
10183729       2012 FORD F250 Pickup, 3/4 Ton, Crew Cab                          

Workorder: 1111836 Meter: 0 In Date: 11/03/2011 Closed: 11/03/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1112653 Meter: 314 In Date: 11/30/2011 Closed: 11/30/2011
Problem: need 2 extra keys

 - Make and program 2 extra keys

 - Shop Supplies

Parts List Qty

164-r8040 Ignition Key 2011- Newer (ford) 2.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 48.50 Total: 108.50

Workorder: 1113165 Meter: 1938 In Date: 12/14/2011 Closed: 05/10/2012
Problem: Install air compressor, front hitch

 - Installed fuel tank,grounded, wired to pilot light & toggle 
switch

 - Installed tow bar & tow bar kit

 - Installed air compressor & modified bracket, installed bug 
screen

 - Toped off fuel in auxilary tank

 - Pm Service

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

Blue Ox Adapter Kit 1.00

Blue Ox Tow Bar With Pintle Ring 1.00

5w20 Engine Oil 7.00

Radiator Bug Screen / 730-4097 1.00

Ds366  Red Pilot Light 1.00

Ds-167 Toggle Switch   (standard) 1.00

Hours
: 

11.25 Labor: 675.00 Parts: 2,075.24 Total: 2,750.24

Workorder: 1202268 Meter: 771 In Date: 03/06/2012 Closed: 03/06/2012
Problem: 2 - Key(s) issued

 - 2 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 2.00

Hours
: 

0.40 Labor: 24.00 Parts: 6.00 Total: 30.00

Workorder: 1204468 Meter: 2047 In Date: 05/10/2012 Closed: 05/11/2012
Problem: Fabricate a mount to store the tow bar

 - fab /weld bracket to hold tow bar up

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

T-1 Black Paint Gloss 1.00

Hours
: 

3.50 Labor: 210.00 Parts: 8.77 Total: 218.77
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Workorder: 1208535 Meter: 5973 In Date: 09/10/2012 Closed: 09/20/2012
Problem: PM SERVICE

 - Pm Service

 - Rotate And Road  Force Balance Tires

 - Pm Service On Air Compressor

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1372  Oil Filter  Frm Ph2  Wix 51372 1.00

5w20 Engine Oil 7.00

31-22 Wiper Blades 22" Wiper Blade 2.00

Hours
: 

4.75 Labor: 285.00 Parts: 42.54 Total: 327.54

Workorder: 1302387 Meter: 9763 In Date: 03/11/2013 Closed: 03/12/2013
Problem: Pm service

 - Pm service

 - Replace aps fuel filter

 - Battery failed load test. Replace battery and check charging 
system.

 - Rotate and balance tires

 - Test drive

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

1372 Oil Filter 1.00

31-22 Wiper Blades 22 2.00

Element 1.00

Battery 65 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 192.43 Total: 537.43

Workorder: 1304196 Meter: 10823 In Date: 04/29/2013 Closed: 04/29/2013
Problem: Tow bar not locking.

 - Removed and straightened bent lock rod spring.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1305306 Meter: 11986 In Date: 05/30/2013 Closed: 06/18/2013
Problem: Replace hitch.

 - Install new tow hitch.

 - Shop Supplies

Parts List Qty

Blue Ox 20k Draw Bar 1.00

Shop Supplies 1.00

Freight Charge 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2,343.80 Total: 2,463.80

Workorder: 1307439 Meter: 13394 In Date: 07/25/2013 Closed: 07/29/2013
Problem: fuel pump not pumping

 - Check Aps fuel pump. Inlet screen clogged.removed and 
cleaned screen. Changed fuel filter.

 - Shop Supplies

Parts List Qty

Element 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 6.68 Total: 126.68
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Workorder: 1308554 Meter: 14562 In Date: 08/26/2013 Closed: 09/04/2013
Problem: Pm service.

 - Pm service.

 - Aps. Service fuel filter.

 - Service air compressor.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Wiper Blade 2.00

Element 1.00

Napa 10w30 Qt 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 50.08 Total: 395.08

Workorder: 1402351 Meter: 18746 In Date: 03/10/2014 Closed: 03/24/2014
Problem: Pm service.

 - Pm service.

 - Replace fuel filter,clean screen.

 - Pm compressor.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Element 2.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 375.00 Parts: 50.24 Total: 425.24

Workorder: 1408156 Meter: 23460 In Date: 08/18/2014 Closed: 08/19/2014
Problem: Pm service. Check rear brakes.

 - Pm service.

 - Replace fuel filter element.

 - Pm compressor.

 - Rear brakes making noise. Brake inspection. Remove 
rocks stuck between backing plate and rotor. Clean and 
reassemble.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Air  Filter 1.00

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Element 1.00

Napa 10w30 Qt 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 55.45 Total: 610.45

Workorder: 1409366 Meter: 24475 In Date: 09/18/2014 Closed: 09/22/2014
Problem: Replace broken bolt in hitch.

 - Replace broken bolt in trailer hitch.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00
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Workorder: 1411364 Meter: 26236 In Date: 11/14/2014 Closed: 11/26/2014
Problem: Aps fuel pump not running.

 - Diagnose Aps fuel pump power circuit.

 - Replace Shorted aps fuel pump and solenoid.

 - Shop Supplies

Parts List Qty

Max-40 Fuse 5.00

12 Vdc Pump 15 Gpm 1.00

Solenoid 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 611.65 Total: 851.65

Workorder: 1412174 Meter: 26284 In Date: 12/04/2014 Closed: 12/09/2014
Problem: Repair hitch.

 - Straighten bent hitch arm. Replace missing bolts and pins 
as needed.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1412518 Meter: 26506 In Date: 12/15/2014 Closed: 12/17/2014
Problem: Won't start.

 - Check start circuit. Replace start relay.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1500108 Meter: 26586 In Date: 01/06/2015 Closed: 01/08/2015
Problem: Replace battery.

 - Replace dead battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 121.61 Total: 181.61

Workorder: 1501557 Meter: 27279 In Date: 02/11/2015 Closed: 02/12/2015
Problem: Pm service.

 - Pm service

 - Replace Tpms sensor not transmitting.

 - Test drive

 - Shop Supplies

Parts List Qty

Tpms12 Sensor Tire Pr 1.00

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

Wiper Blade 2.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 119.89 Total: 344.89

Workorder: 1502678 Meter: 27690 In Date: 03/16/2015 Closed: 03/17/2015
Problem: Trailer plug.

 - Reattach trailer plug to frame.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Workorder: 1505056 Meter: 29624 In Date: 05/19/2015 Closed: 05/26/2015
Problem: Fuel pump hose leaking

 - Replace leaking fuel hose on aux. fuel tank.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1506466 Meter: 30968 In Date: 06/29/2015 Closed: 07/01/2015
Problem: APs fuel pump not working.

 - Replace clogged fuel filter. Clean intake screen.

 - Shop Supplies

Parts List Qty

Element 1.00

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 6.86 Total: 96.86

Workorder: 1509487 Meter: 33164 In Date: 09/21/2015 Closed: 09/24/2015
Problem: Pm service.

 - Pm service.

 - Rotate and balance tires.

 - Replace aps fuel filter and clean screen.

 - Service air compressor.

 - Check engine light on. Check and clear codes. po455 
present. Couldn't recreate problem.

 - Replace broken pull rope on compressor.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Element 1.00

Napa 10w30 Qt 1.00

Brake Cleaner 1.00

Shop Supplies 1.00

Hours
: 

8.25 Labor: 495.00 Parts: 47.00 Total: 542.00

Workorder: 1600027 Meter: 35401 In Date: 01/04/2016 Closed: 01/05/2016
Problem: RR tire flat

 - Repair Rr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1603749 Meter: 37575 In Date: 04/11/2016 Closed: 04/18/2016
Problem: Pm service.

 - Pm service.

 - Replace all tires,nitro fill and balance.

 - Service compressor.

 - Replace aux. fuel tank filter and clean intake screen.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

179636492 Lt245-75r17 4.00

Element 1.00

Napa 10w30 Qt 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

6.75 Labor: 405.00 Parts: 1,057.86 Total: 1,462.86
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Workorder: 1604644 Meter: 38271 In Date: 05/03/2016 Closed: 05/10/2016
Problem: No Start

 - Replace battery

 - Check charging system

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 120.41 Total: 240.41

Workorder: 1607581 Meter: 40560 In Date: 07/25/2016 Closed: 07/26/2016
Problem: Check air compressor

 - Aux compressor wouldn't run. Clean dirty carb.

 - Test run.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1705544 Meter: 47557 In Date: 06/05/2017 Closed: 06/08/2017
Problem: Pm service, power outlet not working.

 - Pm service.

 - Rotate and balance tires.

 - Power outlets not working. Replaced shorted fuses. 
Replace shorted Hmsl bulb.

 - Replace aux. fuel tank filter and clean screen.

 - Service compressor.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Napagold Air  Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Element 1.00

Napa 10w30 Qt 1.00

Bp Fmx-lp F Mx Fuse 4.00

Syn Atf Bulk Pahokee 2.00

Shop Supplies 1.00

Hours
: 

7.75 Labor: 465.00 Parts: 93.79 Total: 558.79

Workorder: 1705675 Meter: 47479 In Date: 06/07/2017 Closed: 06/07/2017
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued Parts List Qty

Duplicate Vehicle Keys 1.00

Hours
: 

0.30 Labor: 18.00 Parts: 3.00 Total: 21.00

Workorder: 1709308 Meter: 50743 In Date: 09/25/2017 Closed: 10/02/2017
Problem: Repair aux. Air compressor

 - Air compressor leaking at regulator. Unloader valve froze 
up. Replace unloader valve

 - Shop Supplies

Parts List Qty

Unloader Pilot Valve 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 35.27 Total: 185.27
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Workorder: 1803117 Meter: 54603 In Date: 03/26/2018 Closed: 03/28/2018
Problem: Pm service.

 - Pm service.

 - Replace Aps fuel filter and clean screen.

 - Service compressor.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

1qt Syngear Oil 75-90 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Element 1.00

10w30 Motor Oil 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 330.00 Parts: 66.10 Total: 396.10

Workorder: 1810376 Meter: 59705 In Date: 10/09/2018 Closed: 10/11/2018
Problem: Flat tire.

 - Repair Lr tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 67.00 Parts: 3.00 Total: 70.00

Workorder: 1810576 Meter: 60626 In Date: 10/15/2018 Closed: 10/30/2018
Problem: Pm service.

 - Pm service.

 - Replace aps fuel filter and clean intake screen.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 7.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Mac Wite Lithium Gres 1.00

Element 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 351.75 Parts: 50.64 Total: 402.39

Workorder: 1812414 Meter: 61405 In Date: 12/06/2018 Closed: 12/13/2018
Problem: Flat tire.

 - Repair Rr tire.

 - Battery failed load test. Replace battery. Test charging 
system output.
Jump start vehicle on side of road.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 201.00 Parts: 135.27 Total: 336.27
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Workorder: 1902032 Meter: 62810 In Date: 02/22/2019 Closed: 03/14/2019
Problem: Replace damaged front bumper and grille

 - Replaced damaged front bumper assy, tow hitch and 
mounting brackets.

 - Blow out radiator and condensor, clogged with grass.

 - Shop Supplies

Parts List Qty

Name Plate 1.00

Grille 1.00

Bumper Assy 1.00

Bolt 1/2-13 X4 2.00

Bumper Black 2.00

Blue Ox 20k Draw Bar 1.00

Blue Ox F250 Base Plate 1.00

Blue Ox Lug Kit 1.00

Shop Supplies 1.00

Hours
: 

9.50 Labor: 636.50 Parts: 4,919.66 Total: 5,556.16

Workorder: 1905163 Meter: 64601 In Date: 05/13/2019 Closed: 05/15/2019
Problem: Pm service.

 - Pm service.

 - Replace aux. fuel tank and clean intake screen.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Oil Bulk 7.00

Napagold Air  Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Element 1.00

Shop Supplies 1.00

Hours
: 

5.25 Labor: 351.75 Parts: 47.42 Total: 399.17

Workorder: 1907263 Meter: 66683 In Date: 07/16/2019 Closed: 07/29/2019
Problem: Check A/C

 - Check a/c system performance. Evap clegged. Cleaned 
evap.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 134.00 Parts: 3.00 Total: 137.00

Workorder: 1912316 Meter: 69789 In Date: 12/02/2019 Closed: 12/05/2019
Problem: Pm service, check engine light.

 - Pm service.

 - Replace aux. fuel tank filter and clean intake screen.

 - Rotate and balance tires.

 - Test drive.

 - Diagnose check engne light. Found gas cap loose. 
Tightened gas cap.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Element 1.00

Shop Supplies 1.00

Hours
: 

6.25 Labor: 456.25 Parts: 51.69 Total: 507.94
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Workorder: 2004432 Meter: 72367 In Date: 05/04/2020 Closed: 05/13/2020
Problem: A/C not working.

 - A/c evap leaking. Sent to Al Packer for repair.

 - Test drive.

 - Check engine light on. Po455 dtc present. Cleared dtc's. 
Repaired by Al Packer.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Workorder: 2004739 Meter: 72367 In Date: 05/11/2020 Closed: 05/11/2020
Problem: Transmission problems

 - Tow From: Pa shop  To: Al Packer

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2004867 Meter: 72367 In Date: 05/13/2020 Closed: 07/15/2020
Problem: Repair by Al Packer

 - Repair a/c by Al Packer.

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2005920 Meter: 72976 In Date: 06/15/2020 Closed: 06/15/2020
Problem: transport

 - Tow From: Al Packer  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2006781 Meter: 73895 In Date: 07/13/2020 Closed: 07/16/2020
Problem: Aux fuel pump not pumping.

 - Clean aux fuel pump intake screen and replace filter.

 - Pm service.

 - Replace worn tires.

 - Test drive.

 - Wash.

 - Shop Supplies

Parts List Qty

Element 1.00

Used Fire X Refurbished 1.00

5w20 Oil Bulk 7.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

22" Wiper Blade 2.00

Lt245/75r17 Mich Defend Ltx 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

5.50 Labor: 401.50 Parts: 1,073.18 Total: 1,474.68

Workorder: 2007562 Meter: 74353 In Date: 08/03/2020 Closed: 08/04/2020
Problem: Flat tire.

 - Repair Lf tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Workorder: 2012159 Meter: 77914 In Date: 12/07/2020 Closed: 12/08/2020
Problem: Won't start

 - Test battery, it failed. Installed new battery.

 - Shop Supplies

Parts List Qty

Battery 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 147.81 Total: 220.81

Workorder: 2012282 Meter: 77914 In Date: 12/10/2020 Closed: 12/15/2020
Problem: Aux fuel pump not working.

 - Replaced shorted fuse.

Hours
: 

0.50 Labor: 36.50 Parts: 0.00 Total: 36.50

Workorder: 2012866 Meter: 77914 In Date: 12/28/2020 Closed: 01/11/2021
Problem: pm service

 - pm service.

 - washer spray nozzle broken. Replaced nozzle

 - Test drive

 - Rotate and balance tires.

 - Shop Supplies

Parts List Qty

22" Wiper Blade 2.00

Washer Fluid Concentr 1.00

Napagold Oil Filter 1.00

5w20 Oil Bulk 7.00

Napagold Air  Filter 1.00

Mac Wite Lithium Gres 1.00

Washer Jet 2.00

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 65.43 Total: 211.43

Workorder: 2102326 Meter: 79904 In Date: 03/02/2021 Closed: 03/04/2021
Problem: nail/screw in right rear tire

 - Tire Repair patch passenger rear tire

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Workorder: 2104135 Meter: 80741 In Date: 04/13/2021 Closed: 04/13/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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