
10183692       2011 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1103199 Meter: 0 In Date: 03/24/2011 Closed: 03/24/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1103648 Meter: 611 In Date: 04/04/2011 Closed: 04/04/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109800 Meter: 5126 In Date: 09/14/2011 Closed: 09/20/2011
Problem: P. M. SERVICE

 - P. M. Service.

 - Clean & adjust rear brakes.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 28.78 Total: 253.78

Workorder: 1203666 Meter: 10550 In Date: 04/18/2012 Closed: 04/26/2012
Problem: pm service

 - pm

 - service rear brake drums

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.75 Labor: 225.00 Parts: 22.78 Total: 247.78

Workorder: 1209840 Meter: 15021 In Date: 10/15/2012 Closed: 10/22/2012
Problem: P.M.SERVICE

 - pm

 - rear brake  drum service

 - Shop Supplies

Parts List Qty

Ph3614 Oil Filter  Wi 1.00

Napa Quart 5w20 5.00

Ph3614 Oil Filter  Wi 1.00

Napa Quart 5w20 5.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 49.04 Total: 229.04
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Workorder: 1306836 Meter: 21419 In Date: 07/10/2013 Closed: 07/25/2013
Problem: pm

 - pm

 - rear brake drum svc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 25.97 Total: 205.97

Workorder: 1401304 Meter: 25414 In Date: 02/07/2014 Closed: 03/11/2014
Problem: Pm service.Wiper blades.Water in tail lamp.Power outlets inop.Request to detail vehicle.

 - P.m. Service.

 - Replace broken right tail lamp assemble.fabricate and 
install strobe light.

 - Test and replace defective power outlets in dash and center 
console.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Clr Rtv Silcn Sealant 1.00

Lam Asy 1.00

Socket 1.00

Base Asy 1.00

luminous 1.00

Ring 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Bulb 1.00

Socket 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 271.24 Total: 646.24

Workorder: 1401580 Meter: 25414 In Date: 02/19/2014 Closed: 02/19/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1411033 Meter: 29650 In Date: 11/04/2014 Closed: 11/18/2014
Problem: Pm service.Check battery and wiper blades.Request to detail vehicle.

 - Pm service.

 - Charge battery fully.test battery and charging 
system.replace defective battery.

 - Test and replace defective right rear turnsignal lamp bulb 
and socket.

 - Replace and balance all four tires.

 - Inspect and service rear drum brakes.

 - Perform wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Washer Fl 1.00

Mac Wite Lithium Gres 1.00

Ww-1202 Wiper Blade M 1.00

Bxt96r 59 1.00

Bulb 1.00

Light Socket 1.00

183407418 P235-70r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

9.00 Labor: 540.00 Parts: 1,013.40 Total: 1,553.40

Workorder: 1411311 Meter: 15131 In Date: 11/12/2014 Closed: 11/12/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1502602 Meter: 31819 In Date: 03/12/2015 Closed: 03/31/2015
Problem: Pm service.Ac blows warm air.Detail.

 - Pm service.

 - Ac performance test and leak test  for ac blows warm air. 
Evacuate system.replace defective leaking ac condenser and 
accumulator.vacume and recharge system to specs.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Condeser  Ac 1.00

dehydrator 1.00

Oil 1.00

R134a Lv Shop 1 2.00

Seal Kit 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 526.27 Total: 1,066.27

Workorder: 1502962 Meter: 31691 In Date: 03/20/2015 Closed: 03/20/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1510090 Meter: 34068 In Date: 10/05/2015 Closed: 10/20/2015
Problem: Pm service.Detail.

 - Pm service.

 - Test and replace defective left rear tail lamp bulb.

 - Rotate and balance all four wheels

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 71.02 Total: 341.02

Workorder: 1510658 Meter: 34068 In Date: 10/21/2015 Closed: 10/21/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1605906 Meter: 37457 In Date: 06/08/2016 Closed: 06/21/2016
Problem: P.M. Service.Windshield broke.Left tail light crack.Detail.

 - P.m. Service.

 - Replace left tail light,replace bulb and socket.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Washer Fluid Concentr 1.00

Taiil Lamp Asy 1.00

Socket 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 145.13 Total: 445.13

Workorder: 1606105 Meter: 37243 In Date: 06/14/2016 Closed: 06/21/2016
Problem: repair chipped windsheild

 - Repair chipped windshield

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1606237 Meter: 37243 In Date: 06/17/2016 Closed: 06/17/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1704295 Meter: 41326 In Date: 04/28/2017 Closed: 05/08/2017
Problem: P.M.SERVICE

 - Pm Service.

 - Replace tag lamp bulb.

 - Service rear brakes.clean and adjust.

 - Rorate and balance four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 34.84 Total: 274.84

Workorder: 1800123 Meter: 44430 In Date: 01/03/2018 Closed: 01/19/2018
Problem: PM Service.

 - Pm Service

 - Service rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 51.04 Total: 276.04

Workorder: 1808659 Meter: 47973 In Date: 08/22/2018 Closed: 08/31/2018
Problem: PM Service.Check engine light on.

 - Pm Service

 - Scan and clear emisions code P2450.road test ok at this 
time.

 - Rear brake service clean and adjust.

 - Rotate and balance four tires.

 - Vacume debris from engine compartment and air cowl.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 60.86 Total: 450.86

Workorder: 1904274 Meter: 50026 In Date: 04/18/2019 Closed: 04/18/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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