
10183686       2011 FORD ESCAPE Suv, Mid Size, Hybrid 

Workorder: 1102991 Meter: 0 In Date: 03/21/2011 Closed: 03/21/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection

 - Wash Vehicle

Hours
: 

3.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Workorder: 1103114 Meter: 318 In Date: 03/22/2011 Closed: 03/22/2011
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1109565 Meter: 3398 In Date: 09/07/2011 Closed: 09/12/2011
Problem: PM Service

 - Pm Service

 - Clean Rear brakes and adjusted

 - Rotate & balanced tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

09997  Brake Clean 1.00

5w20 Engine Oil 6.00

Hours
: 

4.00 Labor: 240.00 Parts: 32.47 Total: 272.47

Workorder: 1111854 Meter: 4162 In Date: 11/03/2011 Closed: 11/09/2011
Problem: Check Tire Pressure

 - check tire psi

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1111891 Meter: 4301 In Date: 11/04/2011 Closed: 11/04/2011
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1112947 Meter: 5001 In Date: 12/07/2011 Closed: 12/15/2011
Problem: Right front tire low

 - Repaired left front tire, flat

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1202017 Meter: 6451 In Date: 02/28/2012 Closed: 03/06/2012
Problem: pm service

 - pm service

 - clean & adjust rear brakes

 - rotate & balance tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Hours
: 

4.00 Labor: 240.00 Parts: 31.37 Total: 271.37
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Workorder: 1205023 Meter: 8463 In Date: 05/30/2012 Closed: 05/30/2012
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1208395 Meter: 10243 In Date: 09/05/2012 Closed: 09/20/2012
Problem: PM SERVICE

 - Pm Service

 - Clean, Inspect And Adjust Rear  Brakes

 - Rotate And Road Force Balance Tires

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

1348 Oil Filter  Frm Ph3614  Wix 51348 1.00

5w20 Engine Oil 6.00

Used Firex Refurbed Fire Extingshers 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 46.29 Total: 286.29

Workorder: 1302963 Meter: 13102 In Date: 03/26/2013 Closed: 04/02/2013
Problem: Pm service

 - Pm service

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Wiper Blade 2.00

Filter 1.00

Ca10170 Air Filter Lb 1.00

Napa Quart 5w20 6.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 77.69 Total: 347.69

Workorder: 1307308 Meter: 15606 In Date: 07/22/2013 Closed: 08/08/2013
Problem: Antenna missing.

 - Replace missing antenna.

 - Shop Supplies

Parts List Qty

Antenna 1.00

Shop Supplies 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 38.05 Total: 68.05

Workorder: 1309409 Meter: 16696 In Date: 09/17/2013 Closed: 09/25/2013
Problem: check engine light is on

 - Checked and cleared dtc's. No problem found.

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00
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Workorder: 1312074 Meter: 18126 In Date: 12/03/2013 Closed: 12/10/2013
Problem: Pm service.

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Wiper Blade 2.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Brake Cleaner 1.00

Napa Quart 5w20 6.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 58.36 Total: 328.36

Workorder: 1402577 Meter: 19820 In Date: 03/18/2014 Closed: 03/18/2014
Problem: Flat tire.

 - Repair tire.

 - Clear Tpms warning light.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.50 Labor: 90.00 Parts: 2.00 Total: 92.00

Workorder: 1402607 Meter: 19785 In Date: 03/18/2014 Closed: 03/18/2014
Problem: Flat tire.

 - Tow From: Health Dept.  To: Pa shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1406398 Meter: 21556 In Date: 06/30/2014 Closed: 07/03/2014
Problem: Pm service.

 - Pm service.

 - Clean and adjust rear brakes.

 - Rotate and balance tires.

 - Test drive.

 - Shop Supplies

Parts List Qty

Napa Quart 5w20 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 54.65 Total: 324.65

Workorder: 1500147 Meter: 24560 In Date: 01/06/2015 Closed: 01/07/2015
Problem: Pm service

 - Pm service.

 - Rotate and balance tires.

 - Test drive.

 - Clean and adjust rear brakes.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Wiper Blade 2.00

Washer Fluid Concentr 1.00

5w20 Oil Bulk 6.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 47.53 Total: 317.53
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Workorder: 1506642 Meter: 28214 In Date: 07/02/2015 Closed: 07/07/2015
Problem: Pm service,flat tire.

 - Pm service.

 - Replace all tires. Nitro fill and balance.

 - Test drive.

 - Shop Supplies

Parts List Qty

5w20 Oil Bulk 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

183407418 P235-70r16 4.00

Washer Fluid Concentr 1.00

Napagold Air  Filter 1.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

4.00 Labor: 240.00 Parts: 851.53 Total: 1,091.53

Workorder: 1512697 Meter: 30308 In Date: 12/16/2015 Closed: 01/05/2016
Problem: P.M. service andTowed in for noise in front end

 - Pm service.

 - Install fire extinguisher bracket in cargo area.

 - Test starting and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Check  front end noise.replace defective right front axle and 
intermediate shaft assemblies.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Wiper Blade 2.00

Ww-1202 Wiper Blade M 1.00

Custom Bracket Fire Ex 1.00

Bxt96r 59 1.00

shaft into tramsmission 1.00

Left Front Shaft 1.00

Syn-atf Trans Fluid S 4.00

Shop Supplies 1.00

Hours
: 

7.00 Labor: 420.00 Parts: 838.21 Total: 1,258.21

Workorder: 1512737 Meter: 30234 In Date: 12/16/2015 Closed: 12/17/2015
Problem: When put in reverse it stalls/PM Service

 - Tow From: 1150 45th street (rear of Bldg)-health Dept

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1601438 Meter: 30922 In Date: 02/10/2016 Closed: 02/10/2016
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1603859 Meter: 32424 In Date: 04/12/2016 Closed: 04/12/2016
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1605236 Meter: 33720 In Date: 05/19/2016 Closed: 05/31/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Ww-1202 Wiper Blade M 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 65.89 Total: 305.89

Workorder: 1606851 Meter: 34364 In Date: 07/07/2016 Closed: 07/18/2016
Problem: Left rear tire going flat TPMS light on.

 - Replace and balance left rear tire.

 - Shop Supplies

Parts List Qty

183407418 P235-70r16 1.00

Shop Supplies 1.00

Tire Disposal Fee 1.00

Hours
: 

0.50 Labor: 30.00 Parts: 185.14 Total: 215.14

Workorder: 1609149 Meter: 35559 In Date: 09/01/2016 Closed: 09/29/2016
Problem: Check engine light on.

 - Diagnose check engine light P2450.perform pin point 
test.replace defective evap system cannister.clear codes and 
perform evap system bay test.

 - Shop Supplies

Parts List Qty

Vapor Cannister 1.00

Shop Supplies 1.00

Hours
: 

3.00 Labor: 180.00 Parts: 216.22 Total: 396.22

Workorder: 1611971 Meter: 36635 In Date: 11/18/2016 Closed: 11/30/2016
Problem: P.M. service.

 - P.m. Service.

 - Rotate and balance tires.

 - Service and adjust rear brakes.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Accufit Beam 2.00

Accufit Rear 1.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 73.94 Total: 313.94

Workorder: 1702919 Meter: 38541 In Date: 03/22/2017 Closed: 03/22/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1704605 Meter: 39592 In Date: 05/08/2017 Closed: 05/09/2017
Problem: Not shifting Gears properly

 - Tow From: 1150 45th Street, Health Dept  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1704817 Meter: 39651 In Date: 05/15/2017 Closed: 05/22/2017
Problem: P.M. Service.Towed in,not shifting properly

 - P.m service

 - Inspect and flush and service transmission .no filter.

 - Rotate and high speed balance all four wheels.nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Syn-atf Trans Fluid S 6.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 270.00 Parts: 78.56 Total: 348.56

Workorder: 1710858 Meter: 41243 In Date: 11/02/2017 Closed: 11/16/2017
Problem: P.M. service.

 - P.m. service.

 - Inspect and service rear brakes.

 - Rotate and balance four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Wiper Blade 2.00

Accufit Rear 1.00

Washer Fluid Concentr 1.00

Used Fire X Refurbished 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 67.61 Total: 307.61

Workorder: 1711685 Meter: 41243 In Date: 11/29/2017 Closed: 11/29/2017
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1800646 Meter: 41642 In Date: 01/19/2018 Closed: 01/31/2018
Problem: ABS light on comes on .

 - Computer diagnoise Abs light,code C1039.perform pinpoint 
test.replace Hcu.bleed system and reprogram and calibrate 
Hcu.clear codes and test drive.

 - Shop Supplies

Parts List Qty

A . B . S . Module 1.00

B Fluid Dot 3-32oz 4.00

Non-chlor Brake Clnr 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 240.00 Parts: 1,640.71 Total: 1,880.71
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Workorder: 1803862 Meter: 42410 In Date: 04/13/2018 Closed: 04/13/2018
Problem: 6 - Wash ticket(s) issued

 - 6 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1804639 Meter: 42837 In Date: 05/03/2018 Closed: 05/17/2018
Problem: P.M. service and radio inop.

 - P.m. service.

 - Test radio and replace missing antenna mast.retest

 - Service and adjust rear brakes.

 - Rotate and high speed balance all four wheels . Nitro fill all.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

12in Exactfit-rear 1.00

Antenna 1.00

Shop Supplies 1.00

Hours
: 

4.30 Labor: 258.00 Parts: 91.40 Total: 349.40

Workorder: 1811321 Meter: 44222 In Date: 11/01/2018 Closed: 11/06/2018
Problem: P.M. service.

 - P.m. service.

 - Test and replace left rear turn signal bulb.

 - Inspect and service rear brakes .

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

Napa Quart 5w20 6.00

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Used Fire X Refurbished 1.00

Boxed Miniatures 1.00

Shop Supplies 1.00

Hours
: 

4.50 Labor: 301.50 Parts: 79.20 Total: 380.70

Workorder: 1904745 Meter: 44734 In Date: 05/01/2019 Closed: 05/09/2019
Problem: P.M. service.

 - P.m. service.

 - Check starting and charging system . Battery failed load 
test .r&r defective battery .

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

20in Exactfit-beam 2.00

Battery 1.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 268.00 Parts: 195.74 Total: 463.74

Workorder: 1910839 Meter: 44986 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1911271 Meter: 45090 In Date: 10/30/2019 Closed: 11/06/2019
Problem: P.M. service.

 - P.m. service.

 - Rotate and balance all four tires . Nitrofill all .

 - Inspect and service rear brakes .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

12in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 292.00 Parts: 60.25 Total: 352.25

Workorder: 2003306 Meter: 45879 In Date: 04/01/2020 Closed: 04/09/2020
Problem: P.m. service.

 - P.m. service.

 - Rotate and high speed balance all four tires . Nitrofill all.

 - Inspect and service rear brakes .

 - Computer diagnose no start , scan for codes , no codes . 
Test starting . R&r defective sterring column flange and retest 
strating system .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

12in Exactfit-rear 1.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Used Fire X Refurbished 1.00

Steering Column Flange 1.00

Shop Supplies 1.00

Hours
: 

5.50 Labor: 401.50 Parts: 205.62 Total: 607.12

Workorder: 2004484 Meter: 45924 In Date: 05/05/2020 Closed: 05/07/2020
Problem: Left rearwindow inop .

 - Diagnose left rear window inop . R&r broken left rear 
window regulator . Adjust glass and retest .

 - Shop Supplies

Parts List Qty

Window Regulator 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 73.00 Parts: 119.13 Total: 192.13

Workorder: 2010268 Meter: 46710 In Date: 10/13/2020 Closed: 10/19/2020
Problem: PM Service

 - P.m. service.

 - Inspect and service rear brakes .

 - Rotate and balance all four tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Washer Fluid Concentr 1.00

20in Exactfit-beam 2.00

Non-chlor Brake Clnr 1.00

Brush 2.00

Shop Supplies 1.00

Hours
: 

4.00 Labor: 292.00 Parts: 57.54 Total: 349.54

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 2010313 Meter: 46681 In Date: 10/14/2020 Closed: 10/14/2020
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2103770 Meter: 47478 In Date: 04/01/2021 Closed: 04/12/2021
Problem: P.M. service.

 - Preventive Maint. Service

 - Rotated and balanced all 4 tires. Nitrogen filled all tires.

 - Inspect and service rear brakes . cleaned, lubed, and 
adjusted rear  brakes.

 - Replaced worn out rear window lift struts. Replaced missing 
antenna.

 - Shop Supplies

Parts List Qty

12in Exactfit-rear 1.00

20in Exactfit-beam 2.00

Napagold Oil Filter 1.00

5w20 Engine Oil 6.00

Used Fire X Refurbished 1.00

Antenna 1.00

Lift 1.00

Lift 1.00

Shop Supplies 1.00

Hours
: 

4.80 Labor: 350.40 Parts: 172.41 Total: 522.81

Workorder: 2105594 Meter: 47478 In Date: 05/19/2021 Closed: 05/19/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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