
10187849       2013 GMC SAVANA Van, 3/4 Ton, Cargo 

Workorder: 1209291 Meter: 116 In Date: 09/28/2012 Closed: 09/28/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1302891 Meter: 6681 In Date: 03/25/2013 Closed: 04/03/2013
Problem: P.M. service.

 - Perform pm service.

 - Install new fire extinguisher and bracket.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Filter 1.00

Used Firex Refurbed F 1.00

Custom Bracket Fire Ex 1.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 106.31 Total: 436.31

Workorder: 1308126 Meter: 11586 In Date: 08/14/2013 Closed: 09/03/2013
Problem: Pm service.Turnsignal inop.and headlamp loose.Repair dent on passenger side.

 - P.m. Service.

 - Replace broken left head lamp retainer ring.replace right 
front signal light bulb.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Hl/ring 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 60.77 Total: 405.77

Workorder: 1309157 Meter: 11586 In Date: 08/28/2013 Closed: 09/10/2013
Problem: damage to rgt rear fender

 - damage to rgt rear fender

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1312069 Meter: 14757 In Date: 12/03/2013 Closed: 12/17/2013
Problem: Request easy load ladder rack and left head light inop and crack in windsheild.

 - Diagnose inop headlamp.replace bulb and updated 
headlamp assemble.

 - Remove old ladder rack.assemble and install new drop 
down ladder rack per request.re-install storage tube.

 - Shop Supplies

Parts List Qty

Headlamp Assy 1.00

Ez Load Ladder Rack 1.00

Shop Supplies 1.00

Hours
: 

9.00 Labor: 540.00 Parts: 1,531.13 Total: 2,071.13
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Workorder: 1312165 Meter: 14656 In Date: 12/05/2013 Closed: 12/10/2013
Problem: repair chip in windsheild

 - set up repairs and inspecgt

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1401746 Meter: 17414 In Date: 02/24/2014 Closed: 03/13/2014
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Traansport vehicle to dealer for leaking pinion seal.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

Wd40 16oz 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 76.52 Total: 496.52

Workorder: 1407522 Meter: 23393 In Date: 07/31/2014 Closed: 08/22/2014
Problem: Pm service and safety trim inpact recall.

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 14082 
.repair  passerger side dash panel tray.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w30 6.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 46.03 Total: 466.03

Workorder: 1501423 Meter: 29013 In Date: 02/06/2015 Closed: 02/19/2015
Problem: Pm service.Check brakes.

 - Pm service.

 - Replace and balance all four tires.

 - Perform complete front end alignment.roadtest.

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

744395900  245-75r16 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.50 Labor: 510.00 Parts: 1,014.99 Total: 1,524.99
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Workorder: 1509395 Meter: 35328 In Date: 09/17/2015 Closed: 09/30/2015
Problem: Pm service.Grade braking warning light on dash intemittently

 - P.m. Service.

 - Diagnose intermitten Abs light,right front hub bearing 
loose.replace defective right front hub assemble.

 - Rotate and balance all tires,

 - Shop Supplies

Parts List Qty

Dexos 5w30 Oil 6.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Used Fire X Refurbished 1.00

Hub Bearing 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 321.16 Total: 711.16

Workorder: 1602245 Meter: 40161 In Date: 03/03/2016 Closed: 03/14/2016
Problem: Pm service.

 - Pm service.

 - Transmission flush and replace fluid.

 - Pressure test and Inspect cooling system.flush with new 
antifreeze..

 - Replace two tires.rotate and balance all four.

 - Replace broken hitch pintle pin.

 - Shop Supplies

Parts List Qty

Dexos 5w30 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Syn-atf Trans Fluid S 14.00

Dex Coolant Engine 2.00

Lt245 75r16 2.00

Pintle Pin W/chain 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

10.00 Labor: 600.00 Parts: 600.74 Total: 1,200.74

Workorder: 1610643 Meter: 45624 In Date: 10/14/2016 Closed: 10/27/2016
Problem: P.M. service.

 - P.m. Service.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 518.06 Total: 878.06
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Workorder: 1701402 Meter: 47491 In Date: 02/09/2017 Closed: 02/28/2017
Problem: Towed in for no start and left turn signal inop.

 - Test battery and charging system.replace bad battery.

 - Replace left signal light bulb.

 - Shop Supplies

Parts List Qty

Battery 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 113.36 Total: 203.36

Workorder: 1701473 Meter: 47173 In Date: 02/09/2017 Closed: 02/13/2017
Problem: no start

 - Tow From: jpp  To: lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703653 Meter: 48095 In Date: 04/11/2017 Closed: 04/20/2017
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

Napa  Syn 5w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 45.89 Total: 345.89

Workorder: 1711270 Meter: 52421 In Date: 11/15/2017 Closed: 11/29/2017
Problem: P.M. service and towed in for no start.

 - P.m. service.

 - Perform battery load test and charging analizing.battery 
failed .alt charging at 121 amps.no drain .r&i new battery.

 - Install both front missing bump stops.

 - Perform high speed balanceing  and rotation.

 - Shop Supplies

Parts List Qty

Napa  Syn 5w30 Qt 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Battery 1.00

Bumper 2.00

Battery Cable Bolt 1.00

Shop Supplies 1.00

Hours
: 

6.30 Labor: 378.00 Parts: 229.07 Total: 607.07

Workorder: 1711365 Meter: 52331 In Date: 11/15/2017 Closed: 11/17/2017
Problem: No start/wont turn over

 - Tow From: Jpp Maint Compound next to fuel pumps  To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1806193 Meter: 56144 In Date: 06/18/2018 Closed: 06/27/2018
Problem: P.M. Service.Brakes squealing and A/C not cold when vehicle is stopped.

 - P.m. service.

 - Check and resurface front and rear brake rotors . Service 
rear calipers and replace pads .flush and bleed brake system 
. Road test.

 - Diagnoise and perform pinpoint test .replace defective 
blower resistor  assembly.

 - Balance and rotate all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Wd40 Spr 1.00

22" Wiper Blade 2.00

Brakepad 1.00

lube 1.00

B Fluid Dot 3-32oz 1.00

Module Kit 1.00

Shop Supplies 1.00

Hours
: 

13.00 Labor: 780.00 Parts: 299.90 Total: 1,079.90

Workorder: 1808078 Meter: 56881 In Date: 08/07/2018 Closed: 08/15/2018
Problem: Ladder rack broken and hitting right rear door , A/c not cold ,check brakes.

 - Remove all wheels ,peerform complete brake inspection . 
Perform Abs bleed procedure . Scan for codes ,no codes . 
Test drive.

 - A/c performance test . Scan controller for codes ,no codes 
.unable to dupicate symtoms at this time.

 - Repair ladder rack and return to orginal postion .retest.

 - Shop Supplies

Parts List Qty

B Fluid Dot 3-32oz 2.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 14.51 Total: 314.51

Workorder: 1900177 Meter: 61132 In Date: 01/04/2019 Closed: 01/17/2019
Problem: P.M. service.

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires . 
Nitrogen fill tires .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Lt245/75/16 Tire Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 402.00 Parts: 537.99 Total: 939.99

Workorder: 1902107 Meter: 62349 In Date: 02/26/2019 Closed: 02/27/2019
Problem: Towed in right rear tir flat.

 - Replace both rear tires  and valve stems . Balance both 
tires . Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Tire Pressure Monitoring System Sensor ( 2.00

Lt245/75/16 Tire Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

1.00 Labor: 67.00 Parts: 484.81 Total: 551.81
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Workorder: 1902108 Meter: 62246 In Date: 02/26/2019 Closed: 02/26/2019
Problem: Tire blew out, put spare on.  confirmed with driver van has a spare.

 - Tow From: Foresthill/jog North entrance riverbridge plaza

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1906711 Meter: 64496 In Date: 06/26/2019 Closed: 07/09/2019
Problem: P.M. service and headlight switch pushed in and radio.

 - P.m. service.

 - Inspect and replace broken dash bezel for headlight switch 
.

 - Balance and rotate all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

22" Wiper Blade 2.00

Whl/cvr 1.00

Cluster Bezel 1.00

Shop Supplies 1.00

Hours
: 

5.80 Labor: 388.60 Parts: 295.98 Total: 684.58

Workorder: 1909332 Meter: 64842 In Date: 09/10/2019 Closed: 09/11/2019
Problem: Towed in for no start.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery .

 - Computer diagnose check engine light , code P0171 
,p0174 . Perform pinpoint test . R&r failed vacuum hose from 
intake to check valve and to vacuum resivor . Clear  codes 
and retest .

 - Shop Supplies

Parts List Qty

Battery 1.00

Battery Cable Bolt 1.00

W W Vacuum Tubing 3.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 135.60 Total: 336.60

Workorder: 1909369 Meter: 64842 In Date: 09/10/2019 Closed: 09/11/2019
Problem: NO Start

 - Tow From: Jpp maint compound next to Electrical Shop  
To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2000757 Meter: 66265 In Date: 01/23/2020 Closed: 01/30/2020
Problem: P.M. service and two way radio stays on .

 - P.m. service.

 - Rotate and high speed balance all four tires . Tesdt and 
replace right rear tire pressure sensor . Nitrofill all and retrain 
all Tpms system .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa  Syn 5w30 Qt 6.00

Mac Wite Lithium Gres 1.00

Used Fire X Refurbished 1.00

22" Wiper Blade 2.00

Tpms Ac Delco 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 438.00 Parts: 142.33 Total: 580.33
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Workorder: 2006719 Meter: 70235 In Date: 07/08/2020 Closed: 07/08/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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