
10195240       2014 FORD E250 Van, 3/4 Ton, Cargo                                

Workorder: 1407331 Meter: 352 In Date: 07/25/2014 Closed: 07/25/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1411088 Meter: 4787 In Date: 11/05/2014 Closed: 11/05/2014
Problem: 0 - Wash ticket(s) issued

 - 0 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411089 Meter: 4787 In Date: 11/05/2014 Closed: 11/05/2014
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1411328 Meter: 5380 In Date: 11/13/2014 Closed: 11/25/2014
Problem: Pm service

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 21.11 Total: 321.11

Workorder: 1503277 Meter: 11299 In Date: 03/30/2015 Closed: 04/07/2015
Problem: Pm service

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 42.34 Total: 342.34

Workorder: 1503690 Meter: 11299 In Date: 04/09/2015 Closed: 04/09/2015
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505594 Meter: 14402 In Date: 06/03/2015 Closed: 06/03/2015
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 3.00 Total: 21.00
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Workorder: 1505717 Meter: 14604 In Date: 06/08/2015 Closed: 06/08/2015
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506072 Meter: 15263 In Date: 06/17/2015 Closed: 06/17/2015
Problem: repair  or spare

 - Tire Service 4200 Australian Ave 45th St - repair  or spare

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1506644 Meter: 16591 In Date: 07/02/2015 Closed: 07/21/2015
Problem: Pm service.Right rear tire flat.

 - Pm service.

 - Replace two tires.repair right front tire.rotate and balance 
all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.50 Labor: 390.00 Parts: 506.09 Total: 896.09

Workorder: 1509807 Meter: 20957 In Date: 09/28/2015 Closed: 09/28/2015
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1510390 Meter: 21797 In Date: 10/14/2015 Closed: 10/27/2015
Problem: P.M. service

 - Pm service.

 - Replace two tires.rotate and balance all four.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 489.53 Total: 849.53
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Workorder: 1600879 Meter: 26929 In Date: 01/26/2016 Closed: 02/04/2016
Problem: P.M. Service.

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

20" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

5.00 Labor: 300.00 Parts: 57.11 Total: 357.11

Workorder: 1601554 Meter: 27398 In Date: 02/12/2016 Closed: 02/12/2016
Problem: 15 - Wash ticket(s) issued

 - 15 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1604307 Meter: 31814 In Date: 04/25/2016 Closed: 04/29/2016
Problem: P.M. Service.

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

20" Wiper Blade 2.00

Mac Battery Protect 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 31.43 Total: 256.43

Workorder: 1605763 Meter: 33490 In Date: 06/03/2016 Closed: 06/03/2016
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1606466 Meter: 34734 In Date: 06/24/2016 Closed: 06/24/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1607517 Meter: 35128 In Date: 07/22/2016 Closed: 07/26/2016
Problem: pm service

 - pm service

 - replace 2 tires, ratate and ballance all

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Lt245 75r16 2.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 472.23 Total: 832.23
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Workorder: 1700962 Meter: 38621 In Date: 01/31/2017 Closed: 02/09/2017
Problem: no start/ pm service

 - Pm

 - Test Battery, charging sys, starter Replace Faulty battery

 - Fill fuel Tank

 - Wash

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Battery 1.00

Hours
: 

6.50 Labor: 390.00 Parts: 171.89 Total: 561.89

Workorder: 1700990 Meter: 38369 In Date: 01/30/2017 Closed: 01/31/2017
Problem: No Start/PM Service

 - Tow From: Jpp Maint Compound  To: Se shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1701123 Meter: 38621 In Date: 02/02/2017 Closed: 02/02/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703091 Meter: 39674 In Date: 03/28/2017 Closed: 04/06/2017
Problem: nail LR tire/ brakes seem soft

 - R/r 2 rear tires

 - Check brakes and fluid

Parts List Qty

Lt245 75r16 2.00

Tire Disposal Fee 2.00

Hours
: 

2.00 Labor: 120.00 Parts: 447.31 Total: 567.31

Workorder: 1703917 Meter: 40833 In Date: 04/19/2017 Closed: 04/28/2017
Problem: Install Steps.

 - Install factory side steps.

 - Shop Supplies

Parts List Qty

Steps Asy 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 559.70 Total: 649.70
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Workorder: 1705878 Meter: 44644 In Date: 06/13/2017 Closed: 07/06/2017
Problem: P.M. service and A/C blows warm at times and check lights.

 - P.m. Service.

 - Replace brake light bulb.

 - A/c performance test.leak check system.replace leaking 
condensor,accumulator and orifice.vacuum and recharge 
system to specs.

 - Resurface front and rear brake rotors,replace front and rear 
pads.replace front calipers,service and lube rear 
calipers.flush and bleed system.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Bulb 1.00

Condenser 1.00

A/c Accumulato 1.00

Orifice Tube Filter 1.00

E8 A/c Oil Univ W Dye 1.00

Rapid Seal Kit 1.00

Freon Lv Shop 2 2.00

Caliper Washer 4.00

Brf1439 Brake Pads 1.00

B Fluid Dot 3-32oz 1.00

Front Brake Pad 1.00

Caliper As 1.00

Caliper 1.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Hours
: 

18.50 Labor: 1,110.0
0

Parts: 943.16 Total: 2,053.16

Workorder: 1709424 Meter: 50075 In Date: 09/27/2017 Closed: 10/11/2017
Problem: PM Service

 - P.m. service.

 - Two new tires mounted on front .nitrogen fill and high 
speed balance all four.

 - Inspect and service transmission .flush  with  new fluid and 
filter.

 - Inspect and service rear differential.

 - Pressure test and inspect cooling system.flush with new 
antifreeze.

 - Left front door hinges worn out .r&r door and install new 
hinges upper and lower.adjust.

 - Complete front end alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 7.00

Napagold Oil Filter 1.00

20" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Washer Fluid Concentr 1.00

Lt245 75r16 2.00

Transmission Filter Oe 1.00

Syn-atf Trans Fluid S 16.00

1qt Syngearoil 75w140 3.00

Friction Modifier 2.00

Coolant Ford Gold 2.00

Hinge Asy 1.00

Hinge Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

16.50 Labor: 990.00 Parts: 816.12 Total: 1,806.12
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Workorder: 1803638 Meter: 55155 In Date: 04/05/2018 Closed: 04/11/2018
Problem: P.M. service.

 - P.m. service.

 - Remove and replace left front door opening door seal .

 - Balance and rotate all four wheels.nitro fill all and reset 
Tpms.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Drain Plug 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Weatherstripping 1.00

Shop Supplies 1.00

Hours
: 

5.80 Labor: 348.00 Parts: 130.45 Total: 478.45

Workorder: 1806346 Meter: 58169 In Date: 06/20/2018 Closed: 06/20/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1808405 Meter: 60184 In Date: 08/15/2018 Closed: 08/23/2018
Problem: P.M. service.

 - P.m. service.

 - Replace two tires .rotate and high speed balance all four 
tires . Nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Lt245 75r16 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 360.00 Parts: 445.86 Total: 805.86

Workorder: 1808764 Meter: 60240 In Date: 08/24/2018 Closed: 08/24/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810906 Meter: 62651 In Date: 10/23/2018 Closed: 10/25/2018
Problem: Towed in for no start.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 135.27 Total: 202.27

Workorder: 1810926 Meter: 62642 In Date: 10/23/2018 Closed: 10/23/2018
Problem: No Start

 - Tow From: 301 North Olive Loading Dock  To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1812952 Meter: 64608 In Date: 12/20/2018 Closed: 12/20/2018
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.30 Labor: 20.10 Parts: 3.00 Total: 23.10

Workorder: 1813064 Meter: 65047 In Date: 12/27/2018 Closed: 01/07/2019
Problem: P.M. service and rear scuff plate loose .

 - P.m. service.

 - Replace rear door scuff plate and mounting retainers.

 - Rotate and balance all four tires . Nitrofill and reset Tpms.

 - Test and replace high mounted stop light bulb .

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 6.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Boxed Miniatures 1.00

Scuff Panel 1.00

Plate Plastic Rivet 9.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 402.00 Parts: 119.72 Total: 521.72

Workorder: 1902452 Meter: 67422 In Date: 03/05/2019 Closed: 03/22/2019
Problem: A/C inop.

 - Replace defective a/c compressor,accumulator and 
orifice.flush system.replace pressure switch 
connector.vacuum and recharge system to specs.

 - Shop Supplies

Parts List Qty

Seal Kits 1.00

Freon Lv Shop 2 2.00

E8 A/c Oil Univ W Dye 1.00

Flush Solvent 1.00

Orifice Tube Filter 1.00

A/c Accumulato 1.00

A/c Compressor 1.00

Wire 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 402.00 Parts: 586.80 Total: 988.80
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Workorder: 1905220 Meter: 69952 In Date: 05/14/2019 Closed: 05/22/2019
Problem: P.M. service ,A/C not cold and left side step broken .

 - P.m. service.

 - A/c performance test . Leak test . Recover freon . Replace 
leaking evaporator core and orfice. Evacuate system and refill 
to factory spec . Retest .

 - Diagnose vibration when braking . Replace both front brake 
rotors , calipers and brake pads .repack front wheel bearings 
. flush and bleed brake system . Road test .

 - Reattach left side step ,running board .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 7.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Orifice Tube Filter 1.00

Evaporator Core 1.00

Freon Lv Shop 2 2.00

Brake Rotor 2.00

Brake Pad 1.00

B Fluid Dot 3-32oz 1.00

Napa Oil Seal 2.00

Reman Brake Caliper 1.00

Reman Brake Caliper 1.00

Shop Supplies 1.00

Hours
: 

16.20 Labor: 1,085.4
0

Parts: 851.96 Total: 1,937.36

Workorder: 1908084 Meter: 73133 In Date: 08/05/2019 Closed: 08/08/2019
Problem: Brake light out, Drivers side.

 - Replace left stop lamp bulb. Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 0.77 Total: 34.27

Workorder: 1908685 Meter: 73952 In Date: 08/19/2019 Closed: 08/26/2019
Problem: Brake light out pass side.

 - Tesdt and replace right brake light bulb and socket . Parts List Qty

Light Socket 1.00

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 33.50 Parts: 14.15 Total: 47.65
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Workorder: 1909631 Meter: 74926 In Date: 09/18/2019 Closed: 10/07/2019
Problem: P.M. service.

 - P.m. service.

 - Resurface both rear rotors .replace both rear brake hoses, 
calipers and pads . Flush and bleed system . Road test .

 - Replace two tires . Rotate and balance all four tires . 
Nitrofill all and reset Tpms .

 - Test and replace high mounted stop light bulb .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 8.00

22" Wiper Blade 2.00

B Fluid Dot 3-32oz 1.00

Brake Hose 1.00

Brake Hose 1.00

Housing 1.00

Housing 1.00

Brf1439 Brake Pads 1.00

Lt245/75/17 Tire Mic 2.00

Tpms12 Sensor Tire Pr 1.00

Bulb 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.50 Labor: 839.50 Parts: 1,260.11 Total: 2,099.61

Workorder: 1910377 Meter: 74926 In Date: 10/07/2019 Closed: 10/07/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2001101 Meter: 78753 In Date: 01/31/2020 Closed: 02/04/2020
Problem: Nail right rear tire.

 - Repair right rear tire and balance . Nitrofill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2002274 Meter: 80133 In Date: 03/04/2020 Closed: 03/12/2020
Problem: P.M. service.

 - P.m. service.

 - Diagnose engine misfire and power balance test . Perform 
tune up . Replace all eight spark plugs . Clear codes and road 
test .

 - Perform complete air intake decarb and cleaning . Flush 
injectors .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 3.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

spark plug 8.00

Motor Tune-up 16oz 1.00

Intake Cleaner Kit 1.00

Shop Supplies 1.00

Hours
: 

11.70 Labor: 854.10 Parts: 174.24 Total: 1,028.34
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Workorder: 2007457 Meter: 85590 In Date: 07/29/2020 Closed: 08/06/2020
Problem: P.M. Service.

 - P.m. service.

 - Computer diagnose check engine light , code p0151 . 
Perform pinpoint test . R&r defective bank two sensor one O2 
sensor . Clear code and retest .

 - Replace two tires . Balance and rotate all four tires . Nitrofill 
all.

 - Test drive , brake pulsation . Measure rotor run out . 
Resurface both front brake rotors and road test .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

22" Wiper Blade 2.00

Sensor 1.00

Lt245/75/16tire Mic 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.50 Labor: 839.50 Parts: 869.81 Total: 1,709.31

Workorder: 2009340 Meter: 0 In Date: 09/17/2020 Closed: 09/17/2020
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2011246 Meter: 87120 In Date: 11/06/2020 Closed: 11/12/2020
Problem: Jump start @ surplus, Check battery.

 - Battery. Customer complained vehicle will not start. Jump 
start vehicle at surplus to transport to fleet.  Fully charge 
battery and load test. Battery failed load test> replace shorted 
out battery and clean connections. Charging system okay.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 109.50 Parts: 147.81 Total: 257.31

Workorder: 2011259 Meter: 87117 In Date: 11/06/2020 Closed: 11/10/2020
Problem: No Start

 - Tow From: 250 North Dixie Loading To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2011491 Meter: 87264 In Date: 11/17/2020 Closed: 11/25/2020
Problem: A/C quits blowing at times and recall 20L02 owners manual insert . 

 - Perform A/c performance test . Diagnose blower motor inop 
. R&r defective blower motor and blower resistor . Diagnose 
blowing out defrost . R&r defective vacuum reservoir and 
check valve and hose . Retest . Install insert in owners 
manual per recall

 - Shop Supplies

Parts List Qty

Vacuum Resevoir 1.00

Valve Ai 1.00

W W Vacuum Tubing 10.00

Blower Motor Resistor 1.00

Motor Cooling 1.00

Shop Supplies 1.00

Hours
: 

6.00 Labor: 438.00 Parts: 126.25 Total: 564.25
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Workorder: 2100806 Meter: 87765 In Date: 01/25/2021 Closed: 01/28/2021
Problem: P.M. service.

 - Preventive Maint. Service

 - replace two front tires ,balance and rotate all 4 Nitro fill all.

 - Shop Supplies

Parts List Qty

20" Wiper Blade 2.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Mac Wite Lithium Gres 1.00

Lt245/75r16/10 Mich Agilis 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

6.00 Labor: 438.00 Parts: 773.33 Total: 1,211.33

Workorder: 2102145 Meter: 87765 In Date: 02/24/2021 Closed: 02/24/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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