
10198898       2015 FORD ESCAPE Suv, Mid Size 

Workorder: 1508750 Meter: 308 In Date: 09/01/2015 Closed: 09/01/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1600922 Meter: 7705 In Date: 01/27/2016 Closed: 01/28/2016
Problem: Pm service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Mac Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 25.67 Total: 205.67

Workorder: 1604604 Meter: 14067 In Date: 05/02/2016 Closed: 05/05/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Blade 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 91.64 Total: 271.64

Workorder: 1606938 Meter: 20570 In Date: 07/11/2016 Closed: 07/25/2016
Problem: P.M. service

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

P235 55r17 Fuel Max 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 693.58 Total: 1,083.58
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Workorder: 1610053 Meter: 25616 In Date: 09/26/2016 Closed: 09/28/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotatev and abalnce all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 62.11 Total: 242.11

Workorder: 1613072 Meter: 32370 In Date: 12/27/2016 Closed: 01/17/2017
Problem: P.M. Service.Recall

 - P.m. Service.

 - Rotate and balance tires.

 - Transport vehicle to dealer for recall #15c06 and leaking 
right rear shock.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 62.11 Total: 362.11

Workorder: 1700927 Meter: 33909 In Date: 01/30/2017 Closed: 02/14/2017
Problem: Had to jump start in A/M.

 - Recharge battery and test system.battery fail load 
test.replace defective battery and retest.system pass.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 149.99 Total: 209.99

Workorder: 1702421 Meter: 36196 In Date: 03/09/2017 Closed: 03/16/2017
Problem: Right front tire going flat.

 - Repair and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1703296 Meter: 37648 In Date: 04/03/2017 Closed: 04/18/2017
Problem: P.M. service.

 - P.m. Service.

 - Replace leaking left rear shock.

 - R&r driver seat for upholstery repairs.

 - Replacev two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Seat R And R 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Accufit Beam 2.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Used Fire X Refurbished 1.00

235/55r17 Assurance 2.00

Shock Absober 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.80 Labor: 348.00 Parts: 772.04 Total: 1,120.04

Workorder: 1705170 Meter: 40027 In Date: 05/25/2017 Closed: 05/25/2017
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1707435 Meter: 43012 In Date: 07/31/2017 Closed: 08/03/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 51.92 Total: 231.92
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Workorder: 1710994 Meter: 48038 In Date: 11/06/2017 Closed: 11/09/2017
Problem: P.M. service.

 - P.m. service.

 - Inspect and replace two worn tires on front .rotate and high 
speed balance all four wheels.nitro fill all.

 - Inspect all brakes .fronts low.r&i new front brake pads 
.resurface both front rotors.service both calipers.

 - Install missing left front door trim for pull handle.

 - Perform complete alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

P235 55r17 Fuel Max 2.00

Brake Pad 1.00

Interior Door Handle 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

9.70 Labor: 582.00 Parts: 562.40 Total: 1,144.40

Workorder: 1800718 Meter: 53216 In Date: 01/22/2018 Closed: 01/29/2018
Problem: P.M. service.

 - P.m. service.

 - Two new tires mounted on front.nitrogen fill and high speed 
balance all four.

 - Shop Supplies

Parts List Qty

Washer Fluid Concentr 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

P235 55r17 Fuel Max 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

4.00 Labor: 240.00 Parts: 378.93 Total: 618.93

Workorder: 1801918 Meter: 54357 In Date: 02/20/2018 Closed: 02/21/2018
Problem: Right front tire flat ,spare on vehicle.

 - Repair right front tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1801961 Meter: 54321 In Date: 02/17/2018 Closed: 02/21/2018
Problem: Flat Tire

 - Tire Service Okeeheelee Park - Flat Tire

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1803428 Meter: 56845 In Date: 04/02/2018 Closed: 04/05/2018
Problem: Check brakes ,failing.

 - Road test .scan for codes ,no codes .inspect all brakes 
.replace both rear rotors and pads .service rear calipers 
.excessive rudt on rotors .flush and bleed brake system .road 
test.

 - Shop Supplies

Parts List Qty

brake fluid 2.00

Brk Fluid Dot 4-12oz 3.00

Brake Pad Real 1.00

Front  Brake  Rotor 2.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 208.48 Total: 388.48

Workorder: 1803723 Meter: 57160 In Date: 04/09/2018 Closed: 04/26/2018
Problem: A/C not working properly and check bluetooth .

 - Computer diagnoise sync problem .no communication with 
sync module.perform Adim module test .pinpoint test .replace 
module and program to latest version 4.4 .retest all.

 - Perform A/c performance test . Perform A/c service 
.recover ,evac and complete recharge to factory spec.. Leak 
test .okay . Replace cabin air filter.

 - Shop Supplies

Parts List Qty

Usb Cable 1.00

Apim Unit 1.00

Freon Lv Shop 1 2.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 360.00 Parts: 519.29 Total: 879.29

Workorder: 1804764 Meter: 58097 In Date: 05/07/2018 Closed: 05/14/2018
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system . Flush system 
and refill.

 - Replace both rear leaking shocks .

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Wd40 Spr 1.00

Anti Freeze Motorcraft 1.00

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Rear Shock 2.00

Shop Supplies 1.00

Hours
: 

6.10 Labor: 366.00 Parts: 234.35 Total: 600.35
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Workorder: 1807703 Meter: 62640 In Date: 07/30/2018 Closed: 08/01/2018
Problem: P.M. service and right headlight inop.

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires. 
Nitrofill.

 - Service  transmision . Drain and refill.

 - Test and replace right low beam headlight bulb.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Ford Triton Pvc Swc 1.00

Napa Cabin Air Filter 1.00

P235 55r17 Fuel Max 2.00

oil auto 9.00

Blister Pack Capsules 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.80 Labor: 348.00 Parts: 533.91 Total: 881.91

Workorder: 1810556 Meter: 66942 In Date: 10/15/2018 Closed: 10/17/2018
Problem: Left tag light inop.

 - Diagnose tag light inop.replace bulb and retest. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.30 Labor: 20.10 Parts: 0.60 Total: 20.70

Workorder: 1811158 Meter: 67699 In Date: 10/30/2018 Closed: 11/06/2018
Problem: P.M. service.

 - P.m. service.

 - Inspect and replace upper front engine mount .

 - Rotate and high speed balance all four wheels . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Washer Fluid Concentr 1.00

Lug Nut 2.00

Bracket 1.00

Shop Supplies 1.00

Hours
: 

4.30 Labor: 288.10 Parts: 180.11 Total: 468.21

Workorder: 1901187 Meter: 72369 In Date: 01/31/2019 Closed: 02/07/2019
Problem: Tire pressure sensor fault .

 - Diagnose tire pressure sensor fault . Replace left front tire 
pressure sensor and retrain all four sensors . Retest .

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 78.89 Total: 145.89
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Workorder: 1901560 Meter: 72790 In Date: 02/11/2019 Closed: 02/14/2019
Problem: P.M. service.

 - P.m. service.

 - Replace two front tires . Hi speed balance all four tires and 
nitrogen fill all .

 - Complete four wheel alignment and road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 435.50 Parts: 473.02 Total: 908.52

Workorder: 1902052 Meter: 73016 In Date: 02/25/2019 Closed: 02/27/2019
Problem: Had to jump start.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery .replace  
corroded negative battery cable .

 - Shop Supplies

Parts List Qty

Bat Cable 1.00

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 100.50 Parts: 244.50 Total: 345.00

Workorder: 1905582 Meter: 77944 In Date: 05/28/2019 Closed: 05/31/2019
Problem: P.M. service.

 - P.m. service.

 - Diagnose popping /clicking noise on turns . R&r both 
defective front axles . Road test .

 - Perform transmission service . Flush and refill  due to 
discoloration and smell.

 - Rotate and balance all four tires . Nitrogen fill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Mac Wite Lithium Gres 1.00

oil auto 13.00

Left Front Axle 1.00

Shaft Assy Motorcraft 1.00

Shop Supplies 1.00

Hours
: 

8.80 Labor: 589.60 Parts: 621.41 Total: 1,211.01

Workorder: 1907536 Meter: 81267 In Date: 07/22/2019 Closed: 07/23/2019
Problem: Left low beam headlight inop.

 - Test and replace left low beam headlight bulb. Parts List Qty

Halogen Bulb 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 11.88 Total: 45.38
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Workorder: 1908090 Meter: 82238 In Date: 08/05/2019 Closed: 08/13/2019
Problem: Engine started shaking, No power, CEL on.

 - Computer diagnose Check engine light ,code P2112 ,p2111 
and P006a. Perform pinpoint test . R&r defective throttle 
body. Clear codes and retest .

 - Perform air intake decarb and cleaning . Flush injectors .

 - Perform tune up . Replace all four spark plugs .

 - Test drive . Replace both front lowwer control arms and hub 
bearings . Road test .

 - Replace two worn front tires and balance .nitrofill all.

 - Perform complete four wheel alignment and road test .

 - Shop Supplies

Parts List Qty

Throttle 1.00

Injector Cleaner 1.00

Intake Cleaner Kit 1.00

Spark Plug 4.00

Axle Nut 2.00

Bering 2.00

Control Arm Assy 1.00

Arm Asy 1.00

Tire235/55/17 Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

16.00 Labor: 1,072.0
0

Parts: 1,176.15 Total: 2,248.15

Workorder: 1908145 Meter: 82152 In Date: 08/05/2019 Closed: 08/06/2019
Problem: engine started shaking, died, no power, now the engine fault light is on.

 - Tow From: Jpp admin building  To: vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1908653 Meter: 82769 In Date: 08/19/2019 Closed: 08/26/2019
Problem: P.M. service .

 - P.m. service.

 - Balance and rotate all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 97.31 Total: 298.31

Workorder: 1908958 Meter: 83081 In Date: 08/27/2019 Closed: 08/29/2019
Problem: Left side parking light inop.

 - Remove left front inner fender well to test and replace 
parking light bulbs .

 - Test and replace right low beam headlight bulb .

 - Shop Supplies

Parts List Qty

Boxed Miniatures 3.00

Boxed Capsules 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 16.68 Total: 83.68
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Workorder: 1911914 Meter: 87876 In Date: 11/18/2019 Closed: 11/21/2019
Problem: P.M. service .

 - P.m. service.

 - Test and replace rear tag bulbs .

 - Rotate  and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wd40 Spr 1.00

Permatex 1.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Hours
: 

3.50 Labor: 255.50 Parts: 37.44 Total: 292.94

Workorder: 1912158 Meter: 87972 In Date: 11/25/2019 Closed: 11/27/2019
Problem: Coolant leak.

 - Pressure test and inspect cooling system for leaks.replace 
leaking coolant reservoir and refill system.

 - Shop Supplies

Parts List Qty

Tank Asy 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 69.66 Total: 142.66

Workorder: 2002165 Meter: 92565 In Date: 03/02/2020 Closed: 03/05/2020
Problem: P.M. service.

 - P.m. service.

 - Resurface both front brake rotors and service  calipers . 
Replace pads . Flush and bleed brake system . Road test .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Brk Fluid Dot 4-12oz 1.00

Brake Pad 1.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 474.50 Parts: 179.68 Total: 654.18
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Workorder: 2006659 Meter: 97742 In Date: 07/07/2020 Closed: 07/14/2020
Problem: P.M. service.

 - P.m. service.

 - Replace worn out left front inner tie rod end .

 - Perform complete four wheel alignment and road test .

 - Repair right rear tire . Rotate and high speed balance all 
four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Napa Air Filter 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Rod Asy 1.00

Shop Supplies 1.00

Hours
: 

8.30 Labor: 605.90 Parts: 146.28 Total: 752.18

Workorder: 2006919 Meter: 97797 In Date: 07/15/2020 Closed: 07/16/2020
Problem: Bolt in left rear tire .

 - Replace left rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Tire235/55/17 Mic 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 187.26 Total: 223.76

Workorder: 2008504 Meter: 98606 In Date: 08/26/2020 Closed: 08/26/2020
Problem: remove extra decals for surplus

 - remove extra decals for surplus

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2008508 Meter: 98606 In Date: 08/26/2020 Closed: 08/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Workorder: 2008509 Meter: 98606 In Date: 08/26/2020 Closed: 08/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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