
10195547       2014 DODGE GRAND CARAVAN Mini Van, 7 Passenger 

Workorder: 1406228 Meter: 7 In Date: 06/25/2014 Closed: 06/25/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1406326 Meter: 7 In Date: 06/26/2014 Closed: 06/26/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1409359 Meter: 6124 In Date: 09/18/2014 Closed: 09/30/2014
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 22.72 Total: 247.72

Workorder: 1500476 Meter: 13557 In Date: 01/13/2015 Closed: 01/28/2015
Problem: Pm service

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 20.99 Total: 245.99

Workorder: 1502970 Meter: 17719 In Date: 03/23/2015 Closed: 03/26/2015
Problem: Left front tire flat.

 - Repair flat left front tire and balance.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1504248 Meter: 20471 In Date: 04/24/2015 Closed: 05/07/2015
Problem: Pm service.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Complete front end alignment and test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.25 Labor: 435.00 Parts: 477.54 Total: 912.54

Workorder: 1505431 Meter: 22823 In Date: 05/29/2015 Closed: 06/09/2015
Problem: Battery for door lock remote.

 - Test and replace defective battery for door lock remote. Parts List Qty

Enr Elect Battery 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 7.07 Total: 25.07

Workorder: 1506122 Meter: 23905 In Date: 06/18/2015 Closed: 06/22/2015
Problem: TPMS warning light on.

 - Repair and and balance left rear tire.reprogram tire 
sensors.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1506837 Meter: 25299 In Date: 07/09/2015 Closed: 07/09/2015
Problem: Right rear tire flat.

 - Repair and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1507055 Meter: 25667 In Date: 07/15/2015 Closed: 07/30/2015
Problem: Pm service.

 - P.m. Service

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wiper Blade 1.00

Exact Fit Blade 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 41.81 Total: 266.81
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Workorder: 1510476 Meter: 31525 In Date: 10/16/2015 Closed: 11/03/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Napagold Air Filter 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 32.36 Total: 317.36

Workorder: 1600138 Meter: 36173 In Date: 01/06/2016 Closed: 01/28/2016
Problem: Pm service.Check engine light on.Flat rear tire.

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Transport vehicle to and from dealer for replacing oil 
pressure switch.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Wiper 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.75 Labor: 405.00 Parts: 331.98 Total: 736.98

Workorder: 1602670 Meter: 39379 In Date: 03/14/2016 Closed: 03/17/2016
Problem: Remote key fob inop.

 - R&r defective battery in remote and retest. Parts List Qty

Enr Elect Battery 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 7.07 Total: 25.07

Workorder: 1603909 Meter: 41732 In Date: 04/14/2016 Closed: 04/26/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Replace leaking master cylinder.flush and bleed system.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Tire 2.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Master Cylirder 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 519.62 Total: 1,074.62
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Workorder: 1605062 Meter: 43514 In Date: 05/16/2016 Closed: 05/20/2016
Problem: Towed in for no start .

 - Recharge battery and test battery and charging 
system.battery failed load test,replace bad battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 160.03 Total: 220.03

Workorder: 1605353 Meter: 43514 In Date: 05/16/2016 Closed: 05/24/2016
Problem: Wont start, on first floor parking garage.  Call when get there will meet you

 - Tow From: 505 Banyan Courthouse parking garage  To: 
vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607601 Meter: 48220 In Date: 07/26/2016 Closed: 08/04/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wiper Bleade Anco 1.00

20" Wiper Blade 1.00

Wiper 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 27.98 Total: 252.98

Workorder: 1611041 Meter: 54060 In Date: 10/26/2016 Closed: 10/31/2016
Problem: P.M. service.

 - P.m. Service.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Rotate and balnce tires.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 1.00

22" Wiper Blade 1.00

Coolant 4.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 75.29 Total: 420.29
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Workorder: 1700759 Meter: 60303 In Date: 01/25/2017 Closed: 02/13/2017
Problem: P.M. service and towed in right rear tire flat and remote inop recall R62.

 - P.m. Service.

 - Repair right rear tire,rotate and balance all four.

 - Transport vehicle to dealer for recall #r62.replace and 
program trhree new key fob.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 1.00

22" Wiper Blade 1.00

Wiper 1.00

Napagold Air Filter 1.00

Napa Cabin Air Filter 1.00

Enr Elect Battery 1.00

Key Fob Program 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 839.47 Total: 1,244.47

Workorder: 1700840 Meter: 59760 In Date: 01/25/2017 Closed: 01/26/2017
Problem: Towed in for no start

 - Tow From: 505 Banyan

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704178 Meter: 66249 In Date: 04/26/2017 Closed: 05/11/2017
Problem: P.M. service.

 - P.m. service.

 - Remove and replace both front strut assemblies .due to 
leaking.

 - Replace two worn tires with new .rotate and balance four 
tires.

 - Perform automatic transmission flush service.

 - Complete four wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 1.00

20" Wiper Blade 1.00

18"  wiper blades 1.00

Tire 2.00

Syn-atf Trans Fluid S 10.00

Response Cmplt Assmby 1.00

Response Cmplt Assmby 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.75 Labor: 765.00 Parts: 709.79 Total: 1,474.79
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Workorder: 1707318 Meter: 71802 In Date: 07/26/2017 Closed: 08/03/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

20" Wiper Blade 1.00

22" Wiper Blade 1.00

Wiper 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 28.43 Total: 253.43

Workorder: 1710809 Meter: 77523 In Date: 11/01/2017 Closed: 11/16/2017
Problem: P.M. service.

 - P.m. service.

 - Replace two worn tires.put on front .rotate and balance four 
tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 332.31 Total: 617.31

Workorder: 1802151 Meter: 84667 In Date: 02/27/2018 Closed: 03/06/2018
Problem: P.M. service and check lights and key remotes inop.

 - P.m. service.

 - Test and replace battery in remote.retest.

 - Test and replace left front turn signal bulb.

 - Perform tune-up. replace all six spark plugs and replace 
intake plenum gaskets.

 - Perform air intake cleaning and flush fuel injectors.

 - Balance and rotate all four wheels .nitro fill and reset Tpms.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 1.00

18"  wiper blades 1.00

Wiper 1.00

Napa Cabin Air Filter 1.00

Enr Elect Battery 1.00

Bulb 1.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Spark Plug 6.00

Gasket 6.00

Macs Battery Cleaner 1.00

Shop Supplies 1.00

Hours
: 

8.85 Labor: 531.00 Parts: 201.98 Total: 732.98
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Workorder: 1804221 Meter: 88536 In Date: 04/24/2018 Closed: 04/25/2018
Problem: Left rear tire going flat.

 - Replace left rear tire and balance . Due to sidewall damage 
. Nitrogen fill tires and reset Tpms .

 - Shop Supplies

Parts List Qty

Tire 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 145.90 Total: 175.90

Workorder: 1805072 Meter: 90258 In Date: 05/16/2018 Closed: 05/23/2018
Problem: P.M. service.

 - P.m. service.

 - Mount two new tire .balance and rotate all four tires. Nitrofill 
and reset Tpms.

 - Perform four wheel alignment.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Wiper 1.00

Tire 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.25 Labor: 435.00 Parts: 316.32 Total: 751.32

Workorder: 1808315 Meter: 95583 In Date: 08/14/2018 Closed: 08/22/2018
Problem: P.M. Service.

 - P.m. service.

 - Test starting and charging systems . Charge battery fully . 
Battery failed load test . R&r defective battery.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napa Gold Oil Filter 1.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 193.88 Total: 478.88

Workorder: 1809548 Meter: 97288 In Date: 09/17/2018 Closed: 09/19/2018
Problem: Left front turn signal inop.

 - Test and replace left front turn signal bulb . Parts List Qty

Bulb 2.00

Hours
: 

0.30 Labor: 18.00 Parts: 4.74 Total: 22.74
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Workorder: 1811147 Meter: 100606 In Date: 10/30/2018 Closed: 11/06/2018

Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napa Gold Oil Filter 1.00

Napa Quart 5w20 6.00

Napagold Air Filter 1.00

Washer Fluid Concentr 1.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 251.25 Parts: 60.30 Total: 311.55

Workorder: 1900883 Meter: 105935 In Date: 01/24/2019 Closed: 02/13/2019

Problem: P.M. service ,engine makes ticking noise and right front seat head rest .

 - P.m. service.

 - Diagnose noise from engine . Remove both valve covers to 
inspect and replace number 1and 5 intake rocker arm and 
number 2  exhaust rocker arm . Replace gaskets and retest .

 - Replace headrest that came apart . hook up scan tool to 
clear codes

 - Rotate and high speed balance all four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Intake Cleaner Kit 1.00

20" Wiper Blade 1.00

Wiper Bleade Anco 1.00

Wiper 1.00

Washer Fluid Concentr 1.00

Napa Gold Oil Filter 1.00

5w20 Engine Oil 6.00

Gasket 6.00

Rocker Arms 3.00

Valve Cover Gasket 1.00

Gasket 1.00

Headrest 1.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 686.75 Parts: 929.88 Total: 1,616.63

Workorder: 1903818 Meter: 108518 In Date: 03/21/2019 Closed: 04/09/2019

Problem: Damage to left rear fender, rear bumper & hatch

 - Damage to left rear fender, rear bumper & hatch

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1904280 Meter: 108813 In Date: 04/19/2019 Closed: 04/19/2019

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00
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