
10181112       2010 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 1006727 Meter: 279 In Date: 06/26/2010 Closed: 06/29/2010
Problem: flash canceiver

 - Flash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1006734 Meter: 0 In Date: 06/28/2010 Closed: 06/28/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1100433 Meter: 3941 In Date: 01/11/2011 Closed: 01/31/2011
Problem: P.M. service and noise when back up and turning and detail.

 - P.m. Service.

 - Fabricate and install wiring and switch for four corner 
strobe.

 - Install rainguards.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 5.00

Wd40 Spray Lube Stock# 405540002 1.00

Window Rainguards 1.00

Vtx609c Led Strobe Clear (whelen) 4.00

84863 Rocker Switch (motormite) 1.00

80865 Fuseholder Imperial 80865 1.00

Hours
: 

13.25 Labor: 795.00 Parts: 515.26 Total: 1,310.26

Workorder: 1101247 Meter: 3941 In Date: 02/01/2011 Closed: 02/01/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1103229 Meter: 4808 In Date: 03/24/2011 Closed: 03/24/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1110747 Meter: 8282 In Date: 10/07/2011 Closed: 10/24/2011
Problem: Pm service and check for engine hesitates on acceleration

 - Perform pm service.

 - Rotate and balance all four tires.

 - Perform rear drum brakes service and adjust brake shoes.

 - Computer diagnose for engine hesitation.check over for 
Tsb and up dates.reprogram Pcm with latest calibration to 
correct  driveability concern.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

5.75 Labor: 345.00 Parts: 57.58 Total: 402.58
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Workorder: 1205157 Meter: 12606 In Date: 06/01/2012 Closed: 06/11/2012
Problem: Pm service.Install  costomer supplied computer stand.Request for complete detail.

 - Perform pm service.

 - Assemble and install customer supplied computer stand.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Hours
: 

7.25 Labor: 435.00 Parts: 57.80 Total: 492.80

Workorder: 1205342 Meter: 12482 In Date: 06/06/2012 Closed: 06/06/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1302335 Meter: 16985 In Date: 03/07/2013 Closed: 03/18/2013
Problem: P.M. service and request detail.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

1372 Oil Filter 1.00

Ca8243 Air Filter Lbf 1.00

Accufit Beam 2.00

Ww-1002 Wiper Blade R 1.00

Brake Cleaner 1.00

Bxt96r 59 1.00

05023 Battery Cleaner 1.00

Oil Filter 1.00

Ca10170 Air Filter Lb 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 264.25 Total: 609.25

Workorder: 1302613 Meter: 16856 In Date: 03/15/2013 Closed: 03/15/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1310318 Meter: 20977 In Date: 10/11/2013 Closed: 10/30/2013
Problem: P.M. service and request detail.

 - P.m. Service..

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Oil Filter 1.00

Wiper Blade 2.00

Ww-1002 Wiper Blade R 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 76.76 Total: 361.76

Workorder: 1310602 Meter: 20944 In Date: 10/22/2013 Closed: 10/22/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1310744 Meter: 20944 In Date: 10/28/2013 Closed: 10/28/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406747 Meter: 25428 In Date: 07/09/2014 Closed: 07/25/2014
Problem: Pm service.Right rear tire flat and request to detail vehicle

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

183407418 P235-70r16 4.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

3.75 Labor: 225.00 Parts: 798.19 Total: 1,023.19

Workorder: 1407191 Meter: 25316 In Date: 07/22/2014 Closed: 07/22/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1504715 Meter: 30074 In Date: 05/08/2015 Closed: 05/20/2015
Problem: Pm service.Wiper blades.Check transmission operation.Safety recall #14S05.Detail.

 - Pm service.

 - Inspect and service rear drum brakes.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall # 
14s05

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 51.62 Total: 456.62

Workorder: 1504980 Meter: 30058 In Date: 05/14/2015 Closed: 05/14/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601357 Meter: 35214 In Date: 02/09/2016 Closed: 02/18/2016
Problem: Pm service.Wiper blades.Detail.

 - Pm service.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Service rear brakes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1002 Wiper Blade R 1.00

Bxt96r 59 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 229.73 Total: 574.73

Workorder: 1601688 Meter: 35205 In Date: 02/17/2016 Closed: 02/17/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1608559 Meter: 38634 In Date: 08/16/2016 Closed: 08/17/2016
Problem: Flat tire on D/R

 - Tire Service 8100 Forest Hill Blvd (water Plant) - Flat tire on 
D/r

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1700108 Meter: 41200 In Date: 01/04/2017 Closed: 01/26/2017
Problem: P.M. service and check engine light on and tire noise and detail.

 - P.m. Service.

 - Diagnose check engine light.p2450.perfoprm pin point 
test.replace defective vapor cannister.clear codes and 
perform bay test.

 - Replace two tires,rotate and balance all four.

 - Service and adjust rear brakes.

 - Inspect and service rear differential.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Lift 2.00

Vapor Cannister 1.00

Ptex Ultra Grey 3oz 1.00

Napagold Air  Filter 1.00

183407418 P235-70r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.25 Labor: 735.00 Parts: 722.52 Total: 1,457.52

Workorder: 1700421 Meter: 40997 In Date: 01/13/2017 Closed: 01/13/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704237 Meter: 42805 In Date: 04/27/2017 Closed: 05/05/2017
Problem: Check engine light on,coolant leak from front , detail.

 - Pressure tested cooling system .found leaking water 
pump.replace leaking water pump and stuck open 
thermostat.refill system and pressure test system ok.

 - Shop Supplies

Parts List Qty

Water Pump 1.00

Thermostat 1.00

Coolant Ford Gold 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 132.35 Total: 342.35

Workorder: 1704434 Meter: 42784 In Date: 05/02/2017 Closed: 05/02/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705150 Meter: 43052 In Date: 05/24/2017 Closed: 05/25/2017
Problem: Left rear tire going flat.

 - Repair flat loose tire.reinstall spare under vehicle.balance 
and reinstall tire on left rear of vehicle.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1705316 Meter: 43521 In Date: 05/24/2017 Closed: 05/30/2017
Problem: change tire, put spare on

 - Tire Service Croc-behind O&m building - change tire, put 
spare on

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800315 Meter: 46746 In Date: 01/09/2018 Closed: 01/19/2018
Problem: PM Service, Detail, Wipers.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

Accufit Rear 1.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 57.70 Total: 342.70

Workorder: 1800519 Meter: 46619 In Date: 01/17/2018 Closed: 01/17/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1811750 Meter: 52705 In Date: 11/15/2018 Closed: 11/29/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Check battery and charging system . After charging battery 
, failed load test. R&r defective battery .

 - Replace two front tires . Balance and rotate all four tires . 
Nitrofill.

 - Check and replace two defective high mounted brake light 
bulbs  . Retest.

 - Inspect and service rear brakes .

 - Complete alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Battery 1.00

183407418 P235-70r16 2.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.75 Labor: 653.25 Parts: 658.15 Total: 1,311.40

Workorder: 1811920 Meter: 52551 In Date: 11/21/2018 Closed: 11/21/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903705 Meter: 54516 In Date: 04/04/2019 Closed: 04/04/2019
Problem: canceiver problem

 - Test and remove canceiver

Hours
: 

1.00 Labor: 67.00 Parts: 0.00 Total: 67.00
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Workorder: 1904767 Meter: 55592 In Date: 05/01/2019 Closed: 05/01/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1905096 Meter: 56036 In Date: 05/10/2019 Closed: 05/24/2019
Problem: pm service

 - pm service

 - rear brake service

 - carwash

 - repair left front tire

Parts List Qty

Napa Quart 5w20 5.00

Napagold Oil Filter 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Napagold Air  Filter 1.00

Hours
: 

5.75 Labor: 385.25 Parts: 69.69 Total: 454.94

Workorder: 1905681 Meter: 56036 In Date: 05/30/2019 Closed: 05/30/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909677 Meter: 57949 In Date: 09/20/2019 Closed: 09/25/2019
Problem: brake issues

 - Clean and readjust rear shoes & drums; test brake system - 
no problem found

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1911460 Meter: 59035 In Date: 11/04/2019 Closed: 11/13/2019
Problem: pm service

 - Pm Service

 - Car wash

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 5.00

20in Exactfit-beam 2.00

Hours
: 

3.75 Labor: 273.75 Parts: 49.82 Total: 323.57

Workorder: 1911699 Meter: 59055 In Date: 11/12/2019 Closed: 11/12/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2001502 Meter: 60435 In Date: 02/12/2020 Closed: 
Problem: 

 - 

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2002513 Meter: 60435 In Date: 03/11/2020 Closed: 03/11/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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