
10198895       2015 FORD ESCAPE Suv, Mid Size 

Workorder: 1507780 Meter: 0 In Date: 08/04/2015 Closed: 08/04/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1600033 Meter: 11396 In Date: 01/04/2016 Closed: 01/20/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 19.84 Total: 199.84

Workorder: 1601107 Meter: 12585 In Date: 02/01/2016 Closed: 02/04/2016
Problem: Replace fire extinguisher that was used.

 - Replace spent fire extinguisher. Parts List Qty

Used Fire X Refurbished 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 19.62 Total: 37.62

Workorder: 1604092 Meter: 18540 In Date: 04/19/2016 Closed: 04/26/2016
Problem: P.M. Service.

 - P.m. Service.

 - Replace blown power outlet fuse.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Blade 1.00

Fuse 1.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 77.56 Total: 287.56

Workorder: 1606943 Meter: 24936 In Date: 07/11/2016 Closed: 07/25/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Complete wheel alignment.test drive.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wd40 16oz 1.00

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.50 Labor: 450.00 Parts: 313.29 Total: 763.29
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Workorder: 1609077 Meter: 28857 In Date: 08/31/2016 Closed: 09/20/2016
Problem: Battery goes dead.

 - Recharge battery and test charging system,good.reprogram 
Ipc per Tsb Ssm-45382.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1610385 Meter: 30488 In Date: 10/04/2016 Closed: 10/14/2016
Problem: P.M. service check battery.

 - P.m. Service.

 - Recharge battery and test.failed load test.replace defective 
battery and test charging system,okay.

 - Rrotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Motorcraft 96r Battery 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 220.45 Total: 460.45

Workorder: 1610681 Meter: 31795 In Date: 10/17/2016 Closed: 10/31/2016
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1700220 Meter: 37608 In Date: 01/09/2017 Closed: 02/13/2017
Problem: P.M. service and recall 15c06.

 - P.m. Service.

 - Re;place and balance four new tires.

 - Transport vehicle to dealer for recall #15c06 and engine 
front cover leaking oil.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Napa Cabin Air Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.00 Labor: 360.00 Parts: 642.79 Total: 1,002.79

Workorder: 1702343 Meter: 39457 In Date: 03/08/2017 Closed: 04/10/2017
Problem: Replace spent fire extinguisher. Check brake noise.

 - Replace fire extinguisher.

 - Road test for noisy brake complain.clean rear pads,service 
and lube caliper.

 - Replace and balance left rear tire.

 - Shop Supplies

Parts List Qty

Used Fire X Refurbished 1.00

235/55r17 Assurance 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 162.13 Total: 282.13
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Workorder: 1703106 Meter: 38822 In Date: 03/27/2017 Closed: 03/28/2017
Problem: Rear Flat tire

 - Tire Service South County Regional Park Maint Compound 
- Rear Flat tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705594 Meter: 42346 In Date: 06/06/2017 Closed: 06/23/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and abalnce all four.

 - R&r left front seat for upholstery repair.

 - Diagnose inop right rear door lock.b1106.perform pin point 
test.replace defective actuator and melted harness.

 - Shop Supplies

Parts List Qty

Wire Asy 1.00

Seat R And R 1.00

Latch 2.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Wpr/blde 1.00

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.00 Labor: 420.00 Parts: 965.07 Total: 1,385.07

Workorder: 1706585 Meter: 42971 In Date: 07/05/2017 Closed: 07/10/2017
Problem: Driver side mirror inop.

 - Diagnoise left outside mirror inop.r&r defective mirror motor 
assembly retest.

 - Shop Supplies

Parts List Qty

Motor Asy 1.00

Shop Supplies 1.00

Hours
: 

0.80 Labor: 48.00 Parts: 42.05 Total: 90.05

Workorder: 1709702 Meter: 45305 In Date: 10/04/2017 Closed: 10/05/2017
Problem: Front wipers binding.

 - Test and replace both front wiper blades .retest. Parts List Qty

Wiper Blade 1.00

Wiper Blade 1.00

Hours
: 

0.20 Labor: 12.00 Parts: 37.50 Total: 49.50

Workorder: 1710102 Meter: 45983 In Date: 10/16/2017 Closed: 10/19/2017
Problem: Left brake light inop.

 - Test and replace left brake light bulb.retest. Parts List Qty

Bulb 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 0.78 Total: 18.78
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Workorder: 1711565 Meter: 47081 In Date: 11/27/2017 Closed: 11/29/2017
Problem: P.M. service.

 - P.m. service.

 - Inspect all brakes.r&i new front brake pads.resurface both 
front rotors.road test.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 164.38 Total: 524.38

Workorder: 1711899 Meter: 47224 In Date: 12/05/2017 Closed: 12/07/2017
Problem: Right brake light inop.

 - Test and replace right brake light bulb and retest. Parts List Qty

Bulb 2.00

Hours
: 

0.50 Labor: 30.00 Parts: 1.53 Total: 31.53

Workorder: 1712109 Meter: 47347 In Date: 12/11/2017 Closed: 12/19/2017
Problem: Vehicle had to jump started in A.M.

 - Test battery good .check starting and charging system, 
good.scan computer pulled code B10d7 .swaped key with 
spare .

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1712578 Meter: 47347 In Date: 12/20/2017 Closed: 12/28/2017
Problem: Car would nor start, Ranger stated vehicle was off with overhead lights on.

 - Diagnoise dead battery.recharge and test ,all good.check 
for draw,none found at this time .drive said lights were left on 
.lights wired to work without vehicle running.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1801168 Meter: 48273 In Date: 01/31/2018 Closed: 02/01/2018
Problem: Has to jump start after using overhead lights.

 - Charge battery fully .test battery ,failed load test .r&r 
defective battery.test charging system ,ok.test load from light 
bar with vehicle off over ten amps with lights on.

 - Shop Supplies

Parts List Qty

Battery 1.00

Battery Terminal Protectors 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 186.01 Total: 246.01

Workorder: 1803236 Meter: 49441 In Date: 03/28/2018 Closed: 04/04/2018
Problem: Replace used fire extinguisher.

 - Replace used fire extinguisher. Parts List Qty

Used Fire X Refurbished 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 14.19 Total: 32.19
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Workorder: 1804977 Meter: 50459 In Date: 05/14/2018 Closed: 05/17/2018
Problem: P.M. service.

 - P.m. service.

 - Mount and balance four new tires.nitrogen fill and reset 
Tpms.

 - Perform four wheel alignment.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Mac Wite Lithium Gres 1.00

Washer Fluid Concentr 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 664.71 Total: 1,054.71

Workorder: 1809069 Meter: 53893 In Date: 09/04/2018 Closed: 09/06/2018
Problem: Low tire pressure light is on.

 - Repair left rear tire and balance . Nitrofill.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1810211 Meter: 54936 In Date: 10/02/2018 Closed: 10/04/2018
Problem: Both rear tire side wall damage .

 - Replace two rear tires and balance .due to side wall 
damage . Nitrofill.

 - Shop Supplies

Parts List Qty

Tire Mic 235/55/17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 67.00 Parts: 410.32 Total: 477.32

Workorder: 1810435 Meter: 55172 In Date: 10/10/2018 Closed: 10/18/2018
Problem: P.M. service.

 - P.m. service.

 - Remove left front seat assembly for repair . Reinstall seat .

 - Remove front grill and battery tray to replace left front 
strobe light and wire . Retest.

 - Rotate and high speed balance all four wheels .nitrofill all .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Mnt Conc Led Clear 1.00

Lug Nut 8.00

Seat R And R 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 368.50 Parts: 570.41 Total: 938.91
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Workorder: 1812673 Meter: 57082 In Date: 12/13/2018 Closed: 12/18/2018
Problem: Had to jump start .

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery and negative 
battery cable . Reset battery module for Ids .

 - Shop Supplies

Parts List Qty

Battery 1.00

Bat Cable 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 100.50 Parts: 250.76 Total: 351.26

Workorder: 1900033 Meter: 57477 In Date: 01/02/2019 Closed: 01/07/2019
Problem: Front passenger headlight out.

 - Test and replace right low beam headlight bulb . Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1901925 Meter: 58826 In Date: 02/20/2019 Closed: 02/27/2019
Problem: Check A/C mode stuck on floor .

 - A/c performance test . Scan for codes . Monitor pids . R&r 
defective mode door actuator . Retest .

 - Shop Supplies

Parts List Qty

Motor A/c Blondor 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 30.92 Total: 164.92

Workorder: 1903557 Meter: 59899 In Date: 04/02/2019 Closed: 04/08/2019
Problem: P.M. service.

 - P.m. service.

 - Replace both rear leaking shocks .

 - Replace two worn tires . Rotate and high speed balance all 
four tires . Nitrofill all.

 - Remove front bumper cover to test and replace left front 
strobe bulb assembly .

 - Replace broken right front asisst handle assembly.

 - Pressure test and inspect cooling system . Flush and refill .

 - Shop Supplies

Parts List Qty

Ford Triton Pvc Swc 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Napa Cabin Air Filter 1.00

Shock Absober 2.00

Tire235/55/17 Mic 2.00

Lighting 1.00

Handle 1.00

Anti Freeze Motorcraft 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.10 Labor: 609.70 Parts: 1,032.09 Total: 1,641.79
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Workorder: 1907572 Meter: 63361 In Date: 07/22/2019 Closed: 08/06/2019
Problem: Shifting hard at times .

 - Replace broken front motor mount.

 - Cv axles noisy when turning.replace both axles.

 - Scan system for codes.relearn Kam and shift points.flush 
and refill transmission.test drive.

 - Shop Supplies

Parts List Qty

Engine Mount 1.00

Axle Nut 2.00

Left Front Axle 1.00

Shaft Assy Motorcraft 1.00

oil auto 10.00

Shop Supplies 1.00

Hours
: 

7.50 Labor: 502.50 Parts: 650.94 Total: 1,153.44

Workorder: 1908343 Meter: 63688 In Date: 08/12/2019 Closed: 08/15/2019
Problem: Right brake light inop.

 - Test and replace right brake light bulb . Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 0.77 Total: 34.27

Workorder: 1908591 Meter: 63827 In Date: 08/16/2019 Closed: 08/19/2019
Problem: Left low beam headlight inop.

 - Test and replace left low beam headlight bulb . Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 12.59 Total: 46.09

Workorder: 1910040 Meter: 64763 In Date: 09/30/2019 Closed: 10/02/2019
Problem: P.M. service.

 - P.m. service.

 - Test and replace left lower marker light bulb.

 - Fabericate and replace front asset decal .

 - Rotate and balance all four tires . Repair left rear tire . 
Nitrofill all .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Air Filter 1.00

Boxed Miniatures 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 365.00 Parts: 92.62 Total: 457.62
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Workorder: 2000365 Meter: 69577 In Date: 01/13/2020 Closed: 01/16/2020
Problem: P.M. service.

 - P.m. service.

 - Replace two tires . Rotate and high speed balance all four 
tires . Nitrofill all.

 - Replace defective right lowwer control arm due to play in 
ball joint .

 - Complete four wheel alignment and road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Tire235/55/17 Mic 2.00

Arm Asy 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.20 Labor: 598.60 Parts: 866.14 Total: 1,464.74

Workorder: 2006603 Meter: 73024 In Date: 07/06/2020 Closed: 07/07/2020
Problem: P.M. service.

 - P.m. service.

 - Test and replace defective tag light bulbs .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 255.50 Parts: 26.23 Total: 281.73

Workorder: 2006671 Meter: 73024 In Date: 05/26/2020 Closed: 07/07/2020
Problem: Damage to passenger side front door, rear door, rear fender panels, and tail lamp assembly.

 - Damage to passenger side front door, rear door, rear 
fender panels, and tail lamp assembly.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2007753 Meter: 73077 In Date: 08/05/2020 Closed: 08/05/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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