
Total Hours: 173.80 Labor: 11,570.30 Parts: 9,277.26 Comm: 203.40 Charged: 21050.96

Work Order: 1500901 Meter: 274 In Date: 01/26/2015 Closed: 01/26/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 0.00 Total: 240.00

Work Order: 1501198 Meter: 274 In Date: 02/02/2015 Closed: 02/02/2015
Problem: 1 - Key(s) issued

 - 1 - Key(s) issued
Work Completed Parts Issued Quantity

Duplicate Vehicle Keys 1.00
Hours: 0.30 Comm: 0.00 Labor: 18.00 Parts: 3.00 Total: 21.00

Work Order: 1507657 Meter: 5159 In Date: 07/31/2015 Closed: 08/13/2015
Problem: P.M. Service.Lift gate creeps down.

 - P.m. Service.
 - Inspect and service lift gate.
 - Rotate and balance ll six tires.
 - Replace left camber/caster bushing.complete wheel alignment.test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Caster-camber Bushing 1.00
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 60.67 Total: 630.67
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Work Order: 1601004 Meter: 10767 In Date: 01/28/2016 Closed: 02/04/2016
Problem: P.M. Service.

 - Pm service.
 - Replace four tires.rotate and balance all six.
 - Inspect and service power tailgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Floor Mat-2pc Rub Bk 1.00
179636492 Lt245-75r17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 8.00 Comm: 0.00 Labor: 480.00 Parts: 1,081.36 Total: 1,561.36

Work Order: 1608072 Meter: 15940 In Date: 08/05/2016 Closed: 08/23/2016
Problem: P.M. service.

 - P.m. Service.
 - Test battery and charging systemrecharge and retest battery,fail load 
test.replace defective battery.
 - Replace two tire,rotate and balance all six.
 - Complete wheel alignment.test drive.
 - Inspect and service liftgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Battery 65 1.00
Mac Battery Protect 1.00
179636492 Lt245-75r17 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.50 Comm: 0.00 Labor: 630.00 Parts: 697.65 Total: 1,327.65
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Work Order: 1701616 Meter: 20532 In Date: 02/15/2017 Closed: 02/23/2017
Problem: P.M. service .

 - P.m. Service.
 - Rotate and balance all six tires.
 - Inspect and service lift gate.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 44.93 Total: 434.93

Work Order: 1701717 Meter: 20532 In Date: 02/16/2017 Closed: 03/08/2017
Problem: Weld bumper

 - Weld in brace Rr bumper and install vice
 - Shop Supplies

Work Completed Parts Issued Quantity
Gray Sea 1.00
Gl Whit 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 13.16 Total: 373.16

Work Order: 1708407 Meter: 26027 In Date: 08/25/2017 Closed: 09/07/2017
Problem: PM Service

 - P.m. service.
 - Replace two tires.nitorgen fill.rotate and high speed balance all six tires.
 - Inspect and service power liftgate.
 - Perform front end alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Stg Wheel Cov - Ford 1.00
179636492 Lt245-75r17 2.00
Tr416 Valve Stem 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.00 Comm: 0.00 Labor: 600.00 Parts: 578.28 Total: 1,178.28
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Work Order: 1802564 Meter: 30217 In Date: 03/08/2018 Closed: 03/15/2018
Problem: P.M. service.

 - P.m. service.
 - Replace three worn tires .rotate and high speed balance all six wheels 
.nitro fill all.
 - Perform complete front end alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
179636492 Lt245-75r17 3.00
Shop Supplies 1.00
Tire Disposal Fee 3.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 693.44 Total: 1,263.44

Work Order: 1809580 Meter: 35154 In Date: 09/17/2018 Closed: 09/20/2018
Problem: P.M. Service.

 - P.m. service.
 - Test drive for rubbing noise on turns . Add bottle of friction modifer to 
rear differential . Retest drive.
 - Rotate and balance all six tires . Nitrogen fill tires.
 - Inspect and service power liftgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Friction Modifier 1.00
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 7.00 Comm: 0.00 Labor: 420.00 Parts: 48.49 Total: 468.49

Work Order: 1812783 Meter: 37383 In Date: 12/17/2018 Closed: 12/18/2018
Problem: Slow to start this morning.

 - Charge battery fully . Test battery and charging system . battery failed load 
test . R&r defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 173.49 Total: 240.49
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Work Order: 1903042 Meter: 39734 In Date: 03/20/2019 Closed: 03/22/2019
Problem: PM Service

 - P.m. Service.
 - Replace both front tires,rotate and balance all six.
 - Replace broken pintle pin.
 - Inspect and service liftgate.
 - Complete wheel alignment.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Ford Triton Pvc Swc 1.00
179636492 Lt245-75r17 2.00
Pintle Pin W/clip 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.20 Comm: 0.00 Labor: 683.40 Parts: 565.78 Total: 1,249.18
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Work Order: 1908911 Meter: 42863 In Date: 08/26/2019 Closed: 09/11/2019
Problem: P.M. service.

 - P.m. service.
 - Resurface front brakes rotors and service calipers . Replace brake pads . 
Flush and bleed system . Road test .
 - Replace four tires and rotate and balance all six tires . Nitrofill all.
 - Computer diagnose engine misfire . Perform tune up . replace all sixteen 
spark plugs and wire set and number one coil . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Inspect and service power liftgate.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Front  Brake Pad 1.00
Tr416 Valve Stem 4.00
Lt245/75r17 Mich Defend Ltx 4.00
Spark Plug 16.00
Coil 1.00
Espak Plug Wire 4.00
Espak Plug  Wire 4.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 20.50 Comm: 0.00 Labor: 1,373.50 Parts: 1,586.33 Total: 2,959.83

Work Order: 2002430 Meter: 46457 In Date: 03/10/2020 Closed: 03/17/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 55.20 Total: 456.70
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Work Order: 2009161 Meter: 49972 In Date: 09/14/2020 Closed: 09/17/2020
Problem: P.M. Service.Check flashers.

 - P.m. service.
 - Replace two tires . Rotate and balance all six tires . Nitrofill all.
 - Diagnose and test strobe lights . R&r defective left rear strobe light and 
fabericate mount .
 - Inspect and service power liftgate .
 - Perform complete front end alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Mnt Conc Led Clear 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 11.00 Comm: 0.00 Labor: 803.00 Parts: 669.14 Total: 1,472.14

Work Order: 2103429 Meter: 54127 In Date: 03/26/2021 Closed: 04/08/2021
Problem: PM Service

 - Preventive Maint. Service
 - check battery ,charging system ,after fully charge it fails load test , replace 
defective battery
 - Pressure test and inspect cooling system . performed engine coolant flush 
and refill .
 - Inspect and service transmission . replace transmission filter ,flush and refill
 - inspect and service power lift
 - rotate and balance all six tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Steering Wheel Cover Large 1.00
Battery 1.00
Anti Freeze Motorcraft 2.00
Trams Filter 1.00
oil auto 16.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 876.00 Parts: 479.98 Total: 1,355.98
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Work Order: 2111506 Meter: 58055 In Date: 10/25/2021 Closed: 11/02/2021
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Mount 2 Tires Then Balance And Rotate All 6 Tires. Reset Tire Pressure.
 - Performed Service & Inspection On Power Tail Gate.
 - Performed Front Wheel Alignment, Test Drove Vehicle.
 - Shop Supplies

Work Completed Parts Issued Quantity
oil auto 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
5w20 Engine Oil 8.00
Napagold Oil Filter 1.00
Lt245/75r17 Mich Defend Ltx 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 479.40 Total: 1,209.40

Work Order: 2111867 Meter: 58055 In Date: 11/02/2021 Closed: 11/03/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2204420 Meter: 58345 In Date: 04/26/2022 Closed: 05/04/2022
Problem: PM Service.

 - Preventive Maint. Service
 - inspect and service power lift gate
 - balance and rotate all six tires . Nitro fill all.
 - chec,replaced defective trailer plug and fabricated wire as needed
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
Napa Quart 5w20 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
trailer plug 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 67.50 Total: 615.00
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Work Order: 2210801 Meter: 58908 In Date: 10/21/2022 Closed: 10/27/2022
Problem: PM Service, Tow in no start.

 - Preventive Maint. Service
 - Replace 4 Tires , Rotate And Balance All 6 With Nitro Fill
 - Diagnose no start , No power from ignition . Repair bad connection at 
body control module and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Lt245/75r17 Mich Defend Ltx 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.80 Comm: 0.00 Labor: 569.40 Parts: 1,044.86 Total: 1,614.26

Work Order: 2210999 Meter: 58855 In Date: 10/21/2022 Closed: 10/26/2022
Problem: hood up keys inside

 - Tow From: Facilities parking lot end of fire rescue To: vista
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2303747 Meter: 60422 In Date: 04/14/2023 Closed: 04/20/2023
Problem: PM Service.

 - Preventive Maint. Servicecompleted
 - balance and rotate all six tires. Nitro fill all.
 - diag& check noise from engine area,,sop and r&r coils #2,4 &8 with plugs 
then check again to verify normal operation
 - inspect and service power tail gate
 - check and replaced all six defective body mounts
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Spark Plug 3.00
Coil 2.00
Body Mount Kit 2.00
Body Mount Kit 4.00
Coil 1.00
Shop Supplies 1.00

Hours: 15.00 Comm: 0.00 Labor: 1,095.00 Parts: 934.63 Total: 2,029.63
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Work Order: 2305352 Meter: 60825 In Date: 05/30/2023 Closed: 05/30/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 173.80 Total Labor: 11,570.30 Total Comm: 203.40 Total Parts: 9,277.26
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