
Total Hours: 108.00 Labor: 7,347.25 Parts: 5,001.30 Comm: 582.36 Charged: 12930.91

Work Order: 1608522 Meter: 314 In Date: 08/16/2016 Closed: 08/16/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1610748 Meter: 1706 In Date: 10/18/2016 Closed: 10/18/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1611565 Meter: 3989 In Date: 11/09/2016 Closed: 11/29/2016
Problem: Left front tire going flat.

 - Repair and balance left front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1701124 Meter: 7634 In Date: 02/02/2017 Closed: 02/02/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1701453 Meter: 9073 In Date: 02/10/2017 Closed: 02/28/2017
Problem: P.M. service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 25.93 Total: 250.93

Work Order: 1704777 Meter: 13613 In Date: 05/12/2017 Closed: 05/18/2017
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance four tires.nitrofill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 15.97 Total: 240.97

Work Order: 1705409 Meter: 13794 In Date: 05/31/2017 Closed: 05/31/2017
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1707795 Meter: 18143 In Date: 08/09/2017 Closed: 08/21/2017
Problem: Right front tire going flat.

 - Repair and balance right front tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00
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Work Order: 1708832 Meter: 19274 In Date: 09/14/2017 Closed: 09/18/2017
Problem: Right rear tire leak.

 - Repair right rear tire and balance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1708910 Meter: 19343 In Date: 09/15/2017 Closed: 09/21/2017
Problem: PM Service, Low tire warning light.

 - P.m. service.
 - Repair left front tire .balance and rotate all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wpr/blde 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 67.03 Total: 352.03

Work Order: 1711358 Meter: 21636 In Date: 11/17/2017 Closed: 11/17/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1800995 Meter: 25348 In Date: 01/26/2018 Closed: 02/01/2018
Problem: P.M. service.

 - P.m. service.
 - Diagnoise Tpms fault ,code B124d.remove and replace right rear sensor 
.clear codes and relearn all sensors.rotate and balance all four tires.nitrogen 
fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Tpms12 Sensor Tire Pr 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 285.00 Parts: 98.78 Total: 383.78
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Work Order: 1802359 Meter: 25727 In Date: 03/02/2018 Closed: 03/02/2018
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1807458 Meter: 33831 In Date: 07/23/2018 Closed: 07/30/2018
Problem: P.M. service.

 - P.m. service.
 - Mount and balance four new tires . Nitrofill and reset Tpms.
 - Replace rear brake rotors and pads . Service calipers and flush and bleed 
brake system . Reset parking  brake.
 - Complete four wheel alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Pad 1.00
Brk Fluid Dot 4-12oz 2.00
235/55r17 Assurance 4.00
Brake Rotor 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 10.75 Comm: 0.00 Labor: 645.00 Parts: 920.10 Total: 1,565.10
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Work Order: 1901089 Meter: 42717 In Date: 01/29/2019 Closed: 02/13/2019
Problem: P.M. service and request spare key.

 - P.m. service.
 - Order and program one addtional key .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Napa Cabin Air Filter 1.00
Napagold Air Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Key 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 284.75 Parts: 180.03 Total: 464.78

Work Order: 1902053 Meter: 42769 In Date: 02/25/2019 Closed: 02/27/2019
Problem: Check engine light on and hard to start.

 - Computer diagnose code P1450 . Perform pinpoint test and evap test . 
R&r defective purge valve tube assembly . Retest evap system and clear 
code .
 - Computer diagnose check engine light  ,code P0300 and P0316 . 
Reprogram Pcm with updated calibration per Tsb 17-0041 . Cl;ear codes and 
test drive .
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 234.50 Parts: 137.42 Total: 371.92

Work Order: 1902082 Meter: 42759 In Date: 02/25/2019 Closed: 02/25/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08
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Work Order: 1903228 Meter: 42769 In Date: 03/25/2019 Closed: 03/25/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1906795 Meter: 48051 In Date: 06/28/2019 Closed: 07/09/2019
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 80.30 Total: 331.55

Work Order: 1906836 Meter: 47907 In Date: 06/28/2019 Closed: 06/28/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54
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Work Order: 1907776 Meter: 49256 In Date: 07/26/2019 Closed: 08/07/2019
Problem: A/C works intermittently.

 - Diagnose inop a/c.replace defective compressor accumulator and 
expansion valve.flush condensor and lines.vacuum and recharge system to 
specs.
 - Shop Supplies

Work Completed Parts Issued Quantity
O Ring Kit A/c 1.00
A/cseal 1.00
Seal 1.00
8ozyfcan 4.00
A/c Accumulato 1.00
A/c Valve Assy 1.00
A/c Compressor 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 469.00 Parts: 928.02 Total: 1,397.02

Work Order: 1911605 Meter: 54052 In Date: 11/07/2019 Closed: 11/07/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1912135 Meter: 54750 In Date: 11/22/2019 Closed: 11/27/2019
Problem: PM Service

 - P.m. Service.
 - Replace and balance four new tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 814.34 Total: 1,161.09
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Work Order: 1912893 Meter: 55138 In Date: 12/17/2019 Closed: 12/17/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 2003132 Meter: 60590 In Date: 03/27/2020 Closed: 04/09/2020
Problem: PM Service

 - P.m .service.
 - Replace cabin air filter and clean fresh air intake .
 - Replace both front brake rotors and pads . Serfvice calipers . Flush and 
bleed brake system . Road test .
 - Test and replace left rear turn signal bulb .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Non-chlor Brake Clnr 2.00
Brake Pad 1.00
Brake Rotor 2.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 8.75 Comm: 0.00 Labor: 638.75 Parts: 382.92 Total: 1,021.67

Work Order: 2004744 Meter: 62793 In Date: 05/12/2020 Closed: 05/12/2020
Problem: Right front tire leaking.

 - Repair right rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2006367 Meter: 65347 In Date: 06/26/2020 Closed: 07/07/2020
Problem: PM Service, ABS Traction light on,

 - P.m. service.
 - Computer diagnose Abs light , codes C003aand U0415 . Perform pinpoint 
test . R&r defective right rear Abs wheel speed sensor . Clear code and test 
drive .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Sensor Asy 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 114.69 Total: 534.44

Work Order: 2006437 Meter: 65165 In Date: 06/29/2020 Closed: 06/29/2020
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 2008532 Meter: 67264 In Date: 08/26/2020 Closed: 08/26/2020
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2008574 Meter: 67264 In Date: 08/26/2020 Closed: 08/26/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2012202 Meter: 70832 In Date: 12/08/2020 Closed: 12/14/2020
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 88.25 Total: 289.00

Work Order: 2100564 Meter: 72756 In Date: 01/15/2021 Closed: 01/22/2021
Problem: take to dealer for recall 19B37

 - take to dealer for recall 19b37 coolant intrusion
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2105172 Meter: 74368 In Date: 05/10/2021 Closed: 05/14/2021
Problem: pm/ abs light on

 - Preventive Maint. Service
 - scan for codes, had code c0037 left rear wheel speed sensor circuit, 
perform diagnostic test & replaced Lr wheel speed sensor

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Wheel Sensor 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 116.21 Total: 426.46

Work Order: 2110285 Meter: 77307 In Date: 09/22/2021 Closed: 09/22/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2111605 Meter: 77791 In Date: 10/27/2021 Closed: 11/09/2021
Problem: pm service

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 19.46 Total: 220.21

Work Order: 2203972 Meter: 80949 In Date: 04/13/2022 Closed: 04/27/2022
Problem: pm/ check engine light

 - Preventive Maint. Service
 - Diagnose Check Engine Light, Code P1450 Stored, Test Evap System, 
Replaced Stuck Open Purge Valve
 - Load Test And Replace Bad Battery, Check Charging System

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Purge Valve 1.00
Battery 1.00
Battery 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 568.48 Total: 1,024.73

Work Order: 2208854 Meter: 82343 In Date: 08/23/2022 Closed: 08/24/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued to: Glen Hand

 - 1 - Detail Vehicle Wash Ticket(s) Issued to: Glen Hand
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2210560 Meter: 83148 In Date: 10/14/2022 Closed: 10/26/2022
Problem: pm/ 22S43 Safety recall. Trans. shift cable bushing

 - Preventive Maint. Service
 - to dealer for 22s43 Safety recall. Trans. shift cable bushing
 - Replaced Rear Brake Pads, Replaced Rear Brake Rotors, Serviced Rear 
Calipers, Reset Parking Brake

Work Completed Parts Issued Quantity
Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 1.00
Brake Rotor 2.00
Brake Pad 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 277.45 Total: 843.20

Work Order: 2303299 Meter: 85846 In Date: 04/03/2023 Closed: 04/10/2023
Problem: pm/ wiper blades

 - Preventive Maint. Service
Work Completed Parts Issued Quantity

Napa Quart 5w20 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00

Hours: 2.75 Comm: 0.00 Labor: 200.75 Parts: 60.93 Total: 261.68

Work Order: 2304932 Meter: 87128 In Date: 05/17/2023 Closed: 05/18/2023
Problem: possible tranny issues

 - Test Drove Vehicle, No Transmission Problems Found,
Work Completed

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 0.00 Total: 73.00

Work Order: 2305191 Meter: 87249 In Date: 05/25/2023 Closed: 05/26/2023
Problem: trans slips on take off

 - Perform Transmission Service, Reset Adaptive Shifting And Test Drive
Work Completed Parts Issued Quantity

oil auto 10.00
Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 95.04 Total: 314.04
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Work Order: 2306035 Meter: 87608 In Date: 06/20/2023 Closed: 06/20/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Work Order: 2306290 Meter: 87608 In Date: 05/17/2023 Closed: 06/27/2023
Problem: tranny issues

 - Tow From: 6174 Royal Palm Beach blvd To: vista, loaner line
Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Total Hours: 108.00 Total Labor: 7,347.25 Total Comm: 582.36 Total Parts: 5,001.30
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