
10192533       2013 FORD ESCAPE Suv, Mid Size, 4X4                                 

Workorder: 1303143 Meter: 307 In Date: 04/01/2013 Closed: 04/01/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection

Hours
: 

2.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Workorder: 1305750 Meter: 661 In Date: 06/10/2013 Closed: 06/11/2013
Problem: Right rear tire flat

 - Repair right rear tire flat.nitrogen fill and balance same.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1309323 Meter: 3004 In Date: 09/13/2013 Closed: 09/30/2013
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Synthetic Motor 5.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 36.20 Total: 261.20

Workorder: 1402225 Meter: 6739 In Date: 02/18/2014 Closed: 03/06/2014
Problem: damage to lft side doors

 - damage to lft side doors

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1402930 Meter: 7497 In Date: 03/26/2014 Closed: 03/31/2014
Problem: Pm service

 - P.m. Service.

 - Rotate and balance all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 18.20 Total: 243.20

Workorder: 1409429 Meter: 12011 In Date: 09/19/2014 Closed: 10/03/2014
Problem: Pm service.Safety recalls13S12,14S03 and 14S04

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recalls 
13s12,14s03,14s04 and 14s21.replace 
thermostat,dipstick,shield,reprogram rstraint control 
module,inspect and modify driver front and rear door handles.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 19.93 Total: 364.93
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Workorder: 1502873 Meter: 16647 In Date: 03/19/2015 Closed: 03/31/2015
Problem: P.M. Service.Recall

 - Pm service.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Washer Fl 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 51.77 Total: 276.77

Workorder: 1505057 Meter: 17904 In Date: 05/19/2015 Closed: 05/20/2015
Problem: Right front tire flat.

 - Repair  and balance right front tire.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1509451 Meter: 21113 In Date: 09/18/2015 Closed: 10/01/2015
Problem: Pm service.

 - Pm service.

 - Replace defective right brake lamp bulb.

 - Rotate and balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Blade 1.00

Bulb 1.00

Shop Supplies 1.00

Hours
: 

4.25 Labor: 255.00 Parts: 72.47 Total: 327.47

Workorder: 1601667 Meter: 24023 In Date: 02/17/2016 Closed: 02/18/2016
Problem: Check battery.Has to jump start.

 - Check battery and charging system.battery failed loadtest 
after recharge.replace defective battery.

 - Shop Supplies

Parts List Qty

Bxt96r 59 1.00

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 148.34 Total: 208.34

Workorder: 1602316 Meter: 24664 In Date: 03/04/2016 Closed: 03/17/2016
Problem: Pm service.Recall.

 - Pm service.

 - Rotate and balance all four tires.

 - Transport vehicle to and from dealer for safety recall 
#14s21.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Air Filter 1.00

Accufit Beam 2.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

5.75 Labor: 345.00 Parts: 87.83 Total: 432.83

Palm Beach County Fleet Management 
Asset Maintenance History



Workorder: 1608151 Meter: 28218 In Date: 08/08/2016 Closed: 08/29/2016
Problem: Towed in for overheating.

 - Diagnose overheating and check engine 
light.p1299,p2560.perform pin point test.replace defective 
coolant level sensor.top off coolant,clear codes and test drive.

 - Shop Supplies

Parts List Qty

Rad Cap 1.00

Tank Lever Sensor 1.00

Ford Red Antifreeze 1.00

Shop Supplies 1.00

Hours
: 

2.50 Labor: 150.00 Parts: 304.10 Total: 454.10

Workorder: 1608152 Meter: 28048 In Date: 08/08/2016 Closed: 08/09/2016
Problem: OVERHEATING (3RD FLOOR IN POLICE GARAGE)

 - Tow From: 600 Clematis Garage  To: Lv Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1609315 Meter: 28813 In Date: 09/07/2016 Closed: 09/27/2016
Problem: P.M. service

 - P.m. Service.

 - Replace and balance four new tires.

 - Complete wheel alignment.test drive.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Mac Wite Lithium Gres 1.00

Accufit Beam 2.00

235/55r17 Assurance 4.00

Shop Supplies 1.00

Tire Disposal Fee 4.00

Hours
: 

7.25 Labor: 435.00 Parts: 633.31 Total: 1,068.31

Workorder: 1701218 Meter: 32137 In Date: 02/06/2017 Closed: 02/21/2017
Problem: Towed in for no start.

 - Recharge battery and test charging system.remove Usb 
charger,causing drain on system,

Hours
: 

0.50 Labor: 30.00 Parts: 0.00 Total: 30.00

Workorder: 1701290 Meter: 31651 In Date: 02/06/2017 Closed: 02/07/2017
Problem: No start

 - Tow From: 600 Clematis (police Garage) 3rd floor  To: lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 1702711 Meter: 33419 In Date: 03/16/2017 Closed: 04/17/2017
Problem: P.M. service and had jump start.

 - P.m. Service.

 - Test battery and charging system.recharge and retest 
battery,fail load test.replace defective battery.

 - Flush and refill transmission.

 - Diagnose whinning noise coming from engine 
compartment.replace noisy idler pulley.

 - Rotate and balance tires.

 - Transport vehicle to dealer for recall 16s30.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Accufit Beam 2.00

Wpr/blde 1.00

Battery 1.00

Syn-atf Trans Fluid S 8.00

Idler Pulley 1.00

Shop Supplies 1.00

Hours
: 

9.25 Labor: 555.00 Parts: 262.01 Total: 817.01

Workorder: 1704583 Meter: 34026 In Date: 05/08/2017 Closed: 05/11/2017
Problem: Left rear tire going flat.

 - Repair one tire and balance .mount on left rear .nitrogen fill 
tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1706415 Meter: 34845 In Date: 06/27/2017 Closed: 06/28/2017
Problem: Overheating/Shaking

 - Tow From: 600 Clematis 1st floor of police garage  To: Lv 
Shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 1706443 Meter: 35009 In Date: 06/29/2017 Closed: 07/17/2017
Problem: Tow in,check engine light, overheats and shakes.

 - Diagnoise and transport to and from dealer for water pump 
replacement.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 120.00 Parts: 2.00 Total: 122.00

Workorder: 1709943 Meter: 37574 In Date: 10/12/2017 Closed: 10/25/2017
Problem: PM Service

 - P.m. service.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Napa Cabin Air Filter 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 225.00 Parts: 82.82 Total: 307.82
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Workorder: 1801347 Meter: 40141 In Date: 02/05/2018 Closed: 02/06/2018
Problem: Right rear tire going flat.

 - Repair right rear tire and balance .nitrogen fill tires.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

1.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Workorder: 1804078 Meter: 42103 In Date: 04/19/2018 Closed: 04/25/2018
Problem: P.M. service.

 - P.m. service.

 - Computer diagnoise check engine light ,code P26b7. 
Perform pinpoint test .r&r defective coolant bypass valve . 
Refill coolant and clear codes .retest.

 - Rotate and high speed balance all four tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Valve Asy 1.00

Shop Supplies 1.00

Hours
: 

6.65 Labor: 399.00 Parts: 120.46 Total: 519.46

Workorder: 1811049 Meter: 46669 In Date: 10/26/2018 Closed: 10/31/2018
Problem: PM Service

 - P.m. service.

 - Inspect all tires . Replace two worn tires . Rotate and high 
speed balance all four tires. Nitrofill all.

 - Perform complete four wheel alignment. Road test.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Wiper Blade 1.00

Blade 1.00

P235 55r17 Fuel Max 2.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.25 Labor: 485.75 Parts: 420.18 Total: 905.93
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Workorder: 1904334 Meter: 50672 In Date: 04/22/2019 Closed: 05/01/2019
Problem: P.M. service.

 - P.m. service.

 - Replace two worn tires . Rotate and high speed balance all 
four tirres . Nitrofill all.

 - Test and replace rear wiper arm .

 - Computer diagnose Abs light , code C0037 . Perform 
pinpoint test . R&r defective left rear Abs wheel speed sensor 
. Clear code and retest .

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Tire235/55/17 Mic 2.00

Arm Wiper Asy 1.00

Bolt 1.00

Sensor Asy 1.00

Shop Supplies 1.00

Tire Disposal Fee 2.00

Hours
: 

7.05 Labor: 472.35 Parts: 511.63 Total: 983.98

Workorder: 1910861 Meter: 54965 In Date: 10/22/2019 Closed: 11/02/2019
Problem: P.M. service.

 - P.m. service.

 - Charge battery fully . Test battery and charging system . 
Battery failed load test . R&r defective battery . Use scan tool 
to reset Bms .

 - Replace both rear brake rotors and brake pads . Service 
cailpers. Flush and bleed brake system . Road test .

 - Rotate and balance all four tires . Nitrofill all and reset 
Tpms .

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 6.00

Napagold Oil Filter 1.00

Washer Fluid Concentr 1.00

Brk Fluid Dot 4-32oz 1.00

Non-chlor Brake Clnr 1.00

Front  Brake  Rotor 2.00

Battery 1.00

Brake Pad Real 1.00

Shop Supplies 1.00

Hours
: 

8.75 Labor: 638.75 Parts: 412.15 Total: 1,050.90

Workorder: 1912778 Meter: 56042 In Date: 12/13/2019 Closed: 12/19/2019
Problem: Right brake light inop .

 - Test and replace defective right brake light bulb . Parts List Qty

Boxed Miniatures 1.00

Hours
: 

0.50 Labor: 36.50 Parts: 0.77 Total: 37.27
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Workorder: 2003726 Meter: 58618 In Date: 04/14/2020 Closed: 04/22/2020
Problem: P.M. service.

 - P.m. service.

 - A/c performance test . Recover freon and vaccum sytem 
.replace defectivecompressor , accumulator and expansion 
valve . Flush system . Vacuum and refill to factory spec. 
Retest A/c performance .

 - Rotate and balance all flour tires . Nitrofill all.

 - Shop Supplies

Parts List Qty

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Blade 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Napa Cabin Air Filter 1.00

Freon Lv Shop 1 2.00

A/c O Ring 1.00

O Ring Kit A/c 1.00

Seal 1.00

Valva Asy A/c 1.00

A/c Accumulato 1.00

A/c Compressor 1.00

Aerosol Ac Flush 1.00

Shop Supplies 1.00

Hours
: 

10.75 Labor: 784.75 Parts: 966.43 Total: 1,751.18

Workorder: 2009282 Meter: 60665 In Date: 09/16/2020 Closed: 09/22/2020
Problem: Towed in for traction and ABS light on  and recall 20S30 .

 - Computer diagnose Abs light , code C003a . Perform 
pinpoint test . R&r right rear defective wheel speed sensor . 
Clear code and retest .

 - Inspect all four door larches . L/f 0212a6 ,r/f 281116 , L/r 
5486 and R/r 5486 . All pass at this time . Entered in Ford site 
.recall 20s30 .

 - Shop Supplies

Parts List Qty

Abs Wheel Sensor Rear 1.00

Shop Supplies 1.00

Hours
: 

2.40 Labor: 175.20 Parts: 28.23 Total: 203.43

Workorder: 2009379 Meter: 60628 In Date: 09/15/2020 Closed: 09/17/2020
Problem: traction light on/ dragging/ wont move

 - Tow From: lot at datura/ evernia accross from train station  
To: 2601 vista

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Workorder: 2010449 Meter: 61068 In Date: 10/16/2020 Closed: 10/27/2020
Problem: P.M. service.

 - Pm service

 - Rotate and Balance all 4 tires. Nitrogen fill all tires to 35psi. 
Reset Tpms.

 - Shop Supplies

Parts List Qty

Napagold Air Filter 1.00

Napagold Oil Filter 1.00

5w20 Engine Oil 5.00

Washer Fluid Concentr 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 273.75 Parts: 75.16 Total: 348.91

Workorder: 2100252 Meter: 62090 In Date: 01/08/2021 Closed: 01/14/2021
Problem: Towed in for warning on dash of engine overheat and smell of coolant , Check engine light .  

 - Coolant level at add mark, Pressure test system good. 
Computer diagnose P1299 P2560. Flush coolant level meter 
and clear codes. test drive. top off fluid.

 - Shop Supplies

Parts List Qty

Shop Supplies 1.00

Hours
: 

2.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Workorder: 2100335 Meter: 61935 In Date: 01/08/2021 Closed: 01/11/2021
Problem: No Start

 - Tow From: 600 Clematis (police Garage) 2nd Floor To: Lv 
shop

Hours
: 

0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Workorder: 2104708 Meter: 62125 In Date: 04/27/2021 Closed: 05/06/2021
Problem: P.M. service.

 - Preventive Maint. Service

 - Rotated and balanced all 4 tires. Nitrogen filled all tires.

 - Shop Supplies

Parts List Qty

5w20 Engine Oil 5.00

Napagold Oil Filter 1.00

Wiper Blade 1.00

Wiper Blade 1.00

Blade 1.00

Shop Supplies 1.00

Hours
: 

3.75 Labor: 273.75 Parts: 87.52 Total: 361.27

Workorder: 2105516 Meter: 62125 In Date: 05/17/2021 Closed: 05/17/2021
Problem: Transition Prep Charge

 - Transition Prep Charge

Hours
: 

2.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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