
10185250       2011 CHEVROLET SILVERADO Pickup, 1 Ton, Ext Cab, 4X4 

Workorder: 1105633 Meter: 0 In Date: 05/31/2011 Closed: 05/31/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1105919 Meter: 276 In Date: 06/03/2011 Closed: 06/03/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1105973 Meter: 276 In Date: 06/06/2011 Closed: 06/06/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1107098 Meter: 1074 In Date: 07/06/2011 Closed: 07/08/2011
Problem: Move pintle hitch to lowwer position.

 - Fabricate and reposition Hitch pindel hook and tongue to 
lowest point and secure.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1108653 Meter: 2395 In Date: 08/16/2011 Closed: 09/13/2011
Problem: install fire pump brakets

 - R&r Tailgate and bed liner. Mod. and weild lock pins.r&r 
Pump 4 times

 - Modify suction pipe on pump

 - Test drive

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

T-1 Black Paint Gloss 1.00

1x2 24 Box Tubing 1/8" Wall 8.00

3"x3"x20' Alum Angle Architectual 1/4" Thick 6.00

3/4" Spring Lock Latch 12.00

Hours
: 

15.50 Labor: 930.00 Parts: 233.77 Total: 1,163.77

Workorder: 1112609 Meter: 4883 In Date: 11/29/2011 Closed: 12/15/2011
Problem: Pm service

 - P.m. Service.

 - Install new fire extinguisher and bracket.

 - Rotate and balance all tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

10-9050  Oil Dexos1 5w30 6.00

Custom5lb  Bracket Firex Stock #340060300 1.00

5lb Firex Abc Stock# 340280001 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 125.81 Total: 515.81
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Workorder: 1205738 Meter: 9593 In Date: 06/18/2012 Closed: 07/20/2012
Problem: P.M. service and request fire pump pigtail in bed and can not access winch controler connector.

 - Perform pm service.

 - Install new rear brake pads and resurface both rear brake 
rotors.service calipers and flush brake fluid.automated bleed 
hydraulic system with scan tool.

 - Install new battery isolator,circiut breaker and make up 
wiring harness.fabricate and make up heavy power and 
ground cables to rear of bed and install quick connect 
receptacle.

 - Inspect and service power winch.remove and service rusted 
planetary gears.reposition winch gear selector and relocate 
pendant plug receptacle to easy acess.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph10060 Oil Filter Acd Pf48 Wix 57060 1.00

Rear Brake Pad Set 1.00

10-9050  Oil Dexos1 5w30 6.00

2232 Brake Fluid Quart 1.00

Used Firex Refurbed Fire Extingshers 1.00

Wiper Blade 2.00

Battery Isolator 1.00

84-9633 Connector 2-gauge (grote) 2.00

82-2178 Circuit Breaker 100amp 1.00

Cs2rv Red Cable 2 Gauge 25.00

Cs2l Black Cable 2 Gauge 6.00

Hours
: 

17.75 Labor: 1,065.0
0

Parts: 484.07 Total: 1,549.07

Workorder: 1301238 Meter: 14685 In Date: 02/04/2013 Closed: 02/27/2013
Problem: Pm service.Check front suspension and whining noise.Larger plug for pump.

 - P.m. Service.

 - Replace front shocks upper insulating bushings(worn 
out).repaired damaged driver side nerf bar mounting.replace 
missing pintle pin.

 - Diagnose whinning noise from engine area.replace 
defective belt tensioner.

 - Resurface front and rear brake rotors.replace brake 
pads.clean mud and debris from brakes.service and lube 
caliper.test drive.

 - Replace aux. pump connector with bigger plug per request.

 - Rotate and balance all tires

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Filter 1.00

12345841 Gear Oil Syn 2.00

18410 Pintle Pin 1.00

tensioner 1.00

1401  Brake Fluid Bra 1.00

Pads 1.00

Pads 1.00

Plug 1.00

Shop Supplies 1.00

Hours
: 

14.25 Labor: 855.00 Parts: 322.33 Total: 1,177.33

Workorder: 1306851 Meter: 19953 In Date: 07/10/2013 Closed: 07/25/2013
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balnce all four.

 - Inspect and service winch.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

Dexos 5w30 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Brake Cleaner 1.00

35x12.5r17 Nitto Grap 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.25 Labor: 495.00 Parts: 1,152.02 Total: 1,647.02
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Workorder: 1401119 Meter: 25128 In Date: 02/03/2014 Closed: 02/27/2014
Problem: Pm service and check tires.

 - P.m. Service.

 - Replace worn-out rear brake pads,parking brake shoes and 
rotors.replace damaged left side parking brake cable and 
leaking hub seals.flush and bleed brake system.

 - Replace leaking and damaged rear shocks.r&r front shocks 
and fabricate bushings for upper mountings.replace leaking 
washer reservoir.

 - Rotate and balance all tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Rr Brake Pads 1.00

Rotor 2.00

Pb Shoe Kit 2.00

Cable 1.00

2232 Brake Fluid Quar 2.00

Bushing 2.00

Es9000 Shock Rr Lift 2.00

Shock Boot Kit 1.00

Napa Oil Seal 2.00

real axle seals 2.00

Insulator Nut 2.00

Accufit Beam 2.00

container washer 1.00

Indicator 1.00

Shop Supplies 1.00

Hours
: 

16.75 Labor: 1,005.0
0

Parts: 925.67 Total: 1,930.67

Workorder: 1402714 Meter: 25817 In Date: 03/20/2014 Closed: 03/28/2014
Problem: Tow in. dead battery

 - Fully charge battery .test starting and charging system.pin 
point test and repair corroded wiring harness to battery 
isolater.diagnose trailer harness fault and replace open fuse 
#43 with new.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 2.00 Total: 182.00

Workorder: 1402782 Meter: 25652 In Date: 03/20/2014 Closed: 03/21/2014
Problem: battery malfunction, service engine, all gauges shut off, vehicle shut down

 - Tow From: Mosquito Control  To: vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1408638 Meter: 31031 In Date: 08/27/2014 Closed: 09/15/2014
Problem: Pm service.

 - Pm service.

 - Inspect and test horn electrical circuit for horn inop.water 
intrusion.relocate and replace  horn assembly.

 - Replace two tires and balance all four.

 - Inspect and replace front and rear brake pads.resurface all 
four brake rotors.service all calipers.bleed brake system.

 - Inspect and service winch.

 - Perform complete front end alignment.road test.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Brake Cleaner 1.00

Accufit Beam 2.00

High Note Horn Kit 1.00

Front Brake Pad Kit 1.00

Rear Brake Pad Kit 1.00

35x12.5r17 Nitto Grap 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

17.25 Labor: 1,035.0
0

Parts: 1,526.15 Total: 2,561.15

Workorder: 1501970 Meter: 35308 In Date: 02/24/2015 Closed: 03/18/2015
Problem: Pm service.Electrical problem.

 - Pm service.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.also replace 175 amp 
fusable link.

 - Inspect and service power winch.reposition heavy power 
cables for power and ground.

 - Replace two front brake rotors due to severe brake 
pulsation.bleed brake system.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Brake Rotor 2.00

Dexos 5w30 Oil 7.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wd40 16oz 1.00

Amg175 Fuse 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 390.04 Total: 945.04

Workorder: 1503432 Meter: 35975 In Date: 04/01/2015 Closed: 04/07/2015
Problem: Left tail lamp assembly broken.

 - Replace broken left tail lamp assembly.

 - Shop Supplies

Parts List Qty

Left Real Tail Light Lamp 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 157.97 Total: 187.97

Workorder: 1505225 Meter: 37058 In Date: 05/26/2015 Closed: 06/02/2015
Problem: Towed in for no crank.

 - Recharge battedry and test charging system.replace 
defective alternator.

 - Front bumper rubbing on fenders.loosen bumper brackets 
and adjust bumper.

 - Shop Supplies

Parts List Qty

altenador 1.00

Shop Supplies 1.00

Hours
: 

2.25 Labor: 135.00 Parts: 250.70 Total: 385.70
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Workorder: 1505242 Meter: 37022 In Date: 05/22/2015 Closed: 05/26/2015
Problem: w

 - Tow From: beeline & pga  To: 2601  Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506465 Meter: 37598 In Date: 06/26/2015 Closed: 07/15/2015
Problem: Charging system message on dash.

 - Diagnose charging system.r&r defective alternator and 
retest.test drive.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.25 Labor: 75.00 Parts: 2.00 Total: 77.00

Workorder: 1507860 Meter: 38125 In Date: 08/05/2015 Closed: 08/05/2015
Problem: Died on road

 - Tow From: Cypress Creek Natural Area (mack Dairy)  To: 
Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1507863 Meter: 38359 In Date: 08/05/2015 Closed: 08/19/2015
Problem: Tow in,died on the road.

 - Charge battery fully.test battery and charging 
system.replace defective battery isolator and retest system.

 - Diagnose for noise.replace rear rotors,calipers,brake 
pads,parking brake shoes and rear axle seals.flush and bleed 
brake system.test drive.

 - Shop Supplies

Parts List Qty

Pwr Conv 1.00

Rotor 2.00

Prk Brk 1.00

L/rreal Caliper 1.00

R/r Real Caliper 1.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 2.00

Rear Brake Pad Kit 1.00

real axle seals 2.00

lube 1.00

Caliper Washer 4.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 941.57 Total: 1,511.57
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Workorder: 1512275 Meter: 41013 In Date: 12/04/2015 Closed: 01/19/2016
Problem: Pm service.Check tires and trailer plug

 - Pm service

 - Inspect and service winch.had to remove winch from 
bumper to to clean and lube binding planetary gears and 
replace housing.

 - Check trailer plug and replace open fuse.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 7.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Used Fire X Refurbished 1.00

Female Conn Socket 1.00

Winch End Cap 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

6.75 Labor: 405.00 Parts: 185.82 Total: 590.82

Workorder: 1603839 Meter: 43344 In Date: 04/12/2016 Closed: 04/19/2016
Problem: Clicking and popping and squeeking from rear end.

 - R&r driveshaft and replace both 'u' joints.

 - Shop Supplies

Parts List Qty

Joint Kit A/c Delco 2.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 249.29 Total: 339.29
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Workorder: 1606869 Meter: 46346 In Date: 07/07/2016 Closed: 07/29/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace brokeb transmission fill tube assemble.flush and 
refill transmission.

 - Inspect and service transfer case.

 - Resurface front  and rear brake rotors.replace front 
calipers,front and rear pads and parking brake shoes.replace 
both axle seal.flush and bleed brake system.

 - Replace rear bumper assemble.transfer pads.

 - Replace leaking front shocks.

 - Rotate and balance all tires.

 - Inspect and service winch.

 - Shop Supplies

Parts List Qty

Dexos 5w30 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

tube seal 1.00

Tram Tube Assy 1.00

Syn-atf Trans Fluid S 13.00

Syn-atf Trans Fluid S 2.00

R/r Real Caliper 1.00

L/rreal Caliper 1.00

Rear Brake Pad Kit 1.00

Rearparke Shoe 2.00

B Fluid Dot 3-32oz 1.00

Brake Cleaner 1.00

Rear  Bumper Assy 1.00

Disc Pad 1.00

Front Caliper A/c Delco 1.00

Front Caliper A/c Delco 1.00

Brake hose washer 4.00

real axle seals 2.00

Front Shock 2.00

Shop Supplies 1.00

Hours
: 

20.25 Labor: 1,215.0
0

Parts: 3,406.06 Total: 4,621.06

Workorder: 1609679 Meter: 47866 In Date: 09/16/2016 Closed: 09/27/2016
Problem: Check charging system light on.

 - Test batteries and charging system.recharge 
batteries.replace defective isolator.

 - Shop Supplies

Parts List Qty

Pwr Conv 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 87.53 Total: 177.53

Workorder: 1612603 Meter: 49009 In Date: 12/08/2016 Closed: 12/12/2016
Problem: replace hitch lock

 - Install new hitch pin lock Parts List Qty

Hitch Pin Lock 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 13.56 Total: 43.56
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Workorder: 1702023 Meter: 50837 In Date: 02/28/2017 Closed: 05/31/2017
Problem: P.M. service.

 - P.m. service.

 - Replace two tires.balance all four .nitro filled.

 - Complete four wheel alignment.adjusted torsion bars.

 - Service winch.replace connector and winch remote due to 
intermittent connection.replace defective solenoid due to out 
function inop.found no problems after repairs.

 - Complete front differential service.replace drivers side inner 
axle shaft seal and bearing due to leaking.replace worn rear 
support bushing.

 - Complete rear differential service .replace leaking rear 
pinion seal.refill rear end.

 - Replaced broken passager side torsion key bolt.replace 
worn sway bar end links bushings.

 - Shop Supplies

Parts List Qty

Seal A/c Delco 1.00

Bearing A/c Delco 1.00

Seal A/c Delco 1.00

Link Buching 1.00

Bolt 1.00

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

Mac Wite Lithium Gres 1.00

35x12.5r17 Nitto Grap 2.00

1qt Syngear Oil 75-90 2.00

Ptex Ultra Grey 3oz 1.00

Non-chlor Brake Clnr 1.00

1qt Syngear Oil 75-90 3.00

Winch Remote 1.00

Plug In For Winch 1.00

Bushing 2.00

Bushing 2.00

Drop Brkt Bush N 1.00

Solenoid Assy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Freight Charge 1.00

Freight Charge 1.00

Freight Charge 1.00

Hours
: 

23.40 Labor: 1,404.0
0

Parts: 1,564.42 Total: 2,968.42

Workorder: 1707596 Meter: 52198 In Date: 08/03/2017 Closed: 08/03/2017
Problem: Right rear tiregoing flat.

 - Repair right rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1710453 Meter: 53972 In Date: 10/24/2017 Closed: 10/31/2017
Problem: Right headlight inop and battery won't charge at idle.

 - Test charging system.perform circuit test .r&r  defective 
battery isolator.retest charging system.

 - Diagnoise noise from belt area.r&r defective belt tensioner 
and belt.

 - Remove right headlight assembly to test and replace low 
beam bulb and harness and turn signal bulbs.

 - Charge battery fully.load test battery ,failed .r&r defective 
battery.

 - Shop Supplies

Parts List Qty

Pwr Conv 1.00

Halogen Bulb 1.00

Harnesslow Beam Socket 1.00

Bulb 2.00

V Belt 1.00

tensioner 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.30 Labor: 258.00 Parts: 387.86 Total: 645.86

Workorder: 1800355 Meter: 54904 In Date: 01/10/2018 Closed: 01/30/2018
Problem: P.M. service.

 - P.m. service.

 - Durning inspection found play in pitman arm and idler arm 
.replace both and retest.

 - R&r both front upper control arms for play in ball 
joints.replace worn swaybar links.

 - Inspect and service winch.

 - Balance and rotate all four wheels.nitrofill and reset Tpms.

 - Performed four wheel alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Macs Chain Cable Lube 1.00

Wd40 Spr 1.00

20in Exactfit-beam 1.00

22in Exactfit-beam 1.00

Used Fire X Refurbished 1.00

Pitman Arm 1.00

Arm Kit 1.00

Arm Assy 2.00

Link Buching 2.00

Psf Qt 1.00

Sway Bar Link 2.00

Link Bushings 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

15.20 Labor: 912.00 Parts: 881.42 Total: 1,793.42
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Workorder: 1809264 Meter: 59242 In Date: 09/10/2018 Closed: 09/26/2018
Problem: P.M. service and traction control light comes on.

 - P.m. service.

 - Test battery and charging system . Battery failed load test . 
R&r defective battery.

 - Resurface rear rotors , replace pads ,service Rear calipers . 
Replace parking brake shoes and rear avle seals . Flush and 
bleed brake system . Test drive.

 - Replace two tires and balance all four tires . Nitrofill and 
reset Tpms.

 - Inspect and service winch . Cable end on spool missing . 
Install new end and respool cable .

 - Complete front end alignment. Test drive .

 - Computer scan for code . No codes present . Test could not 
dupicate traction control light on .

 - Shop Supplies

Parts List Qty

Napa  Syn 5w30 Qt 6.00

Napagold Oil Filter 1.00

22in Exactfit-beam 1.00

20in Exactfit-beam 1.00

Battery 1.00

Brk Shoe 1.00

Disc Pad 1.00

B Fluid Dot 3-32oz 2.00

Non-chlor Brake Clnr 1.00

35x12.5r17 Nitto Grap 2.00

real axle seals 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

17.25 Labor: 1,035.0
0

Parts: 1,471.04 Total: 2,506.04

Workorder: 1812917 Meter: 60719 In Date: 12/20/2018 Closed: 03/28/2019
Problem: Traction light comes on. P.M. service.

 - Computer diagnose traction control light . Replace both 
front hub bearing assemblies .  Replace steering anle sensor 
and calibrate steering and yaw rate sensors . Replace center 
steering link . Test drive.

 - Perform complete front end alignment ,due to steering 
wheel offset fourty five degrees. Test drive .

 - Diagnose and transport to and from dealer for Abs module 
programing .

 - P.m. service.

 - Inspect and service winch .

 - Rotate and balance all four tires . Nitrofill all.

 - Perform complete tune up . Replace all eight spark plugs 
and ignition wires . Perform engine decarb and flush injectors 
. Test drive.

 - Shop Supplies

Parts List Qty

Nut Axle 2.00

Hub Berng Assy 2.00

Sbs  Sensor 1.00

Sensor 1.00

Wire Kit Spark Plug A/c Delco 1.00

Spark Pul Gs 8.00

Abs Module Labor 1.00

Motor Tune-up 16oz 1.00

Fuel Additive 2.00

Rod Kit 1.00

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

22in Exactfit-beam 1.00

20in Exactfit-beam 1.00

Chevy Gold Bow Swc 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

19.35 Labor: 1,296.4
5

Parts: 2,479.94 Total: 3,776.39
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Workorder: 1903887 Meter: 61030 In Date: 04/10/2019 Closed: 04/22/2019
Problem: Steering loose.

 - Diagnose play in steering . R&r worn steering gear box  and 
upper and lower steering shafts . Test drive .

 - Perform wheel alignment check and center steering wheel .

 - Shop Supplies

Parts List Qty

Steering Gear 1.00

Pitman Arm 1.00

Shaft 1.00

Steering Shaft 1.00

Shop Supplies 1.00

Hours
: 

4.80 Labor: 321.60 Parts: 1,469.52 Total: 1,791.12

Workorder: 1911769 Meter: 64891 In Date: 11/13/2019 Closed: 11/26/2019
Problem: P.M. service and left front inner door handle .

 - P.m. service.

 - Diagnose noise while driving from right front . R&r defective 
right front hub bearing assembly . Retest .

 - Diagnose driver door hard to close . R&r defective lower left 
front door hinge . Replace broken left front inner door panel  
with handle .

 - Rotate and balance all four tires . Nitrofill all.

 - Inspect and service winch .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Front Wheel Hub 1.00

Door Trim W Handle 1.00

Gl Whit 1.00

Hinge 1.00

Shop Supplies 1.00

Hours
: 

10.50 Labor: 766.50 Parts: 1,006.78 Total: 1,773.28

Workorder: 2004932 Meter: 67501 In Date: 05/15/2020 Closed: 05/15/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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