
Total Hours: 159.00 Labor: 10,845.50 Parts: 9,044.45 Comm: 7,886.99 Charged: 27776.93

Work Order: 1508753 Meter: 337 In Date: 09/01/2015 Closed: 09/01/2015
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 0.00 Total: 180.00

Work Order: 1601656 Meter: 3399 In Date: 02/17/2016 Closed: 02/29/2016
Problem: Pm service.Noise in rear around turns.

 - Pm service.
 - Rotate and balance all six tires.
 - Transport vehicle to and from dealer for rear end noise.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wd40 16oz 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 30.64 Total: 480.64

Work Order: 1606406 Meter: 6223 In Date: 05/02/2016 Closed: 06/23/2016
Problem: Damage to right front fender, front bumper, right mirror, right side of bed, right front light &

 - Damage to right front fender, front bumper, right mirror, right side of bed, 
right front light &

Work Completed

Hours: 0.00 Comm: 7,886.99 Labor: 0.00 Parts: 0.00 Total: 7,886.99
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Work Order: 1609031 Meter: 7712 In Date: 08/31/2016 Closed: 09/21/2016
Problem: P.M. Service.

 - P.m. Service.
 - Diagnose and repair rear camera and rear strobe light wiring.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Stg Wheel Cov - Ford 1.00
Used Fire X Refurbished 1.00
Pintle Pin W/clip 1.00
Vinyl Electrical Tape 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 450.00 Parts: 57.23 Total: 507.23

Work Order: 1701501 Meter: 13543 In Date: 02/13/2017 Closed: 02/23/2017
Problem: P.M. service.

 - P.m. Service.
 - Replace right tail marker lamp.
 - Rotate and balance all six tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Led Sup Mdl 44 42 Dio 1.00
Shop Supplies 1.00

Hours: 6.00 Comm: 0.00 Labor: 360.00 Parts: 98.62 Total: 458.62

Work Order: 1703235 Meter: 14854 In Date: 03/31/2017 Closed: 04/12/2017
Problem: Had to jump start in A/ M.

 - Recharge batteryand test charging system.battery failed load test.replace 
defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 65 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 149.99 Total: 209.99
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Work Order: 1706862 Meter: 18258 In Date: 07/13/2017 Closed: 07/31/2017
Problem: P.M. Service.

 - P.m. service.
 - Left rear tail lamp failed R&r with new.
 - Replace two front tires.nitrogen fill.high speed balance all six tires.
 - Complete front end alignment.right side camber and caster  off.replace 
camber caster bushing with new.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Used Fire X Refurbished 1.00
22" Wiper Blade 2.00
Led Sup Mdl 44 42 Dio 1.00
179636492 Lt245-75r17 2.00
Caster-camber Bushing 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.50 Comm: 0.00 Labor: 630.00 Parts: 656.58 Total: 1,286.58

Work Order: 1800996 Meter: 22464 In Date: 01/26/2018 Closed: 02/05/2018
Problem: P.M. service.

 - P.m. service.
 - Rotated and balanced all six tires.nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Napagold Air  Filter 1.00
22" Wiper Blade 2.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 36.49 Total: 366.49
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Work Order: 1807204 Meter: 26624 In Date: 07/16/2018 Closed: 07/19/2018
Problem: P.M. service.

 - P.m. service.
 - Replace four tires and high speed balance all six . Nitrogen fill tires.
 - Complete front end alignment . Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
179636492 Lt245-75r17 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.50 Comm: 0.00 Labor: 570.00 Parts: 926.82 Total: 1,496.82

Work Order: 1812596 Meter: 31506 In Date: 12/11/2018 Closed: 12/20/2018
Problem: P.M. service.

 - P.m. service.
 - Test and replace defective right brake light assembly .
 - Resurface both front brake rotors . Replace brake pads and service calipers 
. Flush and bleed brake system . Road test.
 - Repair right rear tire . Rotate and balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Led Sup Mdl 44 42 Dio 1.00
Non-chlor Brake Clnr 1.00
B Fluid Dot 3-32oz 1.00
Brake Pad Motorcraft 1.00
Shop Supplies 1.00

Hours: 12.00 Comm: 0.00 Labor: 804.00 Parts: 218.51 Total: 1,022.51
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Work Order: 1905775 Meter: 36363 In Date: 05/31/2019 Closed: 06/10/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Napagold Air  Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 368.50 Parts: 56.81 Total: 425.31

Work Order: 1911580 Meter: 41650 In Date: 11/07/2019 Closed: 11/14/2019
Problem: P.M. service and tailgate hard to open .

 - P.m. service.
 - Replace all six tires and balance . Nitrofill all.
 - Computer diagnose misfire . Replace all sixteen spark plugs ,wire set and 
number five and six coils . Clear codes and retest .
 - Perform complete air intake decarb and cleaning . Flush injectors .
 - Replace missing pintle pin .
 - Test and replace  right brake light bulb .
 - Test tailgate . Unbend bent metal near handle . Lube and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
Washer Fluid Concentr 1.00
Lt245/75r17 Mich Defend Ltx 6.00
Dielect Silicone Comp 1.00
Spark Plug 16.00
Motor Tune-up 16oz 1.00
Intake Cleaner Kit 1.00
Pintle Pin W/clip 1.00
Led Sup Mdl 44 42 Dio 1.00
Al3z12029b 2.00
Espak Plug Wire 4.00
Espak Plug Wire 4.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 16.70 Comm: 0.00 Labor: 1,219.10 Parts: 2,166.21 Total: 3,385.31
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Work Order: 2002671 Meter: 45572 In Date: 03/16/2020 Closed: 03/23/2020
Problem: Check engine light on , runs rough and A/C blows warm ./

 - Computer diagnose check engine light , P0352 . Perform pinpoint test . 
R&r defective Pcm module . Pmi module with Ids . Clear code and reset 
parameters and misfire monitor neutral setting . Test drive .
 - Shop Supplies

Work Completed Parts Issued Quantity
Pcm Module 1.00
Shop Supplies 1.00

Hours: 2.50 Comm: 0.00 Labor: 182.50 Parts: 959.55 Total: 1,142.05

Work Order: 2004763 Meter: 47080 In Date: 05/12/2020 Closed: 05/26/2020
Problem: P.M. service.

 - P.m. service.
 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery .
 - R&r both leaking front shocks .
 - Repair left front tire . Rotate and balance all six tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Napagold Air  Filter 1.00
Used Fire X Refurbished 1.00
Battery 65 1.00
Reflex Truck Shock 2.00
Shop Supplies 1.00

Hours: 8.30 Comm: 0.00 Labor: 605.90 Parts: 383.38 Total: 989.28

Work Order: 2012051 Meter: 51369 In Date: 12/03/2020 Closed: 12/14/2020
Problem: This truck is coming in for PM Service. The gate latch is not working right. It does not release when the handle is pull

 - Preventive Maint. Service
 - Remove and readjust tailgate.
 - Found Rf inner tie rod to have excessive play. R and R bad tie rod
 - Rotated and balanced all 6 tires. Nitrogen filled all tires.
 - Performed full front end alignment. Road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 8.00
Steering Wheel Cover Large 1.00
22" Wiper Blade 2.00
Tie Rod Inner 1.00
Shop Supplies 1.00

Hours: 10.00 Comm: 0.00 Labor: 730.00 Parts: 204.01 Total: 934.01
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Work Order: 2106672 Meter: 55488 In Date: 06/18/2021 Closed: 06/29/2021
Problem: PM Service.Also has an issue with the bulbs on the passenger rear brake light.

 - Preventive Maint. Service
 - Resurface Front And Rear Rotors, R&r Both Front Calipers, Brake Pads All 
Around, Bleed And Flush Brake System. Road Test To Burnish Brakes.
 - R&r Faulty Right Rear Led Stop Lamp.
 - Rotate And Balance Six Tires. Nitro fill all.
 - Back Up Camera Was Inop; Repaired Gound Wire In Camera Harness And 
Retest Ok.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Windshield Washer 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Front  Brake Pad 1.00
Front Brake Pad  Duty 1.00
Brk Fluid Dot 4-32oz 1.00
Reman/ca 1.00
Reman/ca 1.00
Led Sup Mdl 44 42 Dio 1.00
Shop Supplies 1.00

Hours: 17.00 Comm: 0.00 Labor: 1,241.00 Parts: 607.32 Total: 1,848.32

Work Order: 2111962 Meter: 58560 In Date: 11/05/2021 Closed: 11/15/2021
Problem: Need a spare key for this vehicle. Current key is locked in vehicle, so they were hoping to pick up spare today.

 - Make Duplicate Keys
 - Shop Supplies

Work Completed Parts Issued Quantity
Ford Ignition Key Blank 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 21.98 Total: 58.48
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Work Order: 2200777 Meter: 60191 In Date: 01/24/2022 Closed: 01/27/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Inspect For Ignition Coil Arching; Found Cylinder One Right Side Ignition 
Coil Arching. R&r Faulty Ignition Coil, Recheck And Ok At This Time.
 - Rotate And Balance Six Tires. Nitro Fill All .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 7.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Wd40 Spr 1.00
Napagold Air  Filter 1.00
Coil 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 162.67 Total: 710.17

Work Order: 2207614 Meter: 63611 In Date: 07/21/2022 Closed: 08/08/2022
Problem: PM Service Needs a tire plugged or replaced

 - Performed P.m. Service & Inspection.
 - Mount & Balance 6 New Tires, Reset Tpms.
 - Performed Front Wheel Alignment, Removed & Install Camber Kit On Both 
Front Wheels.
 - Right Rear Tail Lamp Inop, Check Power & Ground. Signal B + And Ground 
Ok. Led Light Defective Removed Then Replaced.
 - Trailer Plug Corroded And Inop. Removed Then Rewire & Replaced.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
Washer Fluid Concentr 1.00
22" Wiper Blade 2.00
Used Fire X Refurbished 1.00
Led Sup Mdl 44 42 Dio 1.00
trailer plug 1.00
Lt245/75r17 Mich Defend Ltx 6.00
Caster-camber Bushing 2.00
Caster-camber Bushing 2.00
Shop Supplies 1.00
Tire Disposal Fee 6.00

Hours: 13.00 Comm: 0.00 Labor: 949.00 Parts: 1,619.22 Total: 2,568.22
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Work Order: 2300761 Meter: 67048 In Date: 01/25/2023 Closed: 02/02/2023
Problem: PM Service. Check wipers and tires please.

 - Preventive Maint. Service completed
 - balance and rotate all 6 tires and nitro fill all.
 - check,replaced defective trailer plug and fabricated wire as needed
 - check battery,charging system after fully charge it fails load test,replaced 
defective battery
 - check,sop and replaced all 6 body mounts
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 7.00
22" Wiper Blade 2.00
trailer plug 1.00
Battery 1.00
Body Mount Kit 4.00
Body Mount Kit 2.00
Shop Supplies 1.00

Hours: 13.50 Comm: 0.00 Labor: 985.50 Parts: 688.47 Total: 1,673.97

Work Order: 2305289 Meter: 69538 In Date: 05/26/2023 Closed: 05/26/2023
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 159.00 Total Labor: 10,845.50 Total Comm: 7,886.99 Total Parts: 9,044.45
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