
Total Hours: 110.85 Labor: 7,862.80 Parts: 5,312.15 Comm: 396.88 Charged: 13571.83

Work Order: 1611994 Meter: 363 In Date: 11/21/2016 Closed: 11/21/2016
Problem: 1061 - Pre Delivery Inspection

 - Pre Delivery Inspection
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 120.00 Parts: 0.00 Total: 120.00

Work Order: 1613180 Meter: 536 In Date: 12/29/2016 Closed: 12/29/2016
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1703738 Meter: 2533 In Date: 04/12/2017 Closed: 04/12/2017
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1705838 Meter: 3698 In Date: 06/12/2017 Closed: 06/15/2017
Problem: P.M. Service.Detail,paint has marks.

 - P.m. service.
 - Rotate and balance four tires.nitrofill.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 17.81 Total: 242.81

Work Order: 1705970 Meter: 3698 In Date: 06/15/2017 Closed: 06/15/2017
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00
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Work Order: 1708918 Meter: 5804 In Date: 09/15/2017 Closed: 09/15/2017
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62

Work Order: 1802618 Meter: 8753 In Date: 03/09/2018 Closed: 03/15/2018
Problem: PM Service

 - P.m. service.
 - Rotate and high speed balance all four wheels .nitro fill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 17.71 Total: 242.71

Work Order: 1808853 Meter: 11595 In Date: 08/27/2018 Closed: 09/04/2018
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Wiper Blade 1.00
Wiper Blade 1.00
Blade 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 225.00 Parts: 75.67 Total: 300.67

Work Order: 1900413 Meter: 13241 In Date: 01/10/2019 Closed: 01/17/2019
Problem: Screw in left rear tire.

 - Repair left rear tire and balance . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 67.00 Parts: 3.00 Total: 70.00
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Work Order: 1901651 Meter: 13656 In Date: 02/12/2019 Closed: 02/22/2019
Problem: P.M. service.

 - P.m. service.
 - Balance and rotate all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 251.25 Parts: 94.41 Total: 345.66

Work Order: 1903230 Meter: 14139 In Date: 03/25/2019 Closed: 03/25/2019
Problem: 2 - Wash ticket(s) issued

 - 2 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 19.08 Labor: 0.00 Parts: 0.00 Total: 19.08

Work Order: 1908781 Meter: 16337 In Date: 08/21/2019 Closed: 09/09/2019
Problem: P.M. service.

 - P.m.  service.
 - Repair left front . Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 318.25 Parts: 80.30 Total: 398.55
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Work Order: 2003065 Meter: 18883 In Date: 03/26/2020 Closed: 04/02/2020
Problem: P.M. service and recall 19B37 .

 - P.m. service.
 - Replace cabin air filter and clean fresh air intake .
 - Test battery and charging system after fully charging battery . Battery 
failed load test . R&r defective battery . Hook up Ids to reset Bsm .
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Transport to and from dealer for recall 19b37 .
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Cabin A/c Filter 1.00
Battery 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 382.17 Total: 947.92

Work Order: 2009737 Meter: 21110 In Date: 09/28/2020 Closed: 10/05/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.75 Comm: 0.00 Labor: 273.75 Parts: 22.50 Total: 296.25
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Work Order: 2103313 Meter: 22272 In Date: 03/24/2021 Closed: 04/01/2021
Problem: P.M. service and detail .

 - Preventive Maint. Service
 - replace and balance all 4 tires Nitro fill all.
 - completed alignment and road test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Fuel Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Steering Wheel Cover Large 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 7.25 Comm: 0.00 Labor: 529.25 Parts: 1,000.70 Total: 1,529.95

Work Order: 2103814 Meter: 22272 In Date: 04/02/2021 Closed: 04/02/2021
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued

 - 1 - Detail Vehicle Wash Ticket(s) Issued
Work Completed

Hours: 0.00 Comm: 96.00 Labor: 0.00 Parts: 0.00 Total: 96.00

Work Order: 2105583 Meter: 22460 In Date: 05/19/2021 Closed: 05/24/2021
Problem: ABS LIGHT

 - Diagnose Abs light. Scan code C0037 Pin point test identified left rear 
wheel speed sensor is open. Replace sensor and clear codes.
 - Shop Supplies

Work Completed Parts Issued Quantity
Wheel Sensor 1.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 30.16 Total: 139.66

Work Order: 2106330 Meter: 23034 In Date: 06/08/2021 Closed: 06/10/2021
Problem: 3 - Wash ticket(s) issued

 - 3 - Wash ticket(s) issued
Work Completed

Hours: 0.00 Comm: 28.62 Labor: 0.00 Parts: 0.00 Total: 28.62
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Work Order: 2109163 Meter: 27199 In Date: 08/24/2021 Closed: 09/08/2021
Problem: P.M. service Install computer stand , Interior cabin filter

 - Preventive Maint. Service
 - Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Battery tested bad. Charged battery fully and retested bad. Replaced bad 
battery. Use scan tool to reset Bms.
 - Replaced cabin filter as per request. Cleaned debris from fresh air intake.
 - Installed computer stand as per request.
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Battery 1.00
Cabin A/c Filter 1.00
Shop Supplies 1.00

Hours: 7.75 Comm: 0.00 Labor: 565.75 Parts: 291.52 Total: 857.27

Work Order: 2113344 Meter: 32142 In Date: 12/16/2021 Closed: 01/03/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Rotate And Balance All Tires With Nitro Fill
 - Shop Supplies

Work Completed Parts Issued Quantity
Blade 1.00
Washer Fluid Concentr 2.00
Wiper Blade 2.00
Wiper Blade 1.00
Oil Filter 1.00
5w20 Engine Oil 5.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 76.02 Total: 295.02
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Work Order: 2205124 Meter: 36890 In Date: 05/12/2022 Closed: 05/18/2022
Problem: PM Service. Nail left rear tire(marked w/ correction tape),,,tighten up driver side sun visor (loose)

 - Preventive Maint. Service
 - patch 1 rotate  and balance all 4 tire nitro fill all
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 4.75 Comm: 0.00 Labor: 346.75 Parts: 54.17 Total: 400.92

Work Order: 2209444 Meter: 42065 In Date: 09/12/2022 Closed: 09/20/2022
Problem: PM Service. (nail in drivers side rear marked with correction tape)drivers body molding Recall 22S43

 - Preventive Maint. Service
 - check,remove nail,repair l/r tire,,balance and rotate all 4
 - check,verify needs rear pads,replaced both rear brakes rotors,pads,service 
calipers,flush ,bleed then road test toveryf normal opeation.
 - check.replaced cabin a/c filter and refrsh intake air
 - check,sop and replaced damage lower body trim l/side
 - check while road test fpr pm abnormal noise from front,sop,r&r the l/f 
wheel  bearing & hub by r&i & torque all necessary parts then road test to 
verify normal operation
 - completed alignment and road test
 - Transport to and from dealer for recall 22s43
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Brake Pad 1.00
Brake Rotor 2.00
Air Freshener 1.00
Napa Cabin Air Filter 1.00
Moulding 1.00
Hub Assy 1.00
Axle Nut 1.00
Bearing 1.00
Moulding 1.00
Shop Supplies 1.00

Hours: 17.25 Comm: 0.00 Labor: 1,259.25 Parts: 827.57 Total: 2,086.82
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Work Order: 2300381 Meter: 46960 In Date: 01/12/2023 Closed: 01/23/2023
Problem: PM Service.  Send for Detail.right rear tire going flat and left visor falling off

 - Preventive Maint. Service
 - Check circuit to strobe light switch, inop R & I new switch
 - Repair left front tire. Rotate and speed balance all 4, nitro fill
 - Repair loose left sun visor
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Universal Switch 1.00
Shop Supplies 1.00

Hours: 5.75 Comm: 0.00 Labor: 419.75 Parts: 83.08 Total: 502.83

Work Order: 2300704 Meter: 46960 In Date: 01/24/2023 Closed: 01/24/2023
Problem: 1 - Detail Vehicle Wash Ticket(s) Issued WO: 2300381 for: john

 - 1 - Detail Vehicle Wash Ticket(s) Issued Wo: 2300381 for: john
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40

Work Order: 2304126 Meter: 50837 In Date: 04/26/2023 Closed: 05/01/2023
Problem: engine light,nail right rear tire,  driver side sun visor loose

 - Computer diagnose check engine light , code P1450 . Perform evap test 
and pinpoint test . R&r defective stuck open purge valve . Clear codes and 
retest .
 - Repair right rear tire and balance . Nitro fill all.
 - Remove left front visor to inspect . Apply lock tight to screws and reinstall 
all .
 - Shop Supplies

Work Completed Parts Issued Quantity
Purge Valve 1.00
Shop Supplies 1.00

Hours: 3.30 Comm: 0.00 Labor: 240.90 Parts: 144.80 Total: 385.70
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Work Order: 2304963 Meter: 51801 In Date: 05/18/2023 Closed: 05/25/2023
Problem: PM Service.

 - Preventive Maint. Service
 - R & I two new on front, Rotate and speed balance, nitro fill
 - Inspect all, R & I front brakes, Resurface front rotors, service caliper slide 
pins, bleed  brakes, Road test
 - Perform battery analyzing charging and load test, failed, R & I new battery 
. Hook up Ids to reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 2.00
Non-chlor Brake Clnr 1.00
Brake Pad 1.00
Battery 1.00
Brake Pad 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 10.25 Comm: 0.00 Labor: 748.25 Parts: 942.66 Total: 1,690.91
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Work Order: 2310293 Meter: 56630 In Date: 10/11/2023 Closed: 10/26/2023
Problem: PM Service check for nails in tires

 - Preventive Maint. Service
 - test drove vehicle found clunking on acceleration, power braking the car 
and found transmission and engine mount bad replace and retest, inspected 
belt and found worn belt replace serpentine belt
 - rotate and balance tires with nitro fill No Signs Of Tire Leaking
 - rear wiper blade arm clip broken loose fit for wiper blade replace arm and 
retest
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 2.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 5.00
Napagold Oil Filter 1.00
Engine Monut 1.00
Support 1.00
Tram Mount 1.00
Arm Wiper Asy 1.00
Belt 1.00
Lug Nuts 2.00
Shop Supplies 1.00

Hours: 8.55 Comm: 0.00 Labor: 624.15 Parts: 395.19 Total: 1,019.34
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Work Order: 2401858 Meter: 60917 In Date: 02/20/2024 Closed: 06/05/2024
Problem: PM Service. interior console tray broken.

 - Preventive Maint. Service check console parts are on back order . new 
vehicle waiting on inspection
 - Replace dirty cabin filter and clean fresh air intake.
 - R&r two worn tires, rotate and balance four. Relearn tire sensors.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 5.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
235/55r17 Mich Def Replaces 69235 2.00
Consolea Ssy 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.25 Comm: 0.00 Labor: 383.25 Parts: 772.73 Total: 1,155.98

Work Order: 2407162 Meter: 64810 In Date: 07/25/2024 Closed: 07/26/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
Work Completed

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 0.00 Total: 146.00

Total Hours: 110.85 Total Labor: 7,862.80 Total Comm: 396.88 Total Parts: 5,312.15
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