
Total Hours: 168.25 Labor: 11,405.00 Parts: 5,142.94 Comm: 876.61 Charged: 17424.54

Work Order: 1303171 Meter: 304 In Date: 04/02/2013 Closed: 04/02/2013
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1309332 Meter: 4294 In Date: 09/13/2013 Closed: 09/30/2013
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Mac Wite Lithium Gres 1.00
5w20 Synthetic Motor 5.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 55.49 Total: 280.49

Work Order: 1402063 Meter: 9653 In Date: 03/03/2014 Closed: 03/11/2014
Problem: P.M. service.

 - Perform pm service.
 - Rotate and balance all four tires
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fl 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 20.50 Total: 245.50
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Work Order: 1408867 Meter: 13658 In Date: 09/03/2014 Closed: 09/18/2014
Problem: Pm service and safety recalls 13S12,14S03 and 14s04

 - Pm service.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recalls 13s12,14s03 and 
14s04.perform cooling system and oil system modification 
update.reprogram restraints control module,inspect all door handles and 
modify driver door handle.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 18.20 Total: 363.20

Work Order: 1502385 Meter: 17927 In Date: 03/05/2015 Closed: 03/16/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Napagold Air Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 78.67 Total: 303.67

Work Order: 1509404 Meter: 23036 In Date: 09/17/2015 Closed: 09/30/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Accufit Beam 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 54.70 Total: 279.70
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Work Order: 1604311 Meter: 28008 In Date: 04/25/2016 Closed: 05/05/2016
Problem: P.M. service and recall 14S21.

 - P.m. Service.
 - Rotate and balance all tires.
 - Fabricate and replace fade out asset #'s.
 - Transsport vehicle to dealer for recall #14s21.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Napagold Air Filter 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 375.00 Parts: 26.08 Total: 401.08

Work Order: 1609791 Meter: 32092 In Date: 09/19/2016 Closed: 09/29/2016
Problem: P.M. Service.ABS & Stability lights keep coming on.

 - P.m. Service.
 - Test battery and charging system.recharge and retest battery,fail load 
test.replace defective batatery.
 - Diagnose Abs light.c0037.test and replace defective left rear speed  
sensor.clear codes.
 - Rotate and balance all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Wpr/blde 1.00
Lug Nut 1.00
Battery 1.00
Abs Sensor 1.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 246.37 Total: 681.37
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Work Order: 1701259 Meter: 37410 In Date: 02/07/2017 Closed: 02/22/2017
Problem: P.M. service and detail.

 - P.m. Service.
 - Replace and balance four new tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wpr/blde 1.00
Washer Fluid Concentr 1.00
235/55r17 Assurance 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 640.32 Total: 925.32

Work Order: 1701426 Meter: 36845 In Date: 02/10/2017 Closed: 02/10/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1705703 Meter: 41616 In Date: 06/08/2017 Closed: 06/13/2017
Problem: Right rear tire flat ,Spare on vehicle.

 - Replace one tire and balance.mount on right rear .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
235/55r17 Assurance 1.00
Shop Supplies 1.00
Tire Disposal Fee 1.00

Hours: 0.50 Comm: 0.00 Labor: 30.00 Parts: 161.89 Total: 191.89
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Work Order: 1707026 Meter: 43125 In Date: 07/18/2017 Closed: 07/31/2017
Problem: P.M. service and check drivers mirror.

 - P.m. service.
 - Complete cooling system service.flushed and refilled cooling system.
 - High speed balance all four tires.nitrofilled.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Napagold Air Filter 1.00
Anti Freeze Motorcraft 2.00
Lug Nut 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 345.00 Parts: 95.93 Total: 440.93

Work Order: 1708048 Meter: 43648 In Date: 06/08/2017 Closed: 08/16/2017
Problem: Flat tire

 - Tire Service I95 Southbound just n of Forest Hill Blvd - Flat tire
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 1800649 Meter: 47802 In Date: 01/19/2018 Closed: 01/30/2018
Problem: P.M. service.

 - P.m. service.
 - Check and resurface rear brake rotors .replace pads and service calipers 
.bleed and flush brake system .road test.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Rear Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 465.00 Parts: 149.27 Total: 614.27
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Work Order: 1801971 Meter: 48016 In Date: 02/21/2018 Closed: 02/27/2018
Problem: ABS light on .

 - Computer diagnoise Abs light ,code C003a. Perform pinpoint test .r&r 
defective right rear wheel speed sensoer .retest and clear code..test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Sensor Asy 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 18.70 Total: 138.70

Work Order: 1807418 Meter: 51859 In Date: 07/20/2018 Closed: 07/26/2018
Problem: PM Service, Signal light in front not working.

 - P.m. service.
 - Test and replace left front turn signal bulb. Retest.
 - Rotate and balance all four tires. Nitrofill and reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 4.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Mac Wite Lithium Gres 1.00
Lug Nut 1.00
Long Life Mini Lamp 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 255.00 Parts: 89.95 Total: 344.95
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Work Order: 1900860 Meter: 55814 In Date: 01/23/2019 Closed: 01/31/2019
Problem: P.M. service and tire light on .

 - P.m. service.
 - Repair left front tire . Rotate and high speed balance all four wheels 
.nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Lug Nut 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 84.41 Total: 402.66

Work Order: 1901934 Meter: 55962 In Date: 02/20/2019 Closed: 02/20/2019
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Work Order: 1901971 Meter: 56100 In Date: 02/21/2019 Closed: 02/21/2019
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1902075 Meter: 56100 In Date: 02/25/2019 Closed: 02/25/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1904836 Meter: 58318 In Date: 05/02/2019 Closed: 05/07/2019
Problem: ac intermitent

 - Cleared A.c. drain tube; checked Ac operations approx. 40 miles; A.c. 
operating as designed - no problem found

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 0.00 Total: 134.00

Work Order: 1905070 Meter: 58533 In Date: 05/09/2019 Closed: 05/09/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1906608 Meter: 60625 In Date: 06/24/2019 Closed: 06/28/2019
Problem: pm service

 - pm service
 - replace 2 worn tires balance all 4

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 2.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 430.39 Total: 748.64

Work Order: 1910038 Meter: 63005 In Date: 09/30/2019 Closed: 10/09/2019
Problem: wont start & eng light on, towed in

 - Diag. engine light; P26b7-00 engine coolant bypass valve "c" control 
circuit/open; replaced coolant bypass valve "c"
 - Won't start; recharge battery & test battery - failed; replaced battery
 - Top off loaner

Work Completed Parts Issued Quantity
Anti Freeze Motorcraft 1.00
Battery 1.00
Valve Assy 1.00
Valve Asy 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 616.01 Total: 908.01
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Work Order: 1910217 Meter: 63005 In Date: 09/30/2019 Closed: 10/02/2019
Problem: wont start

 - Tow From: 3rd floor 2300 parking garage.  Sw Corner
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1912523 Meter: 64545 In Date: 12/06/2019 Closed: 12/17/2019
Problem: pm service

 - pm service
 - replace 2 worn tires and install on front

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 2.00
Tire Disposal Fee 2.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 430.92 Total: 741.17

Work Order: 2002591 Meter: 66025 In Date: 03/13/2020 Closed: 03/13/2020
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2004012 Meter: 66504 In Date: 04/22/2020 Closed: 05/07/2020
Problem: over heated, eng light on

 - found code P1299, cyl head over temp, topped off coolant, check 
connections, clear code & drive no problems found

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00
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Work Order: 2005328 Meter: 66896 In Date: 05/28/2020 Closed: 06/11/2020
Problem: pm service

 - pm service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 64.40 Total: 265.15

Work Order: 2012293 Meter: 70324 In Date: 12/10/2020 Closed: 12/18/2020
Problem: pm service

 - Preventive Maint. Service
 - replace damaged lug nut

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Lug Nuts 1.00

Hours: 3.25 Comm: 0.00 Labor: 237.25 Parts: 77.36 Total: 314.61

Work Order: 2100163 Meter: 70755 In Date: 01/07/2021 Closed: 01/11/2021
Problem: chk eng light on

 - Diagnose abs light on scan for codes pulled code C003a-07 replace right 
rear wheel speed sensor, clear code,test drive
 - Replace stripped out lug nuts

Work Completed Parts Issued Quantity
Wheel Sensor 1.00
Lug Nuts 5.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 52.35 Total: 271.35
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Work Order: 2103465 Meter: 71124 In Date: 03/25/2021 Closed: 03/26/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2105294 Meter: 72599 In Date: 05/11/2021 Closed: 05/12/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2106027 Meter: 72810 In Date: 06/02/2021 Closed: 06/15/2021
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Lug Nut 20.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 205.26 Total: 406.01

Work Order: 2108044 Meter: 73240 In Date: 07/26/2021 Closed: 08/10/2021
Problem: Safety Recall 16S30: side door latch replacement

 - to dealer for Safety Recall 16s30: side door latch replacement
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00
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Work Order: 2111417 Meter: 74118 In Date: 10/25/2021 Closed: 11/15/2021
Problem: WONT STAY RUNNING (SHAKES AND LIGHTS ON DASHBOARD) overheating

 - Checked Dtcs P1299 Cyl Head Temp Sensor Detected Engine Overheating 
Condition. Topped Off Coolant And Performed Coolant Pressure Test At 20 
Psi For 30 Mins, No Leaks Found. Cleared Dtcs And Test Drove. No Problems 
Found.vehicle Is Working As Designed

Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2111447 Meter: 73983 In Date: 10/22/2021 Closed: 10/25/2021
Problem: WONT STAY RUNNING (SHAKES AND LIGHTS ON DASHBOARD)

 - Tow From: Croc To: Se Shop
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2112220 Meter: 74119 In Date: 11/15/2021 Closed: 11/15/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2113111 Meter: 74157 In Date: 12/13/2021 Closed: 01/06/2022
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 51.25 Total: 252.00
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Work Order: 2200611 Meter: 74496 In Date: 01/19/2022 Closed: 01/28/2022
Problem: check engine light

 - Engine Light, Computer Scan Code P1299, Pressure Test Cooling System. 
Replace Ect Sensor, Flush Cooling System. Clean Multiple Sensor Connectors 
Do To Coolant & Apply Dielectric Grease.

Work Completed Parts Issued Quantity
Sensor 1.00
Coolant Ford Gold 1.00
Qd Electronic Cleaner 1.00
Non-chlor Brake Clnr 3.00

Hours: 6.00 Comm: 0.00 Labor: 438.00 Parts: 67.56 Total: 505.56

Work Order: 2201094 Meter: 74525 In Date: 01/31/2022 Closed: 02/11/2022
Problem: towed in for overheating

 - Ck Overheating. Remove Wiper Arms And Cowl To Pressure Test Cooling 
System, Replace Heater Hose Assembly, Coolant Bypass Valve, Coolant 
Resivoir Cap, Bleed System (multiple Times), Test Run & Drive, Repressure 
Test System. Top Off Gas After Repairs.

Work Completed Parts Issued Quantity
Coolant Ford Gold 1.00
Non-chlor Brake Clnr 2.00
Valve Assy 1.00
Heater Hose 1.00
Rad Cap 1.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 182.85 Total: 766.85

Work Order: 2201328 Meter: 74496 In Date: 01/31/2022 Closed: 02/04/2022
Problem: overheating

 - Tow From: Croc 8100 Fh blvd To: vista
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2204369 Meter: 77817 In Date: 04/25/2022 Closed: 04/25/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2206329 Meter: 78828 In Date: 06/15/2022 Closed: 06/16/2022
Problem: pm/ battery dead. lights left on

 - Preventive Maint. Service
 - Battery Failed Load Test, Replaced Battery
 - Replaced Pads And Rotors Serviced Calipers
 - Replaced Leaking Rear Shocks

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Non-chlor Brake Clnr 1.00
Battery 1.00
Rear Shock Absorber 2.00
Brake Rotor 2.00
Brake Pad 1.00

Hours: 8.25 Comm: 0.00 Labor: 602.25 Parts: 608.72 Total: 1,210.97

Work Order: 2206964 Meter: 79337 In Date: 06/30/2022 Closed: 07/05/2022
Problem: wipers inop

 - replace wiper arm
Work Completed Parts Issued Quantity

Wiper Arm 1.00
Wiper Arm 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 77.81 Total: 150.81

Work Order: 2209185 Meter: 80242 In Date: 08/31/2022 Closed: 10/28/2022
Problem: ABS light

 - Diag Abs Light, Replace Left Rear Abs Sensor
Work Completed Parts Issued Quantity

Wheel Sensor 1.00
Shaft Assy 1.00
Abs Module 1.00
Brake Fluid Fot 4 Lv 1.00
Tube Assy 2.00
Abs Module (salvage) 1.00
Freight Charge 1.00
Freight Charge 1.00

Hours: 40.50 Comm: 0.00 Labor: 2,956.50 Parts: 537.64 Total: 3,494.14
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Work Order: 2211046 Meter: 80240 In Date: 10/27/2022 Closed: 10/27/2022
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 168.25 Total Labor: 11,405.00 Total Comm: 876.61 Total Parts: 5,142.94
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