
10187826       2012 TOYOTA PRIUS Car, Mid Size, Hybrid 

Workorder: 1208298 Meter: 117 In Date: 09/04/2012 Closed: 09/04/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1300944 Meter: 4975 In Date: 01/28/2013 Closed: 01/31/2013
Problem: pm

 - pm

 - Shop Supplies

Parts List Qty

Ch10358 Oil Filter Lb 1.00

0w-20 Motor Oil 5.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 46.31 Total: 166.31

Workorder: 1305254 Meter: 9355 In Date: 05/29/2013 Closed: 06/07/2013
Problem: pm

 - P. M. Service

 - Verify Tpms light on. Nail in Rr sidewall.  Replace tire, 
mount, balance, add N2.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

P195/65r15 Bridgestone Ep20 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 225.91 Total: 405.91

Workorder: 1311834 Meter: 14709 In Date: 11/22/2013 Closed: 11/27/2013
Problem: P.M.SERVICE

 - P.m.service

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 36.32 Total: 156.32

Workorder: 1403940 Meter: 19126 In Date: 04/23/2014 Closed: 04/25/2014
Problem: pm, right front  makes a scrapping noise at low speed

 - pm

 - ck noise on right front at low speeds verify complaint found 
stick jammed in fr wheel well  remove inspect test drive

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 36.32 Total: 276.32
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Workorder: 1411249 Meter: 24258 In Date: 11/10/2014 Closed: 11/18/2014
Problem: pm, please order a hub cap on back right

 - pm

 - ck hub cap install back right hub cap asm

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Exact Fit Blade 1.00

Wiper Blade 1.00

Rear Blade Toyota 1.00

Cap Sub Assy 1.00

Shop Supplies 1.00

Hours
: 

2.25 Labor: 135.00 Parts: 187.97 Total: 322.97

Workorder: 1505114 Meter: 28929 In Date: 05/20/2015 Closed: 05/29/2015
Problem: P.M.SERVICE

 - pm

 - replace 4 tires

 - fill all tires with nitrogen

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Washer Fl 1.00

738274571 195-65r15 A 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.50 Labor: 270.00 Parts: 529.66 Total: 799.66

Workorder: 1505916 Meter: 29620 In Date: 06/15/2015 Closed: 06/22/2015
Problem: Key fob inop.

 - Test and replace key fob battery. Parts List Qty

Lithium Coin Cell 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 5.43 Total: 20.43

Workorder: 1507743 Meter: 31102 In Date: 08/03/2015 Closed: 08/06/2015
Problem: flat tire

 - tire repair

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1507794 Meter: 30917 In Date: 08/03/2015 Closed: 08/04/2015
Problem: flat tire

 - Tow From: 345 s congress ave delray  To: sr shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1512075 Meter: 34215 In Date: 12/01/2015 Closed: 12/09/2015
Problem: P.M.SERVICE

 - pm

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Exact Fit Blade 1.00

Wiper Blade 1.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 56.63 Total: 176.63

Workorder: 1601182 Meter: 35752 In Date: 02/03/2016 Closed: 02/08/2016
Problem: dust cover

 - replace damage engine under cover right and left front 
fender liners

 - Shop Supplies

Parts List Qty

Liner Fr Fender 1.00

L / Front Inner Fender Liner 1.00

Front Spoiler Cover 1.00

grommet screw 10.00

Grommet Screw 10.00

Screw W Washer 10.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 524.81 Total: 644.81

Workorder: 1605962 Meter: 38627 In Date: 06/09/2016 Closed: 06/16/2016
Problem: Pm service.TPMS warning light on.

 - Pm service.

 - C/c Tpms light on.repair left front tire.rotate and balance all 
four.add N2 and reset Tpms.

 - Shop Supplies

Parts List Qty

Air Filter 1.00

Napagold Oil Filter 1.00

Syn0w20 5.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 41.24 Total: 266.24

Workorder: 1612481 Meter: 43868 In Date: 12/06/2016 Closed: 12/19/2016
Problem: PM Service.Wiper blades.TPMS light on.

 - Pm service.

 - C/c tire light on.repair left rear tire.rotate and balance 
all.correct N2 levels

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 59.23 Total: 284.23
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Workorder: 1704032 Meter: 47400 In Date: 04/21/2017 Closed: 04/28/2017
Problem: P.M.SERVICE/ HUB CAP.

 - Pm Service.

 - Replace missing right rear hub.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Washer Fluid Concentr 1.00

Cap Assy Ail 1.00

Cap Sub Assy 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 206.71 Total: 386.71

Workorder: 1710693 Meter: 51424 In Date: 10/30/2017 Closed: 11/09/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 62.11 Total: 242.11

Workorder: 1804554 Meter: 54052 In Date: 05/01/2018 Closed: 05/14/2018
Problem: PM Service

 - Pm Service.

 - Replace oil filter housing cap.

 - Shop Supplies

Parts List Qty

Syn0w20 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Cap Assy Ail 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 97.54 Total: 277.54

Workorder: 1809123 Meter: 57304 In Date: 09/05/2018 Closed: 09/18/2018
Problem: Right rear tire flat.

 - Repair and balance right rear tire.nitrogen fill all and reset 
Tpms system.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1811409 Meter: 58480 In Date: 11/05/2018 Closed: 11/19/2018
Problem: PM Service

 - Pm Service.

 - Replace four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Washer Fluid Concentr 1.00

Tire Mic 195/65/15 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.00 Labor: 268.00 Parts: 544.51 Total: 812.51

Workorder: 1902004 Meter: 60461 In Date: 02/22/2019 Closed: 02/22/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1902384 Meter: 60632 In Date: 03/04/2019 Closed: 03/11/2019
Problem: wont start

 - Checked "won't start"; "key not detected"; tested and 
replaced key fob battery

Parts List Qty

Lithium Coin Cell 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 5.42 Total: 38.92

Workorder: 1902503 Meter: 60632 In Date: 03/06/2019 Closed: 03/06/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903011 Meter: 60632 In Date: 03/19/2019 Closed: 03/29/2019
Problem: safety recall 18V684

 - to dealer for safety recall 18v684

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1903603 Meter: 60961 In Date: 04/01/2019 Closed: 04/02/2019
Problem: left lights on. jump start

 - Tow From: 125 shore court. Npb

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1903962 Meter: 61361 In Date: 04/11/2019 Closed: 04/19/2019
Problem: pm service

 - Pm Service

 - Replace asset #'s

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Wiper Blade Anco 1.00

Wiper Bleade Anco 1.00

Washer Fluid Concentr 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 41.07 Total: 242.07

Workorder: 1905077 Meter: 61397 In Date: 05/09/2019 Closed: 05/09/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909808 Meter: 62387 In Date: 09/24/2019 Closed: 10/21/2019
Problem: pm / tire light

 - Pm Service

 - Tire light on-check all tires for leaks-none found; check 
Tpms sensors; inflate to proper Psi and clear tire light

 - Restore headlights

 - Car wash

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Accufit Rear 1.00

Wiper Bleade Anco 1.00

Wiper Blade Anco 1.00

Toyota Coolant 1.00

Masking Tape 388n36mm 1.00

Hdlght Clr Coat 1.00

3m Tm Headlight Lens 1.00

Clip Oil Liter 1.00

Hours
: 

5.50 Labor: 401.50 Parts: 116.01 Total: 517.51

Workorder: 1910914 Meter: 62387 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2001841 Meter: 62958 In Date: 02/24/2020 Closed: 02/26/2020
Problem: wont start/ caution light/ power button lit

 - jump start and road test to check operating system. test 
and replace battery

Parts List Qty

Agm Battery 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 222.45 Total: 331.95
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Workorder: 2003805 Meter: 63230 In Date: 04/15/2020 Closed: 04/24/2020
Problem: pm service

 - pm service Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Wiper Blade Anco 1.00

Wiper Bleade Anco 1.00

Non-chlor Brake Clnr 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 44.60 Total: 190.60

Workorder: 2007897 Meter: 63800 In Date: 08/11/2020 Closed: 08/11/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2009962 Meter: 63833 In Date: 10/01/2020 Closed: 
Problem: pm/ had to jump start

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2010030 Meter: 63833 In Date: 10/01/2020 Closed: 10/05/2020
Problem: No Start

 - Tow From: John Prince Park 6th Ave Entrance Parks 
Security  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2010168 Meter: 63840 In Date: 10/08/2020 Closed: 10/14/2020
Problem: P.M. service

 - P.m. service.

 - Replace cabin air filter and clean fresh air intake .

 - Rotate and balance all four tires . Nitrofill all.

Parts List Qty

Napagold Oil Filter 1.00

Syn0w20 5.00

Wiper Blade Anco 1.00

Wiper Bleade Anco 1.00

Napa Cabin Air Filter 1.00

Hours
: 

3.50 Labor: 255.50 Parts: 48.32 Total: 303.82

Workorder: 2011135 Meter: 63867 In Date: 11/04/2020 Closed: 11/06/2020
Problem: dead battery

 - test charging system n battery - replace battery , Parts List Qty

Agm Battery 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 222.45 Total: 295.45

Workorder: 2011690 Meter: 63887 In Date: 11/23/2020 Closed: 
Problem: abs light on

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2012131 Meter: 63867 In Date: 12/07/2020 Closed: 12/07/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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