
Total Hours: 97.30 Labor: 6,638.40 Parts: 5,348.03 Comm: 2,958.89 Charged: 14945.32

Work Order: 1403467 Meter: 181 In Date: 04/09/2014 Closed: 04/09/2014
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
 - Wash Vehicle

Work Completed

Hours: 2.50 Comm: 0.00 Labor: 150.00 Parts: 0.00 Total: 150.00

Work Order: 1409704 Meter: 3525 In Date: 09/26/2014 Closed: 10/14/2014
Problem: Pm service.

 - Pm service.
 - Rotate and balance all four tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 22.60 Total: 202.60

Work Order: 1410128 Meter: 3414 In Date: 10/08/2014 Closed: 10/08/2014
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 97.92 Labor: 0.00 Parts: 0.00 Total: 97.92
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Work Order: 1505222 Meter: 8236 In Date: 05/22/2015 Closed: 06/03/2015
Problem: Pm service.

 - P.m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Accufit Beam 2.00
Blade 1.00
Washer Fluid Concentr 1.00
Silicone Spray 10oz 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 77.65 Total: 257.65

Work Order: 1600440 Meter: 12576 In Date: 01/13/2016 Closed: 01/29/2016
Problem: Pm service.Broken right brake lamp.Recall.Detail.

 - Pm service.
 - Replace damage right rear tail lamp assembly.
 - Rotate and balance all four tires.
 - Transport vehicle to and from dealer for safety recall #14s03
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Washer Fluid Concentr 1.00
Right Real Lamp. Asy 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 330.00 Parts: 278.11 Total: 608.11

Work Order: 1601834 Meter: 12735 In Date: 02/22/2016 Closed: 02/22/2016
Problem: 1 - Wash ticket(s) issued

 - 1 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 8.34 Labor: 0.00 Parts: 0.00 Total: 8.34
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Work Order: 1609081 Meter: 17444 In Date: 08/31/2016 Closed: 09/26/2016
Problem: P.M. Service.

 - P.m. Service.
 - Repair left front tire,rotate and balance all four.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Accufit Beam 2.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 240.00 Parts: 52.61 Total: 292.61

Work Order: 1610127 Meter: 17444 In Date: 09/08/2016 Closed: 09/27/2016
Problem: Damage to left rear fender & bumper

 - Damage to left rear fender & bumper
Work Completed

Hours: 0.00 Comm: 414.00 Labor: 0.00 Parts: 0.00 Total: 414.00

Work Order: 1700151 Meter: 19479 In Date: 01/05/2017 Closed: 01/05/2017
Problem: No start

 - Tow From: 1656 Grantham Dr, Wellington fl  To: Lv shop
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 1700153 Meter: 19618 In Date: 01/05/2017 Closed: 01/12/2017
Problem: Towed in for no start.

 - Recharge battery.test battery and charging system,battery fail load 
test.replace defective battery.
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 60.00 Parts: 149.99 Total: 209.99
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Work Order: 1703368 Meter: 21310 In Date: 04/04/2017 Closed: 04/13/2017
Problem: P.M. service.

 - P.,m. Service.
 - Rotate and balance tires.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Non-chlor Brake Clnr 1.00
Wpr/blde 1.00
Accufit Beam 2.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 63.82 Total: 243.82

Work Order: 1711526 Meter: 25763 In Date: 11/22/2017 Closed: 12/06/2017
Problem: P.M. service.

 - P.m. service.
 - Perform tire rotation and balance .nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napa Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 180.00 Parts: 92.53 Total: 272.53

Work Order: 1802078 Meter: 27066 In Date: 02/23/2018 Closed: 03/05/2018
Problem: replace cracked windsheild

 - set up repairs and asset
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 535.10 Labor: 60.00 Parts: 2.00 Total: 597.10
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Work Order: 1806923 Meter: 30057 In Date: 07/06/2018 Closed: 07/16/2018
Problem: PM Service

 - P.m. service.
 - Replace all four tires and balance .nitrogen fill all four tires.
 - Perform complete four wheel alignment. Road test.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Assurance 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 390.00 Parts: 713.91 Total: 1,103.91

Work Order: 1900670 Meter: 33704 In Date: 01/16/2019 Closed: 01/29/2019
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 201.00 Parts: 80.16 Total: 281.16
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Work Order: 1907231 Meter: 37301 In Date: 07/15/2019 Closed: 07/18/2019
Problem: P.M. service and tire sensor fault light on .

 - P.m. service.
 - Diagnose tire fault light . R&r right tire pressure sensor . and retrain all 
sensors . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Tpms12 Sensor Tire Pr 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Big G Degreaser 1 Gal 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 268.00 Parts: 166.40 Total: 434.40

Work Order: 1913096 Meter: 39072 In Date: 12/26/2019 Closed: 01/03/2020
Problem: P.M. service and tire light on .

 - P.m. service.
 - Repair two right side tires . Rotate and balance all four tires . Nitrofill all 
and reset Tpms .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 32.95 Total: 324.95
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Work Order: 2008476 Meter: 43720 In Date: 08/25/2020 Closed: 09/10/2020
Problem: P.M. service, tire light on and recall16S30 .

 - P.m. service.
 - Replace all four tires and balance . Nitrofill all.
 - Replace cabin air filter and clean fresh air intake .
 - Replace both front brake rotors and pads . Service calipers . Flush and 
bleed brake system . Road test .
 - Perform complete four wheel alignment and road test .
 - Transport to and from dealer for recall 16s30 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Napa Air Filter 1.00
Tire235/55/17 Mic 4.00
Napa Cabin Air Filter 1.00
Non-chlor Brake Clnr 2.00
Brake Rotor 2.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 12.50 Comm: 0.00 Labor: 912.50 Parts: 1,071.51 Total: 1,984.01
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Work Order: 2105325 Meter: 48900 In Date: 05/12/2021 Closed: 05/20/2021
Problem: PM Service

 - Preventive Maint. Service
 - check battery ,charging syrem after fully charge it fails load test,replaced 
defective battery and reset bms
 - verify needs rear pads,repalce both rear rbakes rotrs,pads,service 
calipers,flusn and bleed hydraulic system tne road test
 - balance and rotate all 4 tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Steering Wheel Cover 1.00
Battery 1.00
Rotor 2.00
Rear Brake Pad 1.00
Brk Fluid Dot 4-32oz 1.00
Bat Cable 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 587.49 Total: 1,134.99

Work Order: 2112366 Meter: 53603 In Date: 11/18/2021 Closed: 11/30/2021
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 46.83 Total: 265.83
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Work Order: 2206790 Meter: 58069 In Date: 06/28/2022 Closed: 07/06/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Perform Tranmission Service . Drain And Fill Transmission Test Drive And 
Repeat
 - Computer Diagnose Inoperating Rear View Camera, Confirmed Power And 
Gound, With Continuity In Wires, Remove Tailgate Trim To R&r Rear Camera 
And Panel . Clear Codes And Retest .
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Non-chlor Brake Clnr 2.00
oil auto 10.00
Handle 1.00
Camara 1.00
Shop Supplies 1.00

Hours: 7.50 Comm: 0.00 Labor: 547.50 Parts: 618.18 Total: 1,165.68

Work Order: 2301464 Meter: 63805 In Date: 01/18/2023 Closed: 02/16/2023
Problem: Damage to left front fender & door.

 - Damage to left front fender & door.
Work Completed

Hours: 0.00 Comm: 1,626.73 Labor: 0.00 Parts: 0.00 Total: 1,626.73
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Work Order: 2305155 Meter: 66599 In Date: 05/24/2023 Closed: 06/12/2023
Problem: PM Service. Recall #22S43.

 - Perform Pm service.
 - Rotate, balance and nitro service
 - Service fresh air duct, replace cabin filter
 - Transport to and from dealer for recall #22s43
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 5.50 Comm: 0.00 Labor: 401.50 Parts: 106.83 Total: 508.33

Work Order: 2306159 Meter: 66635 In Date: 06/22/2023 Closed: 06/29/2023
Problem: need key made

 - Order key, Program all keys using Ids.
 - Shop Supplies

Work Completed Parts Issued Quantity
Key Fab With Kiey 1.00
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 162.21 Total: 235.21
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Work Order: 2312697 Meter: 72365 In Date: 12/27/2023 Closed: 01/10/2024
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Operator Complant Head Lights Dim, Adjusted Lens And Restore And 
Clean Headlights
 - Load Tested Battery And Checked Charging System Battery Failed Load 
Test After Recharge R&r Battery, Replace Negitive Terminal And Program To 
Bcm With Ids
 - On Acceleration Felt Knocking, Inspected Motor Mount And Transmount 
Mount Both Broken, Replace Mouts And Retest
 - Rotate And Balance Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Masking Tape 388n48mm 1.00
3m Tm Headlight Lens 1.00
Battery 1.00
Housing 1.00
Engine Mount 1.00
Battery Cable 1.00
Shop Supplies 1.00

Hours: 10.30 Comm: 0.00 Labor: 751.90 Parts: 543.56 Total: 1,295.46

Work Order: 2400347 Meter: 72363 In Date: 01/10/2024 Closed: 01/10/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2312697 for: Dr Karen Thomas

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2312697 for: Dr Karen Thomas
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2406883 Meter: 76278 In Date: 07/17/2024 Closed: 07/25/2024
Problem: PM Service.  Send for Detail.

 - Preventive Maint. Service
 - Customer states brake lamp fault message on display. Inspect brake lamps 
and found driver side rear bulb was not on. R&r left rear stop lamp bulb and 
verify repair complete.
 - Mount two new tires, rotate and balance four. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Washer Fluid Concentr 1.00
Boxed Miniatures 1.00
Tire Pressure Monitoring System Sensor ( 2.00
235/55r17 Mich Def Replaces 69235 2.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 478.74 Total: 807.24

Work Order: 2407137 Meter: 76218 In Date: 07/24/2024 Closed: 07/24/2024
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2406883 for: Dr Karen Thomas

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2406883 for: Dr Karen Thomas
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2407618 Meter: 76487 In Date: 08/07/2024 Closed: 08/09/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 97.30 Total Labor: 6,638.40 Total Comm: 2,958.89 Total Parts: 5,348.03
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