
Total Hours: 179.00 Labor: 12,099.50 Parts: 8,232.81 Comm: 590.97 Charged: 20923.28

Work Order: 1410867 Meter: 350 In Date: 10/30/2014 Closed: 10/30/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1411755 Meter: 350 In Date: 11/19/2014 Closed: 11/25/2014
Problem: needs spare key

 - Make and Program 1 Extra key
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 28.61 Total: 88.61

Work Order: 1411947 Meter: 434 In Date: 11/26/2014 Closed: 12/02/2014
Problem: Build Racks

 - Build racks on each side of bed and mount shelves
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 16.00 Comm: 0.00 Labor: 960.00 Parts: 2.00 Total: 962.00

Work Order: 1506543 Meter: 5134 In Date: 06/30/2015 Closed: 07/09/2015
Problem: Pm service.

 - Pm service.
 - Rotate and balance all six wheels.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 25.51 Total: 355.51
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Work Order: 1602346 Meter: 11466 In Date: 03/04/2016 Closed: 03/14/2016
Problem: Pm service.

 - Pm service.
 - Perform winch service.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 52.84 Total: 442.84

Work Order: 1610263 Meter: 18714 In Date: 09/30/2016 Closed: 11/30/2016
Problem: P.M. service and camper top lock inop.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Fabricate and repair broken topper cylinder lock lever.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 7.25 Comm: 0.00 Labor: 435.00 Parts: 28.87 Total: 463.87

Work Order: 1700440 Meter: 20507 In Date: 01/13/2017 Closed: 01/23/2017
Problem: Had to jump start in A.M.

 - Recharge battery and test system.battery fail load test.replace defective 
battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 162.82 Total: 222.82
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Work Order: 1704181 Meter: 24017 In Date: 04/26/2017 Closed: 05/11/2017
Problem: P.M. service.

 - P.m. Service.
 - Inspect and service winch.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Stg Wheel Cov - Ford 1.00
Floor Mat-2pc Rub Bk 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 84.92 Total: 474.92

Work Order: 1800152 Meter: 31112 In Date: 01/04/2018 Closed: 01/16/2018
Problem: P.M. service.

 - P.m. service.
 - Check and replace defective winch cable and hook and service winch.
 - Replace and balance all six tires.
 - Check and replace trailer plug and fabericated wiring as needed.
 - Complete alignment and road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Lt245/75r17 Mich Defend Ltx 6.00
Tr416 Valve Stem 6.00
trailer plug 1.00
Primary Wire 2.00
Primary Wire 2.00
Crane Cable Fabrication 1.00
Tire 6.00
Clevis Slip Hook 1.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 12.75 Comm: 0.00 Labor: 765.00 Parts: 3,260.96 Total: 4,025.96
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Work Order: 1801284 Meter: 31190 In Date: 01/11/2018 Closed: 02/02/2018
Problem: damage to rgt rear fender

 - damage to rgt rear fender
Work Completed

Hours: 0.00 Comm: 500.57 Labor: 0.00 Parts: 0.00 Total: 500.57

Work Order: 1807597 Meter: 35859 In Date: 07/26/2018 Closed: 08/06/2018
Problem: P.M. service and power steering leak.

 - P.m. service.
 - Inspect for power steering leaks . R&r  defective brake hydro booster . Fill 
and bleed power steering fluid . Replace defective brake light switch. Road 
test.
 - Inspect and pressure test cooling system . Flush and refill coolant.
 - Inspect and service winch.
 - Balance and rotate all six tires . Nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Anti Freeze Motorcraft 2.00
Brakr Booster 1.00
Napagold Air  Filter 1.00
Switch 1.00
Shop Supplies 1.00

Hours: 11.00 Comm: 0.00 Labor: 660.00 Parts: 388.22 Total: 1,048.22

Work Order: 1808819 Meter: 36531 In Date: 08/27/2018 Closed: 08/29/2018
Problem: Dead battery.

 - Charge battery fully . Test battery and chargimg system .battery failed load 
test. R&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 168.47 Total: 228.47
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Work Order: 1812477 Meter: 39553 In Date: 12/07/2018 Closed: 12/31/2018
Problem: Replace locks on truck bed cap.

 - Test and replace all three camper top lock cylinders and rekey to truck .
 - Shop Supplies

Work Completed Parts Issued Quantity
Lock Cylinder 3.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 134.00 Parts: 97.59 Total: 231.59

Work Order: 1900851 Meter: 40510 In Date: 01/23/2019 Closed: 02/07/2019
Problem: P.M. service.

 - P.m. service.
 - Inspect and service winch .
 - Rotate and high speed balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Slip Plate Spray 12oz 1.00
Macs Chain Cable Lube 1.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 435.50 Parts: 62.43 Total: 497.93
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Work Order: 1910420 Meter: 46928 In Date: 10/08/2019 Closed: 10/31/2019
Problem: P.M. service and tag light inop .

 - P.m. service.
 - Replace missing tag light lens assembly .
 - Resurface both front brake rotors . Replace calipers ,and brake hoses and 
pads . Flush and bleed brake system . Road test .
 - Rotate and balance all six tires .nitrofill all .
 - Inspect and service winch . Diagnose winch inop . Inspect and clean 
corroded connection on relays and ground to control box . Retest .
 - Computer diagnose airbag light ,code B0091 . Perform pinpoint test . R&r 
defective left front door harness . Clear codes and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
oil auto 1.00
Light Lens 1.00
Reman/ca 1.00
Reman/ca 1.00
Brake Pad 1.00
B Fluid Dot 3-32oz 1.00
Non-chlor Brake Clnr 1.00
Brake Hose 1.00
Brake Hose 1.00
Wire Assy 1.00
Shop Supplies 1.00

Hours: 15.30 Comm: 0.00 Labor: 1,116.90 Parts: 540.33 Total: 1,657.23
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Work Order: 2003017 Meter: 51195 In Date: 03/25/2020 Closed: 04/06/2020
Problem: P.M. service.

 - P.m. service.
 - Computer diagnose engine misfire , codes P0303 ,p0307. Replace number 
three and number seven coils . Replace all sixteen spark plugs and wire set . 
Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Test and replace dome lamp bulb right rear seat .
 - Inspect and service winch .
 - Rotate and balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Ford Triton Pvc Swc 1.00
Qd Electronic Cleaner 1.00
Coil 1.00
Coil 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Spark Plug 16.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Boxed Miniatures 1.00
Shop Supplies 1.00

Hours: 14.60 Comm: 0.00 Labor: 1,065.80 Parts: 630.24 Total: 1,696.04

Work Order: 2010219 Meter: 55798 In Date: 10/09/2020 Closed: 10/15/2020
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully. Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - Replace damaged right tag light lens assembly.
 - Rotate and balance all six tires . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Battery 65 1.00
Light Lens 1.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 511.00 Parts: 231.94 Total: 742.94
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Work Order: 2104381 Meter: 59254 In Date: 04/20/2021 Closed: 04/29/2021
Problem: P.M. service and check power outlets .

 - Preventive Maint. Service
 - Perform computer diagnoses Engine light Traction and air bag light on 
codes # U210b loss communication Sir,abs U0151, Trace and repair circuit to 
Sir module, Repair shorted fuse to accessory outlets
 - Inspect and Service winches
 -   Rotate and speed balance all six wheels, nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Fmx-20lp Fuse 3.00
Shop Supplies 1.00

Hours: 8.50 Comm: 0.00 Labor: 620.50 Parts: 77.37 Total: 697.87

Work Order: 2110552 Meter: 61590 In Date: 09/29/2021 Closed: 10/07/2021
Problem: Can you please order 2 new ignition and door keys for this truck? Thank you!

 - Make Duplicate Keys 2
Work Completed

Hours: 0.30 Comm: 0.00 Labor: 21.90 Parts: 0.00 Total: 21.90

Work Order: 2110944 Meter: 61904 In Date: 10/08/2021 Closed: 10/19/2021
Problem: PM Service, Can you please order 2 new ignition and door keys for this truck? Thank you!

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Erase all keys and reprogram 3 keys  Cut and program 2 duplicate keys 
and one original . total of three .
 - Inspect and serviced winch
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Steering Wheel Cover Large 1.00
Lt 245/75/17titr Mic 2.00
Ford Ignition Key Blank 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 8.00 Comm: 0.00 Labor: 584.00 Parts: 581.70 Total: 1,165.70
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Work Order: 2200890 Meter: 63105 In Date: 01/26/2022 Closed: 02/10/2022
Problem: PM Service.  Send for Detail. A/C don't blow, camper locks inop and power outlets inop .

 - Preventive Maint. Service
 - rotate and balance all 6 tires nitro fill all
 - customer states ac does not blow at all vehicle ac system was inspected 
blower was found to not be moving at any speed blower plug was found not 
to have any power blower motor relay was found to be the cause of the 
problem was a faulty relay
 - customer states vehicle 12 volt acc plugs do not work outlet was found 
not to have any power 2 fuses were found blown in the under hood fuse box 
. Replace and retest .
 - rear hatch and driver side hatch are not locking cylinder was found 
broken. Install locking hasp and locks
 - lube and inspect and service  winch
 - Diagnose engine misfire replace number 5 coil and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
Big G Degreaser 1 Gal 1.00
Qd Electronic Cleaner 1.00
Fmx-20lp Fuse 2.00
Relay 1.00
Coil 1.00
Hasp Lock 2.00
Pad Lock 2.00
Shop Supplies 1.00

Hours: 13.30 Comm: 0.00 Labor: 970.90 Parts: 204.03 Total: 1,174.93

Work Order: 2201562 Meter: 63105 In Date: 02/10/2022 Closed: 02/11/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2208813 Meter: 68635 In Date: 08/23/2022 Closed: 08/31/2022
Problem: PM Service Check tires and need lock hasp for right side camper top .

 - Preventive Maint. Service
 - Load Test Battery, Recharge And Retest. R&r Failed Battery. Check 
Charging System Ok At 14 Volts.
 - Mount Four New Tires, Nitrogen Fill, Rotate And Balance Six.
 - R&r Right Rear Wheel Axel Seal Leaking Oil. Clean And Adjust Park Brake. 
Clean And Lube Wheel Hub Bearings. Top Off Rear Differential.
 - Fabricate And Mount New Latch Hasp For Right Side Camper Top Lid 
Door.
 - Complete Front End Alignment And Road Test.
 - Removed Damaged Front Upper Guard From Winch Brush Guard. Inspect 
And Service Power Winch. Had To Clean And Tighten Ground Cable Bolt.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Battery 1.00
Lt 245/75/17titr Mic 4.00
Non-chlor Brake Clnr 1.00
Qt Hp Gear Oil 85-140 1.00
Seal 1.00
Hinge Hasp 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 1,208.54 Total: 2,303.54

Work Order: 2212061 Meter: 70844 In Date: 11/30/2022 Closed: 12/01/2022
Problem: Nail or Screw in tire, will bring it by for repair or replacement. Thank you! Wipers

 - repair left front tire and balance . Nitro fill all.
 - Test and replace both front wiper blades
 - Shop Supplies

Work Completed Parts Issued Quantity
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 1.20 Comm: 0.00 Labor: 87.60 Parts: 8.88 Total: 96.48
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Work Order: 2301689 Meter: 72678 In Date: 02/21/2023 Closed: 03/13/2023
Problem: PM Service.

 - Preventive Maint. Service
 - A.c Performance Test .ac Not Blowing Cold 68 Vent Temp, Found 
Condenser Leakng Put Stop Leak And Evacuate And Refill And Retest
 - Right License Plate Light Housing Missing Replace Housing And Light Bulb
 - Rear Brake Pads At Minimum Deapth  R&r Pads, Calipers, Hoses And 
Resurface Rotors, Bleed System And Test Drive
 - Rotate And Balance All Six Tires With Nitro Fill
 - Service And Inspect Winche
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Motor Oil 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Red Angel Ac Stop Lk 1.00
Freon Lv Shop 2 2.00
Lamp Asy 1.00
Non-chlor Brake Clnr 1.00
Brake Fl-dot 3-4 32oz 1.00
Brake Hose 1.00
Brake Caliper 1.00
Brake Caliper 1.00
Real Brake Pad 1.00
Shop Supplies 1.00

Hours: 14.80 Comm: 0.00 Labor: 1,080.40 Parts: 386.58 Total: 1,466.98

Work Order: 2306036 Meter: 74803 In Date: 06/20/2023 Closed: 06/20/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 179.00 Total Labor: 12,099.50 Total Comm: 590.97 Total Parts: 8,232.81
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