
10185520       2011 FORD F-150 Pickup, 1/2 Ton, Crew Cab, 4X4 

Workorder: 1108016 Meter: 293 In Date: 08/01/2011 Closed: 08/05/2011
Problem: INSTALL VENT SHADE & BUG SHEILD

 - Install Trailer Plug Reiwre Install Ufses For Charge Wire 
Install Vent Shields And Bug Shields Remove Rear Light On 
Topper

Parts List Qty

Vent Shade Kit 1.00

Deflector Assy 1.00

5404 Female Connector 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 246.05 Total: 426.05

Workorder: 1108129 Meter: 294 In Date: 08/03/2011 Closed: 08/03/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1112974 Meter: 3521 In Date: 12/08/2011 Closed: 12/08/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1200088 Meter: 4014 In Date: 01/04/2012 Closed: 01/05/2012
Problem: pm service

 - Pm Service Parts List Qty

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 8.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 39.47 Total: 204.47

Workorder: 1202313 Meter: 5407 In Date: 03/07/2012 Closed: 03/29/2012
Problem: Install front mud flaps.

 - install frt mud flaps Parts List Qty

Front Mud Guards 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 52.50 Total: 112.50

Workorder: 1202339 Meter: 5408 In Date: 03/07/2012 Closed: 03/07/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1204735 Meter: 6804 In Date: 05/18/2012 Closed: 05/18/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1205992 Meter: 7336 In Date: 06/26/2012 Closed: 06/26/2012
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1205993 Meter: 7336 In Date: 06/26/2012 Closed: 06/26/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1207222 Meter: 8057 In Date: 08/01/2012 Closed: 08/08/2012
Problem: pm service

 - Pm

 - Wash

Parts List Qty

Ph10575 Oil Filter Mtc Fl500s Wix 57502 1.00

5w20 Engine Oil 8.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

3.70 Labor: 222.00 Parts: 45.01 Total: 267.01

Workorder: 1207502 Meter: 8057 In Date: 08/09/2012 Closed: 08/09/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208360 Meter: 8669 In Date: 09/05/2012 Closed: 09/06/2012
Problem: trailer plug

 - Replace trailer plug Parts List Qty

5404 Female Connector 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 10.33 Total: 100.33

Workorder: 1300890 Meter: 11508 In Date: 01/25/2013 Closed: 01/30/2013
Problem: pm service

 - pm service Parts List Qty

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Ca10262 Air Filter Mt 1.00

Hours
: 

2.75 Labor: 165.00 Parts: 53.04 Total: 218.04

Workorder: 1302907 Meter: 12770 In Date: 03/25/2013 Closed: 03/25/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1302908 Meter: 12770 In Date: 03/25/2013 Closed: 03/25/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1308903 Meter: 15878 In Date: 09/04/2013 Closed: 09/10/2013
Problem: pm service

 - Pm Parts List Qty

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Hours
: 

2.75 Labor: 165.00 Parts: 44.12 Total: 209.12

Workorder: 1310786 Meter: 16895 In Date: 10/29/2013 Closed: 10/29/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1311765 Meter: 16895 In Date: 11/21/2013 Closed: 11/25/2013
Problem: Install Vise

 - Install wire on tailgate, swapped from old truck

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1312695 Meter: 18005 In Date: 12/19/2013 Closed: 12/19/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1401790 Meter: 18808 In Date: 02/25/2014 Closed: 02/28/2014
Problem: pm service

 - Pm

 - Check and charge battery r/r bad belt

 - Reroute pass parking brake cable above the driver side leaf 
spring

Parts List Qty

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Napa Quart 5w20 8.00

Napagold Air  Filter 1.00

Battery 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 173.58 Total: 428.58
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Workorder: 1405284 Meter: 19852 In Date: 05/30/2014 Closed: 06/05/2014
Problem: install inverter

 - Install inverter and wire in Parts List Qty

Cs2rv Red Cable 2 Gau 10.00

Terminal 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 54.29 Total: 294.29

Workorder: 1405551 Meter: 20270 In Date: 06/05/2014 Closed: 06/05/2014
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1408681 Meter: 23955 In Date: 08/28/2014 Closed: 09/09/2014
Problem: pm service

 - Pm Service

 - Repalce l/side tag light

 - r&r steering rack to r&r front diff cover to remove water and 
service

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 8.00

Wiper Blade 2.00

Lamp Asy 1.00

85-140  Gear Oil Gear 2.00

Ptex Ultra Grey 3oz 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 66.15 Total: 561.15

Workorder: 1412568 Meter: 26843 In Date: 12/16/2014 Closed: 12/19/2014
Problem: nail in right rear tire

 - Ck for leak no puncture check tire pressure on all

Hours
: 

1.00 Labor: 60.00 Parts: 0.00 Total: 60.00

Workorder: 1501142 Meter: 28682 In Date: 01/30/2015 Closed: 02/19/2015
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Wiper Blade 2.00

Air Freshener 1.00

Stg Wheel Cov - Ford 1.00

Oil Drain Plug 1.00

Hours
: 

2.75 Labor: 165.00 Parts: 67.28 Total: 232.28
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Workorder: 1504224 Meter: 33760 In Date: 04/23/2015 Closed: 04/29/2015
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napa Quart 5w20 8.00

Wiper Blade 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 51.06 Total: 216.06

Workorder: 1506942 Meter: 38977 In Date: 07/13/2015 Closed: 07/22/2015
Problem: pm service

 - Pm

 - Replaced 4 tires, balance ad nitro fill

 - Replace Tpms L/r tire, relearn all sensors

Parts List Qty

Tpms Kit 1.00

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Air Freshener 1.00

Lt265/70r17 Gdy Silent Armor 4.00

Tire Disposal Fee 4.00

Hours
: 

5.75 Labor: 345.00 Parts: 1,436.60 Total: 1,781.60

Workorder: 1509889 Meter: 44126 In Date: 09/30/2015 Closed: 10/15/2015
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Wiper Blade 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 42.17 Total: 207.17

Workorder: 1511425 Meter: 46538 In Date: 11/06/2015 Closed: 11/06/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1512894 Meter: 49439 In Date: 12/22/2015 Closed: 12/30/2015
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

U-groove Spark Plug 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 37.53 Total: 202.53
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Workorder: 1602123 Meter: 53436 In Date: 02/29/2016 Closed: 02/29/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603157 Meter: 54390 In Date: 03/25/2016 Closed: 04/20/2016
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Air Freshener 2.00

Napagold Air  Filter 1.00

Hours
: 

2.75 Labor: 165.00 Parts: 54.99 Total: 219.99

Workorder: 1604826 Meter: 56870 In Date: 05/09/2016 Closed: 06/09/2016
Problem: no start

 - Charge battery ck charging ck battery pass load test

 - Add Remote switch for inverter

Parts List Qty

Cobra Remote Control 1.00

Freight Charge 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 38.92 Total: 218.92

Workorder: 1606382 Meter: 59847 In Date: 06/23/2016 Closed: 06/28/2016
Problem: pm service

 - Pm Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 39.00 Total: 204.00

Workorder: 1609060 Meter: 63730 In Date: 08/31/2016 Closed: 08/31/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1609932 Meter: 64720 In Date: 09/23/2016 Closed: 09/28/2016
Problem: pm service

 - Pm

 - Replace rear pads, resurface rotors service caliper

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Brake Pad 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 97.88 Total: 472.88
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Workorder: 1612023 Meter: 67777 In Date: 11/22/2016 Closed: 11/22/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700394 Meter: 70597 In Date: 01/12/2017 Closed: 01/24/2017
Problem: pm service

 - Pm

 - Rotate and Balance 4 tires

Parts List Qty

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Friction Modifier 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 55.14 Total: 280.14

Workorder: 1703840 Meter: 75800 In Date: 04/17/2017 Closed: 04/19/2017
Problem: pm service

 - Pm Parts List Qty

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Hours
: 

2.75 Labor: 165.00 Parts: 40.13 Total: 205.13

Workorder: 1705404 Meter: 78047 In Date: 05/31/2017 Closed: 05/31/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706004 Meter: 79603 In Date: 06/16/2017 Closed: 06/21/2017
Problem: needs camper cover keys

 - Secure key for camper cover Parts List Qty

Tool Box Keys Are 0014 2.00

Hours
: 

0.00 Labor: 0.00 Parts: 16.50 Total: 16.50

Workorder: 1707077 Meter: 81535 In Date: 07/20/2017 Closed: 07/27/2017
Problem: pm service

 - pm service

 - test and replace failed battery

 - balance all 4 tires

 - r/r dash panel to replace 3 actuators. calibrate system

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Battery 1.00

motor asm 1.00

Motor Asy 1.00

motor Asy 1.00

Hours
: 

10.75 Labor: 645.00 Parts: 292.25 Total: 937.25
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Workorder: 1707869 Meter: 82682 In Date: 08/11/2017 Closed: 08/17/2017
Problem: gear range selector inop

 - Diagnose Transmission Range Sensor Found Code P1702 
Check Electrical Connection.  Perform Frequently Test On 
Sensor, Clear Code Test Drive To Faults Found

Hours
: 

1.50 Labor: 90.00 Parts: 0.00 Total: 90.00

Workorder: 1707962 Meter: 82713 In Date: 08/14/2017 Closed: 08/14/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1710598 Meter: 85137 In Date: 10/26/2017 Closed: 10/26/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1712076 Meter: 85721 In Date: 12/08/2017 Closed: 12/19/2017
Problem: pm/ engine compartment noise on cold start up, belt?

 - Pm

 - High Speed Balance all 4 tires and rotate

 - Replace both belts and tensioners

Parts List Qty

V Belt 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Drain Plug 1.00

Belt 1.00

V Belt 1.00

Automatic Tensioner 1.00

Automatic Tensioner 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 295.04 Total: 640.04

Workorder: 1802475 Meter: 86539 In Date: 03/06/2018 Closed: 03/08/2018
Problem: need camper keys

 - secure keys for camper Parts List Qty

Keys Camper 0014 2.00

Hours
: 

0.00 Labor: 0.00 Parts: 16.50 Total: 16.50

Workorder: 1805907 Meter: 87661 In Date: 06/11/2018 Closed: 06/15/2018
Problem: pm service

 - pm service Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Napa Quart 5w20 8.00

Hours
: 

2.75 Labor: 165.00 Parts: 51.74 Total: 216.74
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Workorder: 1807339 Meter: 88331 In Date: 07/19/2018 Closed: 07/26/2018
Problem: belt noise

 - check for noise. R/r belts to replace crank shaft pulley Parts List Qty

Pulley Harmonic Balancer 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 107.12 Total: 287.12

Workorder: 1812081 Meter: 90038 In Date: 11/28/2018 Closed: 12/12/2018
Problem: pm service

 - pm service

 - modify truck topper and prepare for loaners

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Hours
: 

12.75 Labor: 854.25 Parts: 43.29 Total: 897.54

Workorder: 1812490 Meter: 89819 In Date: 12/07/2018 Closed: 12/07/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1902016 Meter: 92750 In Date: 02/22/2019 Closed: 02/28/2019
Problem: needs locking hitch pin

 - Replace locking hitch pin Parts List Qty

Hitch Pin Lock 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 13.55 Total: 47.05

Workorder: 1904977 Meter: 96366 In Date: 05/08/2019 Closed: 05/10/2019
Problem: pm service

 - Pm Service

 - R/r front pads, rotors & lube calipers

 - R/r both front wheel hub bearings

 - R/r 4 tires, high speed balance and nitro fill

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Brake Rotor 2.00

Brake Pad 1.00

265 70 R17 Tire 4.00

Hub Assembly 2.00

Tire Disposal Fee 4.00

Hours
: 

11.25 Labor: 753.75 Parts: 1,934.89 Total: 2,688.64

Workorder: 1905288 Meter: 96366 In Date: 05/15/2019 Closed: 05/15/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1908274 Meter: 97128 In Date: 08/08/2019 Closed: 08/12/2019
Problem: trailer fault light

 - Repl. trailer plug Parts List Qty

trailer plug 1.00

Hours
: 

1.50 Labor: 100.50 Parts: 11.10 Total: 111.60

Workorder: 1909125 Meter: 97301 In Date: 09/05/2019 Closed: 09/12/2019
Problem: noise in rear at slow turns, take offs & reverse

 - Check for noise in rear - serviced rear differential & install 
friction modifier to fluid & road test

Parts List Qty

75w140 Ford Axle Lube 3.00

Permatex 1.00

Friction Modifier 1.00

Hours
: 

1.50 Labor: 100.50 Parts: 111.24 Total: 211.74

Workorder: 1910153 Meter: 97440 In Date: 10/01/2019 Closed: 10/08/2019
Problem: t case making noise

 - Diag. R/r transfer case shift motor Parts List Qty

Motor Asy Transfer Case 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 293.10 Total: 439.10

Workorder: 1910762 Meter: 98316 In Date: 10/21/2019 Closed: 10/31/2019
Problem: pm service

 - pm service Parts List Qty

Napa Quart 5w20 8.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Hours
: 

2.75 Labor: 200.75 Parts: 44.96 Total: 245.71

Workorder: 2004126 Meter: 101867 In Date: 04/24/2020 Closed: 05/06/2020

Problem: pm service

 - Pm service

 - repair rear tire

Parts List Qty

10w30 Motor Oil 8.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Hours
: 

3.75 Labor: 273.75 Parts: 25.05 Total: 298.80

Workorder: 2006370 Meter: 102941 In Date: 06/26/2020 Closed: 07/07/2020

Problem: running board fell off

 - remove damaged aftermarket running boards

 - to dealer for recall 19s07 transmission downshift

Hours
: 

3.00 Labor: 219.00 Parts: 0.00 Total: 219.00
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Workorder: 2009659 Meter: 104885 In Date: 09/25/2020 Closed: 10/19/2020

Problem: wipers inop

 - replace turn switch assy Parts List Qty

Switch Asy 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 79.10 Total: 152.10

Workorder: 2011156 Meter: 105324 In Date: 11/04/2020 Closed: 11/12/2020

Problem: replace broken windshield

 - set up repairs & inspect

Hours
: 

1.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Workorder: 2012136 Meter: 105324 In Date: 12/07/2020 Closed: 12/07/2020

Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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