
10180955       2010 FORD ESCAPE Suv, Mid Size, 4X4, Hybrid 

Workorder: 1006725 Meter: 281 In Date: 06/26/2010 Closed: 06/29/2010
Problem: flash canceiver

 - Reflash Canceiver

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1006740 Meter: 0 In Date: 06/28/2010 Closed: 06/28/2010
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1101291 Meter: 3898 In Date: 02/02/2011 Closed: 02/02/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1101611 Meter: 4329 In Date: 02/10/2011 Closed: 02/17/2011
Problem: P.M. service.

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Ph9566 Oil Filter Use Fram Ph3614 1.00

5w20 Engine Oil 6.00

Hours
: 

4.75 Labor: 285.00 Parts: 16.77 Total: 301.77

Workorder: 1108808 Meter: 7901 In Date: 08/19/2011 Closed: 08/25/2011
Problem: Pm service

 - Perform pm service.

 - Perform rear drum brakes service and adjust brake shoes.

 - Rotate and balance all four tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Ww-2046 Wiper Blade (motorcraft) 2.00

Ww-1202 Wiper Blade (motorcraft) 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 73.32 Total: 358.32

Workorder: 1109458 Meter: 7901 In Date: 09/02/2011 Closed: 09/02/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1111844 Meter: 8869 In Date: 11/03/2011 Closed: 11/03/2011
Problem: No start

 - From: 8100 Forest Hill Blvd (utlities0     To: Lv shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1111877 Meter: 9204 In Date: 11/04/2011 Closed: 11/10/2011
Problem: Towed in for no start.

 - Recharge battery and test,fail load test.repalce defective 
battery.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Battery 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 133.94 Total: 193.94

Workorder: 1112026 Meter: 9204 In Date: 11/09/2011 Closed: 11/09/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1203263 Meter: 11663 In Date: 04/05/2012 Closed: 04/16/2012
Problem: Pm service and request for complete detail vehicle.

 - P.m. Service.

 - Service and adjust rear brakes.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 5.00

Hours
: 

4.75 Labor: 285.00 Parts: 16.88 Total: 301.88

Workorder: 1203398 Meter: 11663 In Date: 04/10/2012 Closed: 04/11/2012
Problem: canceiver problem

 - Check canceiver and tie up wiring

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1203440 Meter: 11467 In Date: 04/11/2012 Closed: 04/11/2012
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1300478 Meter: 15350 In Date: 01/14/2013 Closed: 01/24/2013
Problem: Pm service.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Ca10170 Air Filter Lb 1.00

Filter 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 44.95 Total: 329.95

Workorder: 1300800 Meter: 15222 In Date: 01/23/2013 Closed: 01/23/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1311626 Meter: 20031 In Date: 11/19/2013 Closed: 11/27/2013
Problem: P.M. Service.Detail.

 - Perform pm service.

 - Perform rear drum brake service and adjust brake shoes.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 62.11 Total: 347.11

Workorder: 1311976 Meter: 20031 In Date: 12/02/2013 Closed: 12/02/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1405948 Meter: 23399 In Date: 06/17/2014 Closed: 06/26/2014
Problem: Pm service.Check TPMS.Request to detail vehicle.

 - Perform pm service.

 - Repair left front tire flat.nitrogen fill and balance all four.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 63.34 Total: 408.34

Workorder: 1406264 Meter: 23399 In Date: 06/26/2014 Closed: 06/26/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1504696 Meter: 28031 In Date: 05/08/2015 Closed: 05/27/2015
Problem: Pm service.Safety recall 14S05.Detail.

 - Pm service.

 - Check starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Ac performance and leak test for ac blows warm 
air.evacuate system.replace defective/leaking ac condenser 
and drier.vacuum and recharge system to specs.

 - Rotate and balance all four tires.

 - Inspect and service rear drum brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Battery 1.00

Condeser  Ac 1.00

R134a Lv Shop 1 2.00

Oil 1.00

dehydrator 1.00

Seal Kit 1.00

Shop Supplies 1.00

Hours
: 

10.25 Labor: 615.00 Parts: 603.59 Total: 1,218.59

Workorder: 1505246 Meter: 27680 In Date: 05/26/2015 Closed: 05/26/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1505264 Meter: 28031 In Date: 05/26/2015 Closed: 05/29/2015
Problem: remove canceiver

 - Test and remove canceiver issue fuel card

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1511125 Meter: 29358 In Date: 10/30/2015 Closed: 11/04/2015
Problem: needs spare key

 - Make and program 1 key

 - Shop Supplies

Parts List Qty

Ford Ignition Key Blank 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 28.61 Total: 88.61
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Workorder: 1601628 Meter: 30367 In Date: 02/16/2016 Closed: 02/24/2016
Problem: Pm service.Detail.

 - Pm service.

 - Replace and balance all four tires.

 - Inspect and service rear brakes.

 - Complete four wheel alignment.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Mac Wite Lithium Gres 1.00

183407418 P235-70r16 4.00

Lug Nut 2.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

8.25 Labor: 495.00 Parts: 848.73 Total: 1,343.73

Workorder: 1602011 Meter: 30385 In Date: 02/26/2016 Closed: 02/26/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1611553 Meter: 32513 In Date: 11/09/2016 Closed: 11/29/2016
Problem: P.M. service and detail.

 - P.m. Service.

 - Flush and refill transmission.

 - Service and adjust rear brakes.

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Accufit Rear 1.00

oil auto 5.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 93.97 Total: 468.97

Workorder: 1611790 Meter: 32275 In Date: 11/16/2016 Closed: 11/16/2016
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1703703 Meter: 33195 In Date: 04/12/2017 Closed: 04/18/2017
Problem: Check engine light on.Detail.

 - Diagnose check engine light.p2450.replace defective evap 
cannister.clear codes.

 - Shop Supplies

Parts List Qty

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 216.22 Total: 396.22
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Workorder: 1703784 Meter: 32931 In Date: 04/13/2017 Closed: 04/13/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1705183 Meter: 33230 In Date: 05/25/2017 Closed: 05/31/2017
Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Wpr/blde 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 52.52 Total: 337.52

Workorder: 1803336 Meter: 35238 In Date: 03/29/2018 Closed: 04/05/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and balance all four tires .nitrofill and reset Tpms.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Mac Wite Lithium Gres 1.00

Shop Supplies 1.00

Hours
: 

4.75 Labor: 285.00 Parts: 54.98 Total: 339.98

Workorder: 1803675 Meter: 35238 In Date: 04/06/2018 Closed: 04/06/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1810174 Meter: 35956 In Date: 10/01/2018 Closed: 10/10/2018
Problem: P.M. service and detail.

 - P.m. service.

 - Pressure test and inspect cooling system . Flush and refill .

 - Inspect and service transmission . Drain and refill .

 - Inspect and service rear brakes .

 - Rotate and high speed balance all four tires .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

11in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Coolant Ford Gold 1.00

Syn-atf Trans Fluid S 6.00

12in Exactfit-rear 1.00

Shop Supplies 1.00

Hours
: 

8.25 Labor: 552.75 Parts: 114.30 Total: 667.05
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Workorder: 1810422 Meter: 35875 In Date: 10/10/2018 Closed: 10/10/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1903501 Meter: 36527 In Date: 04/01/2019 Closed: 04/04/2019
Problem: driver window not working

 - Remove & inspect drivers door window regulator; repl. 
drivers door window regulator

Parts List Qty

Regulator 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 84.86 Total: 218.86

Workorder: 1903522 Meter: 36201 In Date: 04/01/2019 Closed: 04/01/2019
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Workorder: 1903530 Meter: 36527 In Date: 04/01/2019 Closed: 04/04/2019
Problem: pm service

 - Pm Service

 - Service rear brakes

 - Re-asset and prepare to put vehicle back into loaner line

 - Re-fuel vehicle

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

20in Exactfit-beam 2.00

Hours
: 

6.25 Labor: 418.75 Parts: 53.69 Total: 472.44

Workorder: 1903577 Meter: 36527 In Date: 04/02/2019 Closed: 04/02/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1909778 Meter: 37905 In Date: 09/23/2019 Closed: 09/30/2019
Problem: pm service

 - pm service

 - repair left front tire

 - balance all 4 tires for vibration concern

 - carwash

 - test and replace weak battery

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Battery 1.00

Hours
: 

6.75 Labor: 452.25 Parts: 198.26 Total: 650.51

Workorder: 1909970 Meter: 37905 In Date: 09/26/2019 Closed: 09/26/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1910676 Meter: 38774 In Date: 10/17/2019 Closed: 10/18/2019
Problem: tire light on

 - Inspect & repair L/r tire; reset tire monitoring system

Hours
: 

1.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Workorder: 2001844 Meter: 39478 In Date: 02/24/2020 Closed: 03/12/2020
Problem: pm/ wrench light/ wont accelorate

 - pm service

 - diagnose code p2112. replace throttle body and perform 
reset

 - carwash

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

Napagold Air  Filter 1.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Throttle 1.00

Hours
: 

5.75 Labor: 419.75 Parts: 133.67 Total: 553.42

Workorder: 2002597 Meter: 39478 In Date: 03/13/2020 Closed: 03/13/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2008400 Meter: 43124 In Date: 08/24/2020 Closed: 09/03/2020
Problem: pm service

 - pm service

 - replace right rear window reulator

 - rear brake service

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Windor Regulator 1.00

Hours
: 

5.25 Labor: 383.25 Parts: 178.37 Total: 561.62

Workorder: 2101247 Meter: 45278 In Date: 02/02/2021 Closed: 02/02/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2101938 Meter: 45320 In Date: 02/22/2021 Closed: 02/26/2021
Problem: pm service

 - Preventive Maint. Service

 - Service Rear Brakes

Parts List Qty

Napa Quart 5w20 6.00

Napagold Oil Filter 1.00

20in Exactfit-beam 2.00

Non-chlor Brake Clnr 1.00

Hours
: 

3.75 Labor: 273.75 Parts: 57.38 Total: 331.13
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Workorder: 2103581 Meter: 46666 In Date: 03/29/2021 Closed: 04/08/2021
Problem: Towed in will not go into gear . 

 - Test and replace defective shifter cable assembly . Adjust 
and retest .

 - Load Test And Recharge Weak Battery. R&r Failed Battery.

Parts List Qty

Cable Assy 1.00

Battery 1.00

Hours
: 

3.50 Labor: 255.50 Parts: 291.77 Total: 547.27

Workorder: 2103674 Meter: 46666 In Date: 03/26/2021 Closed: 03/31/2021
Problem: NO START

 - Tow From: 9862 Happy Hollow Rd, Delray Beach To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2104179 Meter: 46677 In Date: 04/13/2021 Closed: 04/16/2021
Problem: died while driving  was towed in

 - Ck Wont Run. Charge Battery, Computer Scan, Test 
System, Has Hybrid Issues.

Hours
: 

1.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Workorder: 2104287 Meter: 46670 In Date: 04/16/2021 Closed: 04/16/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Workorder: 2104346 Meter: 46677 In Date: 04/13/2021 Closed: 04/19/2021
Problem: died while driving, per driver

 - Tow From: Okeechobee Blvd w of Turnpike To: Se Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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