
10201159       2017 FORD ESCAPE Suv, Mid Size 

Workorder: 1611164 Meter: 925 In Date: 10/28/2016 Closed: 10/28/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

 - Travel time

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1701214 Meter: 6270 In Date: 02/06/2017 Closed: 02/21/2017
Problem: P.M. service and wire light bar to work with key off.

 - P.m. Service.

 - Rewire strobe lights to direct power per costomer's request.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 35.47 Total: 275.47

Workorder: 1702271 Meter: 8386 In Date: 03/06/2017 Closed: 03/20/2017
Problem: 2way radio stays on with vehicle off.

 - Install switch ignition power for two way radio.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1704057 Meter: 11469 In Date: 04/24/2017 Closed: 04/28/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance four tires.nitrofill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 19.91 Total: 199.91

Workorder: 1705550 Meter: 14334 In Date: 06/05/2017 Closed: 06/06/2017
Problem: Left rear tire flat.Spare on vehicle.

 - Repair one tire.high speed balanced .nitro filled.inspected 
spare tire and put back in vehicle.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1705606 Meter: 14334 In Date: 06/04/2017 Closed: 06/06/2017
Problem: tire change

 - Tow From: 95 s of 45th street

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1706752 Meter: 17100 In Date: 07/11/2017 Closed: 07/17/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance four tires.nitrofill.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 17.81 Total: 197.81

Workorder: 1709562 Meter: 24446 In Date: 10/02/2017 Closed: 10/25/2017
Problem: P.M. service.

 - P.m. service.

 - Inspect and replace four worn tires.rotate and high speed 
balance all four .nitro fill all.

 - Perform complete front end alignment.road test.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

235/55r17 Assurance 4.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 713.86 Total: 1,103.86

Workorder: 1712421 Meter: 29067 In Date: 12/18/2017 Closed: 12/19/2017
Problem: P.M. service.

 - P.m. service.

 - Rotate and balanced all four tires.nitrogen fill tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 85.93 Total: 265.93

Workorder: 1801345 Meter: 33821 In Date: 02/05/2018 Closed: 02/06/2018
Problem: P.M. service.

 - P.m. service.

 - Four new tires mounted .nitrogen fill and high speed 
balance all four.

 - Complete four wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napa Air Filter 1.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.50 Labor: 390.00 Parts: 662.97 Total: 1,052.97
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Workorder: 1803699 Meter: 38997 In Date: 04/09/2018 Closed: 04/10/2018
Problem: P.M. service and noise from front axle.

 - P.m. service.

 - Diagnoise noise in front on turns .r&r noisey left front axle 
assembly and axle nut. Retest drive.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Napa Cabin Air Filter 1.00

Left Front Axle 1.00

Axle Nut 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 202.58 Total: 502.58

Workorder: 1805210 Meter: 42100 In Date: 05/21/2018 Closed: 05/21/2018
Problem: Splash shield hanging under vehicle.

 - Resecure under car splash shield.

Hours
: 

0.20 Labor: 12.00 Parts: 0.00 Total: 12.00

Workorder: 1805935 Meter: 43978 In Date: 06/11/2018 Closed: 06/14/2018
Problem: P.M. Service.

 - P.m. Service.

 - Check battery and charging system.recharge low battery 
and retest.fail load test.replace bad battery.

 - Replace two tires,rotate and balance all four.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Battery 1.00

235/55r17 Assurance 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

5.00 Labor: 300.00 Parts: 558.42 Total: 858.42

Workorder: 1808264 Meter: 47213 In Date: 08/13/2018 Closed: 08/15/2018
Problem: Leftbrear tire low.

 - Repair left rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1809072 Meter: 48521 In Date: 09/04/2018 Closed: 09/06/2018
Problem: PM Service

 - P.m. service.

 - Resurface both front brake rotors .replace brake pads and 
service calipers . Flush and bleed brake system .test drive.

 - Rotate and balance all four tires. Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Non-chlor Brake Clnr 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 106.01 Total: 496.01

Workorder: 1811846 Meter: 54073 In Date: 11/19/2018 Closed: 12/20/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two tires . Rotate and balance all four tires. 
Nitrogen fill tires .

 - Charge battery fully . Test battery and charging system . 
Perform voltage drop test . Remove battery to replace 
negative battery cable assembly .

 - Transport to and from dealer for oil leak and add dye .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Used Fire X Refurbished 1.00

Tire235/55/17 Mic 2.00

Bat Cable 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.80 Labor: 455.60 Parts: 554.68 Total: 1,010.28

Workorder: 1905592 Meter: 59640 In Date: 05/28/2019 Closed: 06/18/2019
Problem: P.M. service  and dealer check for oil leak.

 - P.m. service.

 - Replace two tires . Rotate and high speed balance all four 
tires . Nitrofill all.

 - Test drive and diagnose vibration while driving . R&r 
defective front motor mount . Road test .

 - Transport to and from dealer for oil leak and right front axle 
.

 - Shop Supplies

Parts List Qty

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Tire235/55/17 Mic 2.00

Bracket Engine 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.30 Labor: 489.10 Parts: 537.39 Total: 1,026.49

Workorder: 1908062 Meter: 61875 In Date: 08/05/2019 Closed: 08/08/2019
Problem: Passenger side headlight out.

 - Replace right headlamp bulb. Parts List Qty

Capsule 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 9.29 Total: 42.79
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Workorder: 1908690 Meter: 62812 In Date: 08/19/2019 Closed: 08/26/2019
Problem: Check AC-blows cold but not to cold.

 - Perform A/c performance test and leak test . Recover and 
evacuate system .retest system cooling to 40 degrees. Road 
test .

 - Shop Supplies

Parts List Qty

R1234yf Lv Shop 2.00

Shop Supplies 1.00

Hours
: 

2.40 Labor: 160.80 Parts: 195.75 Total: 356.55

Workorder: 1909161 Meter: 63380 In Date: 09/05/2019 Closed: 09/09/2019
Problem: Left low beam headlight inop.

 - Test and replace left low beam headlight bulb . Parts List Qty

Blister Pack Capsules 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 7.56 Total: 41.06

Workorder: 1909765 Meter: 64201 In Date: 09/23/2019 Closed: 09/26/2019
Problem: P.M. service.

 - P.m. service.

 - Pressure test and inspect cooling system . Flush and refill .

 - Replace missing left front inner side pull handle trim .

 - Rotate and balance all four tires  . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Napa Air Filter 1.00

Napa Cabin Air Filter 1.00

Ford Triton Pvc Swc 1.00

Anti Freeze Motorcraft 1.00

Interior Door Handle 1.00

Shop Supplies 1.00

Hours
: 

5.20 Labor: 348.40 Parts: 204.06 Total: 552.46

Workorder: 1912698 Meter: 67533 In Date: 12/11/2019 Closed: 12/19/2019
Problem: Radio inop.

 - Computer diagnose radio inop , code U0184 . Peerform 
Ssm 46418 . Remove radio fuse for 10 mins than reprogram 
Acm . Clear code and retest .

 - Diagnose light bar inop . Test and found remote controller 
unplugged from control box . Reconnect and retest .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50
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Workorder: 2000238 Meter: 68243 In Date: 01/08/2020 Closed: 02/04/2020
Problem: Check battery, Overhead lights not working.

 - Void Pm .

 - Perform battery test and charging system test . All okay at 
this time . Test over head light bar .replace suspect light 
controller with know good controller . Program controller to 
vehicle . Retest operation of light bar .

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 4.00 Total: 113.50

Workorder: 2001835 Meter: 68857 In Date: 02/24/2020 Closed: 02/27/2020
Problem: P.M. Service.

 - P.m. service.

 - Resurface both rear brake rotors and service calipers . 
Replace brake pads . Flush and bleed brake system . Road 
test .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Wiper Blade 1.00

Wiper Blade 1.00

Washer Fluid Concentr 1.00

Blade 1.00

Non-chlor Brake Clnr 1.00

Brk Fluid Dot 4-12oz 1.00

Brake Pad 1.00

Shop Supplies 1.00

Hours
: 

6.50 Labor: 474.50 Parts: 163.56 Total: 638.06

Workorder: 2002451 Meter: 69104 In Date: 03/10/2020 Closed: 03/26/2020
Problem: Check light bar inop .

 - Perform pinpoint test  for lightbar operation . R&r defective 
controller box  computer reprogram controller box to light bar 
settings .

 - Shop Supplies

Parts List Qty

Amplifier Hhs2200 Refurb 1.00

Hose Clamp 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.50 Labor: 182.50 Parts: 652.66 Total: 835.16

Workorder: 2005089 Meter: 69538 In Date: 05/08/2020 Closed: 05/20/2020
Problem: No Start

 - Tow From: Sc Regional Park-11200 Park Access Rd, Boca 
Raton  To: Fleet

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2005132 Meter: 69546 In Date: 05/21/2020 Closed: 06/15/2020
Problem: Towed in for no start .

 - Charge battery fully. Test battery and charging system . 
Battery failed load test .r&r defective battery . Hook up Ids to 
reset  Bsm .

 - Computer diagnose no start . Monitor pids . R&r defective 
ignition switch  flange assembly . Test and replace defective 
blown fifty amp fuse . Clear codes and retest .

 - Shop Supplies

Parts List Qty

Battery 1.00

Housing 1.00

Circuit Br 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 365.00 Parts: 388.84 Total: 753.84

Workorder: 2008503 Meter: 70548 In Date: 08/26/2020 Closed: 08/26/2020
Problem: remove extra decals for surplus

 - remove extra decals

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2008522 Meter: 70548 In Date: 08/26/2020 Closed: 08/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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