
10183715       2011 FORD RANGER Pickup, Compact 

Workorder: 1101678 Meter: 607 In Date: 02/14/2011 Closed: 02/14/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1107585 Meter: 3635 In Date: 06/30/2011 Closed: 07/20/2011
Problem: damage to rgt rear fender, bumper & taillight

 - damage to rgt rear fender, bumper & taillight

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1107812 Meter: 3725 In Date: 07/26/2011 Closed: 07/26/2011
Problem: Opperator request spot mirrors.

 - Install two new spot mirrors as per opperator request. Parts List Qty

V600 Spot Mirror 2" (velvac 723050) 2.00

Hours
: 

0.50 Labor: 30.00 Parts: 2.94 Total: 32.94

Workorder: 1108580 Meter: 4529 In Date: 08/15/2011 Closed: 08/22/2011
Problem: P.M. service.

 - Perform pm service.

 - Rotate and  balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

3.00 Labor: 180.00 Parts: 16.22 Total: 196.22

Workorder: 1201003 Meter: 9260 In Date: 01/31/2012 Closed: 02/09/2012
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

3424 Fuel Filter  Frm 3424 Wix 33424 1.00

5w20 Engine Oil 5.00

Nb-18  Wiper Blades 18"  Anco 31-18 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 34.45 Total: 214.45

Workorder: 1204344 Meter: 12175 In Date: 05/08/2012 Closed: 05/16/2012
Problem: Right rear tail light lens broken.

 - Replace broken right tail light assemble.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

R/rear Tail Light Assy 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 53.99 Total: 83.99
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Workorder: 1207468 Meter: 14850 In Date: 08/09/2012 Closed: 08/17/2012
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.charge and retest 
battery,fail load test.replace defective battery.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

Ca8243 Air Filter Lbf Af1658 Wix 46253 1.00

5w20 Engine Oil 5.00

Group 59 Battery (mtc Bxt 59) 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 141.89 Total: 381.89

Workorder: 1207842 Meter: 14850 In Date: 08/17/2012 Closed: 08/17/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1301170 Meter: 19168 In Date: 01/31/2013 Closed: 02/11/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Filter 1.00

Wiper Blade 2.00

G9343 Fuel Filter Mtc 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 53.77 Total: 233.77

Workorder: 1305812 Meter: 22729 In Date: 06/11/2013 Closed: 06/24/2013
Problem: Driver rear tire damage beyond repairs.

 - Replace and balance both rear tires.

 - Shop Supplies

Parts List Qty

183482418 P225-70r15 1.00

183482418 P225-70r15 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 309.60 Total: 369.60

Workorder: 1305833 Meter: 22289 In Date: 06/10/2013 Closed: 06/12/2013
Problem: Flat tire

 - Tire Service 4489 Aa N. Ocean blvd. - Flat tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1307850 Meter: 24090 In Date: 08/06/2013 Closed: 08/21/2013
Problem: Pm service and front tires worn on inside.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - R&r blower and clean fresh air inlet screen.

 - Complete wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

183482418 P225-70r15 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 347.78 Total: 797.78

Workorder: 1402614 Meter: 29410 In Date: 03/18/2014 Closed: 04/03/2014
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 26.77 Total: 206.77

Workorder: 1409796 Meter: 34838 In Date: 09/30/2014 Closed: 10/14/2014
Problem: Pm service.Low tire pressure warning light on.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Fuel Filter 1.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 33.02 Total: 213.02

Workorder: 1504965 Meter: 40133 In Date: 05/14/2015 Closed: 05/29/2015
Problem: P.M. Service.

 - Pm service.

 - Replace front brake pads and two front brake rotors.service 
front calipers and bleed brake system.repack front wheel 
bearings.

 - Perform transmission fluid flush and replace transmission 
fluid.

 - Perform cooling system flush and replace engine coolant.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Brake Cleaner 1.00

Wiper Blade 2.00

Syn-atf Trans Fluid S 10.00

Peak Global 2.00

Brake Pads 1.00

Brake Rotor   Hub 2.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 300.62 Total: 870.62
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Workorder: 1509570 Meter: 44330 In Date: 09/22/2015 Closed: 09/29/2015
Problem: Has to jump start and right head lamp inop.

 - Charge battery fully.test battery and charging 
system.replace defective battery.

 - Test and replace defective right headlamp bulb.

 - Shop Supplies

Parts List Qty

Group 59 Battery Mc 1.00

Halogen Capsule 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 153.35 Total: 243.35

Workorder: 1512383 Meter: 46885 In Date: 12/08/2015 Closed: 12/30/2015
Problem: Pm service.Noise in front end when turning left or right.

 - Pm service.

 - Test and inspect noise at front suspension.replace 
defective right front upper control arm and lower ball joint.

 - Test circuit to third mount brake light inop.replace burnt 
bulb.

 - Replace two tires.rotate and balance all four.

 - Perform complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Napagold Fuel Filter 1.00

Lower Ball Joint 1.00

Control Arm Assembly 1.00

Bulb 1.00

Tire /p225/70/15 / Hankook 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.75 Labor: 585.00 Parts: 377.76 Total: 962.76

Workorder: 1606581 Meter: 50992 In Date: 06/28/2016 Closed: 07/12/2016
Problem: P.M. Service.

 - P.m. Service.

 - Replace left headlamp and broken tag lamp.

 - Replace leaking front shocks.check and replace binding left 
lower ball joint.

 - Inspect and service differential.

 - Replace two tires,rotate and balance all four.

 - Replace tool box lid props.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

Capsule 1.00

Lamp Asy 1.00

Gas Deluxe Shock 2.00

Lower Ball Joint 1.00

Napa Gear 80w-90 Qt 2.00

Brake Cleaner 1.00

Tire /p225/70/15 / Hankook 2.00

Support 2.00

Stud 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.25 Labor: 555.00 Parts: 437.67 Total: 992.67
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Workorder: 1700535 Meter: 54709 In Date: 01/18/2017 Closed: 01/31/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace tag lamp lens.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 2.00

License Plate Lens 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 31.09 Total: 241.09

Workorder: 1712471 Meter: 61326 In Date: 12/19/2017 Closed: 12/28/2017
Problem: P.M. service and left front door hard to close.

 - P.m. service.

 - Remove drivers side lower and upper door higines and 
replace.adjust door and stricker and paint higes.

 - Mount and balance four new tires.remove and replace right 
front tire pressure sensor.nitrofill and retrain Tpms system.

 - Load test battery, failed .charged battery repeat test, 
battery failed .r&r battery.

 - Remove front brake pads ,service front brakes and calipers 
.replace rear brake pads and resurface rear rotors, service 
rear calipers . Service and adjust parking brakes.bleed and 
flush brake system.

 - During vehicle inspection found fan clutch to be defective 
.r&r fan clutch.retest.

 - Perform four wheel alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Fuel Filter 1.00

18"  wiper blades 2.00

Lamp Asy 1.00

Tire /p225/70/15 / Hankook 4.00

Tpms Sensor 1.00

Battery 1.00

Rear Brake Pad 1.00

Anti-seize Lubricant 1.00

Fan Clutch  Mc 1.00

Gl Whit 1.00

Hinge Ass 1.00

Hinge Asy 1.00

B Fluid Dot 3-32oz 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

15.50 Labor: 930.00 Parts: 1,178.04 Total: 2,108.04

Workorder: 1806333 Meter: 65004 In Date: 06/20/2018 Closed: 07/03/2018
Problem: PM Service, Drivers door doesnt close properly, Right turn signal, Recall.

 - P.m. service.

 - Test and rplace right rear turn signal bulb.

 - Readjust drivers door and door stricker. Retest.

 - Rotate and balance all four tires.

 - Transport to and from dealer for recall 16s26.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 4.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

Boxed Miniatures 1.00

Shop Supplies 1.00

Hours
: 

5.80 Labor: 348.00 Parts: 23.12 Total: 371.12
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Workorder: 1813126 Meter: 69103 In Date: 12/31/2018 Closed: 01/07/2019
Problem: P.M. service and shifter indictor broken .

 - P.m. service.

 - Diagnose and replace broken gear shift indictor and adjust.

 - Rotate and high speed balance all four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

Washer Fluid Concentr 1.00

18"  wiper blades 2.00

Napagold Fuel Filter 1.00

Pedal Pad 1.00

Shift indicator 1.00

Shop Supplies 1.00

Hours
: 

4.40 Labor: 294.80 Parts: 77.10 Total: 371.90

Workorder: 1905207 Meter: 72432 In Date: 05/14/2019 Closed: 05/22/2019
Problem: Blower motor inop at times .

 - Diagnose blower inop. Replace defective blower motor , 
resistor and blower resistor connector . Flush and clean 
evaporator core . Retest .

 - Shop Supplies

Parts List Qty

Evap Odor Elinitator 1.00

Connector 1.00

resistor asy 1.00

Motor Cooling 1.00

Shop Supplies 1.00

Hours
: 

1.60 Labor: 107.20 Parts: 155.10 Total: 262.30

Workorder: 1908914 Meter: 74937 In Date: 08/26/2019 Closed: 09/16/2019
Problem: P.M. service.

 - P.m. service.

 - Replace all four tires and balance . Nitrofill all.

 - Replace both front brake rotors , brake hoses and calipers . 
Flush and bleed brake system . Repack front wheel bearings 
and replace seals . Road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 2.00

Washer Fluid Concentr 1.00

P225/70r15 Bfg 4.00

Brk/hose 1.00

Brk/hose 1.00

Napa Oil Seal 2.00

Reman Brake Caliper 1.00

Reman Brake Caliper 1.00

Brake Rotor   Hub 2.00

B Fluid Dot 3-32oz 1.00

Non-chlor Brake Clnr 1.00

Brake Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 502.50 Parts: 1,124.75 Total: 1,627.25
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Workorder: 1911995 Meter: 75877 In Date: 11/19/2019 Closed: 11/19/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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