
10198897       2015 FORD ESCAPE Suv, Mid Size 

Workorder: 1507870 Meter: 309 In Date: 08/06/2015 Closed: 08/06/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1600337 Meter: 7687 In Date: 01/11/2016 Closed: 01/20/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 19.84 Total: 199.84

Workorder: 1601122 Meter: 8249 In Date: 02/01/2016 Closed: 02/04/2016
Problem: Left front tire going flat.

 - Repair and balance left front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1606042 Meter: 15162 In Date: 06/13/2016 Closed: 06/21/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Oil Filter 1.00

Washer Fluid Concentr 1.00

Brk Fluid Dot 4-12oz 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 26.56 Total: 206.56

Workorder: 1608690 Meter: 20741 In Date: 08/22/2016 Closed: 09/07/2016
Problem: P.M. service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 3.00

Wpr/blde 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 93.56 Total: 273.56
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Workorder: 1611152 Meter: 24407 In Date: 10/27/2016 Closed: 10/31/2016
Problem: P.M. service and left front tire flat spare on truck.

 - P.m. Service.

 - Replace and balance four new tires.

 - Replace leaking rear shocks.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

235/55r17 Assurance 4.00

Rear Shock Absorber 2.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.50 Labor: 450.00 Parts: 762.31 Total: 1,212.31

Workorder: 1611275 Meter: 24507 In Date: 10/27/2016 Closed: 11/01/2016
Problem: Flat tire on L/F

 - Tire Service Jpp Parks Security - Flat tire on L/f

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1612596 Meter: 27378 In Date: 12/08/2016 Closed: 12/14/2016
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1700934 Meter: 31067 In Date: 01/30/2017 Closed: 02/13/2017
Problem: P.M. service and recall 15C06

 - P.m. Service.

 - Rotate and balance tires.

 - Transport vehicle to dealer for recall #15c06.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 89.87 Total: 389.87
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Workorder: 1704065 Meter: 35872 In Date: 04/24/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.

 - Mount and balance four new tires. Nitrogen fill tires

 - Load test battery.recharge battery but failed retest .replace 
battery with new.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

P235 55r17 Fuel Max 4.00

Battery 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.00 Labor: 300.00 Parts: 865.51 Total: 1,165.51

Workorder: 1707002 Meter: 41660 In Date: 07/18/2017 Closed: 07/31/2017
Problem: P.M. service.

 - P.m. service.

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 63.40 Total: 243.40

Workorder: 1710206 Meter: 45892 In Date: 10/18/2017 Closed: 10/19/2017
Problem: Left rear tire going flat.

 - Remove nail,repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1710461 Meter: 46304 In Date: 10/24/2017 Closed: 10/25/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 76.13 Total: 256.13
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Workorder: 1712357 Meter: 49791 In Date: 12/15/2017 Closed: 12/19/2017
Problem: Right rear tire going flat.

 - Repair right rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1800027 Meter: 50741 In Date: 01/02/2018 Closed: 01/08/2018
Problem: P.M. service and brake light out and vibration in front end.

 - P.m. service.

 - Removed left rear tail light assembly.replace brake light 
bulb and retest.

 - Replace  front brake pads and resurface front rotors 
.service calipers and flush and bleed brake system.

 - Mount and balance four new tires.nitrofill.

 - Perform complete four wheel alignment.test drive.

 - Check complaint.test drive. R&r  left hub bearing .test drive 
noise gone .operating as design.

 - Shop Supplies

Parts List Qty

Brake Pad 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Bulb 1.00

B Fluid Dot 3-32oz 1.00

235/55r17 Assurance 4.00

Bering 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

13.60 Labor: 816.00 Parts: 907.75 Total: 1,723.75

Workorder: 1800981 Meter: 52218 In Date: 01/26/2018 Closed: 01/30/2018
Problem: License plate lights out

 - Replace license plate bulbs .scan for codes and clear 
.retest lighting system.

Parts List Qty

Bulb 2.00

Hours
: 

0.60 Labor: 36.00 Parts: 1.20 Total: 37.20

Workorder: 1802698 Meter: 54591 In Date: 03/12/2018 Closed: 03/19/2018
Problem: Clicking noise while turning.

 - Check and confirm concern .remove and replace left front 
axle shaft.test drive.

 - Shop Supplies

Parts List Qty

Axel Nut 1.00

Left Front Axle 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 176.77 Total: 296.77
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Workorder: 1803704 Meter: 55686 In Date: 04/09/2018 Closed: 04/11/2018
Problem: P.M. service.

 - P.m. service.

 - Perform automatic transmission drain and refill service.road 
test.

 - Make and replace front asset number.

 - Repair left front tire .rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

oil auto 5.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 74.41 Total: 434.41

Workorder: 1806050 Meter: 58698 In Date: 06/13/2018 Closed: 06/19/2018
Problem: Front driver side headlight is out.

 - Replace left front low beam head light. Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 11.88 Total: 41.88

Workorder: 1807445 Meter: 60783 In Date: 07/23/2018 Closed: 07/25/2018
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 76.01 Total: 256.01

Workorder: 1808025 Meter: 61644 In Date: 08/06/2018 Closed: 08/09/2018
Problem: Right headlight inop.

 - Test and replace right low beam headlight bulb. Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 11.88 Total: 41.88

Workorder: 1808428 Meter: 62463 In Date: 08/16/2018 Closed: 08/20/2018
Problem: Right front tire going flat.

 - Repair left front tire and balance . Nitrofill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1809513 Meter: 63872 In Date: 09/14/2018 Closed: 09/18/2018
Problem: Screw in passenger side front tire.

 - Repair right frontr tire  and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1810855 Meter: 66054 In Date: 10/22/2018 Closed: 10/24/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires. 
Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 268.00 Parts: 478.29 Total: 746.29

Workorder: 1813017 Meter: 69991 In Date: 12/26/2018 Closed: 12/27/2018
Problem: Right low beam headlight inop.

 - Test and replace right low beam headlight bulb. Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1900250 Meter: 70580 In Date: 01/07/2019 Closed: 01/17/2019
Problem: P.M. service and left front tire going flat.

 - P.m. service.

 - Check all tires . Repair one tire and replace two tires . 
Rotate and high speed balance all four tires. Nitrofill all.

 - Remove left front seat for repair and reinstall after .

 - Perform complete four wheel alignment and road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Lug Nut 2.00

Tire235/55/17 Mic 2.00

Seat R And R 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 502.50 Parts: 855.94 Total: 1,358.44
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Workorder: 1904614 Meter: 75448 In Date: 04/29/2019 Closed: 04/30/2019
Problem: P.M. service.

 - P.m. service.

 - Repair left rear tires . Rotate and balance all four tires . 
Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 87.62 Total: 355.62

Workorder: 1907485 Meter: 79828 In Date: 07/19/2019 Closed: 07/23/2019
Problem: Right brake light inop.

 - Test and replace right brake light bulb . Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 0.77 Total: 34.27

Workorder: 1907807 Meter: 80439 In Date: 07/29/2019 Closed: 08/08/2019
Problem: PM Service

 - P.m. Service.

 - Replace rear brake rotors and brake pads.service and lube 
calipers.flush and bleed system.

 - Replace both rear shocks.

 - Tune-up.replace spark plugs.

 - Clean throttle body.service and clean induction 
system.flush injectors.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Brk Fluid Dot 4-12oz 2.00

Rotor 2.00

Rear Brake Pad 1.00

Rear Shock Absorber 2.00

Spark Plug 4.00

Intake Cleaner Kit 1.00

Injector Cleaner 1.00

Shop Supplies 1.00

Hours
: 

11.00 Labor: 737.00 Parts: 592.64 Total: 1,329.64

Workorder: 1908968 Meter: 81580 In Date: 08/27/2019 Closed: 08/29/2019
Problem: Towed in for check engine light and running rough .

 - Computer diagnose check engine light , code P2111 . 
Perform pinpoint test . R&r defective throttle body . Clear 
code and reset Kam . Retest .

 - Shop Supplies

Parts List Qty

Throttle 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 62.33 Total: 196.33
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Workorder: 1908998 Meter: 81440 In Date: 08/27/2019 Closed: 08/28/2019
Problem: CK Engine Light and Sputtering

 - Tow From: Logger Run Park (11185 Palmetto Park Rd, 
Boca)  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1911717 Meter: 85032 In Date: 11/12/2019 Closed: 11/14/2019
Problem: P.M. service and check battery .

 - P.m. service.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery . Hook up Ids 
to reset Bms .

 - Rotate and balance all four tires . Nitrofill all .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 328.50 Parts: 262.47 Total: 590.97

Workorder: 1912859 Meter: 87373 In Date: 12/17/2019 Closed: 12/18/2019
Problem: Left rrear tire going flat .

 - Repair left rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2000849 Meter: 89846 In Date: 01/27/2020 Closed: 01/30/2020
Problem: P.M. service.

 - P.m. service.

 - Diagnose vibration in gear . R&r defective right front motor 
mount . Retest .

 - Rotate and  balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Engine Mount 1.00

Shop Supplies 1.00

Hours
: 

4.30 Labor: 313.90 Parts: 191.65 Total: 505.55

Workorder: 2001200 Meter: 90508 In Date: 02/04/2020 Closed: 02/18/2020
Problem: Left brake light inop .

 - Test and replace left brake light bulb . Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 0.77 Total: 37.27
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Workorder: 2003995 Meter: 93974 In Date: 04/22/2020 Closed: 04/23/2020
Problem: driver side healight out.

 - Test and replace left low beam headlight bulb .

 - Shop Supplies

Parts List Qty

Blister Pack Capsules 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 17.86 Total: 54.36

Workorder: 2004691 Meter: 94697 In Date: 05/11/2020 Closed: 05/14/2020
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system . Replace leaking 
coolant recovery tank . Refill system and retest .

 - Diagnose clinking noise from front end on turns . R&r 
defective right front axle shaft . Retest .

 - R&r both leaking rear shocks .

 - Inspect and replace both loose front outter tie rod end .

 - Perform four wheel alignment and road test .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napa Cabin Air Filter 1.00

Used Fire X Refurbished 1.00

Anti Freeze Motorcraft 1.00

Tank Asy 1.00

Shaft Assy Motorcraft 1.00

Rear Shock 2.00

Tie Rod 1.00

Tie Rod 1.00

Shop Supplies 1.00

Hours
: 

11.50 Labor: 839.50 Parts: 684.69 Total: 1,524.19

Workorder: 2006389 Meter: 97400 In Date: 06/29/2020 Closed: 06/30/2020
Problem: Towed in for right front tire flat .

 - Repair right front tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2006513 Meter: 97439 In Date: 06/29/2020 Closed: 06/30/2020
Problem: Flat tire on passenger side front

 - Tow From: John Prince Park  To: Lv

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2007033 Meter: 99183 In Date: 07/20/2020 Closed: 07/27/2020
Problem: Left low beam headlight inop .

 - Test and replace left low beam headlight bulb .

 - Shop Supplies

Parts List Qty

Blister Pack Capsules 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 17.86 Total: 54.36
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Workorder: 2008451 Meter: 99405 In Date: 08/25/2020 Closed: 08/25/2020
Problem: remove extra decals for surplus

 - remove extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2008457 Meter: 99405 In Date: 08/25/2020 Closed: 08/25/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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