
10201160       2017 FORD ESCAPE Suv, Mid Size 

Workorder: 1611071 Meter: 924 In Date: 10/26/2016 Closed: 10/26/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Travel time

Hours
: 

3.50 Labor: 210.00 Parts: 0.00 Total: 210.00

Workorder: 1700229 Meter: 3176 In Date: 01/09/2017 Closed: 01/12/2017
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1701484 Meter: 6453 In Date: 02/13/2017 Closed: 02/28/2017
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 35.47 Total: 215.47

Workorder: 1702289 Meter: 8395 In Date: 03/07/2017 Closed: 03/28/2017
Problem: Right rear tire going flat.

 - Repair and balance right rear tire.

 - Replace and balance damaged left rear tire.

 - Shop Supplies

Parts List Qty

Tire Mic 235/55/17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 197.28 Total: 287.28

Workorder: 1704418 Meter: 11083 In Date: 05/02/2017 Closed: 05/08/2017
Problem: DRIVERS SIDE REAR TIRE IS LEAKING.

 - C/c driver side rear tire.verify unable to repair.install spare 
to bring vehicle to vista to replace tire.

Hours
: 

0.25 Labor: 15.00 Parts: 0.00 Total: 15.00
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Workorder: 1704419 Meter: 10871 In Date: 05/02/2017 Closed: 05/05/2017
Problem: P.M. service and spare on left rear.

 - P.m. service.

 - Replace left rear tire for sidewall damage.rotate and 
balance four tires .nitrofill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Tire Mic 235/55/17 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 213.34 Total: 423.34

Workorder: 1706722 Meter: 16349 In Date: 07/10/2017 Closed: 07/20/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Repair right front tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 63.55 Total: 303.55

Workorder: 1708165 Meter: 18443 In Date: 08/18/2017 Closed: 08/23/2017
Problem: Dash cluster goes black at times.

 - Transport to and from dealer for cluster going 
blank.reprogram cluster and Abs modules.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1709890 Meter: 21636 In Date: 10/10/2017 Closed: 10/17/2017
Problem: P.M. service and wire light bar to stay on without key on.

 - P.m. service.

 - Repair right rear tire .rotate and balance all four 
tires.nitrogen fill tires.

 - Rewire light bar to work without ignition on.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napa Cabin Air Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 86.83 Total: 356.83
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Workorder: 1711158 Meter: 23662 In Date: 11/13/2017 Closed: 11/16/2017
Problem: Left front tire has nail.

 - Replace two worn front tires with new .balance and reset 
tire sensors.

 - Shop Supplies

Parts List Qty

P235 55r17 Fuel Max 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 60.00 Parts: 345.45 Total: 405.45

Workorder: 1800254 Meter: 26744 In Date: 01/08/2018 Closed: 01/16/2018
Problem: P.M. Service.

 - P.m. service.

 - Replaced two front tires.rotate and balanced all four tires 
.nitrogen fill tires.

 - Removed and replaced left side outer tie rod end.due to 
excessive play.

 - Perform four wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

P235 55r17 Fuel Max 2.00

Tie Rod 1.00

Lug Nut 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.40 Labor: 444.00 Parts: 410.42 Total: 854.42

Workorder: 1803439 Meter: 31684 In Date: 04/02/2018 Closed: 04/04/2018
Problem: P.M. service.

 - P.m. service.

 - Load test battery after recharge .battery failed load 
test.replace battery and test charging system.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 186.35 Total: 426.35
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Workorder: 1808297 Meter: 36382 In Date: 08/13/2018 Closed: 08/20/2018
Problem: P.M. Service.

 - P.m. service.

 - Replace two tires . Balance and rotate all four tires. Nitrofill.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper 1.00

20" Wiper Blade 1.00

Wiper Blades 24" 1.00

Used Fire X Refurbished 1.00

235/55r17 Assurance 2.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 420.05 Total: 660.05

Workorder: 1810518 Meter: 38597 In Date: 10/12/2018 Closed: 10/17/2018
Problem: Splash shield hanging down .

 - Reinstall right splach shield .

Hours
: 

0.20 Labor: 13.40 Parts: 0.00 Total: 13.40

Workorder: 1900058 Meter: 41708 In Date: 01/02/2019 Closed: 01/10/2019
Problem: P.M. service.

 - P.m. service.

 - Replace both rear leaking shocks .

 - Resurface both rear rotors and service calipers . Replace 
brake pads and flush and bleed brake system . Road test.

 - Rotate and high speed balance all four tires. Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Air Filter 1.00

Napa Cabin Air Filter 1.00

Shock Absober 2.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

7.60 Labor: 509.20 Parts: 389.18 Total: 898.38
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Workorder: 1905147 Meter: 46566 In Date: 05/13/2019 Closed: 05/16/2019
Problem: P.M. service.

 - P.m. service.

 - Replace and balance all four tires . Nitrofill all.

 - Inspect brakes . Resurface both front brake rotors and 
service calipers . Replace brake pads . Flush and bleed brake 
system . Road test .

 - Diagnose noise on turns . R&r defdective left front axle . 
Retest .

 - Perform complete four wheel alignment and road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Mac Wite Lithium Gres 1.00

Lug Nut 1.00

Tire235/55/17 Mic 4.00

Non-chlor Brake Clnr 1.00

brake fluid 1.00

Brake Pad 1.00

Left Front Axle 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

12.50 Labor: 837.50 Parts: 1,100.36 Total: 1,937.86

Workorder: 1909635 Meter: 50428 In Date: 09/19/2019 Closed: 09/23/2019
Problem: Front passenger headlight & license plate bulbs out.

 - Replace left low beam headlight bulb . Test and replace 
defective tag light bulb.

 - Shop Supplies

Parts List Qty

Blister Pack Capsules 1.00

Bulbs 1.00

Shop Supplies 1.00

Hours
: 

0.80 Labor: 53.60 Parts: 18.17 Total: 71.77

Workorder: 1910642 Meter: 51498 In Date: 10/16/2019 Closed: 10/24/2019
Problem: P.M. service.

 - P.m. service.

 - Test and replace right rear marker light bulb .

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery .replace 
corroded positive battery cable . Hook up Ids to reset battery 
monitoring system .

 - Remove left front seat for repair and reinstall .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Boxed Miniatures 1.00

Battery Cable 1.00

Battery 1.00

Seat R And R 1.00

Shop Supplies 1.00

Hours
: 

6.30 Labor: 459.90 Parts: 749.11 Total: 1,209.01
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Workorder: 2000393 Meter: 54425 In Date: 01/13/2020 Closed: 04/02/2020
Problem: Overheadlights inop and left low beam inop .

 - Test and replace left low beam headlight bulb .

 - Test and disassemble light bar to remove and send out 
control circuit board for repair . Reassemble light bar 
.reprogram and test operation .

 - Shop Supplies

Parts List Qty

Blister Pack Capsules 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 17.86 Total: 127.36

Workorder: 2003436 Meter: 54576 In Date: 04/06/2020 Closed: 04/09/2020
Problem: P.M . service .

 - P.m. service.

 - R&r broken left headlight  assembly . Replace crack right 
tail lamp lens and mount strobe bulb .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Permatex 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Headlamp Asy Driver 1.00

L Amp Asy 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 438.00 Parts: 1,189.18 Total: 1,627.18

Workorder: 2009263 Meter: 59147 In Date: 09/16/2020 Closed: 09/16/2020
Problem: remove extra decals for surplus

 - remove extra decals for surplus

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Workorder: 2009385 Meter: 59147 In Date: 09/17/2020 Closed: 09/17/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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