
10186234       2012 FORD F350 Utility Body, 1 Ton, Crew Cab, Gas                 

Workorder: 1206722 Meter: 29 In Date: 07/19/2012 Closed: 07/19/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

4.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Workorder: 1300331 Meter: 2582 In Date: 01/09/2013 Closed: 01/18/2013
Problem: pm

 - pm

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 8.00

1372 Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 38.26 Total: 278.26

Workorder: 1300530 Meter: 2582 In Date: 01/15/2013 Closed: 01/18/2013
Problem: cotter pin

 - replace latch pin clip Parts List Qty

2560 Hitch Pin-clip 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 11.43 Total: 26.43

Workorder: 1306512 Meter: 7055 In Date: 06/28/2013 Closed: 07/12/2013
Problem: ADJUST HITCH/NEEDS PINTLE PIN

 - ck adj hitch rr pintle pin verify complaint remove hitch adj 
install pintle pin

 - Shop Supplies

Parts List Qty

18410 Pintle Pin 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 4.61 Total: 64.61

Workorder: 1307028 Meter: 7399 In Date: 07/15/2013 Closed: 07/25/2013
Problem: PM, REPLACE FRONT TIRES

 - pm

 - tighten hold downs

 - rr and balanced two frt tires

 - ls and rs rear tire repair

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Used Fire X Refurbished 1.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

8.50 Labor: 510.00 Parts: 545.66 Total: 1,055.66
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Workorder: 1401733 Meter: 13336 In Date: 02/21/2014 Closed: 03/18/2014
Problem: P.M.SERVICE/SEE NOTE

 - pm

 - replace and rewire trailer plug

 - replace missing left side tail gate brace

 - replace both front and right rear tires

 - fill all side tires with nitrogen

 - repair wire harness for backup alarm

 - replace defective door lock for left rear door on utility body 
door lock provided by dealer nc

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Napagold Air  Filter 1.00

Washer Fl 1.00

Trailer Conn Plug 1.00

179636492 Lt245-75r17 4.00

Tailgate Knee Brace 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Freight Charge 1.00

Hours
: 

13.25 Labor: 795.00 Parts: 1,111.89 Total: 1,906.89

Workorder: 1404868 Meter: 14671 In Date: 05/19/2014 Closed: 05/19/2014
Problem: 2 - Key(s) issued

 - 2 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 2.00

Hours
: 

0.40 Labor: 24.00 Parts: 6.00 Total: 30.00

Workorder: 1409100 Meter: 17728 In Date: 09/10/2014 Closed: 09/15/2014
Problem: P.M.SERVICE,L/FRONT TIRE HAS NAIL

 - pm

 - replaced and rewired three running light and repair one 
open in utility body

 - removed shock and straightened mount and reinstalled 
shock assy

 - rr two tires and balanced

 - repaired two tire lf and rr tires

 - unsiezed and lubed vise

 - readjusted striker and latch for rear tail gate

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

Grommet Mount Kit 1.00

Marker Lamp 2.00

179636492 Lt245-75r17 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.50 Labor: 690.00 Parts: 611.73 Total: 1,301.73

Workorder: 1411076 Meter: 19544 In Date: 11/05/2014 Closed: 11/19/2014
Problem: pintle pin

 - Replace Pintle Pin Parts List Qty

Pintle Pin W/chain 1.00

Hours
: 

0.25 Labor: 15.00 Parts: 2.61 Total: 17.61

Workorder: 1500612 Meter: 21535 In Date: 01/16/2015 Closed: 01/22/2015
Problem: UTILITY DOOR LOCK INOP.

 - repair damage utility door locks

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00
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Workorder: 1503077 Meter: 24322 In Date: 03/25/2015 Closed: 03/31/2015
Problem: pm, new hitch pin

 - pm

 - repaired open in cabinet to running lights

 - tightened head rack

 - repaired lf tire

 - rr pintal pin

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Napa Quart 5w20 8.00

Washer Fl 1.00

Wiper Blade 2.00

Pintle Pin W/chain 1.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 57.82 Total: 477.82

Workorder: 1509070 Meter: 28946 In Date: 09/10/2015 Closed: 09/18/2015
Problem: P.M.SERVICE/ CHECK L/REAR TIRE FOR LEAK.

 - pm

 - rear running light out ck for power tried load through 
compartments and under tank repaired shot in wiring

 - removed shock and straightened mount and reinstalled 
shock

 - rr and balanced four tires

 - repaired left rear tires

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Wiper Blade 2.00

Washer Fl 1.00

Used Fire X Refurbished 1.00

179636492 Lt245-75r17 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

11.00 Labor: 660.00 Parts: 1,105.93 Total: 1,765.93

Workorder: 1602472 Meter: 33327 In Date: 03/08/2016 Closed: 03/14/2016
Problem: pm

 - pm dent on hood rear bumper hit and vise broken

 - unsiezed and lube hood and installed new pintal pin

 - repaired ground of triple light assy and replace two running 
lights

 - body bolt broken off utility body drilled out bolt and replaced

 - rr two tires

 - repaired rr tire

 - blew off and hosed off grass and debris off radiator

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Lock Pin 1.00

179636492 Lt245-75r17 2.00

Grommet Mount Kit 1.00

Grommet Mount Kit 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.50 Labor: 690.00 Parts: 582.51 Total: 1,272.51
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Workorder: 1611009 Meter: 38950 In Date: 10/25/2016 Closed: 11/21/2016
Problem: PM service

 - Pm service.

 - Repair and adjust tail gate.

 - Install steering wheel cover and floor mats.

 - Service front calipers and replace front pads.service rear 
calipers and replace rear pads.

 - Remove battery clean corrosion from terminals,hold down 
bracket and battery case,replace battery and repaint bracket.

 - Rotate and balance tires.fill all tires with nitrogen.

 - Shop Supplies

Parts List Qty

Battery 1.00

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Floor Mat-2pc Rub Bk 1.00

Stg Wheel Cov - Ford 1.00

Brake Pads 1.00

Brake Pad 1.00

Non-chlor Brake Clnr 2.00

Ceramic Brake Lube 1.00

3/8 Lock Washer 1.00

5/16 Flat Washer 1.00

Shop Supplies 1.00

Hours
: 

19.00 Labor: 1,140.0
0

Parts: 452.26 Total: 1,592.26

Workorder: 1612871 Meter: 39521 In Date: 12/14/2016 Closed: 12/15/2016
Problem: Accident damage

 - Tow From: South County Regional Maint Compound  To: 
Accident Line

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1700511 Meter: 39628 In Date: 01/18/2017 Closed: 01/24/2017
Problem: ac not cooling well

 - Evacuate, Vacuum and recharge A/c leak check system

 - Shop Supplies

Parts List Qty

Freon Lv Shop 2 2.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 14.42 Total: 104.42

Workorder: 1700845 Meter: 39632 In Date: 12/16/2016 Closed: 01/26/2017
Problem: Damage to hood, grille, left head light, left front fender & possible under hood

 - Damage to hood, grille, left head light, left front fender & 
possible under hood

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1704760 Meter: 42051 In Date: 05/12/2017 Closed: 05/22/2017
Problem: Pm Service

 - Pm Service

 - Mount and balance four tires.rotate and balance two tires.

 - Replace brake pedal pad.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 8.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

179636492 Lt245-75r17 4.00

Pedal Pad 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.75 Labor: 405.00 Parts: 1,079.38 Total: 1,484.38

Workorder: 1707206 Meter: 43000 In Date: 07/24/2017 Closed: 08/07/2017
Problem: AC Not working.Check trailer plug.

 - C/s ac not working.verify concern.perform system pressure 
test and found leaking schrader valves.replace both schrader 
valves.flush ac system.recharge and leak test system.

 - Replace trailer socket.trace wire harness for trailer charging 
system.repair harness replace blown fuses.

 - Shop Supplies

Parts List Qty

Freon Sr Shop 3.00

Ac Valve Core High 1.00

A/c Service  Port 1.00

trailer plug 1.00

Fuse Circuit 2.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 570.00 Parts: 76.78 Total: 646.78

Workorder: 1710334 Meter: 44729 In Date: 10/20/2017 Closed: 11/30/2017
Problem: P.M.SERVICE/CHECK ENGINE LIGHT IS ON

 - Pm Service

 - Mount two tires.rotate and balance 6 tires

 - Remount rear cargo lamp.

 - Diagnose for check engine light on.code P1450.pin Point 
test and evapt test.replace bad engine purge valve and 
canister vent control valve.clear code with scan tool and road 
test.ok.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 2.00

Valve Asy 1.00

Solenoid 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

11.00 Labor: 660.00 Parts: 833.58 Total: 1,493.58

Workorder: 1710588 Meter: 44684 In Date: 10/26/2017 Closed: 10/26/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1803516 Meter: 47694 In Date: 04/04/2018 Closed: 04/12/2018
Problem: SCREW IN L/FRONT TIRE

 - Repair and balance left front tire.nitrogen fill all.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1804197 Meter: 48203 In Date: 04/23/2018 Closed: 05/14/2018
Problem: Ac not working.

 - Replace leaking schrader valves.recharge system and 
check for leaks.

 - Shop Supplies

Parts List Qty

Ac Valve Core High 1.00

Freon Sr Shop 3.00

E8 A/c Oil Univ W Dye 1.00

A/c Service  Port 1.00

Valve 1.00

A/c Valve Core 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 76.75 Total: 316.75

Workorder: 1805167 Meter: 48489 In Date: 05/18/2018 Closed: 06/26/2018
Problem: P.M.SERVICE, SQUEAKING IN FRONT END

 - Pm Service.

 - Replace right side marker lamp bulb.

 - Replace six body mounts.heat frozen bolts  to remove 
mounts.with torch.

 - Replace 6 way socket and wiring harness.

 - Rotate and balance six tires.

 - Lube and adjust rear leaf springs and shackles and lube 
rear sway bar for noises.

 - Clean debris from radiator and vacume debris from air 
cowl.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Dielect Silicone Comp 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Term 24-22 Conn 10.00

trailer plug 1.00

Boxed Miniatures 1.00

Body Mount Kit 4.00

Body Mount Kit 2.00

Dielect Silicone Comp 1.00

Cable Tie 1.00

Shop Supplies 1.00

Hours
: 

17.50 Labor: 1,050.0
0

Parts: 627.23 Total: 1,677.23
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Workorder: 1900388 Meter: 54002 In Date: 01/10/2019 Closed: 01/28/2019
Problem: PM Service.Ac not cooling.

 - Pm service

 - Repair marker light.

 - Install floor mats and steering wheel cover.

 - Replace two front tires.

 - Install bench vise.

 - C/s Ac not cooling.verify concern,perform pressure 
test,evacuate,recharge system,add dye.found no leaks at this 
time.

 - Replace both front shocks.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Wd40 Spr 1.00

Boxed Miniatures 2.00

Ford Triton Pvc Swc 1.00

2pc Hd Mat Set Blk 1.00

179636492 Lt245-75r17 2.00

ridgid vise handle 1.00

Freon Sr Shop 6.00

Gas Grande Fleet Shoc 2.00

Vise 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

12.75 Labor: 854.25 Parts: 1,109.43 Total: 1,963.68

Workorder: 1903332 Meter: 55492 In Date: 03/27/2019 Closed: 03/29/2019
Problem: Broken pintle pin.

 - Replace damage pintle pin and chain. Parts List Qty

Pintle Pin W/clip 1.00

Hours
: 

0.25 Labor: 16.75 Parts: 2.61 Total: 19.36

Workorder: 1907672 Meter: 57983 In Date: 07/24/2019 Closed: 08/12/2019
Problem: P.M.SERVICE, CHECK A/C NOT COOLING GOOD.

 - Pm Service.

 - Replace leaking schrader valves.evacuate,recharge and 
test system for leaks.

 - Repair roof marker lights

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Napagold Air  Filter 1.00

Used Fire X Refurbished 1.00

Valve 1.00

High Side Schrader Valve 1.00

Freon Sr Shop 2.00

Lamp 2.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 636.50 Parts: 170.76 Total: 807.26
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Workorder: 2002675 Meter: 62745 In Date: 03/16/2020 Closed: 03/30/2020
Problem: PM Service.Towed in for no crank/no start.

 - Pm Service.

 - Jump start in Wud parking lot.replace battery .service 
cables.

 - Replace pintle pin.

 - Replace 6 way socket and repaired wiring harness.

 - Mount two tires.rotate and balance all 6.

 - Replace lamps in roof lights.

 - Repaired and adjust tailgate to open and close properly

 - Wash engine compartment.

 - Repaired left rear outer tire.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 7.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Battery 1.00

Pintle Pin W/clip 1.00

trailer plug 1.00

179636492 Lt245-75r17 2.00

Boxed Miniatures 2.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

13.75 Labor: 1,003.7
5

Parts: 650.23 Total: 1,653.98

Workorder: 2002749 Meter: 62488 In Date: 03/16/2020 Closed: 03/18/2020
Problem: Towed in for No Start and PM Service.

 - Tow From: 22334 Lions Road and Sandalfoot Cobe Park 
Boca  To: 13026 Jog Road Delray

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2010423 Meter: 65619 In Date: 10/16/2020 Closed: 10/27/2020
Problem: P.M.SERVICE, TIC IN ENGINE.

 - p.m. service.

 - Remove front grill, left headlight and replace marker light. 
replace and rewire right side front utility body light.

 - Replace 2 tires, rotate and balance all 6.

 - c/s engine have a ticking noise. Scan and found code 
#p0316, perform pinpoint test and found coil #3 leaking. 
Replace coil #3, all wires, 16 spark and clear codes.

 - Test drive after repair.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Used Fire X Refurbished 1.00

Napagold Air  Filter 1.00

Grommet Mount Kit 1.00

Boxed Miniatures 2.00

179636492 Lt245-75r17 2.00

Spark Plug 16.00

Espak Plug Wire 4.00

Espak Plug  Wire 4.00

Coil 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

14.75 Labor: 1,076.7
5

Parts: 905.75 Total: 1,982.50

Workorder: 2101997 Meter: 66551 In Date: 02/23/2021 Closed: 02/23/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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