
Total Hours: 187.45 Labor: 11,935.55 Parts: 10,025.90 Comm: 12,092.60 Charged: 34054.05

Work Order: 1102602 Meter: 0 In Date: 03/08/2011 Closed: 03/08/2011
Problem: Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1110778 Meter: 4844 In Date: 10/07/2011 Closed: 10/24/2011
Problem: Pm service.Request for wash and detail vehicle

 - P.m. Service.
 - Rotate and balance all tires.
 - Transport vehicle to dealer for broken shifter knob,pcm reprogram and 
alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Ch10955 Oil Filter  Wix 57526 1.00
10w30 Motor Oil 6.00
Used Firex Refurbed Fire Extingshers 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 33.81 Total: 378.81

Work Order: 1111233 Meter: 4708 In Date: 10/24/2011 Closed: 10/24/2011
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1202660 Meter: 8114 In Date: 03/16/2012 Closed: 03/19/2012
Problem: in accident

 - Tow From: broadway and ocean lantana  To: vista
Work Completed

Hours: 0.00 Comm: 104.15 Labor: 0.00 Parts: 0.00 Total: 104.15
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Work Order: 1204113 Meter: 8186 In Date: 05/01/2012 Closed: 05/10/2012
Problem: P.M. service.

 - P.m. Service.
 - Repair right front tire,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Ch10955 Oil Filter  Wix 57526 1.00
09997  Brake Clean 1.00
10w30 Motor Oil 6.00
31-24  Wiper Blades 24" Blade 1.00
31-20 Wiper Blades 20" Blade 1.00
31-16 Wiper Blades 16" Wiper Blade 1.00
05046 Battery Protector (crc) 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 41.55 Total: 326.55

Work Order: 1204288 Meter: 8114 In Date: 03/20/2012 Closed: 05/07/2012
Problem: damage to lft slid door, air bags, lft frt fender, hood, frt bumper, rgt frt fender, hub cap. windsheild, grille & poss

 - damage to lft slid door, air bags, lft frt fender, hood, frt bumper, rgt frt 
fender, hub cap. windsheild, grille & poss

Work Completed

Hours: 0.00 Comm: 7,398.90 Labor: 0.00 Parts: 0.00 Total: 7,398.90

Work Order: 1204875 Meter: 8445 In Date: 05/24/2012 Closed: 06/19/2012
Problem: Noise in front end when braking and alignment concern.

 - Check front suspension for damaged parts.replace left front strut 
assemble, bent.
 - Test drive vehicle for brake noise complaint.resurface front brake rotors 
and replace front brake pads.service and lube calipers.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Front Pads 1.00
L/s Strut Assy 1.00
Nut 1.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 145.79 Total: 580.79
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Work Order: 1209965 Meter: 10829 In Date: 10/17/2012 Closed: 11/28/2012
Problem: P.M. service and left sliding door falling off.

 - P.m. Service.
 - Replace missing sliding door upper rail stop.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Ch10955 Oil Filter  W 1.00
31-24  Wiper Blades 2 1.00
31-20 Wiper Blades 20 1.00
31-16 Wiper Blades 16 1.00
Used Firex Refurbed F 1.00
stop/bumper sliding 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 67.48 Total: 322.48

Work Order: 1210905 Meter: 10829 In Date: 11/07/2012 Closed: 11/28/2012
Problem: Air bag light on

 - Transport vehicle to dealer for air bag light.(non warranty,resulted from 
accident damage)
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 371.04 Labor: 120.00 Parts: 2.00 Total: 493.04

Work Order: 1211167 Meter: 10829 In Date: 11/16/2012 Closed: 11/16/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73
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Work Order: 1303521 Meter: 13636 In Date: 04/10/2013 Closed: 04/16/2013
Problem: Pm service and request for detail vehicle.

 - Perform pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
31-24  Wiper Blades 2 1.00
31-20 Wiper Blades 20 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 31.09 Total: 256.09

Work Order: 1303784 Meter: 13636 In Date: 04/17/2013 Closed: 04/17/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1308506 Meter: 16117 In Date: 08/22/2013 Closed: 09/05/2013
Problem: Fumigate for ants.

 - Fumigate interior and exterior for ants infestation.
Work Completed

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 0.00 Total: 30.00

Work Order: 1308547 Meter: 16066 In Date: 08/23/2013 Closed: 08/23/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92
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Work Order: 1310285 Meter: 17167 In Date: 10/10/2013 Closed: 10/31/2013
Problem: P.M. service and low tire pressure light on.

 - Perform pm service.
 - Test starting and charging system.battery failed loadtest after 
recharge.replace failed battery with new.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Napagold Air Filter 1.00
Used Fire X Refurbished 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 389.57 Total: 674.57

Work Order: 1312166 Meter: 18033 In Date: 12/05/2013 Closed: 12/10/2013
Problem: Left rear tire flat and spare on van.

 - Replace and balance both rear tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
738338571  P225-65r16 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 346.71 Total: 406.71

Work Order: 1312241 Meter: 17938 In Date: 12/04/2013 Closed: 12/06/2013
Problem: Flat tire on D/R

 - Tire Service 1000 45th street, Wpb - Flat tire on D/r
Work Completed

Hours: 0.00 Comm: 66.34 Labor: 0.00 Parts: 0.00 Total: 66.34
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Work Order: 1403175 Meter: 20649 In Date: 04/01/2014 Closed: 04/17/2014
Problem: P.M. service and remote inop at times and request detail.

 - P.m. Service.
 - Test and replace key fob battery.
 - Replace missing rear asset #.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
31-24  Wiper Blades 2 1.00
Enr Elect Battery 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 40.03 Total: 325.03

Work Order: 1403453 Meter: 20649 In Date: 04/08/2014 Closed: 04/08/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1407204 Meter: 22622 In Date: 07/22/2014 Closed: 07/29/2014
Problem: Left rear tire going flat.

 - Repair and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1410918 Meter: 25498 In Date: 10/31/2014 Closed: 11/06/2014
Problem: Pm service and request to detail vehicle.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
31-24  Wiper Blades 2 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 47.21 Total: 272.21

Work Order: 1411087 Meter: 25497 In Date: 11/05/2014 Closed: 11/05/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92
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Work Order: 1506496 Meter: 30936 In Date: 06/29/2015 Closed: 07/21/2015
Problem: P.NM. Service.Recall.

 - Pm service.
 - Replace front and rear brake pads.resurface front and rear brake 
rotors..service calipers.flush and bleed brake system.
 - Diagnose belt  noise.r&r defective idler pulley and replace serpentine belt.
 - Replace two tires.rotate and balance all four.
 - Complete alignment.test drive.
 - Transport vehicle to and from dealer for safety recall # M38
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
31-24  Wiper Blades 2 1.00
Wiper Blade 1.00
Used Fire X Refurbished 1.00
Custom Bracket Fire Ex 1.00
Brake Cleaner 1.00
B Fluid Dot 3-32oz 1.00
738338571  P225-65r16 2.00
front brake pad kit 1.00
rear pad set 1.00
Idler Pully 1.00
Belt 1.00
Napagold Air Filter 1.00
Wiper Blade 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 16.50 Comm: 0.00 Labor: 990.00 Parts: 892.65 Total: 1,882.65
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Work Order: 1511824 Meter: 35514 In Date: 11/19/2015 Closed: 11/30/2015
Problem: P.M. service and tire light on and detail.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Mac Battery Protect 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 40.15 Total: 265.15

Work Order: 1512027 Meter: 35470 In Date: 11/30/2015 Closed: 11/30/2015
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1606997 Meter: 42141 In Date: 07/12/2016 Closed: 07/28/2016
Problem: P.M. service and A/C blows hot and hard to start.

 - P.m. Service.
 - Flush and refill transmission.
 - Test fuel pressure and check for codes for hard start complain.service and 
clean throttle body and induction system.flush injectors.
 - Replace two tires,rotate and balance all four.
 - Replace missing sill plates at left cargo door and liftgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
Wiper 1.00
Used Fire X Refurbished 1.00
Syn-atf Trans Fluid S 10.00
Throttle Body Cleaner 1.00
Injector Cleaner 1.00
Intake Cleaner Kit 1.00
738338571  P225-65r16 2.00
Plate Rear Lift Gate 1.00
Plate Cargo Door Left 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.25 Comm: 0.00 Labor: 615.00 Parts: 653.21 Total: 1,268.21

Work Order: 1607846 Meter: 42382 In Date: 08/01/2016 Closed: 08/01/2016
Problem: 6 - Wash ticket(s) issued

 - 6 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 57.24 Labor: 0.00 Parts: 0.00 Total: 57.24
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Work Order: 1608411 Meter: 43056 In Date: 08/15/2016 Closed: 09/20/2016
Problem: Will not start at times.

 - Diagnose starting system.replace starter motor.
 - Shop Supplies

Work Completed Parts Issued Quantity
Estarter Mopar 1.00
Free Replaces Pentron 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 225.17 Total: 405.17

Work Order: 1611252 Meter: 44708 In Date: 10/31/2016 Closed: 11/30/2016
Problem: Towed in for no start.

 - Diagnose crank over no start condition.replace defective Integrate Control 
Module.program and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tipm Kit 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 1,074.17 Total: 1,254.17

Work Order: 1611357 Meter: 44160 In Date: 10/31/2016 Closed: 11/02/2016
Problem: call when close so they can ride with the tow truck to shop.

Vehicle located behind building

 - Tow From: 1000 45th st wpb, Lewis Center  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1611786 Meter: 44260 In Date: 11/16/2016 Closed: 11/16/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1613167 Meter: 45584 In Date: 12/29/2016 Closed: 01/11/2017
Problem: P.M. Service.Brakes grinding.

 - P.m. Service.
 - Test battery and chjarging system.replace bad battery.
 - Pressure test and inspect cooling system.flush and refill system.
 - Resurface front brake rotors,replace pads and calipers.flush and bleed 
system.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
Battery 1.00
Peak Global Antifrz 1.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 1.00
Front Brake Pads 1.00
Front Brake  Caliper 1.00
Front Brake Caliper 1.00
Shop Supplies 1.00

Hours: 10.25 Comm: 0.00 Labor: 615.00 Parts: 428.11 Total: 1,043.11

Work Order: 1701430 Meter: 45714 In Date: 01/04/2017 Closed: 02/10/2017
Problem: Damage to right rear fender & both right side doors

 - Damage to right rear fender & both right side doors
Work Completed

Hours: 0.00 Comm: 1,897.50 Labor: 0.00 Parts: 0.00 Total: 1,897.50
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Work Order: 1707183 Meter: 49729 In Date: 07/21/2017 Closed: 08/03/2017
Problem: P.M. service.

 - P.m. service.
 - Replace two worn tires.put on front .rotate and balance four tires.nitrofill.
 - Replace worn rear brake pads and rotors,lube calipers.flush and bleed 
system.
 - Perform complete wheel alignment Test drive.
 - Replace peeling rear asset numbers.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
Used Fire X Refurbished 1.00
738338571  P225-65r16 2.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 1.00
Rear Brake Pad 1.00
Rear Brake Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.25 Comm: 0.00 Labor: 675.00 Parts: 479.39 Total: 1,154.39

Work Order: 1708790 Meter: 50691 In Date: 09/06/2017 Closed: 09/07/2017
Problem: Left front tire going flat.

 - Replace left front tire and balance .due to bubble in side wall.nitrogen fill 
tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
738338571  P225-65r16 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 157.29 Total: 187.29

Work Order: 1709169 Meter: 51185 In Date: 09/21/2017 Closed: 09/21/2017
Problem: service call

 - Tire Service 1000 45th street - service call
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25
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Work Order: 1709517 Meter: 51927 In Date: 09/29/2017 Closed: 10/11/2017
Problem: ABS light on.

 - Diagnoise Abs light.right front wheel speed sensor inop.replace hub 
assembly with speed sensor.clear codes.
 - Replace right front caliper under warrenty.replace both brake hoses and 
brake pads.bleed brake system and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Brake Hose 1.00
Brake Hose 1.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 1.00
Front Brake Caliper 1.00
Fron Brake Pad 1.00
Front Hub Bearing 1.00
Shop Supplies 1.00

Hours: 5.60 Comm: 0.00 Labor: 336.00 Parts: 439.27 Total: 775.27

Work Order: 1800249 Meter: 54136 In Date: 01/08/2018 Closed: 01/19/2018
Problem: P.M. Service.TPMS light on.

 - P.m. service.
 - Pressure test cooling system and verified coolant leaking from 
waterpump.r&r waterpump and thermostat with new .flush cooling system.
 - R&r front broken engine mount with new.
 - Repair inside rear hatch lamp wire connector due to loose wire.
 - Rotate and balance four tires and relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
Wiper Blade 1.00
Water Pump 1.00
Gasket Water Pump 1.00
Gasket Thermostat 1.00
Thermostat  Assy 1.00
Anitfreeze 2.00
Front Engine Mount 1.00
Shop Supplies 1.00

Hours: 9.95 Comm: 0.00 Labor: 597.00 Parts: 587.99 Total: 1,184.99
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Work Order: 1800755 Meter: 54136 In Date: 01/22/2018 Closed: 01/22/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1802020 Meter: 55331 In Date: 02/22/2018 Closed: 02/27/2018
Problem: Tire pressure light on  and detail.

 - Computer diagnoise tire pressure light .test all sensors.r&r defective 
sensor in right rear tire .retrain all sensors.retest.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Sensor 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 115.12 Total: 175.12

Work Order: 1802115 Meter: 55267 In Date: 02/26/2018 Closed: 02/26/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1806545 Meter: 57375 In Date: 06/26/2018 Closed: 07/05/2018
Problem: P.M. service and tire pressure light comes on .

 - P.m. service.
 - Replace two front tires .balance and rotate all four tires. Nitrofill.
 - Check and replace cracked left tail light lens assembly .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper 1.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
738338571  P225-65r16 2.00
Tail Lamp Assy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.55 Comm: 0.00 Labor: 333.00 Parts: 726.60 Total: 1,059.60
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Work Order: 1811317 Meter: 58747 In Date: 11/01/2018 Closed: 11/15/2018
Problem: No start.

 - Diagnose bad battery . Replace battery . Perform starting and charging 
system test.
 - Diagnose tire light sensor fault. Test and replace left rear tire pressure 
sensor . Program all sensors .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Tire Sensor 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 282.24 Total: 416.24

Work Order: 1811443 Meter: 58728 In Date: 11/06/2018 Closed: 11/06/2018
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1811568 Meter: 58728 In Date: 11/01/2018 Closed: 11/09/2018
Problem: NO Start

 - Tow From: 1000 45th Street  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1900410 Meter: 59878 In Date: 01/10/2019 Closed: 01/22/2019
Problem: Key fob inop.

 - Replace key fob battery.
Work Completed Parts Issued Quantity

Enr Elect Battery 1.00
Hours: 0.25 Comm: 0.00 Labor: 16.75 Parts: 7.04 Total: 23.79
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Work Order: 1902062 Meter: 60231 In Date: 02/25/2019 Closed: 03/06/2019
Problem: P.M. Service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all and replace missing hub cap.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Blades 24" 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Cover Wheel 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 136.28 Total: 387.53

Work Order: 1904201 Meter: 61500 In Date: 04/17/2019 Closed: 04/25/2019
Problem: Check engine light on .

 - Computer diagnose check engine light  ,code P0456 .perform evap leak 
test with scan tool . Smoke test . Lower fuel tank to replace evapor canister. 
Retest and clear code .
 - Shop Supplies

Work Completed Parts Issued Quantity
Canister 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 303.96 Total: 571.96
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Work Order: 1907746 Meter: 63015 In Date: 07/25/2019 Closed: 08/15/2019
Problem: P.m. service ,liftgate struts and light , rear  seat will not stow ,check vents,check assist handles

 - P.m. Service.
 - Replace bulb in hatch light.
 - Replace rear hatch shock supports.replace left side roof mounted grab 
handle.
 - Rotate and balance tires.
 - Service and lube stow-away seat hinges.check and claen rear blower 
motor connector.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper 1.00
20" Wiper Blade 1.00
Washer Fluid Concentr 1.00
Wiper Blades 24" 1.00
Boxed Miniatures 1.00
Support 2.00
O Handel 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 402.00 Parts: 192.21 Total: 594.21

Work Order: 1910289 Meter: 639471 In Date: 10/04/2019 Closed: 10/07/2019
Problem: Tire pressure light on.

 - Test and replace defective right front tire sensor  and reset all Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire Sensor 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 121.18 Total: 194.18
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Work Order: 1910432 Meter: 639471 In Date: 10/08/2019 Closed: 10/24/2019
Problem: P.M. service ,A/C not cold ,brake pulsation ,just clicks when starting , detail.

 - P.m. service.
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Inspect and replace front brake pads , rotors ,brake hoses and calipers . 
Flush and bleed brake system . Road test .
 - A/c performance test . Perform A/c service . Recover and evacuate and 
leak test . Complete charge to factory spec. Okay at this time .
 - Charge battery fully . Test battery and charging system all check good at 
this time . Test for draws Ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Blades 24" 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Hose 1.00
Brake Hose 1.00
Front Brake Caliper 1.00
Front Brake  Caliper 1.00
Brake Pad Set 1.00
Brake Rotor 2.00
738338571  P225-65r16 2.00
Napagold Air Filter 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.75 Comm: 0.00 Labor: 784.75 Parts: 831.55 Total: 1,616.30

Work Order: 1911006 Meter: 639471 In Date: 10/24/2019 Closed: 10/24/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2000062 Meter: 639471 In Date: 01/03/2020 Closed: 01/16/2020
Problem: P.M. service and detail .

 - P.m. service.
 - A/c performance test . Rear A/c blower inop and noisey . Recover freon . 
Remove rear evap to replace blower motor . Vacuum system and complete 
recharge to factory spec . Retest .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
10w30 Motor Oil 6.00
Napagold Oil Filter 1.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Blades 24" 1.00
A/c Blower Motor 1.00
Shop Supplies 1.00

Hours: 8.35 Comm: 0.00 Labor: 609.55 Parts: 98.50 Total: 708.05

Work Order: 2000403 Meter: 639471 In Date: 01/13/2020 Closed: 01/13/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2005878 Meter: 639471 In Date: 06/12/2020 Closed: 06/24/2020
Problem: PM Service, Starting problems.

 - P.m. Service.
 - Rotate and balance tires.
 - Diagnose electrical starting system for intermittent no crank.unable to 
duplicate complain.check shifter adlustment .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper Blades 24" 1.00
20" Wiper Blade 1.00
Wiper 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 31.36 Total: 378.11
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Work Order: 2006118 Meter: 639471 In Date: 06/19/2020 Closed: 06/19/2020
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 2008567 Meter: 639471 In Date: 08/26/2020 Closed: 08/26/2020
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2009824 Meter: 639471 In Date: 09/29/2020 Closed: 10/05/2020
Problem: Towed in for left rear tire flat .

 - Replace both rear tires and balance . Nitrofill all. Replace missing left rear 
hubcap .
 - Shop Supplies

Work Completed Parts Issued Quantity
Cover Wheel 1.00
225/65/16tire Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 420.95 Total: 493.95

Work Order: 2009846 Meter: 639471 In Date: 09/29/2020 Closed: 09/30/2020
Problem: REAR DRIVER TIRE BLOW OUT

 - Tow From: I95 Northbound Between Pbl And 45th St  To: Lv Shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2011361 Meter: 71893 In Date: 11/12/2020 Closed: 11/25/2020
Problem: P.M. service and tire light on and detail

 - P.m. service.
 - Repair left front tire  . Rotate and speed balance all four wheels, nitro fill . 
Reset Tpms
 - Check all brakes, R & I new rear brakes, resurface both rear rotors, service 
caliper  slide pins, bleed brakes Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
10w30 Motor Oil 6.00
Wiper 1.00
20" Wiper Blade 1.00
Wiper Blades 24" 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Brk Fluid Dot 4-12oz 1.00
Non-chlor Brake Clnr 1.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 144.15 Total: 746.40

Work Order: 2011632 Meter: 639471 In Date: 11/19/2020 Closed: 11/20/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2105444 Meter: 76042 In Date: 05/14/2021 Closed: 05/24/2021
Problem: PM Service.

 - Preventive Maint. Service
 - check battery,charging system after fully charge it failed load test,replace 
defective battery
 - balance and rotate all 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 6.00
Napagold Air Filter 1.00
Wiper 1.00
Wiper Blades 24" 1.00
Wd40 Spr 1.00
Battery 1.00
20" Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 226.84 Total: 573.59

Work Order: 2106255 Meter: 76639 In Date: 06/08/2021 Closed: 06/28/2021
Problem: check engine light

 - Check Customer Concern Plug In Scan Tool And Check For Faults, Found 
Fault Code P0740 Related To Transmission, Proceed With Test Plan Found 
Transmission Filter Due For Service, Removed And Replaced Then Performed 
Trans Flush, Clear Codes & Test Drove
 - Shop Supplies

Work Completed Parts Issued Quantity
Tram Filter 1.00
Tram Oil 4.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 263.35 Total: 518.85

Work Order: 2107634 Meter: 76639 In Date: 06/18/2021 Closed: 07/14/2021
Problem: Damage to rear bumper

 - Damage to rear bumper
Work Completed

Hours: 0.00 Comm: 678.00 Labor: 0.00 Parts: 0.00 Total: 678.00
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Work Order: 2107692 Meter: 76639 In Date: 07/14/2021 Closed: 
Problem: Send for Detail.

 - 
Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00

Work Order: 2109194 Meter: 76810 In Date: 08/24/2021 Closed: 08/24/2021
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 187.45 Total Labor: 11,935.55 Total Comm: 12,092.60 Total Parts: 10,025.90
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