
Total Hours: 173.60 Labor: 12,465.20 Parts: 8,122.54 Comm: 1,924.63 Charged: 22512.37

Work Order: 1708875 Meter: 308 In Date: 09/15/2017 Closed: 09/15/2017
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1710586 Meter: 1321 In Date: 10/26/2017 Closed: 10/26/2017
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 38.16 Labor: 0.00 Parts: 0.00 Total: 38.16

Work Order: 1712057 Meter: 2389 In Date: 12/08/2017 Closed: 12/08/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1802361 Meter: 4547 In Date: 03/02/2018 Closed: 03/02/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1802460 Meter: 4719 In Date: 03/06/2018 Closed: 03/08/2018
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels .nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Napagold Oil Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 17.71 Total: 242.71
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Work Order: 1803916 Meter: 5733 In Date: 04/16/2018 Closed: 04/18/2018
Problem: Left rear tire going flat.

 - Repair left rear tire and balance .nitrogen fill tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 2.00 Total: 62.00

Work Order: 1804311 Meter: 6033 In Date: 04/25/2018 Closed: 04/25/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1808282 Meter: 9688 In Date: 08/13/2018 Closed: 08/22/2018
Problem: P.M. Service.Inverter inop.

 - P.m. service.
 - Left rear tail light has water in it. Leak test . Remove light and strobe bulb . 
Dry lens and reseal strobe bulb . Retest.
 - Rotate and high speed balance all four tires . Nitrogen fill tires.
 - Diagnose power invert inop . Test with draw on inverter . All working at 
this time.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Clr Rtv Silcn Sealant 1.00
Electrical Tape 1.00
Shop Supplies 1.00

Hours: 5.25 Comm: 0.00 Labor: 315.00 Parts: 86.59 Total: 401.59

Work Order: 1808346 Meter: 9545 In Date: 08/14/2018 Closed: 08/14/2018
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1810954 Meter: 12000 In Date: 10/24/2018 Closed: 10/24/2018
Problem: 4 - Wash ticket(s) issued

 - 4 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 38.16 Labor: 0.00 Parts: 0.00 Total: 38.16

Work Order: 1900395 Meter: 14357 In Date: 01/10/2019 Closed: 01/22/2019
Problem: P.M. service.

 - P.m. service.
 - Check and replace both rear leaking shocks .
 - Rotate and high speed balance all four wheels .nitro all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shock Absober 2.00
Shop Supplies 1.00

Hours: 4.85 Comm: 0.00 Labor: 324.95 Parts: 281.06 Total: 606.01

Work Order: 1902829 Meter: 16089 In Date: 03/14/2019 Closed: 03/14/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1905584 Meter: 19055 In Date: 05/28/2019 Closed: 05/31/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 84.03 Total: 335.28

Work Order: 1905685 Meter: 18940 In Date: 05/30/2019 Closed: 05/30/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1907549 Meter: 20276 In Date: 07/22/2019 Closed: 07/22/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1910379 Meter: 23242 In Date: 10/07/2019 Closed: 10/07/2019
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 1910953 Meter: 23998 In Date: 10/23/2019 Closed: 11/02/2019
Problem: P.M. service.

 - P.m. service.
 - Replace cabin air filter and clean air pick up vent .
 - Rotate and balance all four tires . Nitrofill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Napagold Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 100.21 Total: 410.46

Work Order: 2000035 Meter: 26738 In Date: 01/02/2020 Closed: 01/16/2020
Problem: A/C not cold at idle .

 - Transport to and from dealer for recall 19b37 and A/c compressor 
replacement .
 - Repair left front tire and balance . Nitrofill all tires .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 4.00 Total: 223.00

Work Order: 2000501 Meter: 26644 In Date: 01/15/2020 Closed: 01/15/2020
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 2002124 Meter: 28657 In Date: 02/28/2020 Closed: 03/12/2020
Problem: PM Service

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all and reset Tpms .
 - Replace both rear brake rotors and pads . Service calipers . Flush and 
bleed brake system .road test .
 - Perform complete four wheel alignment and road test .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Tire235/55/17 Mic 4.00
Brake Rotor 2.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 930.38 Total: 1,751.63

Work Order: 2004453 Meter: 30367 In Date: 05/04/2020 Closed: 05/07/2020
Problem: Recall and check engine light .

 - Transport to and from dealer for recall 19b37 and purge valve 
replacement .
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Work Order: 2006149 Meter: 32574 In Date: 06/22/2020 Closed: 06/22/2020
Problem: Left rear has nail.

 - Repair and balance left rear tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 4.00 Total: 77.00
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Work Order: 2006816 Meter: 33637 In Date: 07/13/2020 Closed: 07/20/2020
Problem: P.M. service.

 - P.m. service.
 - R&r both rear leaking shocks .
 - Chargebattery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery . Hook up Ids to reset Bsm .
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Battery 1.00
Shockabsorberas 2.00
Shop Supplies 1.00

Hours: 6.35 Comm: 0.00 Labor: 463.55 Parts: 584.70 Total: 1,048.25

Work Order: 2010446 Meter: 38404 In Date: 10/16/2020 Closed: 10/22/2020
Problem: PM Service, Detail.

 - Performed Pm service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Wd40 Spr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 31.24 Total: 304.99

Work Order: 2010752 Meter: 38404 In Date: 10/22/2020 Closed: 10/26/2020
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2100307 Meter: 43148 In Date: 01/11/2021 Closed: 01/21/2021
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - balance and rotate all 4 tires . Nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Steering Wheel Cover 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 95.05 Total: 368.80

Work Order: 2100582 Meter: 43047 In Date: 01/15/2021 Closed: 01/15/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2103140 Meter: 47816 In Date: 03/22/2021 Closed: 03/29/2021
Problem: P.M. Service. Power outlet inop.Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Check Customer Concern, Test Power And Ground Going To Power 
Inverter, Power And Ground Ok, Power Inverter Defective, Removed And 
Replaced.
 - Removed Front Brake Pads Then Replaced, Resurface Both Front Brake 
Rotors, Lubricate Caliper Slides Then Bleed And Flush Entire Brake System, 
Test Drove Vehicle And Burnish Brakes.
 - Removed And Replaced Driver Side C/v Axle Shaft Assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Lug Nuts 1.00
400w Inverter Cobra 1.00
Brake Pad 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Left Front Axle 1.00
Retainer 1.00
Shop Supplies 1.00

Hours: 11.25 Comm: 0.00 Labor: 821.25 Parts: 402.88 Total: 1,224.13

Work Order: 2103492 Meter: 47770 In Date: 03/26/2021 Closed: 03/26/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 2106459 Meter: 52556 In Date: 06/15/2021 Closed: 06/22/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate and speed balance all, nitro fill
 - Check relocate & secure  power invertor
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 91.75 Total: 402.00

Work Order: 2106688 Meter: 52546 In Date: 06/18/2021 Closed: 06/18/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2109573 Meter: 57488 In Date: 09/01/2021 Closed: 09/10/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate and speed balance , nitro fill
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 66.19 Total: 339.94
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Work Order: 2109848 Meter: 57488 In Date: 09/10/2021 Closed: 09/13/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2111297 Meter: 60499 In Date: 10/19/2021 Closed: 10/20/2021
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98

Work Order: 2112383 Meter: 62412 In Date: 11/19/2021 Closed: 11/24/2021
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - R&r Dirty Cabin Air Filter, Clean Fresh Air Intake
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.25 Comm: 0.00 Labor: 310.25 Parts: 66.01 Total: 376.26

Work Order: 2112530 Meter: 62410 In Date: 11/23/2021 Closed: 11/24/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2201414 Meter: 66244 In Date: 02/08/2022 Closed: 02/09/2022
Problem: 2 driver side flat tires.

 - Replace 2 tires, Rotate to rear, balance and nitro service.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 323.19 Total: 396.19

Work Order: 2201589 Meter: 66534 In Date: 02/08/2022 Closed: 02/11/2022
Problem: 2 driver side flat tires.

 - Tow From: 6107 Rainbow Ct, greenacres To: vista
Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00

Work Order: 2202008 Meter: 67312 In Date: 02/23/2022 Closed: 02/28/2022
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - replaced two tires ,balance and rotate all 4
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
Napa Quart 5w20 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Wd40 Spr 1.00
Big G Degreaser 1 Gal 1.00
Tire235/55/17 Mic 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 404.56 Total: 933.81
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Work Order: 2202257 Meter: 67312 In Date: 02/28/2022 Closed: 02/28/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2205197 Meter: 72168 In Date: 05/16/2022 Closed: 05/25/2022
Problem: PM Service.  Send for Detail.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Resecure And Fasten Power Inverter On Mount.
 - Diagnose play in outer tie rod ends .removed & Replaced Both Worn 
Outer Tie Rods.
 - Performed All 4 Wheel Alignment & Test Drove Vehicle.
 - Rear Brake Pads Worn Below Manufac. Removed & Replaced Both Rear 
Brake Pads And Rotors. Bleed And Flush Entire Brake System. Road Test  .
 - Presuure Test And Inspect Cooling System . Performed Coolant System 
Flush.
 - Performed Transmission  Service. . Flush And Refill And Inspect .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Air Filter 1.00
Non-chlor Brake Clnr 1.00
Brk Fluid Dot 4-32oz 1.00
Brake Pad 1.00
Brake Rotor 2.00
Anti Freeze Motorcraft 2.00
oil auto 9.00
Tie Rod 1.00
Tie Rod 1.00
Shop Supplies 1.00

Hours: 15.05 Comm: 0.00 Labor: 1,098.65 Parts: 465.39 Total: 1,564.04

Work Order: 2205423 Meter: 72161 In Date: 05/23/2022 Closed: 05/23/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2207629 Meter: 75385 In Date: 07/21/2022 Closed: 07/25/2022
Problem: HEADLIGHT OUT

 - Test and replace right low beam headlight bulb and retest
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18

Work Order: 2208734 Meter: 77120 In Date: 08/22/2022 Closed: 08/29/2022
Problem: PM Service.  Send for Detail. Recall 22S43 .

 - Preventive Maint. Service
 - rotate and balance all 4 tire nitro fill all
 - replace both rear shocks after found leaking fluid during inspection test 
drive after completion
 - Transport to and from dealer for recall 22s43 .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shock Absober 2.00
Shop Supplies 1.00

Hours: 6.85 Comm: 0.00 Labor: 500.05 Parts: 240.13 Total: 740.18

Work Order: 2209021 Meter: 77120 In Date: 08/26/2022 Closed: 08/29/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2208734 for: Steve Cole

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2208734 for: Steve Cole
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2211726 Meter: 81991 In Date: 11/17/2022 Closed: 12/01/2022
Problem: PM Service.  Send for Detail and A/c not cold and strobe switch light out .

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery and reset Bms.
 - Diagnose A/c not cooling at times. Found to have faulty Compressor. 
Flushed Ac system. Replaced compressor, expansion valve. and condenser 
assembly. Charged freon to factory spec.
 - Diagnose light on strobe switch goes out at times. Replaced faulty strobe 
light switch.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Big G Degreaser 1 Gal 1.00
Battery 1.00
A/c Compressor 1.00
A/c Condenser 1.00
A/c Valve Assy 1.00
O Ring Kit A/c 1.00
A/cseal 1.00
Seal 1.00
R1234yf Lv Shop 2.00
A/c Oil 1.00
Flush Solvent 1.00
Led Rocker Switch Round 1.00
V Belt 1.00
Shop Supplies 1.00

Hours: 17.25 Comm: 0.00 Labor: 1,259.25 Parts: 1,157.03 Total: 2,416.28

Work Order: 2212136 Meter: 81991 In Date: 12/01/2022 Closed: 12/01/2022
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2211726 for: Sue Lloyd

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2211726 for: Sue Lloyd
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2300026 Meter: 83776 In Date: 01/03/2023 Closed: 01/04/2023
Problem: headlight out

 - Test and replace left low beam headlight bulb . Retest .
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18

Work Order: 2301270 Meter: 86795 In Date: 02/08/2023 Closed: 02/13/2023
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - replace drive side door grab handle trim
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Escutcheon 1.00
Shop Supplies 1.00

Hours: 4.05 Comm: 0.00 Labor: 295.65 Parts: 90.58 Total: 386.23

Work Order: 2301384 Meter: 86793 In Date: 02/10/2023 Closed: 02/10/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2301270 for: Sue Lloyd

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2301270 for: Sue Lloyd
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2302424 Meter: 88604 In Date: 03/07/2023 Closed: 03/09/2023
Problem: 1 - Wash ticket(s) Issued to: Requestor- Stephen Cole

 - 1 - Wash ticket(s) Issued to: Requestor- Stephen Cole
Work Completed

Hours: 0.00 Comm: 8.98 Labor: 0.00 Parts: 0.00 Total: 8.98
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Work Order: 2302569 Meter: 89043 In Date: 03/14/2023 Closed: 03/16/2023
Problem: Knocking noise at times ; Left front strobe does not blink when on ; engine light on

 - Computer diagnose check engine light , code P1450 , Perform evap 
system test . . Replace purge tube assembly and retest . Clear code
 - Test and replace front engine mount and lower antiroll mount and trans 
mount . Retest drive for noise .
 - Test and reprogram left front strobe flash pattern . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Housing 1.00
Housing 1.00
Engine Monut 1.00
Shop Supplies 1.00

Hours: 6.80 Comm: 0.00 Labor: 496.40 Parts: 313.88 Total: 810.28

Work Order: 2303881 Meter: 91685 In Date: 04/19/2023 Closed: 04/26/2023
Problem: PM Service.

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Drain Plug 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Lug Nuts 1.00
235/55r17 Mich Def Replaces 69235 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 562.07 Total: 908.82
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Work Order: 2304410 Meter: 92273 In Date: 05/02/2023 Closed: 05/08/2023
Problem: DIED ON ROAD

 - Alternator locked up. replace alternator and belt. Charge battery fully 
.perform starting and charging system analysis. Ok
 - Degas bottle leaking. replace bottle and cap. top off and pressure test 
cooling system. Refill
 - Shop Supplies

Work Completed Parts Issued Quantity
Tank Asy 1.00
Rad Cap 1.00
Alternator 1.00
Belt 1.00
Shop Supplies 1.00

Hours: 7.40 Comm: 0.00 Labor: 540.20 Parts: 487.65 Total: 1,027.85

Work Order: 2305575 Meter: 94164 In Date: 05/02/2023 Closed: 06/06/2023
Problem: DIED ON ROAD

 - Tow From: Haverhill 200 Ft S Of Okeechobee To: 2601 Vista Pkwy, West 
Palm Beach 33411(lv Shop)

Work Completed

Hours: 0.00 Comm: 124.30 Labor: 0.00 Parts: 0.00 Total: 124.30

Work Order: 2307014 Meter: 95602 In Date: 07/17/2023 Closed: 07/20/2023
Problem: battery

 - Charge battery , remove battery to test and diagnose , Bad cell . R&r 
defective battery and retest charging system . Ok Hook up Ids to reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 234.23 Total: 343.73
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Work Order: 2307513 Meter: 96384 In Date: 07/27/2023 Closed: 08/09/2023
Problem: PM Service.  Send for Detail. engine light was on

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states check engine light on . code P2683-00  engine coolant 
bypass valve A.cooling system was pressure tested and valve was found 
leaking. Remove and replace. Flush cooling system and refill . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Air Filter 1.00
Big G Degreaser 1 Gal 1.00
Valve Assy 1.00
Shop Supplies 1.00

Hours: 6.25 Comm: 0.00 Labor: 456.25 Parts: 179.60 Total: 635.85

Work Order: 2307544 Meter: 96381 In Date: 07/17/2023 Closed: 07/28/2023
Problem: wont start, sisters jump started and customer drove in to fleet.

 - Tow From: 6107 Rainbow Ct, Greenacres 33463 To: Jump Start
Work Completed

Hours: 0.00 Comm: 47.46 Labor: 0.00 Parts: 0.00 Total: 47.46

Work Order: 2307941 Meter: 96384 In Date: 08/09/2023 Closed: 08/09/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2307513 for: Stephen Cole

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2307513 for: Stephen Cole
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2308418 Meter: 97328 In Date: 08/22/2023 Closed: 08/31/2023
Problem: Hill Start Assist not available warning

 - Scan diagnose Abs light, C003a, C0051. Pinpoint test, replace right rear 
wheel speed sensor, Perform self test, clear codes and test drive.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wheel Sensor 1.00
Wheel Speed Sensor 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 73.67 Total: 183.17
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Work Order: 2309828 Meter: 99106 In Date: 09/27/2023 Closed: 09/28/2023
Problem: Low tire pressure light came on

 - Repair left rear tire and balance . Nitro fill all and reset Tpms
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2310986 Meter: 101190 In Date: 10/31/2023 Closed: 11/09/2023
Problem: PM Service.  Send for Detail. Traction control and ABS lights on

 - Preventive Maint. Service
 - R & i two new on front, rotate and speed balance, nitro fill
 - Inspect & change cabin filter and clean fresh air intake
 - Perform Ids diagnostic, Aba & traction light on, Code# C0037 Left rear 
wheel sensor, R & i new sensor
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 2.00
Napa Cabin Air Filter 1.00
Sensor 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 6.75 Comm: 0.00 Labor: 492.75 Parts: 597.55 Total: 1,090.30

Work Order: 2311297 Meter: 101331 In Date: 11/08/2023 Closed: 11/13/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2310986 for: Steve Cole

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2310986 for: Steve Cole
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2401537 Meter: 105873 In Date: 02/12/2024 Closed: 02/20/2024
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service completed
 - balance and rotate all 4 tires . Nitro fill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Sf Bla 1.00
Leather S Whl Cov 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 117.23 Total: 390.98

Work Order: 2401818 Meter: 105822 In Date: 02/15/2024 Closed: 02/16/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2401537 for: Steve Cole

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2401537 for: Steve Cole
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2406286 Meter: 110790 In Date: 06/27/2024 Closed: 06/28/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 173.60 Total Labor: 12,465.20 Total Comm: 1,924.63 Total Parts: 8,122.54
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