
Total Hours: 101.00 Labor: 7,373.00 Parts: 6,212.54 Comm: 273.65 Charged: 13859.19

Work Order: 1910884 Meter: 322 In Date: 10/22/2019 Closed: 11/01/2019
Problem: pre delivery inspection

 - pre delivery inspection
 - no speaker for Pa
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 4.00 Total: 150.00

Work Order: 1910923 Meter: 322 In Date: 10/22/2019 Closed: 10/24/2019
Problem: Install radio power wire .

 - Fabericate and install ignition power for radio . Install steering wheel cover 
.
 - Shop Supplies

Work Completed Parts Issued Quantity
Primary Wire 20.00
Fab Loom-split Poly 15.00
Mini Add-a-circuit 1.00
Ford Triton Pvc Swc 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 51.34 Total: 87.84

Work Order: 2001407 Meter: 4968 In Date: 02/10/2020 Closed: 02/12/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and high speed balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 39.82 Total: 258.82
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Work Order: 2006007 Meter: 8964 In Date: 06/14/2020 Closed: 06/17/2020
Problem: FLAT TIRE ON PASSENGER REAR

 - Tire Service 2700 6th Ave S (john Prince Park) - Flat Tire On Passenger Rear
Work Completed

Hours: 0.00 Comm: 70.25 Labor: 0.00 Parts: 0.00 Total: 70.25

Work Order: 2006611 Meter: 9625 In Date: 07/06/2020 Closed: 07/08/2020
Problem: P.M. Service.

 - P.m. service.
 - Inspect all four wheels . Replace bent right front wheel . Rotate and high 
speed balance all four wheels . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Valve 1.00
Wheel Asy 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 187.71 Total: 479.71

Work Order: 2009166 Meter: 14204 In Date: 09/14/2020 Closed: 09/15/2020
Problem: P.M. service.

 - P.m. service.
 - Rotate and balance all four tires . Nitrofill all.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 90.40 Total: 309.40
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Work Order: 2011801 Meter: 18795 In Date: 11/30/2020 Closed: 12/03/2020
Problem: P.M. service.

 - Preventive Maint. Service
 - Replace cabin filter, service fresh air duct.
 - Rotate, Balance & Nitro Service All, Repair right front due to screw in tire.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Air Filter 1.00
Napa Cabin Air Filter 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 103.69 Total: 432.19

Work Order: 2101944 Meter: 23796 In Date: 02/22/2021 Closed: 02/24/2021
Problem: P.M. Service.

 - Preventive Maint. Service
 - R&r 4 Tires Balance And Nitro Fill Tpms Reset
 - Perform complete four wheel alignment  And Road Test
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Tire235/55/17 Mic 4.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 6.50 Comm: 0.00 Labor: 474.50 Parts: 968.64 Total: 1,443.14

Work Order: 2104526 Meter: 26695 In Date: 04/23/2021 Closed: 04/26/2021
Problem: Passenger side headlamp out

 - Diagnose Right headlight out. R and R bad headlight bulb.
 - Shop Supplies

Work Completed Parts Issued Quantity
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 17.86 Total: 54.36
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Work Order: 2105696 Meter: 29043 In Date: 05/24/2021 Closed: 06/01/2021
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Removed And Replaced Both Rear Leaking Shocks.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Used Fire X Refurbished 1.00
Shockabsorberas 2.00
Shop Supplies 1.00

Hours: 4.10 Comm: 0.00 Labor: 299.30 Parts: 318.39 Total: 617.69

Work Order: 2108574 Meter: 33824 In Date: 08/09/2021 Closed: 08/11/2021
Problem: PM Service.

 - Performed P.m. Service & Inspection.
 - Performed Tire Rotation Balance On All 4 Wheels, Reset Tpms.
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
Washer Fluid Concentr 1.00
Shop Supplies 1.00

Hours: 3.00 Comm: 0.00 Labor: 219.00 Parts: 21.20 Total: 240.20

Work Order: 2110144 Meter: 35319 In Date: 09/20/2021 Closed: 09/21/2021
Problem: Towed in, dead battery.

 - Charge battery fully . Test battery and charging system . Battery failed load 
test . R&r defective battery and corroded negative battery cable . Hook up 
Ids to reset Bsm .
 - Shop Supplies

Work Completed Parts Issued Quantity
Battery 1.00
Bat Cable 1.00
Shop Supplies 1.00

Hours: 2.00 Comm: 0.00 Labor: 146.00 Parts: 187.51 Total: 333.51

Work Order: 2110403 Meter: 35486 In Date: 09/17/2021 Closed: 09/27/2021
Problem: DEAD BATTERY

 - Tow From: 12551 Glades Rd Boca Raton To:
Work Completed

Hours: 0.00 Comm: 90.40 Labor: 0.00 Parts: 0.00 Total: 90.40
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Work Order: 2112869 Meter: 39062 In Date: 12/06/2021 Closed: 12/08/2021
Problem: PM Service.

 - Preventive Maint. Service
 - Check and replace cabin filter and clean fresh air intake .
 - Rotate and speed balance , nitro fill
 - Check emergency flood light, inop replace remote batteries and retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
5w20 Engine Oil 6.00
Oil Filter 1.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napa Cabin Air Filter 1.00
Elec Battery A23 1.00
Shop Supplies 1.00

Hours: 4.00 Comm: 0.00 Labor: 292.00 Parts: 75.10 Total: 367.10

Work Order: 2203173 Meter: 42802 In Date: 03/24/2022 Closed: 03/28/2022
Problem: Drivers side headlight out

 - Test and replace left headlight low beam .
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.16 Total: 46.66
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Work Order: 2204122 Meter: 44437 In Date: 04/18/2022 Closed: 04/25/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Test And Replace Both Inoperative License Plate Lights And Retest
 - Inspect And Service Transmission . Perform Transmission Flush Refill And 
Test Drive
 - Inspect Brakes, R&r Rear Brake Pads, And Rotors, Service Calipers And 
Bleed System Test Drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Used Fire X Refurbished 1.00
Boxed Miniatures 2.00
Non-chlor Brake Clnr 1.00
oil auto 12.00
Brake Rotor 2.00
Brake Pad 1.00
Shop Supplies 1.00

Hours: 7.80 Comm: 0.00 Labor: 569.40 Parts: 393.77 Total: 963.17

Work Order: 2204412 Meter: 44489 In Date: 04/26/2022 Closed: 04/26/2022
Problem: Screw in front passenger side tire.

 - Repair right front tire and balance . Nitro fill all tires
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65

Work Order: 2205949 Meter: 47399 In Date: 06/06/2022 Closed: 06/07/2022
Problem: Passengerside front tire going flat.

 - Repair Right Front Tire Flat, Mount And Balance.
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 1.00 Comm: 0.00 Labor: 73.00 Parts: 2.65 Total: 75.65
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Work Order: 2207718 Meter: 50448 In Date: 07/25/2022 Closed: 07/28/2022
Problem: PM Service.

 - Preventive Maint. Service
 - Mouint And Balance Four New Tires. Relearn Tire Sensors.
 - R&r Both Worn Front Drive Axel Shafts Due To Popping Noise On Turns.
 - Complete Front And Rear Alignment. Road Test To Verify Repair Complete.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55/17 Tire Ham 4.00
Shaft 1.00
Shaft 1.00
Retainer 1.00
Axle Nut 2.00
Shop Supplies 1.00
Tire Disposal Fee 4.00

Hours: 9.80 Comm: 0.00 Labor: 715.40 Parts: 1,057.41 Total: 1,772.81

Work Order: 2209447 Meter: 52634 In Date: 09/12/2022 Closed: 09/13/2022
Problem: Runs rough and shakes.

 - Test and replace all motor mounts , front lower and trans mount . Retest .
 - Shop Supplies

Work Completed Parts Issued Quantity
Housing 1.00
Housing 1.00
Front Motor Mount 1.00
Shop Supplies 1.00

Hours: 4.30 Comm: 0.00 Labor: 313.90 Parts: 236.43 Total: 550.33

Work Order: 2209463 Meter: 52553 In Date: 09/06/2022 Closed: 09/12/2022
Problem: runs really rough/ shaking

 - Tow From: north side Jpp/ lw road entrance To: 2601 Vista Pkwy, West 
Palm Beach 33411

Work Completed

Hours: 0.00 Comm: 113.00 Labor: 0.00 Parts: 0.00 Total: 113.00
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Work Order: 2211209 Meter: 55109 In Date: 11/01/2022 Closed: 11/08/2022
Problem: PM Service.

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - perform fuel injector cleaning and throttle body service
 - Diagnose engine misfire .replaced all 4 spark plugs and test drive
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Wiper Blade 1.00
Wiper Blade 1.00
Intake Cleaner Kit 1.00
Motor Tune-up 16oz 1.00
Spark Plug 4.00
Shop Supplies 1.00

Hours: 7.30 Comm: 0.00 Labor: 532.90 Parts: 126.13 Total: 659.03

Work Order: 2300305 Meter: 59200 In Date: 01/11/2023 Closed: 01/12/2023
Problem: Overhead light bar not working

 - Perform test on light bar and controls found handset unplugged. 
Reconnect and retest , all functions working as designed .

Work Completed

Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 0.00 Total: 36.50

Palm Beach County Fleet Management Asset Maintenance History
10210198       2019 FORD ESCAPE Suv, Mid Size 

10/25/2024 
2:42:59 PM



Work Order: 2301192 Meter: 60767 In Date: 02/06/2023 Closed: 02/13/2023
Problem: PM Service shifting funny and trans fault

 - Preventive Maint. Service
 - Perform Ids system diagnostic, Ce# P0757  shift B solenoid stuck on & 
P2701 Trans friction Element B apply  Drain and flush transmission, Road test 
. Clear codes and reset Kam .
 - Rotate and speed balance, nitro fill
 - R & I Front brakes, Resurface rotors, service caliper slide pins, bleed & 
road test
 - Perform Ids system diagnostic, coolant code#p2683 coolant bypass valve 
Failed Check electrical circuit & Pin test , R & I new valve
 - Drivers door Pull handle trim missing, install new
 - Check right low beam inop , code #b1d01 Check wiring for burnt plug, R 
& I new bulb
 - Shop Supplies

Work Completed Parts Issued Quantity
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
5w20 Engine Oil 6.00
Napagold Oil Filter 1.00
oil auto 9.00
Brake Pad 1.00
lube 1.00
Brake Parts Cleaner 1.00
Permatex 1.00
Interior Door Handle 1.00
Valve Assy 1.00
Blister Pack Capsules 1.00
Shop Supplies 1.00

Hours: 11.80 Comm: 0.00 Labor: 861.40 Parts: 412.97 Total: 1,274.37

Work Order: 2304816 Meter: 65198 In Date: 05/15/2023 Closed: 05/24/2023
Problem: Replace fire extinguisher

 - Replace Fire Extinguisher.
Work Completed Parts Issued Quantity

Used Fire X Refurbished 1.00
Hours: 0.20 Comm: 0.00 Labor: 14.60 Parts: 13.09 Total: 27.69
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Work Order: 2305049 Meter: 65492 In Date: 05/22/2023 Closed: 05/25/2023
Problem: PM Service and check drivers window

 - Preventive Maint. Service
 - Replaced 2 tires. Rotated and balanced all 4 tires. Nitrogen filled all tires.
 - Replaced missing rear wiper arm.
 - Diagnose drivers window not going up and down properly. Remove door 
panel to determine that window regulator is broken. R&r Broken window 
regulator assembly.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 2.00
Arm Wiper Asy 1.00
Window Motor/regulator 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 5.60 Comm: 0.00 Labor: 408.80 Parts: 669.83 Total: 1,078.63

Work Order: 2308072 Meter: 70400 In Date: 08/14/2023 Closed: 08/21/2023
Problem: PM Service.

 - Perform Pm Service
 - Replace 2 Tires, Rotate, balance and nitro service tires.
 - Replace leaking rear shocks.
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Blade 1.00
Wiper Blade 1.00
Wiper Blade 1.00
235/55r17 Mich Def Replaces 69235 2.00
Air Filter 1.00
Shockabsorberas 2.00
Interior Door Handle 1.00
Shop Supplies 1.00
Tire Disposal Fee 2.00

Hours: 4.10 Comm: 0.00 Labor: 299.30 Parts: 862.89 Total: 1,162.19
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Work Order: 2311057 Meter: 74980 In Date: 11/02/2023 Closed: 11/06/2023
Problem: Driver complained vehicle died while operating vehicle.

 - Computer diagnose stalling . Code U3003 . voltage codes .replace both 50 
amp mega fuss and retest . Clear codes .
 - Shop Supplies

Work Completed Parts Issued Quantity
Ami-50 Fuse 2.00
Shop Supplies 1.00

Hours: 1.50 Comm: 0.00 Labor: 109.50 Parts: 12.37 Total: 121.87

Work Order: 2311706 Meter: 76141 In Date: 11/27/2023 Closed: 12/04/2023
Problem: PM Service and check battery

 - Preventive Maint. Service
 - rotate and balance all 4 tires nitro fill all
 - customer states check battery vehicle was found with a dead battery and 
was jump started charged and load test battery failed load test Remove & 
replace .hook up Ids to reset Bsm
 - Shop Supplies

Work Completed Parts Issued Quantity
Napagold Oil Filter 1.00
5w20 Engine Oil 6.00
Washer Fluid Concentr 1.00
Wiper Blade 1.00
Wiper Blade 1.00
Battery 1.00
Battery Cable 1.00
Shop Supplies 1.00

Hours: 4.50 Comm: 0.00 Labor: 328.50 Parts: 333.22 Total: 661.72

Work Order: 2312028 Meter: 76175 In Date: 12/04/2023 Closed: 12/05/2023
Problem: Drivers side headlight out

 - Test and replace right low beam headlight bulb
Work Completed Parts Issued Quantity

Blister Pack Capsules 1.00
Hours: 0.50 Comm: 0.00 Labor: 36.50 Parts: 10.68 Total: 47.18

Work Order: 2401841 Meter: 81068 In Date: 02/20/2024 Closed: 
Problem: PM Service. Transmission fault

 - Preventive Maint. Service
 - rotate and balance tires nitro fill all

Work Completed

Hours: 0.00 Comm: 0.00 Labor: 0.00 Parts: 0.00 Total: 0.00
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Work Order: 2406340 Meter: 81068 In Date: 06/28/2024 Closed: 07/03/2024
Problem: Transition Prep Charge

 - Transition Prep Charge
 - remove extra decals for surplus
 - Shop Supplies

Work Completed Parts Issued Quantity
Shop Supplies 1.00

Hours: 3.50 Comm: 0.00 Labor: 255.50 Parts: 2.65 Total: 258.15

Total Hours: 101.00 Total Labor: 7,373.00 Total Comm: 273.65 Total Parts: 6,212.54
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