
Total Hours: 89.60 Labor: 6,317.55 Parts: 5,150.88 Comm: 9.54 Charged: 11477.97

Work Order: 1610427 Meter: 199 In Date: 10/05/2016 Closed: 10/05/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1705182 Meter: 2931 In Date: 05/25/2017 Closed: 05/31/2017
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
Floor Mat-2pc Rub Bk 1.00
Stg Wheel Cov - Ford 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 79.69 Total: 304.69

Work Order: 1712625 Meter: 8579 In Date: 12/21/2017 Closed: 12/28/2017
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels.nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 45.07 Total: 270.07
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Work Order: 1808231 Meter: 14090 In Date: 08/10/2018 Closed: 08/16/2018
Problem: PM Service

 - P.m. service.
 - Balance and rotate all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 58.37 Total: 283.37

Work Order: 1901809 Meter: 18345 In Date: 02/15/2019 Closed: 02/27/2019
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully . Load test battery , failed due to bad cell . R&r 
defective battery .
 - R&r missing right side toolbox strut . Rerivet both mounting brackets .
 - Replace two worn tires . Rotate and balance all four tires . Nitrofill all.
 - Complete front end alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 8.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Macs Battery Cleaner 1.00
Battery 65 1.00
Support 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.50 Comm: 0.00 Labor: 569.50 Parts: 781.56 Total: 1,351.06
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Work Order: 1910074 Meter: 23630 In Date: 09/30/2019 Closed: 10/16/2019
Problem: P.M. service  ,tool box strut broken and mirror cracked .

 - P.m. service.
 - Replace broken right outside mirror assembly . Replace broken tool box 
strut and resecure mount to box .
 - Replace two tires . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Mirror 1.00
Support 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 1,041.05 Total: 1,533.80

Work Order: 1910844 Meter: 23749 In Date: 10/22/2019 Closed: 10/22/2019
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 9.54 Labor: 0.00 Parts: 0.00 Total: 9.54

Work Order: 1911264 Meter: 23953 In Date: 10/30/2019 Closed: 11/02/2019
Problem: Wipers stay on and tailgate rusting.

 - Test and replace defective wiper switch and blades
 - Transport to and from dealer for rusty  tailgate replacement .
 - Shop Supplies

Work Completed Parts Issued Quantity
Switch Asy 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 70.06 Total: 289.06
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Work Order: 1912927 Meter: 25233 In Date: 12/18/2019 Closed: 12/19/2019
Problem: Left rear tire going flat .

 - Repair left rear tire and balance . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00

Work Order: 2005145 Meter: 28605 In Date: 05/21/2020 Closed: 05/29/2020
Problem: P.M. service.

 - P.m. service.
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Computer diagnose check engine light , code P0306 ,p3016 and P0300. 
Test . Perform tune up . Replace number six coil and all sixteen spark plugs 
and wire set . Clear codes and retest .
 - Rotate and balance all four tires . Nitrofill all and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Ptp953 Throttle Body Cleaner4.5 Oz. 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Espak Plug Wire 4.00
Spark Plug 16.00
Espak Plug Wire 4.00
Coil 1.00
Shop Supplies 1.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 444.60 Total: 1,265.85
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Work Order: 2011738 Meter: 32906 In Date: 11/24/2020 Closed: 12/03/2020
Problem: P.M. service and ABS brake light on .

 - Performed P.m. service & inspection.
 - Performed tire rotation and balance on all 4 wheels. Reset tpms. Nitro fill 
all.
 - Abs & Traction light on, performed diagnosis plug in scan tool found fault 
code C0031-left front wheel speed sensor signal stuck low, performed test 
plan found sensor defective and intermit. Removed and replaced clear codes 
then test drove vehicle,
 - Shop Supplies

Work Completed Parts Issued Quantity
Napa Quart 5w30 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Sensor 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 118.99 Total: 538.74

Work Order: 2012969 Meter: 33449 In Date: 12/30/2020 Closed: 12/31/2020
Problem: battery dead had to jump start, right rear tail light out.

 - Battery would not hold charge, Replace battery  and perform starting and 
charging system analysis, Ok.
 - Replace right rear brake light bulb and socket
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 202.87 Total: 312.37

Work Order: 2100470 Meter: 33898 In Date: 01/13/2021 Closed: 01/15/2021
Problem: Right rear turn signal light inop.

 - Test and replace bad right rear turnsignal lamp bulb.
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.77 Total: 37.27
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Work Order: 2107580 Meter: 38358 In Date: 07/13/2021 Closed: 07/20/2021
Problem: PM Service.

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 54.20 Total: 327.95

Work Order: 2112073 Meter: 40665 In Date: 11/09/2021 Closed: 11/09/2021
Problem: Flat tire

 - removed nail and repair r/r tire balance and nitro fill .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2112841 Meter: 41173 In Date: 12/03/2021 Closed: 12/13/2021
Problem: PM Service. Engine light on

 - Preventive Maint. Service
 - Diagnose Engine Misfire With Scan Tool, Misfire Test Ignition System, Dtc's 
P0308, P0316 And Coil Number 2 Arching. R&r Faulty Coils #8 And #2. Clear 
Codes And Retest Ok At This Time.
 - Rotate And Balance Four Tires.  Nitro Fill All
 - Test and Replace left rear stop/turn light bulb and socket.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Coil 1.00
Coil 1.00
Stp Trn Tl Lgt Socket 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 268.97 Total: 725.22
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Work Order: 2204350 Meter: 44928 In Date: 04/25/2022 Closed: 04/26/2022
Problem: replace rear left light bulb

 - Test and replace defective left brake light bulb . Retest
Work Completed Parts Issued Quantity

Boxed Miniatures 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.56 Total: 37.06

Work Order: 2208034 Meter: 46652 In Date: 08/03/2022 Closed: 08/09/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Diagnose Ignition Coils #6 And 3 Arching. R&r Faulty Coils, Retest And 
Verify Repair Complete.
 - R&r Failed High Mount Lamp And Left Rear Reverse Lamp Out.
 - Mount Two New Tires, Rotate And Balance Four. Relearn Tire Sensors.
 - R&r Both Front Camber/caster Bushings And Align Front End. Road Test 
To Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w30 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Coil 1.00
Coil 1.00
Boxed Miniatures 2.00
Lt245/75r17 Mich Defend Ltx 2.00
Caster-camber Bushing 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.85 Comm: 0.00 Labor: 865.05 Parts: 807.52 Total: 1,672.57
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Work Order: 2303283 Meter: 51854 In Date: 04/03/2023 Closed: 04/06/2023
Problem: PM Service and check engine light on .

 - Preventive Maint. Service completed
 - replaced two tires,balance and rotate all 4
 - check battery,charging system ,after fully charge it fail load test,replaced 
defective battery
 - check,pin point test and r&r the 3rd brakes ight bulb.
 - computer diag code po3o4,p0305 ,p0307&p0316 ,pin point test sop and 
r&r all 3 ignition coils and also r&r all 5 spark plugs ,clear light and verify 
normal operation
 - check,verify needs front brakes pads,resurfaced both front brakes 
rotors,replaced pads,service caliers flush and bleed fluid then road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 2.00
Battery 1.00
Boxed Miniatures 1.00
Coil 2.00
Coil 1.00
Front  Brake Pad 1.00
Napa Quart 5w30 8.00
Spark Plug 3.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 12.75 Comm: 0.00 Labor: 930.75 Parts: 1,169.98 Total: 2,100.73

Work Order: 2306027 Meter: 52521 In Date: 06/16/2023 Closed: 06/16/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 89.60 Total Labor: 6,317.55 Total Comm: 9.54 Total Parts: 5,150.88
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