - Performed four wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Air  Filter 1.00

183407418 P235-70r16 4.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 799.24 Total: 1,249.24
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Workorder: 1806291 Meter: 51142 In Date: 06/19/2018 Closed: 06/29/2018
Problem: Towed in for PM Service and no start.

 - Pm Service

 - Rear brake service.

 - Rotate and  balance tires.

 - Install how is my driving decal.

 - Diagnose for no start.high voltage battery below threshold 
voltage.power down memory and recharge to start then drive 
vehicle multiple times  to recharge high voltage battery.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 30.40 Total: 510.40

Workorder: 1806391 Meter: 50983 In Date: 06/19/2018 Closed: 06/21/2018
Problem: Towed for No start.and PM Service.

 - Tow From: 9045 Jog Road Customer care.  To: 13026 Jog 
Road Delray

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1807854 Meter: 51142 In Date: 08/01/2018 Closed: 08/01/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1813120 Meter: 54035 In Date: 12/31/2018 Closed: 01/07/2019
Problem: P.M. service.

 - P.m. service.

 - Computer diagnose check engine light ,code P2450. 
Perform pinpoint test and evap test . R&r defective evap 
vapor canister . Clear code and retest.

 - Pressure test and inspect colling systems . Flush cooling 
system and hybrid cooling system and refill .

 - Inspect and service rear brakes .

 - Balance and rotate all four tires . Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Support 2.00

Anti Freeze Motorcraft 1.00

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

8.50 Labor: 569.50 Parts: 401.34 Total: 970.84

Workorder: 1904523 Meter: 57150 In Date: 04/25/2019 Closed: 04/25/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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