Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range:
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 1100 INTERIOR CLEAN Total Line Count for System Code 1100 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1812574 1 06/14/2018 835 INTEROR CLEAN
SCHEDULED SERVICE
2117890 1 07/13/2021 812 INTERIOR CLEAN---COMPLETED
SCHEDULED SERVICE
2118265 1 07/18/2021 812 INTERIOR CLEAN--COMPLETED
PC1501 1200 COOLING SYSTEM Total Line Count for System Code 1200 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1902916 3 02/13/2019 746 CK COOLANT SYSTEM
SCHEDULED SERVICE
2207919 6 03/11/2022 753 COOLANT FLUSH & REPLACE
OPERATOR COMPLAINT
2326229 3 10/31/2023 800 RAN CAR, NO COOLANT IN OIL, NO OVER HEAT ISSUE WHILE IDLING & DRIVING. FAN CAME ON
PC1501 1201 TROUBLESHOOT COOLING SYS Total Line Count for System Code 1201 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2326988 1 03/23/2024 874 Pressure tested, No Leaks found. Possible head gasket failing. Overflow tank is empty. Vehicle is not overheat
OPERATOR COMPLAINT
2322049 15  10/03/2023 874 Pressure test cooling system. No leaks
PC1501 1206 RADIATOR REPL Total Line Count for System Code 1206 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1818753 2 08/29/2018 783 REPLCD RADIATOR
OPERATOR COMPLAINT
1818753 2 08/29/2018 849 REPLCD RADIATOR
PC1501 1207 COOLING SYS LEAKS REPAIR Total Line Count for System Code 1207 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1818753 1 08/29/2018 783 COOLTN SYS LEAK REPAIR---PRESSURE TEST---RADIATOR LEAK
PC1501 1208 COOLING SYS LINES/HOSES R Total Line Count for System Code 1208 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 10  10/03/2023 874 R&R heater core hoses. Refilled cooling system
PC1501 1211 SURGE TANK REPL Total Line Count for System Code 1211 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1902916 4 02/13/2019 746 SURGE TANK COOLANT LEAKING--NEEDS REPLC
OPERATOR COMPLAINT
1902916 5 02/13/2019 746 REPLCD SURGE TANK--ROAD TEST--OK
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Report Description: Work Order History by Asset and System Code

WO Close Date Range: 05/22/2015 to 08/06/2024

Print Date: 10/15/2024

Asset# Range: PC1501 to PC1501

System Code Range:

BUS# SYS Code SYS Code Description

PC1501 1300 AIR COND\HEATING SYSTEM Total Line Count for System Code 1300 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2133079 4 12/02/2021 787 REPLCD BLOWER RESISTOR
OPERATOR COMPLAINT
2226345 4 12/07/2022 838 Installed blower motor housing. Conmplete
PC1501 1301 TROUBLESHOOT AC SYSTEM Total Line Count for System Code 1301 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2318811 1 08/07/2023 874 t/s ac
OPERATOR COMPLAINT
2322049 1 10/03/2023 874 Verified complaint- AC works but not as cold. A/C refrig pressures- High side is high. Low side not flowing prop
OPERATOR COMPLAINT
2222627 1 07/20/2022 795 CONTROL PANEL WAS SET FOR FACE AND FLOOR. AIR BARELY COMES OUT OF FACE SETTING. WHE
SCHEDULED SERVICE
2133079 3 12/02/2021 753 TSHOOT BLOWER--NEEDS RESISTOR
SCHEDULED SERVICE
2114286 1 06/10/2021 753 T/S A/IC SYSTEM
PC1501 1303 AC COMPRESSOR REPL Total Line Count for System Code 1303 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 3 10/03/2023 800 R&R AC compressor and components, Vac and recharge- AC COLD
PC1501 1318 A/C SYSTEM RE-CHARGE Total Line Count for System Code 1318 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 13 10/03/2023 874 Vacuumed & Recharged AC system. AC blows cold- Ok at this time
OPERATOR COMPLAINT
2322049 2 10/03/2023 874 Recover, vaccum and recharge system.
PC1501 1337 Heater System Diagnosis Total Line Count for System Code 1337 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 5 10/03/2023 800 Started to remove seats and interior panels.
PC1501 1339 Heater Coil Replace Total Line Count for System Code 1339 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 6 10/03/2023 874 Remove dashboard. WIP
OPERATOR COMPLAINT
2322049 7 10/03/2023 874 Continue removing dash. Loosen dash frame. Evacuated AC system
OPERATOR COMPLAINT
2322049 8 10/03/2023 874 R&R heater core. Reinstall dash frame and dashboard.
OPERATOR COMPLAINT
2322049 9 10/03/2023 874 Reconnect all electrical parts. Started vehicle- No codes. Ordered heater core hoses for coolant fill.  WIP
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: to
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 1343 Defrost Blower Motor R\R Total Line Count for System Code 1343 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2226345 2 12/07/2022 838 Start to remove blower motor.
OPERATOR COMPLAINT
2226345 3 12/07/2022 836 R&R Blower motor. More parts are on order.
OPERATOR COMPLAINT
2226345 2 12/07/2022 838 Start to remove blower motor.
PC1501 1400 ELECTRICAL SYSTEM Total Line Count for System Code 1400 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2307191 3 07/11/2023 874 R/R IGN SWITCH,
OPERATOR COMPLAINT
1510140 1 07/17/2015 746 ELECTRICAL SYSTEM-REPAIR WIRES
WARRANTY
1515868 2 11/16/2015 27 ELECTRICAL SYSTEM
OPERATOR COMPLAINT
2023483 1 01/19/2021 822 ELECTRICAL SYSTEM---BATTERY TERMINALS WERE CORRODED
PC1501 1401 TROUBLESHOOT ELECTRICAL S Total Line Count for System Code 1401 : 3 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1508038 4 06/01/2015 770 GOT BOX TO WORK & PROGRAM EJ WARD
OPERATOR COMPLAINT
1905449 1 03/25/2019 783 TROUBLESHOOT ELECTRICALS---NO BRAKE LIGHTS
OPERATOR COMPLAINT
1702312 1 02/08/2017 800 TROUBLESHOOT ELECTRICALS--DASH NOT DISPLAYING ANY MOVEMENT OR INFORMATION
PC1501 1407 BATTERIES CHECK Total Line Count for System Code 1407 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2023483 2 01/19/2021 822 REMVD BATTERY TERMINALS--CLEANED & CHARGED BATTERY--TESTED
OPERATOR COMPLAINT
1704103 2 03/13/2017 679 CK BATTERY--RECHARGE & LOAD TEST--FAILED TEST--REMVD & ORDER PARTS
PC1501 1408 BATTERIES REPLACE Total Line Count for System Code 1408 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1704103 3 03/13/2017 679 REPLCD FAILED BATTERY--ROAD TEST--OK @THIS TIME
OPERATOR COMPLAINT
2018233 1 09/17/2020 797 BATTERIES REPLACE
OPERATOR COMPLAINT
2327841 4 02/29/2024 823 R&R battery
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: to
Print Date: ~ 10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 1409 EXTERIOR LIGHTING Total Line Count for System Code 1409 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1606647 3 05/12/2016 746 RIGHT REAR LIGHT FIX
OPERATOR COMPLAINT
1905449 2 03/25/2019 783 R/R BULBS
PC1501 1410 INTERIOR LIGHTING Total Line Count for System Code 1410 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1512283 2 09/01/2015 746 REPAIRED INSIDE LIGHT
OPERATOR COMPLAINT
2322049 12 10/03/2023 874 R&R right rear brake light bulb
PC1501 1413 ELEC.SYS.SWITCHES-BREAKER Total Line Count for System Code 1413 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1702312 2 02/08/2017 800 COLD BOOT BODY CONTROL TO RESET
PC1501 1417 WIRING HARNESSES Total Line Count for System Code 1417 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1815109 1 07/16/2018 746 WIRING HARNESSES--
PC1501 1425 CANCEIVER REPAIR\REPLACE Total Line Count for System Code 1425 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1508038 2 06/01/2015 746 CANCIEVER REPAIR/REPLACE- NEED TO PROGRAM
PC1501 2200 STEERING SYSTEMS Total Line Count for System Code 2200 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2005304 4 03/25/2020 849 R/R BOTH LOWER CONTROL ARMS
PC1501 2201 TROUBLESHOOT STEERING SYS Total Line Count for System Code 2201 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2405523 1 03/28/2024 823 t/s steering ok.
OPERATOR COMPLAINT
2410661 4 06/11/2024 800 BRAKE PEDAL COVER MISSING, INSTALL COVER
PC1501 2207 STEERING WHEEL Total Line Count for System Code 2207 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2410661 2 06/11/2024 800 INSTALL STEERING WHEEL
PC1501 2400 CHASSIS/HUBS Total Line Count for System Code 2400 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2302756 2 02/12/2023 874 T/S ROARING / HOWLING NOISE, WHEEL BEARS NOISY POO
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 2408 REAR HUB BEARINGS REPL Total Line Count for System Code 2408 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2302756 4 02/12/2023 679 REMOVED BOTH HUBS, BOLTS RUSTED POO
SCHEDULED SERVICE
2302756 5 02/12/2023 679 REAR WHEEL HUBS INSTALLED
PC1501 2500 BODY Total Line Count for System Code 2500 : 3 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2219614 5 06/22/2022 783 REPAIR HAND SET HOLDER
SCHEDULED SERVICE
2207919 2 03/11/2022 753 RESERVOIR CAP INSTALL NEW ONE
SCHEDULED SERVICE
2122910 5 09/21/2021 823 body put molding on driver side
PC1501 2504 BUS DECALS INSTALL Total Line Count for System Code 2504 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2219614 4 06/22/2022 783 CLEAN & REPLACE DECALS
PC1501 2505 WIPERS Total Line Count for System Code 2505 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2326689 3 11/05/2023 874 Adjustt wiper arm
SCHEDULED SERVICE
2133079 2 12/02/2021 753 R/R BOTH WIPERS
SCHEDULED SERVICE
1606647 2 05/12/2016 746 WASHER WIPER HOSE
OPERATOR COMPLAINT
1811006 1 05/29/2018 799 WIPERS--REPLCD
PC1501 2513 INTERIOR PANELS Total Line Count for System Code 2513 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2322049 11 10/03/2023 874 Reassembled remaing interior plastic panels. Motorola radio antenna needs repair
PC1501 2519 TRIANGLES REPLACE Total Line Count for System Code 2519 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1512283 3 09/01/2015 746 SAFETY TRIANGLES
PC1501 2600 BRAKES Total Line Count for System Code 2600 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2026105 4 01/06/2021 849 FLUSH BRAKE FLUID SYSTEM
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range:
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 2603 FRONT RELINE Total Line Count for System Code 2603 : 3 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1802000 6 01/31/2018 746 replcd right front brake pads
SCHEDULED SERVICE
1802000 7 01/31/2018 746 REPLCD LEFT SIDE FRONT BRAKE PADS
SCHEDULED SERVICE
2122910 2 09/21/2021 823 FRONT BRAKES
PC1501 2604 REAR RELINE Total Line Count for System Code 2604 : 2 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2122910 3 09/21/2021 823 REAR BRAKES
SCHEDULED SERVICE
1802000 5 01/31/2018 746 FRONT BRAKE PADS NEED REPLACING--PART ON ORDER
PC1501 2800 ENGINE Total Line Count for System Code 2800 : 6 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1911862 4 10/03/2019 828 REMV ENGINE INTAKE FILTER HOUSING & FILTER--REINSTALL WIT NEW AIR FILTER
OPERATOR COMPLAINT
2327841 3 02/29/2024 823 remove head
OPERATOR COMPLAINT
2327841 5 02/29/2024 823 install new head
OPERATOR COMPLAINT
2327841 6 02/29/2024 823 continue with head installation
SCHEDULED SERVICE
2207919 3 03/11/2022 753 SPARK PLUGS & VALVE COVER GASKET REMOVE, INSTALL NEW VALVE COVER GASKET & 4 SPARK F
OPERATOR COMPLAINT
2418367 1 08/06/2024 833 T/S visual check , found no leaks.

PC1501 2801 TROUBLESHOOT ENGINE Total Line Count for System Code 2801 : 4 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2410661 3 06/11/2024 800 PUT DYE IN FUEL SYSTEM, EVAP SOLINOID UNDER HOOD LEAKING, LUBE CONNECTION REASSEMB

OPERATOR COMPLAINT
2410661 1 06/11/2024 800 SOME SURGING IN TRANS RELATED CAN'T HOLD GEAR & TORQUE CONVERTER LOCKING & UNLOC}

OPERATOR COMPLAINT
2322049 4 10/03/2023 874 Vehicle overheated when idling. Let vehicle cool and filled coolant system. Pressure test cooling system found

OPERATOR COMPLAINT
2226345 1 12/07/2022 838 Blower motor NR
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Report Description: Work Order History by Asset and System Code

System Code Range: 1100 to 9700

WO Close Date Range: 05/22/2015 to 08/06/2024

Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501

BUS# SYS Code

SYS Code Description

PC1501 2803 NO START Total Line Count for System Code 2803 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2307191 1 07/11/2023 679 T/S STARTING SYSTEM, CK BATTERY,STARTER RELAY,FUSES, TAKES ALONG TIME TO START
OPERATOR COMPLAINT
2307191 2 07/11/2023 874 REMOVED IGN SWITCH, NEEDS NEW SWITCH
OPERATOR COMPLAINT
2307191 4 07/11/2023 874 INTERMITTEN NO START WIP
OPERATOR COMPLAINT
2307191 5 07/11/2023 874 T/S CODE U1013 TCM DATA
OPERATOR COMPLAINT
1704103 1 03/13/2017 789 NO START--CK CHANGING SYSTEM--14.2 VOLTS--OK
PC1501 2806 ENGINE TUNE UP Total Line Count for System Code 2806 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2026105 2 01/06/2021 849 R/R SPARK PLUGS
PC1501 2814 ENGINE BELTS REPL Total Line Count for System Code 2814 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2207919 4 03/11/2022 753 BELTS & TENSIONER R&R
PC1501 2818 ENGINE MOUNTS REPL Total Line Count for System Code 2818 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2026105 3 01/06/2021 849 R/R RIGHT SIDE ENGINE MAINT
PC1501 2828 MOTOR WASH ENGINE Total Line Count for System Code 2828 : Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2219614 3 06/22/2022 783 WASH ENG.
SCHEDULED SERVICE
2302756 3 02/12/2023 874 WASHED ENG.
SCHEDULED SERVICE
2326689 2 11/05/2023 874 Washed motor
PC1501 2842 ROCKER BOX R/R Total Line Count for System Code 2842 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2005304 3 03/25/2020 849 R/R VALVE COVER GASKET
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range:
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 2900 TRANSMISSION Total Line Count for System Code 2900 : 5 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1905766 2 06/03/2019 746 CK TRANS---HAS ALARM--NEEDS TRANS FLUID---WIP.....
WARRANTY
1911862 7 10/03/2019 29 TRANS REPAIRED UNDER WARRANTY---CLUTCH, TCM & FUEL TANK-----
SCHEDULED SERVICE
1823267 2 11/09/2018 746 TRANS FLUID REPLACE
OPERATOR COMPLAINT
2307191 6 07/11/2023 27 REPAIR MADE BY FORD , SEE ATTCACHED W.O.
SCHEDULED SERVICE
2207919 5 03/11/2022 753 TRANS OIL REPLACED
PC1501 2901 TROUBLESHOOT TRANSMISSION Total Line Count for System Code 2901 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1905766 3 06/03/2019 798 ADD TRAN FLUID--CAR NEEDS TRANSMISSION
OPERATOR COMPLAINT
1905766 4 06/03/2019 783 TROUBLESHOOT TRANSMISSION----FOUND AVERFILLED A LOT--WRONG FLUID--DRAINED & TOP OF¥
OPERATOR COMPLAINT
1905766 1 06/03/2019 746 TROUBLESHOOT TRANSMISSION----FOUND CODE 090C--CLUTCH ACTUATOR CIRCUIT--WIP......
PC1501 3007 SMELLS/ODORS Total Line Count for System Code 3007 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2408655 1 04/24/2024 823 chk odors

Page 8 of 17



Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date: ~ 10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 4000 TIRES Total Line Count for System Code 4000 : 19 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2223904 1 08/04/2022 838 PLUG R/R TIRE
OPERATOR COMPLAINT
2317681 1 07/26/2023 800 R/R I/f tire with steel wheel rim . No aluminum in stock.
OPERATOR COMPLAINT
1721113 1 11/21/2017 746 TIRES---RIGHT REAR TIRE REPLCD
SCHEDULED SERVICE
1516525 2 11/24/2015 746 ADJUST AIR PRESSURE ON ALL TIRES
OPERATOR COMPLAINT
1615016 1 10/22/2016 746 RIGHT REAR TIRE FIXED
OPERATOR COMPLAINT
2025071 1 12/18/2020 841 RR PASSENGER REAR TIRE
SCHEDULED SERVICE
2005304 2 03/25/2020 849 ROTATED REAR TIRE S &REMVD CAPS ON ALL LUG NUT COVERS THAT WERE STRIPPED
OPERATOR COMPLAINT
1613990 3 10/01/2016 746 LEFT REAR TIRE FIXED
OPERATOR COMPLAINT
1510296 2 07/20/2015 749 REMOVE L/F TIRE REPAIR, PLUG & REINSTALL
OPERATOR COMPLAINT
1911862 3 10/03/2019 828 REPLCD ALL LEFT FRONT LUG NUTS
SCHEDULED SERVICE
1808367 2 04/25/2018 746 ADJUST ALL TIRE AIR PRESSURE
SCHEDULED SERVICE
2114923 4 06/22/2021 27 MARTINO TIRE R/R TIRES
SCHEDULED SERVICE
2121380 1 08/19/2021 753 CHECK TIRE THREAD DEPTH--BRAND NEW TIRES
OPERATOR COMPLAINT
2135870 4 01/31/2022 823 T/S PMS TIRE PRESSURE SENSOR. INSTALL SENSORREAR RIGHT TIRE
OPERATOR COMPLAINT
2135870 6 01/31/2022 823 RESET TPMS LIGHT ON DASH LIGHT TURNED OFF
OPERATOR COMPLAINT
2112596 1 05/24/2021 786 TIRES---INSPECT ALL TIRES--SET TIRE PRESSURE---OK
SCHEDULED SERVICE
1904337 2 03/05/2019 746 ROTATE ALL TIRES
SCHEDULED SERVICE
1904337 3 03/05/2019 746 ADJUST AIR PRESSURE ON ALL TIRES
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date:  10/15/2024 Asset# Range: PC1501  to  PC1501
BUS# SYS Code SYS Code Description
PC1501 4000 TIRES Total Line Count for System Code 4000 : 19 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1905536 3 03/22/2019 783 R/R TIRE
PC1501 4001 TIRE REPAIR Total Line Count for System Code 4001 : 1 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2219614 2 06/22/2022 783 CK & ADJ SPARE TIRE & FOR LEAKS
PC1501 4007 LUGS MISSING OR LOOSE Total Line Count for System Code 4007 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2114923 2 06/22/2021 753 R/R LUG NUTS
PC1501 4011 L/F TIRE REPLACEMENT Total Line Count for System Code 4011 : 1 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1802000 3 01/31/2018 746 LEFT FRONT TIRE REPLCD
PC1501 4012 R/F TIRE REPLACEMENT Total Line Count for System Code 4012 : 2 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1802000 2 01/31/2018 746 RIGHT FRONT TIRE REPLCD
OPERATOR COMPLAINT
2216615 1 05/25/2022 753 REPAIR FLAT
PC1501 4013 L/R/O TIRE REPLACEMENT Total Line Count for System Code 4013 : 3 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2410661 5 06/11/2024 800 REMOVED STEEL WHEEL ,INSTALL PROPER RIM & TIRE
SCHEDULED SERVICE
1802000 4 01/31/2018 746 LEFT REAR TIRE REPLCD
SCHEDULED SERVICE
1706688 2 04/21/2017 746 REPLCD LEFT FRONT TIRE
PC1501 4014 L/R/l TIRE REPLACEMENT Total Line Count for System Code 4014 : 1 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2007758 2 05/01/2020 853 RR TIRE
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Print Date:

10/15/2024

BUS# SYS Code

Report Description: Work Order History by Asset and System Code

WO Close Date Range:

SYS Code Description

Asset# Range:

05/22/2015 to 08/06/2024

PC1501 to PC1501

System Code Range:

to

PC1501 4015 R/R/O TIRE REPLACEMENT Total Line Count for System Code 4015 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2007758 1 05/01/2020 853 RRO TIRE REPALCEMENT
SCHEDULED SERVICE
1706688 3 04/21/2017 746 REPLCD RIGHT FRONT TIRE
OPERATOR COMPLAINT
1517454 1 12/27/2015 746 R/R/O TIRE REPLACEMENT-NEEDS RING
OPERATOR COMPLAINT
1517454 2 12/27/2015 798 R/R RR WHEEL
OPERATOR COMPLAINT
2135870 3 01/31/2022 823 R&R REAR RIGHT TIRE ROTATE FRONT RIGHT
PC1501 5000 COMMUNICATIONS Total Line Count for System Code 5000 : Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2102538 1 02/05/2021 849 COMMUNICATIONS--INSTALL GPS
PC1501 5002 RADIOS Total Line Count for System Code 5002 : Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OUTSIDE REPAIR
1507786 1 05/22/2015 702 radios , parts
OPERATOR COMPLAINT
1610465 1 07/22/2016 27 RADIOS---PART CHARGE OUT
OPERATOR COMPLAINT
2322049 16 10/03/2023 895 Replaced broken radio antenna
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 8010 TRAVEL TIME - Road Call Total Line Count for System Code 8010 : 10 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work MAJOR MECHANICAL BREAKDOWN
2326229 1 10/31/2023 799 TTR/C
MAJOR MECHANICAL BREAKDOWN
2326229 1 10/31/2023 916 TTR/C
MAJOR MECHANICAL BREAKDOWN
2327841 1 02/29/2024 809 travel time
MAJOR MECHANICAL BREAKDOWN
2327841 1 02/29/2024 752 travel time
OTHER MECHANICAL BREAKDOWN
1510296 1 07/20/2015 749 TRAVEL TIME-ROAD CALL-PUT AIR IN TIRE W/SERVICE TRUCK
OTHER MECHANICAL BREAKDOWN
1613990 1 10/01/2016 746 TRAVEL TIME -ROAD CALL
OTHER MECHANICAL BREAKDOWN
1905536 1 03/22/2019 783 TRAVEL TIME--ROAD CALL--
MAJOR MECHANICAL BREAKDOWN
2135870 1 01/31/2022 747 road call
OTHER MECHANICAL BREAKDOWN
1902916 1 02/13/2019 795 TRAVEL TIME--ROAD CALL--
MAJOR MECHANICAL BREAKDOWN
1911862 1 10/03/2019 837 TRAVEL TIME--ROAD CALL--
PC1501 8011 TROUBLESHOOT ROAD CALL Total Line Count for System Code 8011 : 8 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
1911862 2 10/03/2019 828 TROUBLESHOOT ROAD CALL----NEEDS TRANS CLUTCH ACTUATOR--REPLC TRAN FLUID
OPERATOR COMPLAINT
1902916 2 02/13/2019 795 TROUBLESHOOT ROAD CALL---COOLANT SLIGHTLY LOW--COOLING FAN WORKING--BUS RUNNIG RC
OPERATOR COMPLAINT
2135870 2 01/31/2022 747 flat tire
OPERATOR COMPLAINT
1905536 2 03/22/2019 783 TROUBLESHOOT ROAD CALL---FLAT TIRE
OPERATOR COMPLAINT
1613990 2 10/01/2016 746 T/S ROAD CALL - FLAT TIRE
OPERATOR COMPLAINT
2327841 2 02/29/2024 823 car overheats needs new head gasket wip
OPERATOR COMPLAINT
2326229 2 10/31/2023 799 BROKEN COOLANT HOSE
OPERATOR COMPLAINT
2326229 2 10/31/2023 916 BROKEN COOLANT HOSE
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 8060 DRIVE TO DEALER Total Line Count for System Code 8060 : 8 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work TRANSPORT
2410661 6 06/11/2024 808 drop car off @ al packer ford for trans issue
TRANSPORT
2410661 6 06/11/2024 889 drop car off @ al packer ford for trans issue
TRANSPORT
2410661 7 06/11/2024 808 picked car up from ford. trans repaired by ford.
TRANSPORT
2410661 7 06/11/2024 889 picked car up from ford. trans repaired by ford.
TRANSPORT
1515868 1 11/16/2015 611 ELECTRICAL SYSTEM
TRANSPORT
1515868 1 11/16/2015 27 ELECTRICAL SYSTEM
SCHEDULED SERVICE
2114923 3 06/22/2021 831 DROVE TO MARTINO TIRES
WARRANTY
1911862 8 10/03/2019 627 PICKUP VEHICLE FROM DEALER
PC1501 8080 TOWED BY OUTSIDE WRECKER Total Line Count for System Code 8080 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work TOWING SERVICE
1911862 6 10/03/2019 29 TOWED TO AL PACKER FORD
PC1501 9100 IN SRVC GOLF/CAR/TRUC/VAN P.M. Total Line Count for System Code 9100 : 1 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1508038 1 06/01/2015 746 IN SERVICE GOLF/CAR/TRUCK/VAN PM
PC1501 9103 4,000 MILE PM CARS Total Line Count for System Code 9103 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1512283 1 09/01/2015 746 4K MILE PM CARS
SCHEDULED SERVICE
1700694 1 01/17/2017 679 4K MILE PM CARS---COMPLETED
SCHEDULED SERVICE
1817112 1 08/08/2018 746 4K MILE PM CARS---COMPLETED
SCHEDULED SERVICE
2020788 1 10/22/2020 849 4K MILE PM CARS -COMPLETED---
SCHEDULED SERVICE
2219614 1 06/22/2022 783 4K P.M.
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 9108 8,000 MILE PM CARS Total Line Count for System Code 9108 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2302756 1 02/12/2023 874 8k p.m. completed
SCHEDULED SERVICE
1823267 1 11/09/2018 746 8.000 mile pm cars
SCHEDULED SERVICE
1706688 1 04/21/2017 746 8K MILE PM CARS---COMPLETED
SCHEDULED SERVICE
1516525 1 11/24/2015 746 8K MILE PM CARS
SCHEDULED SERVICE
2026105 1 01/06/2021 849 8K MILE PM CARS---COMPLETED
PC1501 9112 12,000 MILE PM CARS Total Line Count for System Code 9112 : 5 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1602329 1 02/16/2016 746 12K MILE PM CARS--
SCHEDULED SERVICE
1712301 1 07/12/2017 746 12.000 MILE PM CARS
SCHEDULED SERVICE
1904337 1 03/05/2019 746 12K MILE PM CARS---COMPLETED
SCHEDULED SERVICE
2114923 1 06/22/2021 753 12K MILE PM CARS---COMPLETED
SCHEDULED SERVICE
2326689 1 11/05/2023 874 Completed 12k pm
PC1501 9116 16,000 MILE PM CARS Total Line Count for System Code 9116 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1922874 1 12/10/2019 849 16K MILE PM CARS ---COMPLETED
SCHEDULED SERVICE
2122910 1 09/21/2021 823 16.000 MIL EPM CARS
SCHEDULED SERVICE
1606647 1 05/12/2016 746 16,000 MILE PM
SCHEDULED SERVICE
1718826 1 10/18/2017 746 16,000 MILE PM
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 9120 20,000 MILE PM CARS Total Line Count for System Code 9120 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
1611700 1 08/16/2016 746 20K MILE PM CARS----COMPLETE
SCHEDULED SERVICE
2005304 1 03/25/2020 849 20K MILE PM CARS ---COMPLETED
SCHEDULED SERVICE
1802000 1 01/31/2018 746 20K MILE PM CARS--COMPLETED
SCHEDULED SERVICE
2133079 1 12/02/2021 753 20K MILE PM CARS--
PC1501 9124 24,000 MILE PM CARS Total Line Count for System Code 9124 : 4 Cause-Reason
Work Order # Line# Close Date Employee# Description of Work SCHEDULED SERVICE
2013734 1 07/20/2020 849 24K MILE PM CARS --COMPLETED
SCHEDULED SERVICE
1808367 1 04/25/2018 746 42K MILE PM CARS ---COMPLETED
SCHEDULED SERVICE
1615612 1 11/04/2016 746 24K MILE PM CARS---
SCHEDULED SERVICE
2207919 1 03/11/2022 753 DONE

Page 15 of 17



Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100 to 9700
Print Date: ~ 10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 9700 TEST RUN/ROAD TEST Total Line Count for System Code 9700 : 28 Cause-Reason
Work Order#  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2223904 2 08/04/2022 838 ROAD TEST
OPERATOR COMPLAINT
2222627 2 07/20/2022 795 ROAD TEST BLOWS 50 DEGREES
OPERATOR COMPLAINT
2408655 2 04/24/2024 823 test run ok
OPERATOR COMPLAINT
2327841 7 02/29/2024 823 road test
OPERATOR COMPLAINT
2322049 14 10/03/2023 874 Road test. OK
OPERATOR COMPLAINT
2418367 2 08/06/2024 833 Found no leaks or smell inside.
SCHEDULED SERVICE
1615612 2 11/04/2016 746 ROAD TEST
SCHEDULED SERVICE
1712301 2 07/12/2017 746 ROAD TEST
SCHEDULED SERVICE
1718826 2 10/18/2017 746 ROAD TEST
SCHEDULED SERVICE
1512283 4 09/01/2015 746 ROAD TEST
SCHEDULED SERVICE
1516525 3 11/24/2015 746 ROAD TEST
SCHEDULED SERVICE
1508038 3 06/01/2015 746 ROAD TEST
OPERATOR COMPLAINT
1905766 5 06/03/2019 783 ROAD TEST--OK
SCHEDULED SERVICE
1706688 4 04/21/2017 746 ROAD TEST
OPERATOR COMPLAINT
1702312 3 02/08/2017 800 ROAD TEST---NO ISSUES
SCHEDULED SERVICE
1802000 8 01/31/2018 746 ROAD TEST---OK
SCHEDULED SERVICE
1611700 2 08/16/2016 746 ROAD TEST
SCHEDULED SERVICE
1602329 2 02/16/2016 746 ROAD TEST
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Report Description: Work Order History by Asset and System Code

WO Close Date Range:  05/22/2015 to  08/06/2024 System Code Range: 1100
Print Date:  10/15/2024 Asset# Range: PC1501 to  PC1501
BUS# SYS Code SYS Code Description
PC1501 9700 TEST RUN/ROAD TEST Total Line Count for System Code 9700 : 28 Cause-Reason
Work Order #  Line# Close Date Employee# Description of Work OPERATOR COMPLAINT
2023483 3 01/19/2021 822 ROAD TEST--BEARING NOISE & LOW TIRE PRESSURE--LIGHT ON DISPLAY
SCHEDULED SERVICE
1808367 3 04/25/2018 746 ROAD TEST--OK
SCHEDULED SERVICE
1606647 4 05/12/2016 746 ROAD TEST
SCHEDULED SERVICE
1817112 2 08/08/2018 746 ROAD TEST
SCHEDULED SERVICE
1823267 3 11/09/2018 746 road test
OPERATOR COMPLAINT
1911862 5 10/03/2019 828 VEHICLE STILL SLIPPING WHEN TRAN SHIFT--NEEDS ACTUATOR
SCHEDULED SERVICE
1904337 4 03/05/2019 746 ROAD TEST
SCHEDULED SERVICE
2122910 4 09/21/2021 823 ROAD TEST
OPERATOR COMPLAINT
2135870 7 01/31/2022 823 RUN /DRIVE TEST TIRE SYSTEM READY BUT STILL WAITING INNER TIE ROD. POO/WOP OK JT
OPERATOR COMPLAINT
2135870 5 01/31/2022 823 RUN/DRIVE TEST. NEEDS INNER TIE ROD FRONT RIGHT. NEEDS R&R TIRE SENSOR. COULD NOT ER
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