
Total Hours: 108.40 Labor: 6,902.25 Parts: 3,829.38 Comm: 1,137.76 Charged: 11869.38

Work Order: 1200316 Meter: 92 In Date: 01/10/2012 Closed: 01/12/2012
Problem: install rain guards

 - Order rim guards and install on all 4 doors
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00
Vent Shades 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 100.13 Total: 190.13

Work Order: 1200336 Meter: 92 In Date: 01/10/2012 Closed: 01/10/2012
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Wash Vehicle

Work Completed

Hours: 3.50 Comm: 0.00 Labor: 210.00 Parts: 0.00 Total: 210.00

Work Order: 1200424 Meter: 92 In Date: 01/12/2012 Closed: 01/12/2012
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.73 Labor: 0.00 Parts: 0.00 Total: 9.73

Work Order: 1201363 Meter: 456 In Date: 02/09/2012 Closed: 02/09/2012
Problem: no start/ tried to jump

 - Tow From: 20 s. military Eoc pam at reception has keys  To: lv shop
Work Completed

Hours: 0.00 Comm: 104.15 Labor: 0.00 Parts: 0.00 Total: 104.15

Work Order: 1201421 Meter: 473 In Date: 02/13/2012 Closed: 02/14/2012
Problem: Tow in,dead battery.

 - Recharge battery and test charging system.system test good at this time.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1301155 Meter: 5201 In Date: 01/31/2013 Closed: 02/06/2013
Problem: Pm service .Maintenance reminder light on.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 25.27 Total: 250.27

Work Order: 1301301 Meter: 5107 In Date: 02/05/2013 Closed: 02/05/2013
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92

Work Order: 1307675 Meter: 9120 In Date: 08/01/2013 Closed: 08/15/2013
Problem: P.M. service .

 - P.m. Service.
 - Rotate and balance all tires.
 - Reconfigure strobe light pattern and harness for grille lights.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 22.00 Total: 307.00

Work Order: 1401208 Meter: 11592 In Date: 02/05/2014 Closed: 02/18/2014
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 66.43 Total: 291.43
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Work Order: 1407921 Meter: 15374 In Date: 08/11/2014 Closed: 08/22/2014
Problem: Pm service and recall 14S 06 power steering.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall 14s06 Inspect and 
reprogram power steering control module.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 21.19 Total: 366.19

Work Order: 1502026 Meter: 17978 In Date: 02/25/2015 Closed: 03/09/2015
Problem: Pm service.Dead battery.Check brakes and wiper blades.

 - Pm service
 - Test starting and charging systerm.battery failed loadtest after 
recharge.replace defective battery.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 226.40 Total: 511.40

Work Order: 1504345 Meter: 18627 In Date: 04/28/2015 Closed: 04/28/2015
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40
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Work Order: 1511474 Meter: 24548 In Date: 11/09/2015 Closed: 11/23/2015
Problem: Pm service.Recall.

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall # 15s11
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 73.12 Total: 418.12

Work Order: 1511934 Meter: 24548 In Date: 11/23/2015 Closed: 11/23/2015
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1512689 Meter: 25465 In Date: 12/16/2015 Closed: 12/31/2015
Problem: Check a/c for intermittent operation.

 - Drive vehicle several times.unable to duplicate operators complain.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1606726 Meter: 30082 In Date: 07/01/2016 Closed: 07/11/2016
Problem: P.M. Service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 69.98 Total: 294.98

Work Order: 1607925 Meter: 30325 In Date: 08/02/2016 Closed: 08/10/2016
Problem: Has to jump start in the A/M.

 - Recharge battery and test charging system.battery failed load test.replace 
bad battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Macs Battery Cleaner 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 154.43 Total: 214.43

Work Order: 1701485 Meter: 35299 In Date: 02/13/2017 Closed: 02/28/2017
Problem: P.M. Service.

 - P.m. Service.
 - Pressure test and inspect cooling system.flush and refill system.
 - Replace and balance four new tires.
 - Complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Napagold Air  Filter 1.00
Anti Freeze Motorcraft 2.00
Tire 245/60/18 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.25 Comm: 0.00 Labor: 555.00 Parts: 1,031.55 Total: 1,586.55
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Work Order: 1701734 Meter: 35299 In Date: 02/16/2017 Closed: 02/16/2017
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40

Work Order: 1708104 Meter: 39194 In Date: 08/17/2017 Closed: 08/24/2017
Problem: P.M. service and inspect for ehaust fumes.

 - P.m. service.
 - Perform automatic transmission flush exchange with new fluid.
 - Rotate and balance four tires.
 - Inspect and perform Tsb16-0166,procedure one.check seams and plugs 
for leaks and reprogram with scan tool the Hvac system to latest calibration.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Accufit Beam 1.00
Accufit Beam 1.00
Wpr/blde 1.00
Napa Cabin Air Filter 1.00
Syn-atf Trans Fluid S 12.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 113.51 Total: 488.51
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Work Order: 1801707 Meter: 41477 In Date: 02/13/2018 Closed: 02/27/2018
Problem: PM Service

 - P.m. service.
 - Rear shocks leaking .r&r with new.
 - Replace front brake pads, service calipers and resurface front rotors.bleed 
system and test drive.
 - Rotate and high speed balance all four tires.
 - Transport to and from dealer for 17n03 recall.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Shock Absorber 2.00
Front Brake Pad 1.00
Shop Supplies 1.00

Hours: 11.35 Comm: 0.00 Labor: 681.00 Parts: 304.27 Total: 985.27

Work Order: 1807711 Meter: 44881 In Date: 07/30/2018 Closed: 08/01/2018
Problem: Driver side windshield moulding blew off.

 - Replace missing left side of windsield molding.
 - Repair right rear tire and balance . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Moulding 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 90.00 Parts: 237.61 Total: 327.61
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Work Order: 1809331 Meter: 45126 In Date: 09/11/2018 Closed: 09/19/2018
Problem: PM Service, Dead battery had to jump

 - P.m. service.
 - Perform battery load and analizing test . Battery failed load test . R&i 
defective battery .
 - Inspect oil in air intake port . Replace left front valve cover and gasket due 
to stuck Pcv valve.
 - Rotate and high speed balance all four wheels . Nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Battery 1.00
Vallve Cover Asm 1.00
Shop Supplies 1.00

Hours: 6.05 Comm: 0.00 Labor: 363.00 Parts: 308.33 Total: 671.33

Work Order: 1809726 Meter: 45126 In Date: 09/20/2018 Closed: 09/20/2018
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70

Work Order: 1901406 Meter: 46946 In Date: 02/05/2019 Closed: 02/14/2019
Problem: Had to lump start.

 - Charge battery fully . Test battery and charging system ,ok. Perform draw 
test  .038 amps .remove phone charger retest .018 amps. Ok.

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 0.00 Total: 33.50

Work Order: 1902449 Meter: 47160 In Date: 03/05/2019 Closed: 03/05/2019
Problem: 8 - Wash ticket(s) issued

 - 8 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 76.32 Labor: 0.00 Parts: 0.00 Total: 76.32
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Work Order: 1903848 Meter: 47541 In Date: 04/09/2019 Closed: 04/17/2019
Problem: P.M. service and left side windshield molding cracked .

 - P.m. service.
 - Rotate and balance all four tires . Nitrogen fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Moulding 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 296.54 Total: 547.79

Work Order: 1903924 Meter: 47478 In Date: 04/10/2019 Closed: 04/16/2019
Problem: replace cracket windsheild

 - set up repairs & reasset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 410.80 Labor: 67.00 Parts: 3.00 Total: 480.80

Work Order: 1904910 Meter: 47746 In Date: 05/06/2019 Closed: 05/13/2019
Problem: Had to jump start in A.M.

 - Perform eletrical system diagnosis . No codes from battery or charging 
system . No parasitic draws found . Charge battery and retest .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 33.50 Parts: 0.00 Total: 33.50

Work Order: 1905290 Meter: 47746 In Date: 05/15/2019 Closed: 05/15/2019
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 1905852 Meter: 47886 In Date: 06/03/2019 Closed: 06/10/2019
Problem: Vibrating noise at highway speeds .

 - Test drive for noise . R&r damaged cowl panel . road test noise gone .
 - Shop Supplies

Work Completed Parts Issued Quantity
Grille 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 236.28 Total: 303.28

Work Order: 1910253 Meter: 48337 In Date: 10/03/2019 Closed: 10/24/2019
Problem: P.M. service and recall 19S17 .

 - P.m. service.
 - Test and repair circuit to left rear strobe light  .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 19s17 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Mac Wite Lithium Gres 1.00
Napa Cabin Air Filter 1.00
Vinyl Electrical Tape 1.00
Shop Supplies 1.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 75.73 Total: 568.48

Work Order: 1910375 Meter: 48239 In Date: 10/07/2019 Closed: 10/07/2019
Problem: 10 - Wash ticket(s) issued

 - 10 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 95.40 Labor: 0.00 Parts: 0.00 Total: 95.40
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Work Order: 2006799 Meter: 50534 In Date: 07/13/2020 Closed: 07/20/2020
Problem: P.M. service.

 - P.m. service.
 - Replace both rear brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
Brake Rotor 2.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 312.30 Total: 878.05

Work Order: 2101492 Meter: 51713 In Date: 02/09/2021 Closed: 02/19/2021
Problem: P.M. service.

 - Preventive Maint. Service
 - replace cabin a/c filter and refresh intake air
 - balance and rotate all 4 tires Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
11in Exactfit-rear 1.00
22in Exactfit-beam 1.00
26in Exactfit-beam 1.00
Cabin Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 93.21 Total: 403.46

Work Order: 2102630 Meter: 51907 In Date: 03/04/2021 Closed: 03/08/2021
Problem: 5 - Wash ticket(s) issued

 - 5 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 47.70 Labor: 0.00 Parts: 0.00 Total: 47.70
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Work Order: 2110172 Meter: 52593 In Date: 09/20/2021 Closed: 09/30/2021
Problem: PM Service

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
26in Exactfit-beam 1.00
22in Exactfit-beam 1.00
11in Exactfit-rear 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 51.50 Total: 325.25

Work Order: 2200070 Meter: 53215 In Date: 01/04/2022 Closed: 01/04/2022
Problem: get ready for auction

 - Prepare For Auction, R&i Grill To Remove Emergency Lights
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 2.65 Total: 185.15

Work Order: 2200082 Meter: 53214 In Date: 01/04/2022 Closed: 01/04/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 108.40 Total Labor: 6,902.25 Total Comm: 1,137.76 Total Parts: 3,829.38
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