
10187853       2013 FORD TRANSIT CONNECT Mini Van, Animal Care 

Workorder: 1302550 Meter: 319 In Date: 03/14/2013 Closed: 03/14/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1302702 Meter: 319 In Date: 03/19/2013 Closed: 03/19/2013
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1303209 Meter: 319 In Date: 04/02/2013 Closed: 04/18/2013
Problem: order 4 spare keys

 - parts only

 - Shop Supplies

Parts List Qty

Transit Keys 4.00

Shop Supplies 1.00

Hours
: 

0.00 Labor: 0.00 Parts: 365.66 Total: 365.66

Workorder: 1306246 Meter: 2018 In Date: 06/21/2013 Closed: 07/05/2013
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 19.33 Total: 259.33

Workorder: 1308149 Meter: 3614 In Date: 08/14/2013 Closed: 09/12/2013
Problem: Check ac not cold and floor mats.

 - Check a/c system.operates normal at this time.install floor 
mats.

 - Shop Supplies

Parts List Qty

Floor Mat-2pc Rub Bk 1.00

Shop Supplies 1.00

Hours
: 

0.75 Labor: 45.00 Parts: 29.69 Total: 74.69

Workorder: 1311320 Meter: 6161 In Date: 11/07/2013 Closed: 11/25/2013
Problem: Pm service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 20.50 Total: 245.50
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Workorder: 1402229 Meter: 9404 In Date: 03/06/2014 Closed: 03/20/2014
Problem: P.M. service.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Transport vehicle to dealer for leaking power steering 
pump.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Accufit Conventional 1.00

Shop Supplies 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 38.50 Total: 443.50

Workorder: 1406145 Meter: 13027 In Date: 06/23/2014 Closed: 06/30/2014
Problem: Pm service

 - Perform pm service.

 - Rotate and balance all tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 34.40 Total: 319.40

Workorder: 1410302 Meter: 18280 In Date: 10/15/2014 Closed: 10/27/2014
Problem: Pm service

 - Pm service.

 - Diagnose and inspect for noise in engine compartment. 
.replace noisy idle pulley.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Exact Fit Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Idler Pulley 1.00

Idler Pulley 1.00

Shop Supplies 1.00

Hours
: 

5.55 Labor: 333.00 Parts: 89.36 Total: 422.36

Workorder: 1500771 Meter: 20333 In Date: 01/22/2015 Closed: 01/27/2015
Problem: .Towed in for right rear tire flat.

 - Repair flat and balance right rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1500883 Meter: 20174 In Date: 01/22/2015 Closed: 01/26/2015
Problem: Flat rear psg flat/ Due for PM

 - Tow From: 7100 Belvedere Rd (animal Care)  To: Fleet 
North

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1501228 Meter: 20876 In Date: 02/03/2015 Closed: 02/09/2015
Problem: Has to jump start.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Motorcraft 96r Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 160.34 Total: 220.34

Workorder: 1505113 Meter: 25030 In Date: 05/20/2015 Closed: 05/27/2015
Problem: Pm service.TPMS light on.Missing hub cap.

 - Pm service.

 - Replace front brake pads.resurface both front brake 
rotors.service calipers.bleed brake system.inspect and 
service rear drum brakes.

 - Repair flat left rear tire.rotate and balance all four.replace 
missing wheel cover,right rear.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Napagold Air Filter 1.00

Exact Fit Blade 1.00

Wiper Blade 1.00

Bigg Degreaser 1.00

Brake Pads 1.00

Hub Cap 1.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 525.00 Parts: 190.97 Total: 715.97

Workorder: 1506052 Meter: 26011 In Date: 06/17/2015 Closed: 06/18/2015
Problem: Dead battery

 - Perform electrical system and battery test.alternator at 79 
amps.battery failed test.bad cell.replace defective battery.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 145.27 Total: 205.27

Workorder: 1507812 Meter: 29438 In Date: 08/05/2015 Closed: 08/10/2015
Problem: Tire light on ,Right front tire low.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1509247 Meter: 31843 In Date: 09/15/2015 Closed: 09/28/2015
Problem: Pm service.

 - Pm service.

 - Replace and balance all four tires.

 - Perform complete wheel alignment.test drive.

 - Perform rear brake service.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Exact Fit Blade 1.00

P205/65r15 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.25 Labor: 495.00 Parts: 552.54 Total: 1,047.54
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Workorder: 1513007 Meter: 37498 In Date: 12/29/2015 Closed: 01/26/2016
Problem: Pm service.Towed in.Belt broken.

 - P.m. Service.

 - Pressure test and inspect cooling systemreplace leaking 
rear heater cotrol valve.top off system.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Washer Fluid Concentr 1.00

Water Pum 1.00

Belt Tensioner 1.00

Tensioner 1.00

Ford Red Antifreeze 1.00

V Belt 1.00

Heater Valve 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 321.79 Total: 606.79

Workorder: 1513066 Meter: 37265 In Date: 12/29/2015 Closed: 12/30/2015
Problem: No Power Steering/ PM Service

 - Tow From: 7100 Belvedere Rd (animal Care Control)

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603605 Meter: 42724 In Date: 04/06/2016 Closed: 04/15/2016
Problem: P.M. service and right rear tire going flat.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Repair right rear tire,rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Bat Term Protector 1.00

Wd40 16oz 1.00

18"  wiper blades 1.00

Napagold Air Filter 1.00

Blade Asy 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 52.52 Total: 397.52

Workorder: 1605942 Meter: 46651 In Date: 06/09/2016 Closed: 06/22/2016
Problem: P.M. service and antenna broke off leaking water and missing hub cap.

 - P.m. Service.

 - Remove headliner replace antena mast and base.

 - Service and adjust raer brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Hub Cap 1.00

Mast 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 120.23 Total: 540.23
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Workorder: 1612678 Meter: 53522 In Date: 12/12/2016 Closed: 01/03/2017
Problem: P.M. service.

 - P.m. Service.

 - Test battery and charging system.replace bad battery.

 - Replace and balance four new tires.

 - Service and  adjust rear brakes.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Battery 1.00

P205/65r15 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 605.47 Total: 1,115.47

Workorder: 1703931 Meter: 55146 In Date: 04/19/2017 Closed: 04/28/2017
Problem: Left front signal light inop,idles rough,cage thermometer does not work.Roach infested.

 - Diagnoise rough at idle .r&r front and rear engine mounts 
.test drive.

 - Diagnoise cage thermometer inop.r&r defecive meter and 
probe .retest operation..

 - Test and replace left front turn signal bulb.

 - Fumigate van cab for roaches.

 - Shop Supplies

Parts List Qty

In Car Temperture Guage 1.00

Engine   Mount 1.00

Trans Mount 1.00

Bulb 1.00

In Car Temperture Guage 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 290.81 Total: 590.81

Workorder: 1705488 Meter: 56745 In Date: 06/01/2017 Closed: 06/12/2017
Problem: P.M. service and towed in for no start.

 - P.m. Service.

 - Replace rear brake drums,wheel cylinders and shoes.flush 
and bleed system.

 - Replace leaking coolant rservoir.top off system.

 - Replace noisy belt tensioner and idler pulley.replace 
serpentine belt.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Bleade Anco 1.00

18"  wiper blades 1.00

Brk Fluid Dot 4-12oz 2.00

Brake Shoe 1.00

Wheel Cyinders 2.00

Brake Drum 2.00

Non-chlor Brake Clnr 1.00

Tank Assy Coolant 1.00

Belt Tensioner 1.00

Tensioner 1.00

V Belt 1.00

Shop Supplies 1.00

Hours
: 

9.75 Labor: 585.00 Parts: 622.76 Total: 1,207.76
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Workorder: 1705524 Meter: 56720 In Date: 06/01/2017 Closed: 06/02/2017
Problem: No Start

 - Tow From: 7100 Belvedere Rd (animal Care)  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706744 Meter: 57088 In Date: 07/11/2017 Closed: 07/31/2017
Problem: Long crank before starting.

 - Computer diagnoise .scan for codes ,no codes.perform fuel 
pump pressure test.r&r defective fuel pump assembly.retest.

 - Shop Supplies

Parts List Qty

St235/80r16 Gy Endur 4.00

Non-chlor Brake Clnr 2.00

Fuel Pump  Assy 1.00

Gasket 1.00

Shop Supplies 1.00

Hours
: 

3.70 Labor: 222.00 Parts: 1,277.38 Total: 1,499.38

Workorder: 1800191 Meter: 63898 In Date: 01/04/2018 Closed: 01/19/2018
Problem: P.M. service.

 - P.m. service

 - Replace both failed front wheel bearings .replace rear 
shocks with new.

 - Thrid brake light inop .remove upper dog cage panel to 
remove light assembly.r&r light assembly with new .fabericate 
and reseal panel. Replace failed doom light assembly.

 - Front brakes replace pads and calipers .resurface rotors. 
Flush and bleed brake system. Inspect and service rear 
brakes. Test drive.

 - Complete front end alignment.

 - Rotate and high speed balance all four tires.repair right 
front tire.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Bleade Anco 1.00

18"  wiper blades 1.00

Rear    Shocks 2.00

Lamp Asy 1.00

Brake Pads 1.00

Brake Caliper 1.00

Brake Caliper 1.00

Non-chlor Brake Clnr 1.00

Brk Fluid Dot 4-12oz 2.00

Bearing 2.00

Lamp Assy 1.00

Shop Supplies 1.00

Hours
: 

19.65 Labor: 1,179.0
0

Parts: 991.88 Total: 2,170.88

Workorder: 1803493 Meter: 67508 In Date: 04/03/2018 Closed: 04/06/2018
Problem: Towed in for shaking and check engine light on ,A/C inop.

 - Computer diagnoise check engine light .r&r upper and 
lower radiator hoses and replace thermostat housing. Clear 
codes and top off coolant.

 - Test and replace right front turn signal bulb .retest.

 - Shop Supplies

Parts List Qty

Anti Freeze Motorcraft 1.00

Lower Hose 1.00

Thermostat 1.00

Lower Hose 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 246.94 Total: 546.94
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Workorder: 1803680 Meter: 67508 In Date: 04/03/2018 Closed: 04/06/2018
Problem: wont accellorate and shakes

 - Tow From: summit blvd post office  To: 2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804765 Meter: 69318 In Date: 05/07/2018 Closed: 05/14/2018
Problem: Right front tire going flat.P.M. service and A/C blows warm.

 - Repair right front tire and balance .nitrogen fill tires and 
reset Tpms.

 - P.m. service.

 - Performance check A/c and cooling system .test and 
replace cooling fan assembly and resistor pigtail .replace both 
high and low fans fuses.retest system .

 - Replace two worn tires and rotate and balance all four tires.

 - Load test battery . Diagnoise charge battery but failed .r&r 
defective battery .

 - Inspect and service rear brakes.

 - Shop Supplies

Parts List Qty

Wiper Bleade Anco 1.00

18"  wiper blades 1.00

Washer Fluid Concentr 1.00

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Bp Fmx-lp F Mx Fuse 1.00

Bp Fmx-lp F Mx Fuse 1.00

P205/65r15 Assurance 2.00

Battery 1.00

Cooling Fan Assembly 1.00

Fan Resistor Conrector 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.75 Labor: 645.00 Parts: 831.80 Total: 1,476.80

Workorder: 1806070 Meter: 71541 In Date: 06/13/2018 Closed: 06/27/2018
Problem: A/C not working when idle.

 - A/c performance test .recover and evacuate system .r&r 
damaged compressor ,accumulator ,orfice tube and seals 
.flush A/c system . Leak test and full recharge to factory spec. 
R&r both auxillary fans and fabricate brackets .test system .

 - Shop Supplies

Parts List Qty

Accumulator 1.00

Compressor 1.00

A/c Seal Kit 1.00

Air Filter 1.00

Flush Solvent 1.00

Frig Oil 1.00

Freon Lv Shop 2 3.00

Relay 1.00

Electric Fan Motor 2.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 983.77 Total: 1,523.77

Workorder: 1807414 Meter: 72650 In Date: 07/20/2018 Closed: 07/24/2018
Problem: Front droverside indicator bulb out.

 - Test and replace left side front turn signal bulb. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 1.01 Total: 31.01
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Workorder: 1809439 Meter: 73545 In Date: 09/13/2018 Closed: 09/27/2018
Problem: P.M. service and A/C blows warm .

 - P.m. service.

 - A/c performance test . Recover r134 . Leak check . Replace 
condensor and seals .vacuum system and complete recharge 
. Retest .

 - Pressure test cooling system . Replace leaking heater hose 
. Flush and refill cooling system .

 - Inspect and service rear brakes .

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Washer Fluid Concentr 1.00

Freon Lv Shop 2 3.00

A/c Condenser 1.00

Anti Freeze Motorcraft 1.00

Hose Clamp 1.00

Hose Clamp 3.00

Hose Hea 1.00

Shop Supplies 1.00

Hours
: 

11.75 Labor: 705.00 Parts: 445.99 Total: 1,150.99

Workorder: 1812186 Meter: 75278 In Date: 11/29/2018 Closed: 11/29/2018
Problem: Right front tire going flat.

 - Repair right front tire and balance . Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1903952 Meter: 77143 In Date: 04/11/2019 Closed: 04/25/2019
Problem: P.M. Service.A/C not cold.

 - P.m. service.

 - A/c performance test . Test and replace auxilary fan relay 
and switch and connector . Retest .

 - Replace two worn tires . Rotate and balance all four tires . 
Nitrofill all.

 - R&r broken sliding door wedges on both side doors . 
Retest.

 - Inspect and service rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

18"  wiper blades 1.00

Wiper Bleade Anco 1.00

Washer Fluid Concentr 1.00

Switch 1.00

Relay 1.00

205/65/15 Tire Continental 2.00

Door Wedge Assembly 2.00

Wedge Asm 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.75 Labor: 586.25 Parts: 462.48 Total: 1,048.73
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Workorder: 1910719 Meter: 77580 In Date: 10/18/2019 Closed: 10/24/2019
Problem: P.M. service.

 - P.m. service.

 - Replace defective leaking vavle cover gasket . Clean 
excess oil .

 - Balance and rotate all four tires . Nitrofill all.

 - Inspect and service rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Bleade Anco 1.00

18"  wiper blades 1.00

Wd40 Spr 1.00

Non-chlor Brake Clnr 1.00

Valve Cover Gasket 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 456.25 Parts: 69.24 Total: 525.49

Workorder: 2002620 Meter: 77825 In Date: 03/13/2020 Closed: 03/13/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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