
10185031       2011 FORD F150 Pickup, 1/2 Ton 

Workorder: 1105227 Meter: 0 In Date: 05/17/2011 Closed: 05/17/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1105285 Meter: 347 In Date: 05/18/2011 Closed: 05/18/2011
Problem: Install tool box and net in bed.

 - Install and secure use tool box and net in bed of vehicle.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1105762 Meter: 820 In Date: 06/01/2011 Closed: 06/01/2011
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1105959 Meter: 964 In Date: 06/06/2011 Closed: 06/07/2011
Problem: Screw in left rear tire.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1106089 Meter: 964 In Date: 06/08/2011 Closed: 06/08/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109453 Meter: 4319 In Date: 09/02/2011 Closed: 09/02/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109631 Meter: 4603 In Date: 09/08/2011 Closed: 09/15/2011
Problem: Tag light broke

 - Inspect and replace broken tag lamp assembly  with new. Parts List Qty

F37z13550aa Tag Light (ford) 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 6.57 Total: 24.57

Workorder: 1110757 Meter: 5169 In Date: 10/07/2011 Closed: 10/07/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1111311 Meter: 5812 In Date: 10/25/2011 Closed: 11/03/2011
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

Hours
: 

3.00 Labor: 180.00 Parts: 19.90 Total: 199.90

Workorder: 1112529 Meter: 6544 In Date: 11/28/2011 Closed: 11/28/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1112973 Meter: 6822 In Date: 12/08/2011 Closed: 12/08/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1113432 Meter: 7291 In Date: 12/27/2011 Closed: 12/27/2011
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1201852 Meter: 8965 In Date: 02/24/2012 Closed: 02/24/2012
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203616 Meter: 10752 In Date: 04/17/2012 Closed: 04/30/2012
Problem: Pm service and request for detail vehicle.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 6.00

7090blk Frt Floor Mats (rubber Queen) 1.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.00 Labor: 180.00 Parts: 58.27 Total: 238.27

Workorder: 1203924 Meter: 10745 In Date: 04/25/2012 Closed: 04/25/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1209802 Meter: 15910 In Date: 10/12/2012 Closed: 10/12/2012
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1210315 Meter: 16580 In Date: 10/26/2012 Closed: 11/16/2012
Problem: P.M. Service.Detail.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Ph10575 Oil Filter Mt 1.00

31-22 Wiper Blades 22 2.00

Ca10262 Air Filter Mt 1.00

Used Firex Refurbed F 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 67.61 Total: 247.61

Workorder: 1210988 Meter: 16418 In Date: 11/09/2012 Closed: 11/09/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1300758 Meter: 18098 In Date: 01/23/2013 Closed: 01/31/2013
Problem: Service advance trac.warning light flashing on dash.

 - Transport vehicle to and from dealer for replacing failed 
steering gear assembly with new and reprogram under 
factory warranty.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1301381 Meter: 18222 In Date: 02/07/2013 Closed: 02/07/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1302703 Meter: 19436 In Date: 03/19/2013 Closed: 03/19/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1304960 Meter: 21532 In Date: 05/17/2013 Closed: 05/29/2013
Problem: Pm service and check tires.

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Washer Fl 1.00

758537188  235-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 904.59 Total: 1,294.59

Workorder: 1305551 Meter: 21753 In Date: 06/05/2013 Closed: 06/05/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1307744 Meter: 23442 In Date: 08/02/2013 Closed: 08/06/2013
Problem: Right front tire flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1307846 Meter: 23429 In Date: 08/06/2013 Closed: 08/06/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1308755 Meter: 24010 In Date: 08/29/2013 Closed: 08/29/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1311998 Meter: 27285 In Date: 12/02/2013 Closed: 12/17/2013
Problem: Pm service.Also driver side ac vent broken.

 - P.m. Service.

 - Replace broken center a/c vent.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Louvre 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 73.75 Total: 283.75
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Workorder: 1312399 Meter: 27067 In Date: 12/12/2013 Closed: 12/12/2013
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406340 Meter: 32652 In Date: 06/27/2014 Closed: 07/08/2014
Problem: Pm service.

 - Perform pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace failed battery with new.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Washer Fl 1.00

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 192.13 Total: 432.13

Workorder: 1406540 Meter: 32472 In Date: 07/02/2014 Closed: 07/02/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406571 Meter: 32652 In Date: 07/02/2014 Closed: 07/02/2014
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1500511 Meter: 35893 In Date: 01/14/2015 Closed: 01/29/2015
Problem: Pm service.

 - P.m. Service.

 - Resurface front and rear brake rotors,replace front 
pads.service and lube calipers.flush and bleed system.

 - R&r driveshaft and clean and lube splines to correct 
clunking noise on take-off.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Brake Pads - Front, Ultra Premium - Oe C 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 116.44 Total: 701.44
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Workorder: 1507256 Meter: 35914 In Date: 07/21/2015 Closed: 08/06/2015
Problem: Pm service.

 - P.m Service.

 - Rotate and balance all tires.

 - Repair and adjust toolbox lid linkage.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 41.35 Total: 251.35

Workorder: 1510117 Meter: 36252 In Date: 10/06/2015 Closed: 10/06/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511153 Meter: 37389 In Date: 10/30/2015 Closed: 10/30/2015
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1511569 Meter: 37939 In Date: 11/12/2015 Closed: 11/12/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512806 Meter: 39700 In Date: 12/18/2015 Closed: 12/18/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1600745 Meter: 41434 In Date: 01/22/2016 Closed: 01/29/2016
Problem: P.M. service.

 - Pm service.

 - Replace rear brake pads.service rear calipers.resurface 
rotors.test drive.

 - Replace and balance all four tires.

 - Flush and replace transmission fluid.

 - Computer diagnose for air bag light on.codes B00a and 
Boa0 Remove all obstruction materials from under seat.clear 
codes and retest ok.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Brake Pad 1.00

235 75r17 Adventure 4.00

Syn-atf Trans Fluid S 14.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

13.00 Labor: 780.00 Parts: 1,004.80 Total: 1,784.80
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Workorder: 1601228 Meter: 41617 In Date: 02/04/2016 Closed: 02/04/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1604621 Meter: 46597 In Date: 05/02/2016 Closed: 05/12/2016
Problem: P.M. Service.Check noise in dash area.

 - P.m. Service.

 - Diagnose noise in dash area.replace defective mode door 
actuator.recalibrate.

 - Pressure test and inspect cooling system.flush and refill 
system.

 - Replace serpentine belt.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

V Belt 1.00

motor Asy 1.00

Louvre 1.00

Ford Red Antifreeze 2.00

Shop Supplies 1.00

Hours
: 

8.00 Labor: 480.00 Parts: 169.52 Total: 649.52

Workorder: 1609775 Meter: 49454 In Date: 09/19/2016 Closed: 09/19/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611658 Meter: 50663 In Date: 11/14/2016 Closed: 11/30/2016
Problem: P.M. service and tire light on.

 - P.m. Service.

 - Diagnose Tpms light.replace and program four defective 
sensor.

 - Inspect and service differential.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Tpms12 Sensor Tire Pr 4.00

75w140 Ford Axle Lube 2.00

Friction Modifier 1.00

Ptex Ultra Grey 3oz 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 440.81 Total: 800.81

Workorder: 1612022 Meter: 50663 In Date: 11/22/2016 Closed: 11/22/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1702925 Meter: 52686 In Date: 03/22/2017 Closed: 03/22/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704963 Meter: 54186 In Date: 05/18/2017 Closed: 05/24/2017
Problem: P.M. Service.

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.11 Total: 207.11

Workorder: 1708057 Meter: 55992 In Date: 08/16/2017 Closed: 08/22/2017
Problem: GPS wiring harness losing connection.

 - Diagnoise Gps inop.hook up ids to test C.a.n. 
Circuit,ok.reinstall Gps jumper harness properly .retest .test 
drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1708364 Meter: 56124 In Date: 08/24/2017 Closed: 08/31/2017
Problem: Left front tire going flat.

 - Repair left front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1710933 Meter: 57596 In Date: 11/03/2017 Closed: 11/03/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1711629 Meter: 57607 In Date: 11/28/2017 Closed: 12/07/2017
Problem: P.M. service.

 - P.m. service.

 - Check starting and charging system.battery failed load test 
.replace with new battery.

 - Rotate and high speed balance all four tires .replace tire 
pressure  sensor in right front wheel.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Battery 1.00

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 247.85 Total: 547.85
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Workorder: 1806015 Meter: 57898 In Date: 06/12/2018 Closed: 06/20/2018
Problem: PM Service

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 27.04 Total: 207.04

Workorder: 1806986 Meter: 58299 In Date: 07/09/2018 Closed: 07/09/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1809204 Meter: 61210 In Date: 09/07/2018 Closed: 09/07/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811309 Meter: 63106 In Date: 11/01/2018 Closed: 11/08/2018
Problem: PM Service, Rear spring noise over speed bumps.

 - P.m. service. Check for noise over speed bumps . Normal 
spring noise .

 - Diagnose noise from drive shaft. Remove drive shaft to 
lube slip yoke . Per Tsb 12-7-13 . Road test.

 - Replace two worn tires . Balance and rotate all four tires. 
Nitrofill all.

 - Complete front end alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Ptex Thrd Lck Red Sm 1.00

Repair Kit 1.00

Hankook P235 75r17 Dp At 2.00

Ford Triton Pvc Swc 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.75 Labor: 519.25 Parts: 544.44 Total: 1,063.69

Workorder: 1813131 Meter: 63978 In Date: 12/31/2018 Closed: 12/31/2018
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1902832 Meter: 64154 In Date: 03/14/2019 Closed: 03/14/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1905039 Meter: 66825 In Date: 05/08/2019 Closed: 05/09/2019
Problem: Winch OUt of Mud

 - Tow From: Lyons rd just S of Boynton Beach Blvd

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1906486 Meter: 68941 In Date: 06/20/2019 Closed: 06/27/2019
Problem: PM Service

 - P.m. service.

 - Inspect  transmission for leaks ,replace leaking rear output 
shaft seal . Inspect and service transmission . Replace filtr 
and flush fluid and replace gasket . Road test .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Transmission Real Seal 1.00

oil auto 8.00

Tram Oil Gasket 1.00

Screen Asy 1.00

Shop Supplies 1.00

Hours
: 

7.70 Labor: 515.90 Parts: 157.07 Total: 672.97

Workorder: 1906827 Meter: 68941 In Date: 06/28/2019 Closed: 06/28/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1908263 Meter: 68941 In Date: 07/02/2019 Closed: 08/08/2019
Problem: Damage to right door, right side of cab & right side of bed.

 - Damage to right door, right side of cab & right side of bed.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1912154 Meter: 71115 In Date: 11/25/2019 Closed: 11/25/2019
Problem: remove GPS & extra decals

 - remove Gps & extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50

Workorder: 1912183 Meter: 71115 In Date: 11/25/2019 Closed: 11/25/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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